
IMPORTANT NOTICE

THIS OFFERING IS AVAILABLE ONLY TO INVESTORS WHO ARE EITHER (I) QIBS (AS DEFINED BELOW) OR
(II) OUTSIDE THE UNITED STATES IN ACCORDANCE WITH REGULATION S (AS DEFINED BELOW).

You must read the following disclaimer before continuing: The following disclaimer applies to the attached offering circular.
You are therefore advised to read this disclaimer carefully and in full before reading, accessing or making any other use of the
attached offering circular. In accessing the attached offering circular, you agree to be bound by the following terms and
conditions, including any modifications to them from time to time, each time you receive any information from us as a result of
such access.

Confirmation of your representation: You have accessed the attached document on the basis that you have confirmed your
representation to J.P. Morgan Securities plc, Citigroup Global Markets Inc., Merrill Lynch International, LLC Seoul Branch,
Standard Chartered Bank and Hanwha Investment & Securities Co., Ltd. (each an “Initial Purchaser”) that (i) either (a) you are
outside the United States and, to the extent you purchase the Securities, as defined and described in the attached offering
circular, you will be doing so pursuant to Regulation S under the U.S. Securities Act of 1933, as amended (the “Securities Act”)
or (b) you are acting on behalf of, or you are, a qualified institutional buyer (“QIB”), as defined in Rule 144A under the Securities
Act, and (ii) you consent to delivery of the attached offering circular and any amendments or supplements thereto by electronic
transmission.

The attached offering circular has been made available to you in electronic form. You are reminded that documents transmitted
via this medium may be altered or changed during the process of transmission and consequently neither the Initial Purchasers or
any of its respective directors, officers, employees, representatives, agents or affiliates accepts any liability or responsibility
whatsoever in respect of any discrepancies between the document distributed to you in electronic format and the hard copy
version. We will provide a hard copy version to you upon request.

Prospective purchasers that are QIBs are hereby notified that the seller of the Securities described in the offering circular will be
relying on the exemption from the provisions of Section 5 of the Securities Act pursuant to Rule 144A.

Restrictions: The attached offering circular is being furnished in connection with an offering exempt from registration under the
Securities Act solely for the purpose of enabling a prospective investor to consider the purchase of the Securities described in
the offering circular. You are reminded that the information in the attached offering circular is not complete and may be changed.

NOTHING IN THIS ELECTRONIC TRANSMISSION CONSTITUTES AN OFFER OF THE SECURITIES FOR SALE IN ANY
JURISDICTION WHERE IT IS UNLAWFUL TO DO SO. THE SECURITIES HAVE NOT BEEN, AND WILL NOT BE,
REGISTERED UNDER THE SECURITIES ACT, OR THE SECURITIES LAWS OF ANY STATE OF THE UNITED STATES OR
OTHER JURISDICTIONS AND THE SECURITIES MAY NOT BE OFFERED OR SOLD WITHIN THE UNITED STATES,
EXCEPT PURSUANT TO AN EXEMPTION FROM, OR IN A TRANSACTION NOT SUBJECT TO, THE REGISTRATION
REQUIREMENTS OF THE SECURITIES ACT AND APPLICABLE STATE OR LOCAL SECURITIES LAWS.

Except with respect to eligible investors in jurisdictions where such offer is permitted by law, nothing in this electronic
transmission constitutes an offer or an invitation by or on behalf of Hanwha Life Insurance Co., Ltd. or the Initial Purchasers to
subscribe for or purchase any of the Securities described therein, and access has been limited so that it shall not constitute a
general advertisement or general solicitation (as those terms are used in Regulation D under the Securities Act) or directed
selling efforts (within the meaning of Regulation S under the Securities Act) in the United States or elsewhere.

The attached offering circular does not constitute, and may not be used in connection with, an offer or solicitation in any place
where offers or solicitations are not permitted by law. If a jurisdiction requires that the offering of the Securities be made by a
licensed broker or dealer and any Initial Purchaser or any affiliate of an Initial Purchaser, licensed brokers or dealers in that
jurisdiction, the offering of any of the Securities shall be deemed to be made by such Initial Purchaser or such affiliate on behalf
of Hanwha Life Insurance Co., Ltd. in such jurisdiction.

You are reminded that you have accessed the attached offering circular on the basis that you are a person into whose
possession this offering circular may be lawfully delivered in accordance with the laws of the jurisdiction in which you are located
and you may not nor are you authorised to deliver or forward this document, electronically or otherwise, to any other person. If
you have gained access to this transmission contrary to the foregoing restrictions, you will be unable to purchase any of the
Securities described therein.

Actions that you may not take: You should not reply by e-mail to this announcement, and you may not purchase any Securities
by doing so. Any reply e-mail communication, including those you generate by using the “Reply” function on your e-mail
software, will be ignored and/or rejected.

THE ATTACHED OFFERING CIRCULAR MAY NOT BE FORWARDED OR DISTRIBUTED TO ANY OTHER PERSON AND
MAY NOT BE REPRODUCED IN ANY MANNER WHATSOEVER. ANY FORWARDING, DISTRIBUTION OR
REPRODUCTION OF THIS DOCUMENT IN WHOLE OR IN PART IS UNAUTHORISED. FAILURE TO COMPLY WITH THIS
DIRECTIVE MAY RESULT IN A VIOLATION OF THE SECURITIES ACT OR THE APPLICABLE LAWS OF OTHER
JURISDICTIONS. IF YOU HAVE GAINED ACCESS TO THIS TRANSMISSION CONTRARY TO ANY OF THE FOREGOING
RESTRICTIONS, YOU ARE NOT AUTHORISED AND WILL NOT BE ABLE TO PURCHASE ANY OF THE SECURITIES
DESCRIBED IN THE ATTACHED OFFERING CIRCULAR.

You are responsible for protecting against viruses and other destructive items. Your use of this e-mail is at your own risk
and it is your responsibility to take precautions to ensure that it is free from viruses and other items of a destructive nature.



OFFERING CIRCULAR CONFIDENTIAL

HANWHA LIFE INSURANCE CO., LTD.
(Incorporated with limited liability under the laws of the Republic of Korea.)

US$750,000,000 3.379% Tier II Subordinated Sustainability Securities due 2032
The US$750,000,000 3.379% Tier II Subordinated Sustainability Securities due 2032 (the “Securities”) are issued by Hanwha Life

Insurance Co., Ltd. (the “Issuer”). The Securities confer a right to receive interest on the principal amount at the following rates (the “Interest
Rate”): (i) in respect of the period from, and including, 4 February 2022 (the “Issue Date”) to, but excluding, 4 February 2027 (the “Interest
Reset Date”), 3.379% per annum and (ii) in respect of the period from, and including, the Interest Reset Date to, but excluding, 4 February
2032 (the “Maturity Date”), a rate per annum equal to the sum of the Treasury Rate with respect to such period plus the Initial Spread (the
“Reset Interest Rate”). Terms relating to the Securities not otherwise defined have the meanings given to them in “Terms and Conditions.”
Interest shall be payable on the Securities semi-annually in arrear on 4 February and 4 August in each year (each an “Interest Payment
Date”) with the first Interest Payment Date falling on 4 August 2022.

Unless previously redeemed or purchased and cancelled as described below, the Issuer will redeem the Securities on the Maturity Date
at their outstanding principal amount, together with any interest accrued to (but excluding) the Maturity Date. The Issuer may, on the Interest
Reset Date and on each Interest Payment Date thereafter, upon giving a notice of redemption, redeem the Securities, in whole but not in
part, at a redemption price equal to the principal amount of the Securities plus any accrued but unpaid interest to (but excluding) the date of
redemption (the “Optional Redemption Price”); provided that such redemption will be subject to (i) the prior approval of the Financial
Supervisory Service (the “FSS”) or other relevant regulatory authorities of Korea (if then required) and (ii) satisfaction of any other conditions
as required under the Regulation on Supervision of Insurance Business (as amended or modified from time to time), the Detailed
Enforcement Regulations on Insurance Business Supervision (as amended or modified from time to time) or other successive regulations in
effect at the time of such redemption ((i) and (ii) collectively, the “Optional Redemption and Purchase Conditions”). The Optional
Redemption and Purchase Conditions applicable as of the Issue Date are as follows: either (i) immediately after such redemption (which shall
have been decided by the Issuer at its sole discretion and approved by the FSS), the Issuer’s Solvency Margin Ratio shall be equal to or
greater than 150%; or (ii)(A) the Issuer’s Solvency Margin Ratio shall be equal to or greater than 100%; (B) prior to such redemption, the
Issuer issues or incurs qualifying financing via instruments with stronger capital characteristics (such as shares or instruments with a maturity
longer than the remaining maturity of the Securities and with more favourable financing terms, including but not limited to a lower interest
rate) in an amount not less than the aggregate principal amount of the Securities to be redeemed; (C) the Interest Rate of the Securities shall
have been recognized by the FSS as significantly unfavourable to the Issuer due to changes in market conditions since the Issue Date; and
(D) the Issuer shall have obtained prior approval from the FSS for such redemption. In addition, subject to the satisfaction of the Optional
Redemption and Purchase Conditions, the Securities may be redeemed (in whole but not in part) at the option of the Issuer upon the
occurrence of a Gross-Up Event or Tax Deductibility Event or Regulatory Event at the Optional Redemption Price. No notice of redemption
with respect to a Gross-Up Event, Regulatory Event or a Tax Deductibility Event shall be given earlier than 90 days prior to the earliest date
on which, in the case of a Gross-Up Event, the Issuer would be obliged to pay an Additional Amount if a payment in respect of the Securities
were then payable, and in the case of a Regulatory Event or Tax Deductibility Event, the event is due to take effect. See “Terms and
Conditions — Redemption and Purchase.”

Upon the occurrence and during the continuation of a Bankruptcy Event, Rehabilitation Event, Liquidation Event or Foreign Event
(collectively, “Subordination Events”) of the Issuer, the rights and claims of Securityholders will be subordinated to any and all Senior
Obligations of the Issuer. See “Terms and Conditions — Status.”

The Securities are expected to be rated “Baa1” by Moody’s Investor Service, Inc. (“Moody’s”) and “A-” by Standard & Poor’s Rating
Services (“S&P”), a division of The McGraw-Hill Companies, Inc. A rating is not a recommendation to buy, sell or hold securities and may be
subject to revision, suspension or withdrawal at any time by the assigning rating organisation.

Approval in-principle has been received from the Singapore Exchange Securities Trading Limited (the “SGX-ST”) for the listing and
quotation of the Securities on the SGX-ST. The SGX-ST assumes no responsibility for the correctness of any of the statements made,
opinions expressed or reports contained in this offering circular. Approval in-principle from, admission to the Official List of, and listing and
quotation of the Securities on, the SGX-ST are not to be taken as an indication of the merits of the Securities or the Issuer. There is currently
no public market for the Securities. For so long as the Securities are listed on the SGX-ST and the rules of the SGX-ST so require, the
Securities, if traded on the SGX-ST, will be traded in a minimum board lot size of S$200,000 (or its equivalent in foreign currencies).
Accordingly, the Securities, if traded on the SGX-ST, will be traded in a minimum board lot size of US$200,000.

The Securities will be issued in registered form in minimum denominations of US$200,000 and integral multiples of US$1,000 in excess
thereof. The Securities will be represented on issuance by two or more Global Securities (as defined herein) and it is expected that delivery
of the Securities will be made on or about 4 February 2022, in New York, New York through the facilities of The Depository Trust Company
(“DTC”) against payment therefor in immediately available funds.

The Securities have not been and will not be registered under the U.S. Securities Act of 1933, as amended (the “Securities
Act”) or the securities laws of any other jurisdiction, and may not be offered or sold within the United States except pursuant to an
exemption from, or in a transaction not subject to, the registration requirements of the Securities Act. Accordingly, the Securities
are being offered and sold only (i) to qualified institutional buyers in reliance on the exemption from the registration requirements
of the Securities Act provided by Rule 144A thereunder (“Rule 144A”) and (ii) outside the United States in compliance with
Regulation S under the Securities Act (“Regulation S”). Prospective purchasers are hereby notified that the seller of the Securities
may be relying on the exemption from the provisions of Section 5 of the Securities Act provided by Rule 144A. For a description of
certain restrictions on resale or transfer, see “Transfer Restrictions.”

See “Risk Factors” beginning on page 20 to read about certain risk factors you should consider before investing in the
Securities.

Issue Price: 100.00%

Sole Global Coordinator, Joint Bookrunner and Joint Lead Manager

J.P. Morgan
Joint Bookrunners and Joint Lead Managers

BofA Securities Citigroup Standard Chartered Bank

Joint Lead Manager

Hanwha Investment & Securities

The date of this Offering Circular is 24 January 2022.



You should rely only on the information contained in this offering circular. Neither we

nor any of the Initial Purchasers (as defined in “Plan of Distribution”) has authorized anyone to

provide you with information that is different and not contained in this offering circular. This

document may only be used where it is legal to offer and sell these Securities. The information

in this document may only be accurate as of the date of this offering circular.

No representation, warranty or undertaking, express or implied, is made and no responsibility
or liability is accepted by any of the Initial Purchasers as to the accuracy or completeness of the
information contained in this offering circular or any other information provided by us in connection with
the offering of the Securities (the “Offering”) or the Securities or their distribution or for any other
statement made or purported to be made by any Initial Purchaser or any Agent or on its behalf in
connection with us or the Offering. Each Initial Purchaser and each Agent accordingly disclaims any
and all responsibility or liability whether arising in tort or contract or otherwise which it might otherwise
have in respect of the information contained in this offering circular, any other information provided by
us in connection with the Offering or any other such statement.

No person is or has been authorized by us to give any information or to make any
representation not contained in or not consistent with this offering circular and, if given or made, such
information or representation must not be relied upon as having been authorized by us or any of the
Initial Purchasers.

This offering circular has been confidentially submitted to a limited number of investors for
them to consider an investment in the Securities. See “Transfer Restrictions.” We have not authorized
its use for any other purpose. This offering circular may not be copied or reproduced in whole or in
part. This offering circular may not be distributed, nor may its contents be disclosed, except to the
prospective investors to whom it is provided. By accepting delivery of this offering circular, each
investor agrees to all of these restrictions. Notwithstanding anything to the contrary contained in this
offering circular, we, the Initial Purchasers and each investor (and each of their respective employees,
representatives, or other agents, as applicable) may disclose to any and all persons, without limitations
of any kind, the tax treatment and tax structure of the transaction (including any materials, opinions or
analyses relating to such tax treatment or tax structure), provided, however, that we, the Initial
Purchasers and each investor (and each of their respective employees, representatives, or other
agents, as applicable) shall not disclose any information that is not necessary to understand the tax
treatment and tax structure of the transaction (including the identity of our company, the Initial
Purchasers or any investor and any information that could lead another to determine the identity of our
company, the Initial Purchasers or any investor), or any other information to the extent that such
disclosure could result in a violation of any U.S. federal or state securities law.

Neither this offering circular nor any other information supplied in connection with the Offering
or any Securities (a) is intended to provide the basis of any credit or other evaluation or (b) should be
considered as a recommendation by us or any of the Initial Purchasers that any recipient of this
offering circular or any other information supplied in connection with the Offering or any Securities
should purchase any Securities. Each investor contemplating purchasing any Securities should make
its own independent investigation of our financial condition and affairs and its own appraisal of our
creditworthiness and the terms of the Securities, including the merits and risks involved.

Neither the delivery of this offering circular nor the offering, sale or delivery of any Securities
shall in any circumstances imply that the information contained herein concerning us is correct at any
time subsequent to the date hereof. The Initial Purchasers assume no responsibility for the accuracy or
completeness of any of the information contained in this offering circular or any other information
(financial, legal or otherwise) provided by us in connection with the issue of the Securities or their
distribution.
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This offering circular does not constitute an offer to sell or the solicitation of an offer to buy any
Securities in any jurisdiction to any person to whom it is unlawful to make the offer or solicitation in
such jurisdiction. The distribution of this offering circular and the offer or sale of the Securities may be
restricted by law in certain jurisdictions. We and the Initial Purchasers do not represent that this
offering circular may be lawfully distributed, or that any Securities may be lawfully offered, in
compliance with any applicable registration or other requirements in any such jurisdiction, or pursuant
to an exemption available thereunder, or assume any responsibility for facilitating any such distribution
or offering. In particular, no action has been taken by us or the Initial Purchasers that would permit a
public offering of any Securities or distribution of this document in any jurisdiction where action for that
purpose is required. Accordingly, no Securities may be offered or sold, directly or indirectly, and neither
this offering circular nor any advertisement or other offering material may be distributed or published in
any jurisdiction, except under circumstances that will result in compliance with any applicable laws and
regulations.

Persons into whose possession this offering circular or any Securities may come must inform
themselves about, and observe, any such restrictions on the distribution of this offering circular and the
offering and sale of the Securities. In particular, there are restrictions on the distribution of this offering
circular and the offer or sale of Securities in the United States of America, the European Economic
Area, the United Kingdom, Hong Kong, Singapore and Korea. See “Plan of Distribution” and “Transfer
Restrictions.”

The Securities have not been approved or disapproved by the U.S. Securities and Exchange
Commission or any other securities commission or other regulatory authority in the United States, nor
have the foregoing authorities approved this offering circular or confirmed the accuracy or determined
the adequacy of the information contained in this offering circular. Any representation to the contrary is
unlawful.

This offering circular is only being distributed to and is only directed at (i) persons who are
outside the United Kingdom or (ii) investment professionals falling within Article 19(5) of the Financial
Services and Markets Act 2000 (Financial Promotion) Order 2005, as amended (the “Order”), or
(iii) high net worth entities, and other persons to whom it may lawfully be communicated, falling within
Article 49(2)(a) to (d) of the Order (all such persons referenced in (i), (ii) and (iii) above together being
referred to as “relevant persons”). The Securities will only be available to, and any invitation, offer or
agreement to subscribe, purchase or otherwise acquire such Securities will be engaged in only with,
relevant persons. Any person who is not a relevant person should not act or rely on this offering
circular or any of its contents.

If a jurisdiction requires that the offering be made by a licensed broker or dealer and the Initial
Purchasers or any affiliate of the Initial Purchasers is a licensed broker or dealer in that jurisdiction, the
offering shall be deemed to be made by that Initial Purchaser or its affiliate on our behalf in such
jurisdiction.

Neither we nor any of the Initial Purchasers is making any representation to any purchaser of
the Securities regarding the legality of an investment in the Securities by such purchaser under any
legal investment or similar laws or regulations. You should not consider any information in this offering
circular to be legal, business or tax advice. You should consult your own attorney, business adviser
and tax adviser for legal, business and tax advice regarding an investment in the Securities.

We reserve the right to withdraw this offering of the Securities at any time. We and the Initial
Purchasers also reserve the right to reject any offer to purchase the Securities in whole or in part for
any reason and to allocate to any prospective investor less than the full amount of Securities sought by
such investor.
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In connection with the Offering, any Initial Purchaser (or person(s) on acting on its behalf) may,
individually or collectively, subject to all applicable laws, rules and regulations, over-allot Securities or
effect transactions that stabilize or maintain the market price of the Securities at a higher level than the
Securities might otherwise achieve in the open market for a limited period of time after the issue date.
However, stabilization may not necessarily occur. Such stabilizing, if commenced, may be discontinued
at any time and must be brought to an end after a limited period. For a description of these activities,
see “Plan of Distribution.”

PRIIPS REGULATION / PROHIBITION OF SALES TO EEA RETAIL INVESTORS — THE
SECURITIES ARE NOT INTENDED TO BE OFFERED, SOLD OR OTHERWISE MADE AVAILABLE
TO AND SHOULD NOT BE OFFERED, SOLD OR OTHERWISE MADE AVAILABLE TO ANY RETAIL
INVESTOR IN THE EUROPEAN ECONOMIC AREA (“EEA”). FOR THESE PURPOSES, A RETAIL
INVESTOR MEANS A PERSON WHO IS ONE (OR MORE) OF: (I) A RETAIL CLIENT AS DEFINED
IN POINT (11) OF ARTICLE 4(1) OF MIFID II; OR (II) A CUSTOMER WITHIN THE MEANING OF
DIRECTIVE 2002/92/EC (AS AMENDED, THE “INSURANCE MEDIATION DIRECTIVE”), WHERE
THAT CUSTOMER WOULD NOT QUALIFY AS A PROFESSIONAL CLIENT AS DEFINED IN POINT
(10) OF ARTICLE 4(1) OF MIFID II. CONSEQUENTLY, NO KEY INFORMATION DOCUMENT
REQUIRED BY REGULATION (EU) NO 1286/2014 (AS AMENDED, THE “PRIIPS REGULATION”)
FOR OFFERING OR SELLING THE SECURITIES OR OTHERWISE MAKING THEM AVAILABLE TO
RETAIL INVESTORS IN THE EEA HAS BEEN PREPARED AND THEREFORE OFFERING OR
SELLING THE SECURITIES OR OTHERWISE MAKING THEM AVAILABLE TO ANY RETAIL
INVESTOR IN THE EEA MAY BE UNLAWFUL UNDER THE PRIIPS REGULATION.

Notification under Section 309B(1)(c) of the SFA — the Issuer has determined, and hereby
notifies all relevant persons (as defined in Section 309A(1) of the SFA), that the Securities are
prescribed capital markets products (as defined in the Securities and Futures (Capital Markets
Products) Regulations 2018 of Singapore) and Excluded Investment Products (as defined in MAS
Notice SFA 04-N12: Notice on the Sale of Investment Products and MAS Notice FAA-N16: Notice on
Recommendations on Investment Products).

THE SECURITIES HAVE NOT BEEN AND WILL NOT BE REGISTERED WITH THE

FINANCIAL SERVICES COMMISSION OF KOREA UNDER THE FINANCIAL INVESTMENT

SERVICES AND CAPITAL MARKETS ACT OF KOREA. THE SECURITIES HAVE NOT BEEN

OFFERED, SOLD OR DELIVERED AND WILL NOT BE OFFERED, SOLD OR DELIVERED,

DIRECTLY OR INDIRECTLY, IN KOREA OR TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY

RESIDENT OF KOREA (AS DEFINED IN THE FOREIGN EXCHANGE TRANSACTIONS LAW OF

KOREA AND THE REGULATIONS THEREUNDER), OR TO ANY OTHER PERSON FOR

REOFFERING, RESALE OR RE-DELIVERY, DIRECTLY OR INDIRECTLY, IN KOREA OR TO, OR

FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF KOREA, EXCEPT AS OTHERWISE

PERMITTED BY APPLICABLE KOREAN LAWS AND REGULATIONS.

IN ADDITION, WITHIN ONE YEAR FOLLOWING THE ISSUANCE OF THE SECURITIES,

THE SECURITIES MAY NOT BE TRANSFERRED TO ANY RESIDENT OF KOREA OTHER THAN A

QUALIFIED INSTITUTIONAL BUYER (OR A “QIB”, AS DEFINED IN THE REGULATION ON

ISSUANCE, PUBLIC DISCLOSURE, ETC. OF SECURITIES OF KOREA) REGISTERED WITH THE

KOREA FINANCIAL INVESTMENT ASSOCIATION AS A QIB, PROVIDED THAT (A) THE

SECURITIES ARE DENOMINATED, AND THE PRINCIPAL AND INTEREST PAYMENTS

THEREUNDER ARE MADE, IN A CURRENCY OTHER THAN KOREAN WON, (B) THE AMOUNT

OF THE SECURITIES ACQUIRED BY SUCH QIBS IN THE PRIMARY MARKET IS LIMITED TO

LESS THAN 20% OF THE AGGREGATE ISSUE AMOUNT OF THE SECURITIES, (C) THE

SECURITIES ARE LISTED ON ONE OF THE MAJOR OVERSEAS SECURITIES MARKETS

DESIGNATED BY THE FSS, OR CERTAIN PROCEDURES, SUCH AS REGISTRATION OR
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REPORT WITH A FOREIGN FINANCIAL INVESTMENT REGULATOR, HAVE BEEN COMPLETED

FOR OFFERING OF THE SECURITIES IN A MAJOR OVERSEAS SECURITIES MARKET, (D) THE

ONE-YEAR RESTRICTION ON OFFERING, DELIVERING OR SELLING OF SECURITIES TO A

KOREAN RESIDENT OTHER THAN A QIB IS EXPRESSLY STATED IN THE SECURITIES, THE

RELEVANT UNDERWRITING AGREEMENT, SUBSCRIPTION AGREEMENT, AND THE OFFERING

CIRCULAR AND (E) THE ISSUER AND THE INITIAL PURCHASERS SHALL INDIVIDUALLY OR

COLLECTIVELY KEEP THE EVIDENCE OF FULFILMENT OF CONDITIONS (A) THROUGH (D)

ABOVE AFTER HAVING TAKEN NECESSARY ACTIONS THEREFOR.

CERTAIN DEFINED TERMS AND CONVENTIONS

Market and statistical data and certain industry forecasts used throughout this offering circular
were obtained from internal surveys, market research, publicly available information and industry
publications published by various sources, including the Korea Life Insurance Association (the “KLIA”),
the General Insurance Association of Korea (the “GIAK”), the Korean Statistical Information Service,
Swiss Re Sigma, the Organization for Economic Cooperation and Development (the “OECD”) and
other third party sources, that we believe are reliable. Such information has been accurately
reproduced herein and, as far as we are aware and are able to ascertain from information published by
such third parties, no facts have been omitted that would render the reproduced information inaccurate
or misleading. Industry publications generally state that the information that they contain has been
obtained from sources believed to be reliable but that the accuracy and completeness of that
information is not guaranteed.

Similarly, internal surveys, industry forecasts and market research, while believed to be
reliable, have not been independently verified, and neither we nor any of the Initial Purchasers makes
any representation as to the accuracy or completeness of this information. You should not unduly rely
on such market and statistical data and industry forecasts.

In this offering circular, unless otherwise specified or the context otherwise requires:

• “we,” “us,” “our,” “ourselves,” or “our company” refers to Hanwha Life Insurance Co.,
Ltd. and its consolidated subsidiaries;

• “HLI” or the “Issuer” refers to Hanwha Life Insurance Co., Ltd., on a separate basis;

• “HGI” or “Hanwha General Insurance” refers to Hanwha General Insurance Co., Ltd., our
consolidated subsidiary, on a consolidated basis, unless otherwise noted;

• “CGI” refers to Carrot General Insurance Co., Ltd., our consolidated subsidiary;

• “HLFS” refers to Hanwha Life Financial Service Co., Ltd., our wholly-owned consolidated
subsidiary, on a consolidated basis, unless otherwise noted;

• “Hanwha Asset Management” refers to Hanwha Asset Management Co., Ltd., our wholly-
owned consolidated subsidiary, on a consolidated basis, unless otherwise noted;

• “Hanwha I&S” refers to Hanwha Investment & Securities Co., Ltd., our consolidated
subsidiary;

• “APE” refers to annualized premiums for regular payment premium products sold during
the applicable period, plus 10% of our premiums for single payment premium products
sold during such period, in each case, excluding insurance products that have a coverage
period of one year or less and retirement pension products;
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• “Corporate Governance Act” refers to the Act on Corporate Governance of Financial
Companies;

• “FSC” refers to the Financial Services Commission of Korea;

• “FSCMA” refers to the Financial Investment Services and Capital Markets Act of Korea;

• “FSS” refers to the Financial Supervisory Service of Korea;

• “first year premiums” refers to the amount of premiums received during the first year of a
policy, which amount is recognized in a specified year or period in respect of policies sold
during such year or period;

• “first year regular payment premiums” refers to the amount of non-single payment
premiums, principally monthly premiums and including quarterly, semi-annual and annual
premiums, recognized in a specified year or period in respect of policies sold during such
year or period;

• “first year single payment premiums” refers to the amount of single payment premiums
recognized in a specified year or period in respect of policies sold during such year or
period;

• “general agencies” refers to large-sized independent insurance sales agencies;

• “Government” refers to the government of the Republic of Korea;

• “gross premiums” refers to the amount of premiums recognized in a specified year or
period in respect of policies in force during such year or period, including premiums for our
separate accounts;

• “Korea” refers to the Republic of Korea;

• “U.S.” or the “United States” refers to the United States of America;

• “U.S. dollars,” “US$” or “$” refers to the lawful currency of the United States of America;
and

• “Won” or “Y” refers to the lawful currency of the Republic of Korea.

For historical information regarding the rate of exchange between the Won and U.S. dollars,
see “Exchange Rates.” No representation is made that the Won or U.S. dollar amounts referred to in
this offering circular could have been or could be converted into U.S. dollars or Won, as the case may
be, at any particular rate or at all. On 18 January 2022, the market average exchange rate, announced
by Seoul Money Brokerage Services, Ltd. in Seoul, between Won and U.S. dollars, rounded to the
nearest tenth of one Won (the “Market Average Exchange Rate”) in effect was Won 1,192.3 to
US$1.00.

Any discrepancies in the tables included herein between totals and sums of the amounts listed
are due to rounding.

The information on our website, http://www.hanwhalife.com, to extent not incorporated by
reference herein, or any website directly or indirectly linked to such website does not form a part of this
offering circular and should not be relied upon.

-v-



PRESENTATION OF FINANCIAL INFORMATION

Our audited consolidated annual financial statements as of and for the years ended 2020 and
2019 and as of and for the years ended 31 December 2019 and 2018 and our unaudited consolidated
interim financial statements as of 30 September 2021 and for the three and nine months ended
30 September 2021 and 2020 and the notes thereto (the “Consolidated Financial Statements”)
included in this offering circular have been prepared in accordance with International Financial
Reporting Standards as adopted by the Republic of Korea (“K-IFRS”), which differ in certain significant
respects from generally accepted accounting principles in other countries, including the United States.
We have made no attempt to identify or quantify the impact of these differences. Certain financial
information in this offering circular is presented on a separate basis, which is based on our separate
financial statements.

DOCUMENTS INCORPORATED BY REFERENCE

Our audited separate annual financial statements as of and for the years ended 31 December
2020 and 2019 and as of and for the years ended 31 December 2019 and 2018 and our unaudited
separate interim financial statements as of 30 September 2021 and for the three and nine months
ended 30 September 2021 and 2020 and the notes thereto (the “Separate Financial Statements”
and, together with the Consolidated Financial Statements, the “Financial Statements”), shall be
deemed to be incorporated in, and to form part of, this offering circular. Prospective purchasers of the
Securities should carefully review the entire offering circular, including the Separate Financial
Statements incorporated by reference herein, before making an investment decision. No information or
material which is, or may become from time to time, available on our website other than the Separate
Financial Statements shall be deemed to be incorporated in, or to form part of, this offering circular.
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SUMMARY

The following summary highlights information appearing elsewhere in this offering circular and
does not contain all of the information you should consider in making your investment decision. You
should read this summary together with the more detailed information, including our Financial
Statements. You should carefully consider, among other things, the matters discussed in “Risk
Factors.”

Our Company

We were established in 1946 as Korea’s first life insurer and have led the Korean life insurance
industry as one of the “Big Three” life insurers in Korea by market share in terms of gross premiums.
We are the second largest life insurance company in Korea as measured by total assets of Won 128.0
trillion and total gross premiums of Won 8.8 trillion (consisting of Won 7.6 trillion in general account and
Won 1.2 trillion in separate account) as of and for the nine months ended 30 September 2021 on a
separate basis. As of the same date, we had approximately 11.6 million life insurance policies in force
and approximately 5.1 million individual policy holders on a separate basis.

Our vision is to be a “LIFEPLUS Company” that adds value to the lives of our customers. We
seek to enhance profitability based on a customer-centric value growth strategy, by focusing on selling
higher-margin insurance products and optimizing our cost structure while catering to the market
demand for new, innovative insurance and investment products under the evolving demographic and
regulatory landscape in Korea, as well as investing in new areas of growth, such as under-penetrated
overseas markets. We aim to offer a product portfolio that is fine-tuned to market trends and customer
needs tracking the evolving environment of the insurance market and customer lifestyles in Korea and
the overseas markets that we operate in, including health management, retirement plans and investing
behaviours. Our insurance products and services consist of protection-type insurance products such as
whole life and critical illness insurance, annuities, savings products, group life insurance products,
variable insurance products and retirement insurance and pension products. We focus on maintaining
a strong platform of higher-margin protection-type products, while reducing volume driven but lower-
margin products such as savings products. These higher-margin protection-type products accounted
for 60.4% and 61.5% of our total APE, including premiums for our separate accounts, in the nine
months ended 30 September 2021 and the year ended 31 December 2020 on a separate basis. Our
annuities products and other insurance products providing living benefits, such as annuity products that
combine retirement and death benefits, continue to remain a strategic focus, as we seek to cater to the
older and retired generation, the fastest growing segment of Korea’s population. We address market
demand for investment-linked insurance products with higher rates of return and greater investment
flexibility by developing and distributing a variety of variable insurance products.

We have one of the most extensive distribution networks in Korea with a large number of
dedicated financial planners, our primary distribution channel which engages in personalized
consulting-based sales, through HLFS, our wholly-owned subsidiary and the largest general agency in
Korea in terms of the number of financial planners as of 30 June 2021, according to the GIAK. We
established HLFS in April 2021 by spinning off our financial planner sales team into a dedicated
general agency company, which allows us to further specialize and grow the expertise of our financial
planners, while achieving economies of scale and owning and controlling the financial planner and
general agency value chain. By combining our distribution network and our customer database, we are
able to conduct effective and efficient sales activities through targeting customer groups with tailored
product offerings. Our HLFS financial planner distribution channel has generated approximately 49.8%
and 52.5% of our APE for the nine months ended 30 September 2021 and the year ended
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31 December 2020, respectively, on a separate basis. We also use other distribution channels, such
as non-exclusive general agencies and bancassurance, and engage in diverse forms of marketing,
such as operation of social media and digital marketing, which enable us to reach a broader range of
customers and to respond to changes in consumer trends in our target insurance markets with greater
agility, accessibility and efficiency.

We engage in the property and casualty insurance business in Korea through our consolidated
subsidiary, Hanwha General Insurance Co., Ltd., in which we hold a 51.4% equity interest as of
30 September 2021. Established in 1946, HGI is a mid-sized property and casualty insurance company
that offers a wide range of property and casualty insurance products, including long-term insurance
products that provide protection against losses arising from a policyholder’s illness, injuries, property
losses or other events while also featuring a savings component. HGI also offers automobile insurance
and other general property and casualty insurance products. As of 30 September 2021, HGI had
approximately 8 million property and casualty insurance policies in force. Total assets of HGI on a
separate basis, without intercompany adjustments, represented 12.5% of our consolidated total assets
as of 30 September 2021, while operating revenue from HGI on a separate basis, without
intercompany adjustments, represented 28.7% and 29.8% of our consolidated operating revenue for
the nine months ended 30 September 2021 and the year ended 31 December 2020, respectively. In
recognizing the trends towards transacting on digital platform and consumer preference, we launched
Carrot General Insurance Co., Ltd., Korea’s first all “digital” insurance company without any physical
branches in October 2019 as a subsidiary of HGI. CGI offers innovative and flexible property and
casualty insurance policies, such as per mile car insurance, smartphone screen protection insurance
and financial phishing or hacking insurance, which are especially popular among the younger
generation.

On the asset management side, we pursue a prudent investment management strategy by
maintaining a diversified mix of investment assets and carefully managing risks and asset quality. In
recent years, we have increased allocations to alternative investments and financial derivatives like
bond forwards as part of our efforts to enhance risk-adjusted returns and reduce asset-liability duration
gap. In addition to our internal asset management capabilities, we also engage in the asset
management business through Hanwha Asset Management, a wholly-owned subsidiary. Established in
1988, Hanwha Asset Management which is the fourth largest asset management company in Korea in
terms of assets-under-management, manages fund products and advises on discretionary investment,
including beneficiary certificates and discretionary investments. In August 2021, Hanwha Asset
Management acquired additional shares in Hanwha I&S to become its controlling shareholder. Hanwha
I&S provides securities and financial services, including securities brokerage, development and sale of
various financial products, asset management (such as wealth management and wholesale), trading,
M&A advisory and investment banking services. The consolidation of Hanwha I&S is expected to bring
further synergies to our asset management business. As of 30 September 2021, we wholly owned
Hanwha Asset Management, which in turn owned a 46.1% interest in Hanwha I&S.

As we seek new areas of growth, we have established overseas operations and currently
operate life insurance subsidiaries in Vietnam and Indonesia and a joint venture in China and
representative offices in San Francisco, Beijing, Tokyo and Fukuoka. In the nine months ended
30 September 2021, our subsidiaries in Vietnam and Indonesia recorded operating revenue of Won
171 billion and Won 15 billion, respectively, and our joint-venture in China recorded an operating
revenue of Won 139 billion. In 2020, our subsidiaries in Vietnam and Indonesia recorded operating
revenue of Won 208 billion and Won 19 billion, respectively, and our joint-venture in China recorded an
operating revenue of Won 215 billion.
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Our operating revenues were Won 23,431 billion, Won 24,978 billion and Won 26,223 billion in
2018, 2019 and 2020, respectively, and Won 19,331 billion and Won 20,423 billion for the nine months
ended 30 September 2020 and 2021, respectively. We reported profit for the period of Won 447 billion,
Won 59 billion and Won 241 billion in 2018, 2019 and 2020, respectively, and Won 312 billion and Won
881 billion for the nine months ended 30 September 2020 and 2021, respectively. We had total assets
of Won 161,621 billion and total equity of Won 13,329 billion as of 30 September 2021.

Our headquarters are located at 63 Hanwha Life Building, 50, 63-ro, Yeongdeungpo-gu,
Seoul 07345, Korea. The website for HLI is http://www.hanwhalife.com, and the website for HGI is
https://www. hwgeneralins.com. The websites for HLI and HGI are not incorporated into, and do not
form a part of, this offering circular.

Our Strengths

We are widely regarded as one of Korea’s leading life insurers, backed by a history of
75 years. We are the second largest life insurance company in Korea as measured by total gross
premiums, with a market share of 12.35% in 2020 according to KLIA. Our principal strengths include
the following:

Favourable demographics and supportive macroeconomic fundamentals

Our business is supported by a favourable market environment with macroeconomic
fundamentals indicating opportunities for further growth, driven by the rapidly aging demographic and
the consequent increase of healthcare spending. Korea is one of the world’s fastest aging society with
over 40% of the population projected to be over the age of 65 by 2060, according to the Korean
Statistical Information Service, while Korea’s annual expenditure on health per capital increased from
approximately US$1,560 in 2008 to approximately US$3,500 in 2020 according to OECD, which has
functioned as a catalyst for growth in the private insurance sector. In spite of this rapid pace of
expansion, the Korean life insurance market has relatively lower density levels compared to other
developed markets in Asia, indicating potential for continued growth.

Solid market leadership with superior profitability

We maintain a firm position as a market leader in the Korean life insurance industry. Both in
terms of market share by total assets, or of market share by total gross premiums, we have
consistently maintained the position as the second leading insurer in the industry since 2001,
according to KLIA. We are also widely recognized as one of Korea’s “Big Three” life insurers, which
collectively accounted for approximately just less than half of aggregate gross premiums, in the Korean
life insurance industry in 2020 according to KLIA. We have consistently developed our product
offerings and distribution network which have anchored our growth to reach a total asset size of Won
128 trillion on a separate basis as of 30 September 2021.

We believe our scale of operations and depth of understanding of the Korean life insurance
market are significant competitive advantages and will support our efforts to seize market growth and
product expansion opportunities. We take advantage of our industry expertise and customer reach
derived from our long operating history in the Korean insurance market to better assess and manage
risks related to our insurance products, including through adjustments in product offerings and pricing.

Further earnings expansion potential driven by protection product-focused strategy

We believe the main driver of our solid performance lies in our strategic focus on protection-
type products, which generally provide greater profitability compared to other product segments such
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as savings and annuities products, accounting for over half of our total APE. In the nine months ended
30 September 2021 and the year ended 31 December 2020, the proportion of protection products
marked 60.4% and 61.5% out of our total APE, respectively, including premiums for our separate
accounts on a separate basis. We are committed to continued development of protection products that
demonstrate marketability and yield high profitability, and in particular for long-term protection products
with a policy period of over 10 years.

Distribution through Hanwha Life Financial Service, the largest general agency, and other

diversified channels

We believe an experienced financial planner distribution network is a critical core competency
for the success of a Korean life insurance company. Our sales channels have functioned as a key
competitive advantage in differentiating us from foreign and mid-to-small-sized life insurance
companies in the market, and our mainstay focus has been our financial planner channel which
provides us with significant customer reach and access through personalized consulting-based
customer servicing. Due in part to further specialize and equip financial planners to better market our
life and property and casualty insurance products and to own and control the financial planner and
general agency value chain, we spun off our financial planner sales team as Hanwha Life Financial
Service Co., Ltd., a wholly owned subsidiary, in April 2021. HLFS is the largest general agency in
Korea in terms of the number of financial planners as of 30 June 2021 according to the GIAK, and
currently has an exclusive arrangement to sell life insurance products offered by HLI only and
non-exclusive arrangements to sell property and casualty insurance products from HGI and others.
Spinning off our financial planner sales team into a dedicated general agency subsidiary, allows us to
further specialize and grow the expertise of our financial planners in marketing and customer
acquisition, relations and management, while achieving economies of scale and attracting and
retaining top financial planners. Our HLFS financial planner channel comprised 49.8% and 52.5% of
our total APE in the nine months ended 30 September 2021 and the year ended 31 December 2020,
respectively, on a separate basis.

Our key strength also lies in our steady foothold across other distribution channels including
the bancassurance network and non-exclusive general agencies. We have cultivated partnerships with
all the major commercial banks in Korea, while over two-thirds of our premium income from
bancassurance channel on a separate basis is contributed from our top four sales partners which are
among the nation’s largest commercial banks, in the nine months ended 30 September 2021. We also
have arrangements with over 140 non-exclusive general agencies on a separate basis. Overall, our
bancassurance and non-exclusive general agency channels comprised 30.2% and 13.2% of our total
APE in the nine months ended 30 September 2021, respectively, and 29.5% and 12.3% in 2020,
respectively, on a separate basis.

High quality investment portfolio with emphasis on stability

We maintain a high-quality investment portfolio which is driven by a stable and prudent asset
liability management (“ALM”) policy. We implement asset allocation policies that are driven by a
strategic focus for longer-term investments, and tactical focus for shorter-term investments. With an
aim for stability, we are expanding our scope of investments to safe assets including government and
agency bonds that reflect our investment appetite. We also plan to enhance our investment yield by
proactively reviewing investment opportunities into alternative investments and financial derivatives like
bond forwards, which may offer relatively higher returns while adhering to our risk framework.
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Committed to ESG Objectives

In January 2021, in furtherance of our ESG objectives, we, along with five other member
companies of the Hanwha Group in the finance industry (including our subsidiaries HGI, CGI and
Hanwha Asset Management), undertook not to finance any coal projects in our business portfolios.
Furthermore, in March 2021, we established a Sustainability Management Committee as a board of
directors’ committee to ensure that our board of directors would consider ESG values in our senior
management decisions. We believe that there are future growth opportunities through ESG, and our
leadership in the ESG arena will best position us to take advantage of such opportunities.

Our Strategies

We are focused on delivering innovative products and services to our customers, establishing
our digital platform and strengthening the health and well-being of our customers. We believe that our
market position as the second largest life insurance company operating in Korea as measured by total
gross premiums and the experience we have accumulated throughout our extensive corporate history
will continue to differentiate us and allow us to expand our operations in Korea and, on a selective
basis, overseas. Our long-term business objectives are to:

• Strengthen the company’s position and business capabilities aligned to global industry
leadership standards

• Secure sustainable growth through product diversification and effective cost management

• Cultivate a sophisticated corporate culture and infrastructure

To achieve these objectives, we intend to pursue the following business strategies:

Build toward a product mix yielding greater profitability

Given our emphasis on quality over quantity, we are focused on expanding product offerings
that would maximize new business value growth and aiming beyond solely growing the size of the
business. While maintaining the strong platform of our protection-type product offerings, we seek to
expand our product offerings in order to meet our customers’ needs for a wider range of insurance and
financial products. As part of this strategy, we plan to identify new demand and sophisticate our
products offered in potential growth sectors, including product segments for retirees and the elderly.

Moreover, we aim to strengthen our distribution of long-term whole life products, as well as
non-guaranteed products which contribute to a healthier product portfolio. We believe that our core
business strategy of expanding into sales of more sophisticated insurance products supports the goal
of sustainable growth and improving profitability.

Beyond expanding the breadth of products offered, we are seeking to enhance the profitability
of our business by implementing effective and prudent expense management and improved
underwriting standards and practices. We seek to maintain detailed management of mortality margins
and tighten controls in the underwriting cycle. On the cost side, we will continue to efficiently manage
our operating and administrative expenses and expenses relating to servicing claims. As we move
forward, we plan to continue to implement rigorous cost controls and further manage our policy
persistency, claim payment ratio, expense margin and rates of return on investments to maintain our
competitiveness in the market and strengthen our profit base.
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Strategically leverage HLFS financial planners and other distribution channels

We plan to steadily enhance the strength and competitiveness of our distribution channels. We
established HLFS in April 2021 by spinning off our financial planner sales team into a dedicated
general agency company, which allows us to further specialize and grow the expertise of our financial
planners, while achieving economies of scale and owning and controlling the financial planner and
general agency value chain. In addition, as part of our investments in the financial planner channel and
to our digital platform, in October 2020, we launched our Life MD, an all-in-one mobile app to recruit
and train part-time financial planners and provide certified financial planners with digital tools for sales,
which is currently being used by HLI.

As a means for strengthened and effective personnel development, HLFS aims to leverage on
various analysis on the distribution patterns and existing customer base of financial planners to provide
tailored training and support. HLFS also seeks to underscore to its financial planner force our mission
for sustainable insurance sales based on high standards of professionalism. HLFS is committed to
enhancing the training of its financial planners in order to equip them with best-in-class consulting
capabilities to assess the financial needs of our customers and provide them with optimal solutions to
address them.

Pursue new growth momentum, including synergies with Hanwha Group companies and

overseas businesses

As of 30 September 2021, we owned a 51.4% interest in HGI, which in turn owned a 60.4%
interest in CGI, and a 100% interest in Hanwha Asset Management, which in turn owned a 46.1%
interest in Hanwha I&S. We seek to continue our close partnership with these entities as part of our
strategy to develop additional distribution channels for life insurance products and capture new
business opportunities. In addition, we seek synergies with other member companies of the Hanwha
Group, such as with Hanwha Systems, an information and communication technology (“ICT”) service
provider within the Hanwha Group to whom we have delegated certain of our ICT functions. See Notes
42 and 43 of the notes to our consolidated interim financial statements as of 30 September 2021 and
for the nine months ended 30 September 2021 and 2020.

Our endeavours into areas of potential growth also expand overseas, with operations reaching
across Vietnam, Indonesia, and China. As the first life insurance company in Korea, we have
developed valuable experience in taking a life insurance business from the initial stages of
development into a fully matured industry leader. We have early on identified Vietnam, Indonesia, and
China as markets with attractive growth potential where we believe we can apply our accumulated
business know-how. In these new markets, we expect to selectively deploy sales and management
systems conforming to international standards and asset management and risk management practices
which are effective in and sensitive to local market characteristics.

Further enhance financial stability through improved risk and capital management

We are seeking to improve our risk management capabilities in order to reduce our risk profile,
increase margins and enhance our overall financial stability. We have deployed risk-adjusted
performance measurement system designed to provide risk-related information, which is expected to
enable management to reach swifter and better-informed decisions by considering a range of relevant
risks, including credit risks and market risks.
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We also plan to further improve our capital management systems in light of impending
regulatory capital adequacy developments and to fully comply with the latest domestic as well as
international standards. We are preparing and taking appropriate measures to adopt K-IFRS 1117 and
K-ICS, the new solvency regime, both of which are expected to be implemented in 2023.
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THE OFFERING

The Issuer ................................... Hanwha Life Insurance Co., Ltd.

Securities ................................... US$750,000,000 3.379% Tier II Subordinated Sustainability
Securities due 2032.

The Securities have not been registered with the U.S.
Securities and Exchange Commission (the “SEC”), and are
being offered and sold outside the United States in reliance on
Regulation S and inside the United States to qualified
institutional buyers as defined under Rule 144A (“QIBs”) in
reliance on Rule 144A.

Joint Bookrunners and Joint Lead

Managers ................................. J.P. Morgan Securities plc, Citigroup Global Markets Inc.,
Merrill Lynch International, LLC Seoul Branch, and Standard
Chartered Bank.

Joint Lead Manager ..................... Hanwha Investment & Securities Co., Ltd.

Issue Date ................................... 4 February 2022.

Maturity Date............................... 4 February 2032.

Redemption at Maturity ................ Unless previously redeemed or purchased and cancelled, the
Issuer will redeem the Securities on the Maturity Date at their
outstanding principal amount, together with any interest
accrued to (but excluding) the Maturity Date. The Securities
may not be redeemed at the option of the Issuer other than in
accordance with the Conditions.

Status of the Securities ................ The Securities constitute direct, unsecured and subordinated
obligations of the Issuer and will at all times rank (i) junior to the
Senior Obligations of the Issuer, (ii) pari passu and without any
preference among themselves, pari passu with any Parity
Obligations of the Issuer and (iii) senior to, in priority to the
claims of holders of, Junior Obligations of the Issuer. The rights
and claims of the Securityholders are subordinated as
described below.

If, on or prior to the Maturity Date or at any time while any
amount is due and outstanding under the Securities, a
Bankruptcy Event of the Issuer occurs and so long as it
continues, the rights and claims of the Securityholders to
payment of principal and any interest under the Securities shall
not be payable unless and until the total amount of any and all
Senior Obligations of the Issuer which are listed on the
distribution list (as amended, if such be the case) for final
distribution submitted to the court in the bankruptcy
proceedings is paid in full or provided to be paid in full in such
bankruptcy proceedings.
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If, on or prior to the Maturity Date or at any time while any
amount is due and outstanding under the Securities, a
Rehabilitation Event of the Issuer occurs and so long as it
continues, the rights and claims of the Securityholders to
payment of principal and any interest under the Securities shall
not be payable unless and until the total amount of any and all
Senior Obligations of the Issuer which are listed on the
rehabilitation plan of the Issuer at the time when the court’s
approval of such plan becomes final and conclusive is paid in
full or provided to be paid in full in the rehabilitation
proceedings to the extent of the original amount thereof
(without regard to any adjustment of such amount in the
approved rehabilitation plan).

If, on or prior to the Maturity Date or at any time while any
amount is due and outstanding under the Securities, a
Liquidation Event of the Issuer occurs and so long as it
continues, the rights and claims of the Securityholders to
payment of principal and any interest under the Securities shall
not be payable unless and until the total amount of any and all
Senior Obligations of the Issuer which are reported during the
claims reporting period or are required by the laws or
regulations of Korea to be paid during the liquidation process is
paid in full or provided to be paid in full in such liquidation
process.

If, on or prior to the Maturity Date or at any time while any
amount is due and outstanding under the Securities, a Foreign
Event of the Issuer occurs and so long as it continues, the
rights and claims of the Securityholders to payment of principal
and any interest under the Securities shall not be payable
unless and until conditions equivalent to those enumerated in
the above three paragraphs have been fulfilled, provided that
notwithstanding any provision herein to the contrary if the
imposition of any such conditions is not allowed under such
proceedings, any amounts which become due under the
Securities shall become payable in accordance with the terms
herein provided and not subject to such conditions.

“Junior Obligations” means (i) Subordinated Capital
Securities issued by the Issuer, (ii) any class of the Issuer’s
share capital (including but not limited to any preference
shares) and (iii) any other obligations of the Issuer that rank or
are expressed to rank, by their terms or by operation of law,
junior to the Securities.

“Parity Obligations” means any instrument or security issued,
entered into or guaranteed by the Issuer (other than the
Securities) which ranks or is expressed to rank, by its terms or
by operation of law, pari passu with the Securities.
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“Senior Obligations” means all claims of present and future
policyholders and general creditors of the Issuer and other
liabilities of the Issuer (other than Junior Obligations and Parity
Obligations).

Interest ....................................... Each Security shall entitle the Securityholder thereof to receive
interest on the principal amount thereof from and including the
Issue Date at the Interest Rate applicable to the relevant
period.

Interest Payment Dates ................ Interest on the principal amount of the Securities shall be
payable semi-annually in arrear on 4 February and 4 August in
each year (each, an “Interest Payment Date”), with the first
Interest Payment Date falling on 4 August 2022 in respect of
the period from, and including, the Issue Date to, but excluding,
such first Interest Payment Date.

Interest Rate ............................... The Interest Rate for the Securities shall be:

(a) in respect of the period from, and including, the Issue Date
to, but excluding, 4 February 2027 (the “Interest Reset

Date”), 3.379% per annum; and

(b) in respect of the period from, and including, the Interest
Reset Date to, but excluding, the Maturity Date, a rate per
annum equal to the sum of the Treasury Rate with respect
to such period plus the Initial Spread (the “Reset Interest

Rate”).

No Interest Deferral Option ........... Interest deferral at the option of the Issuer is not applicable to
the Securities.

Initial Spread ............................... 1.850% per annum.

Redemption at the Option of the

Issuer ...................................... Subject to the satisfaction of the Optional Redemption and
Purchase Conditions, the Issuer may, on the Interest Reset
Date and each Interest Payment Date thereafter, upon giving a
notice of redemption, redeem the Securities, in whole but not in
part, at a redemption price equal to the principal amount of the
Securities plus any accrued but unpaid interest to (but
excluding) the date of redemption (the “Optional Redemption

Price”).

Redemption for Gross-up Event .... Subject to the satisfaction of the Optional Redemption and
Purchase Conditions, if a Gross-Up Event has occurred and is
continuing, the Issuer may, at any time upon giving a notice of
redemption, redeem the Securities, in whole but not in part, at
the Optional Redemption Price.
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“Gross-Up Event” means, on the occasion of the next payment
due under the Securities, the Issuer has or will become obliged
to pay Additional Amounts as a result of any change in, or
amendment to, the laws or regulations of a Relevant
Jurisdiction or any political subdivision of, or any authority in, or
of, a Relevant Jurisdiction having power to tax, or any change
in the application or official interpretation of such laws or
regulations, which change or amendment becomes effective (or
in the case of a change in the application or official
interpretation, occurs or is being announced) on or after the
Issue Date; and such obligation cannot be avoided by the
Issuer taking reasonable measures available to it.

Redemption for Regulatory

Event....................................... Subject to the satisfaction of the Optional Redemption and
Purchase Conditions and upon the occurrence of a Regulatory
Event, the Issuer may, at any time upon giving a notice of
redemption, redeem the Securities, in whole but not in part, at
the Optional Redemption Price.

“Regulatory Event” means that where the Securities have
been eligible as regulatory capital of the Issuer and at a
subsequent time, due to a change of law, regulation or
interpretation thereof, which change becomes effective (or in
the case of a change in the application or official interpretation,
occurs or is being announced) after the Issue Date, the
Securities cease to be eligible, in whole or in part, as regulatory
capital of the Issuer.

Redemption for Tax Deductibility

Event....................................... Subject to the satisfaction of the Optional Redemption and
Purchase Conditions and upon the occurrence of a Tax
Deductibility Event, the Issuer may, at any time upon giving a
notice of redemption, redeem the Securities, in whole but not in
part, at the Optional Redemption Price.

“Tax Deductibility Event” means the occurrence of a more
than insubstantial increase in the risk that interest payable by
the Issuer on the Securities is not, or will no longer be,
deductible by the Issuer, in whole or in part, for Korean (or, in
the case of a successor person, such other jurisdiction of the
successor person, as applicable) tax purposes, as a result of

(i) any change (including any officially announced proposed
changes) in, or amendment to, the laws or regulations (or
rulings promulgated thereunder) of Korea (or, in the case of a
successor person, such other jurisdiction of the successor
person, as applicable) or any political subdivision or any
authority thereof or therein having power to tax, that becomes
effective on or after the Issue Date (or, in the case of a
successor, following the date of succession), or (ii) any
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administrative decision, judicial decision, administrative action
or any other official pronouncement interpreting or applying
those law, regulations or rulings that is announced on or after
the Issue Date (or, in the case of a successor, following the
date of succession), and, in each case, such non-deductibility
cannot be avoided by the Issuer through the taking of
reasonable measures available to the Issuer.

Optional Redemption and

Purchase Conditions ................ Any redemption of the Securities at the option of the Issuer
(other than on the Maturity Date) is subject to (i) the prior
approval of the FSS or other relevant regulatory authorities of
Korea (if then required) and (ii) satisfaction of any other
conditions as required under the Regulation on Supervision of
Insurance Business (as amended or modified from time to
time), the Detailed Enforcement Regulations on Insurance
Business Supervision (as amended or modified from time to
time) or other successive regulations in effect at the time of
such redemption ((i) and (ii) collectively, the “Optional

Redemption and Purchase Conditions”). The Optional
Redemption and Purchase Conditions applicable as of the
Issue Date are as follows:

(a) immediately after such redemption (which shall have been
decided by the Issuer at its sole discretion and approved
by the FSS), the Issuer’s Solvency Margin Ratio shall be
equal to or greater than 150%; or

(b) (A) the Issuer’s Solvency Margin Ratio shall be equal to or
greater than 100%; (B) prior to such redemption, the Issuer
issues or incurs qualifying financing via instruments with
stronger capital characteristics (such as shares or
instruments with a maturity longer than the remaining
maturity of the Securities and with more favourable
financing terms, including but not limited to a lower interest
rate) in an amount not less than the aggregate principal
amount of the Securities to be redeemed; (C) the Interest
Rate of the Securities shall have been recognised by the
FSS as significantly unfavourable to the Issuer due to
changes in market conditions since the Issue Date; and
(D) the Issuer shall have obtained prior approval from the
FSS for such redemption.

Taxation ..................................... All payments (if any) of principal of and interest on, the
Securities by or on behalf of the Issuer shall be made without
withholding or deduction for, or on account of, any Taxes
imposed or levied by or on behalf of the Relevant Jurisdiction,
unless the withholding or deduction of such Taxes is required
by law. In that event, the Issuer will pay Additional Amounts as
may be necessary in order that the net amounts received by
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the Securityholders after the withholding or deduction shall
equal the respective amounts which would have been
receivable in respect of the Securities in the absence of the
withholding or deduction, subject to certain exceptions.

Form and Denomination ............... The Securities will be issued in registered form in
denominations of US$200,000 each and integral multiples of
US$1,000 in excess thereof.

Use of Proceeds .......................... The Securities are being issued as “Sustainability Bonds” in
accordance with the Issuer’s Sustainability Bond Framework.
See “Sustainability Bond Framework.”

Accordingly, the Issuer expects to use an amount equal to the
net proceeds from the Offering, which are expected to be
approximately US$746,525,000 (net of underwriting discounts
and commissions but prior to deducting other offering
expenses), to finance or refinance new or existing Eligible
Projects in accordance with its Sustainability Bond Framework.
See “Use of Proceeds.”

Global Securities ......................... The Securities will be initially represented by one or more
global certificates in fully registered form without interest
coupons (the “Global Securities”). The Global Securities will
be deposited upon issuance with the custodian for The
Depository Trust Company (“DTC”) and registered in the name
of DTC or its nominee. Beneficial interests in the global
securities may be held only through DTC (or any successor
clearing system that holds global securities) and its
participants, including Euroclear Bank, SA/NV (“Euroclear”)
and Clearstream Banking S.A. (“Clearstream”).

Ratings ....................................... The Securities are expected to be rated “Baa1” by Moody’s and
“A-” by S&P. A rating is not a recommendation to buy, sell or
hold the Securities and may be subject to revision, suspension
or withdrawal at any time by the assigning rating organization.

Governing Law ............................ The Securities, the Deed of Covenant and the Agency
Agreement and any non-contractual obligations arising out of or
in connection with them are governed by, and shall be
construed in accordance with, English law, except that the
provisions of the Securities relating to subordination (Condition
3.2) shall be governed by Korean law.

Listing ........................................ Approval in-principle has been received from the SGX-ST for
the listing and quotation of the Securities on the SGX-ST. For
so long as the Securities are listed on the SGX-ST and the
rules of the SGX-ST so require, the Securities, if traded on the
SGX-ST, will be traded in a minimum board lot size of
S$200,000 (or its equivalent in foreign currencies). Accordingly,
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the Securities, if traded on the SGX-ST, will be traded in a
minimum board lot size of US$200,000.

Selling Restrictions...................... There are restrictions on the distribution of this offering circular
and the making of solicitations pursuant hereto in certain
jurisdictions, including, among others, the United States, the
European Economic Area, the United Kingdom, Hong Kong,
Singapore and Korea. See “Plan of Distribution” and “Transfer
Restrictions.”

Security Codes ............................ CUSIP ISIN Common Code

Rule 144A ...... 41135UAB1 US41135UAB17 243311039
Regulation S ... Y306AXAD2 USY306AXAD26 243310938
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SUMMARY FINANCIAL AND OPERATING DATA

The following tables set forth our summary financial and operating data. Our summary financial
data as of and for the years ended 31 December 2018, 2019 and 2020 and as of 30 September 2021
and the nine months ended 30 September 2020 and 2021 set forth below has been derived from our
Consolidated Financial Statements included elsewhere in this offering circular. It is important that you
read our summary financial and operating data set forth below in conjunction with our Financial
Statements, “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” and other historical financial information appearing elsewhere in this offering circular. Our
Consolidated Financial Statements included in this offering circular have been prepared in accordance
with K-IFRS, which differ in certain significant respects from generally accepted accounting principles
in other countries, including the United States.

Summary Statements of Comprehensive Income Data

For the Years Ended
31 December

For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

(in billions of Won, except per share amount)

Operating revenue

Insurance premium income .............................................. Y14,926 Y15,588 Y16,228 Y12,191 Y 12,286
Reinsurance Income ....................................................... 1,356 1,495 1,258 936 973
Interest income .............................................................. 3,046 2,988 3,000 2,312 2,215
Gain on compensation receivables .................................... 4 3 – N/M –
Gain on valuation and disposal of financial assets at fair

value through profit or loss ............................................ 57 151 166 135 327
Gain on valuation and disposal of available-for-sale financial

assets ....................................................................... 273 576 1,186 848 665
Gain on foreign currency transactions ................................ 1,073 1,403 698 1,012 1,999
Gain on valuation and disposal of derivatives ...................... 464 751 1,594 424 390
Other income ................................................................. 928 837 916 602 707
Fees from separate accounts............................................ 1,116 988 993 737 724
Separate account revenue ............................................... 188 198 184 134 139

23,431 24,978 26,223 19,331 20,423

Operating expenses

Change in reserves for insurance contracts ......................... Y 4,289 Y 4,646 Y 4,687 Y 3,448 Y 3,140
Insurance claims paid...................................................... 11,191 11,880 12,349 9,214 9,558
Reinsurance expenses .................................................... 1,422 1,584 1,337 1,003 1,112
Business expenses ......................................................... 1,885 1,985 2,015 1,504 1,455
Amortization of deferred policy acquisition costs .................. 1,332 1,252 1,250 929 921
Property administration expenses ...................................... 112 131 123 95 105
Claim handling expenses ................................................. 108 116 117 88 91
Loss on compensation receivables .................................... – – 2 – 1
Loss on valuation and disposal of financial assets at fair

value through profit or loss ............................................ 44 43 60 83 118
Loss on valuation and disposal of available-for-sale financial

assets ....................................................................... 155 370 386 321 74
Loss on valuation and disposal of loans and other

receivables ................................................................. 29 128 115 75 22
Loss on foreign currency transactions ................................ 234 367 1,550 245 86
Loss on valuation and disposal of derivatives ...................... 1,265 1,767 1,162 1,325 2,212
Other expenses.............................................................. 504 440 454 396 438
Fees for separate accounts .............................................. 23 21 54 41 23
Separate account expenses ............................................. 186 198 184 134 139

22,780 24,929 25,846 18,901 19,495

Operating profit .................................................................. 650 49 377 430 928
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For the Years Ended
31 December

For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

(in billions of Won, except per share amount)

Non-operating revenues ...................................................... 50 62 41 25 356

Non-operating expenses...................................................... 64 76 110 31 20

Profit before income tax ...................................................... 636 35 308 424 1,264

Income tax expense (income) ................................................. 190 (24) 67 112 383

Profit for the period ............................................................. Y 447 Y 59 Y 241 Y 312 Y 881

Other comprehensive income, net of tax

Items that will not be reclassified to profit or loss
Gain on revaluation of property and equipment .............. 10 4 3 2 4
Remeasurements of net defined benefit liabilities ........... (19) (3) 1 N/M 10

Items that may be subsequently reclassified to profit or loss
Changes in the fair value of available-for-sale financial

assets ................................................................. (351) 2,268 (74) 1,057 (2,167)
Changes in gains(losses) on valuation of held-to-maturity

financial assets ..................................................... 12 (73) – – –
Share of other comprehensive income of associates ...... 3 (4) (1) 3 5
Changes in the fair value of derivatives instruments for

hedge accounting .................................................. 0.6 (159) (62) (42) (102)
Other comprehensive income of separate accounts........ 17 67 4 33 (85)
Currency translation differences .................................. 6 45 (31) (2) 51

Other comprehensive income for the period, net of tax .......... (320) 2,144 (160) 1,052 (2,285)

Total comprehensive income for the period .......................... Y 126 Y 2,203 Y 81 Y 1,363 Y (1,405)

Profit is attributable to:

Owners of the Parent Company ........................................ Y 415 Y 100 Y 235 Y 284 Y 814
Non-controlling interest .................................................... 31 (42) 6 28 66

Total comprehensive income for the period is attributable to:

Owners of the Parent Company ........................................ Y 65 Y 2,042 Y 96 Y 1,262 Y (1,325)
Non-controlling interest .................................................... 61 160 (15) 102 (80)

Earnings per share

Basic and diluted earnings per share ................................. Y 473 Y 18 Y 184 Y 279 Y 986

N/A = Not Meaningful
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Summary Statements of Financial Position Data

As of 31 December
As of

30 September
20212018 2019 2020

(in billions of Won)

Assets

Cash and cash equivalents .......................................... Y 1,839 Y 951 Y 1,052 Y 1,303
Deposits ................................................................... 792 1,020 506 1,110
Financial assets at fair value through profit or loss ........... 5,629 7,165 8,550 15,248
Available-for-sale financial assets ................................. 28,215 70,628 72,051 74,997
Held-to-maturity financial assets(1) ................................. 36,742 – – –
Investments in associates and joint ventures................... 156 231 257 363
Loans....................................................................... 26,915 28,813 29,596 31,103
Property and equipment .............................................. 1,803 1,855 1,902 1,949
Investment property .................................................... 2,517 2,554 2,551 2,432
Intangible assets ........................................................ 1,216 1,163 1,134 1,160
Right-of-use assets(2) ..................................................
Derivative assets........................................................

–
377

79
298

81
1,051

154
181

Net defined benefit assets ........................................... 14 – 5 1
Current tax assets ...................................................... 12 141 145 11
Deferred tax assets .................................................... 15 15 9 80
Other financial assets ................................................. 1,452 1,761 1,536 2,471
Other assets.............................................................. 2,928 3,049 3,026 3,085
Separate account assets ............................................. 21,463 22,128 25,322 25,974

Total assets ................................................................... Y 132,084 Y 141,850 Y 148,775 Y 161,621

Liabilities and Equity

Insurance contract liabilities ......................................... Y 94,572 Y 99,268 Y 103,899 Y 107,116
Policyholders’ equity adjustment ................................... 539 1,207 1,208 467
Financial liabilities at fair value through profit or loss......... – – – 1,451
Borrowings and Debentures ......................................... 690 556 553 7,191
Current tax liabilities ................................................... 291 5 4 87
Deferred tax liabilities.................................................. 380 1,066 1,016 584
Derivative liabilities ..................................................... 322 608 185 1,185
Net defined benefit liabilities......................................... 166 174 167 297
Provisions ................................................................. 15 16 76 76
Other financial liabilities............................................... 1,312 1,976 1,911 3,896
Other liabilities ........................................................... 121 154 204 241
Separate account liabilities .......................................... 22,246 22,826 25,608 25,701

Total liabilities ................................................................ Y 120,655 Y 127,857 Y 134,831 Y 148,292

Equity

Equity attributable to owners of the Parent Company

Share capital ............................................................. Y 4,343 Y 4,343 Y 4,343 Y 4,343
Additional paid-in capital.............................................. (458) (458) (454) (453)
Hybrid capital instruments............................................ 1,558 2,056 2,056 2,056
Other components of equity ......................................... 879 2,821 2,681 537
Retained earnings ...................................................... 3,986 3,924 4,041 4,765

Non-controlling interests................................................. 1,123 1,307 1,278 2,081

Total equity .................................................................... 11,430 13,993 13,944 13,329

Total liabilities and equity................................................ Y 132,084 Y 141,850 Y 148,775 Y 161,621

(1) During the year ended 31 December 2019, our management reclassified held-to-maturity financial assets to
available-for-sale financial assets as our intent and ability to hold held-to-maturity financial assets changed. See Note 7 of
the notes of our audited consolidated financial statements as of and for the years ended 31 December 2019 and 2018.

(2) The Company has adopted Korean IFRS 1116, retrospectively, from 1 January 2019, but has not restated comparatives for
the 2018 reporting period, as permitted under the specific transitional provisions in the standard. From 1 January 2019,
leases are recognized as a right-of-use asset pursuant to the implementation of K-IFRS 1116. See Note 2.2 of the notes of
our audited consolidated financial statements as of and for the years ended 31 December 2019 and 2018.
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Operating Data of HLI (Including Separate Accounts)

As of or for the Year Ended
31 December

As of or for the
Nine Months Ended
30 September 20212018 2019 2020

(on a separate basis)
(in billions of Won, except as otherwise indicated)

Total policies in force (in thousands).............................. 11,831 11,648 11,680 11,600
Number of new policies sold (in thousands) .................... 1,744 1,920 1,818 1,138
Gross premiums(1)(2) ................................................... Y 14,240 Y 14,014 Y 14,775 Y 9,880
First year premiums(1)(2) ............................................... Y 3,808 Y 3,741 Y 4,871 Y 2,889

First year regular payment premiums ...................... Y 3,470 Y 3,374 Y 4,255 Y 2,093
First year single payment premiums ........................ Y 338 Y 368 Y 616 Y 796

In-force face amount growth ratio(3) ............................... (1.6)% (1.1)% (0.1)% (0.7)%
Lapse and surrender ratio(4) ......................................... 8.2% 8.1% 7.7% 5.6%
Policy persistency ratio(5) .............................................

13-month............................................................ 81.7% 81.8% 83.2% 84.9%
25-month............................................................ 64.6% 60.1% 60.2% 64.6%

Loss ratio(6) ............................................................... 77.9% 81.5% 79.6% 81.7%
Operating expense ratio(7)............................................ 13.3% 14.3% 14.1% 14.7%
Risk-based capital adequacy ratio(8) .............................. 212.2% 235.3% 238.3% 193.5%
Return on equity(9) ...................................................... 3.8% 1.0% 1.6% 4.2%
Return on assets(10) .................................................... 0.3% 0.1% 0.2% 0.4%

(1) The amount of premiums received in a specified period in respect of policies in force during such period, on a separate
basis.

(2) Includes (i) the portion of premiums paid by variable insurance policyholders that relates to benefits based on the
performance of the underlying investment assets and (ii) premiums from retirement pension products, on a separate basis,
which are not recognized as premium income in our statements of comprehensive income.

(3) The ratio of (i) the difference between the total face amount of policies that have not expired or been terminated as of the
end of the specified period and the aggregate face amount of policies in force at the beginning of such period to (ii) the
aggregate face amount of policies in force at the beginning of such period, on a separate basis.

(4) The ratio of the aggregate face amount of all policies that were terminated or expired and were not renewed during the
specified period to the sum of (i) the aggregate face amount of policies in force at the beginning of such period and (ii) the
aggregate face amount of policies sold during such period, on a separate basis.

(5) The ratio of (i) the sum of the aggregate face amount of the policies that remained in force at the 13th month or 25th month
policy anniversary date, as applicable, falling within the specified period to (ii) the sum of the aggregate face amount of all
policies sold that would have had such a policy anniversary date, on a separate basis, as calculated in accordance with the
applicable requirements of the FSS.

(6) The ratio of (i) total claims paid for the specified period to (ii) risk insurance premiums for such period, on a separate basis.

(7) The ratio of (i) the sum of policy acquisition and maintenance expenses for the specified period (before adjusting for
deferred acquisition costs) to (ii) general account and separate account premium income for such period, on a separate
basis.

(8) Calculated in accordance with the applicable requirements of the FSS. For information regarding our available capital for
purposes of calculating our statutory risk-based capital adequacy ratio, see “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Risk-Based Capital Adequacy Requirements.”

(9) The ratio of (i) net income for the specified period (annualized for interim periods) to (ii) the average total equity for such
period, on a separate basis.

(10) The ratio of (i) net income for the specified period (annualized for interim periods) to (ii) the average total assets for such
period, on a separate basis.
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Operating Data of HGI

As of or for the Year Ended
31 December

As of or for the
Nine Months Ended
30 September 20212018 2019 2020

(on a separate basis)
(in billions of Won, except as otherwise indicated)

Total policies in force (in thousands).............................. 8,178 8,443 8,232 8,191
Number of new policies sold (in thousands) .................... 4,884 4,711 3,700 2,568
Gross direct written premiums(1).................................... Y 5,603 Y 5,965 Y 5,976 Y 4,488
Net earned premiums(2) ............................................... Y 4,341 Y 4,567 Y 4,781 Y 3,595
Loss ratio(3) ............................................................... 83.1% 85.5% 85.4% 83.2%
Operating expense ratio(4)............................................ 25.3% 26.3% 22.5% 21.9%
Risk-based capital adequacy ratio(5) .............................. 195.1% 181.0% 221.5% 191.3%
Return on equity(6) ...................................................... 6.3% (3.9)% 5.2% 13.7%
Return on assets(7) ..................................................... 0.5% (0.3)% 0.5% 1.1%

(1) The amount of direct written premiums received in a specified period in respect of policies in force during such period, on a
separate basis.

(2) The sum of (i) gross direct written premiums for the specified period, (ii) reinsurance premium income for such period,
(iii) return of surrender refunds for such period and (iv) total unearned premiums deferred from the previous period, less the
sum of (x) reinsurance expenses for the specified period, (y) surrender refunds for such period and (z) total unearned
premiums deferred to the next period, on a separate basis.

(3) The ratio of (i) total claims paid for the specified period to (ii) net earned premiums for such period, on a separate basis.

(4) The ratio of (i) the sum of policy acquisition and maintenance expenses for the specified period (before adjusting for
deferred acquisition costs) to (ii) net premiums written for such period, on a separate basis.

(5) Calculated in accordance with the applicable requirements of the FSS. See “Regulation and Supervision — Risk-Based
Supervision of Insurance Companies — Risk-Based Capital Adequacy Requirements.”

(6) The ratio of (i) profit for the specified period (annualized for interim periods) to (ii) the average total equity for such period,
on a separate basis.

(7) The ratio of (i) profit for the specified period (annualized for interim periods) to (ii) the average total assets for such period,
on a separate basis.
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RISK FACTORS

You should carefully consider the risks described below and all other information contained in
this offering circular before making an investment decision. If any of the following risks, as well as other
risks and uncertainties that are not currently known or that we currently think are immaterial, are
actually realized, our business, financial condition and results of operations could be materially and
adversely affected. In that event, the trading price of the Securities could decline, and you may lose
part or all of your investment.

Risks Relating to Our Business

There is significant competition in the industries in which we operate, and we may

experience declines in our market share and profitability as a result.

There is significant competition in the Korean life insurance and property and casualty
insurance industries. Competition is based on a number of factors, including brand recognition, service,
product features, price, quality of investment advice, investment performance, perceived financial
strength and credit ratings. In recent years, there has been downward pressure on margins of
insurance products as some of our competitors have sought to obtain or maintain market share by
reducing margins and increasing marketing efforts. As the Korean life insurance and property and
casualty insurance industries continue to mature, they may experience a slowdown in growth as well
as a stagnation in market penetration. Due to these and other factors, we believe that competition will
likely remain intense in the future. Sustained or increased competition may lead to decreases in our
market share and our margins, resulting in a material adverse impact on our revenues and profitability.

Historically, the Korean life insurance industry has been dominated by Samsung Life
Insurance, Kyobo Life Insurance and HLI, known as the “Big Three” which together had a combined
market share of just less than half of total gross premiums in 2020, according to data from the KLIA.
HLI had the second largest market share in the life insurance industry with a 12.4% share of total gross
premiums in 2020 according to KLIA. HLI also competes with small- to mid-sized domestic life
insurance companies, such as Mirae Asset Life Insurance, Nonghyup Life Insurance, Shinhan Life
Insurance, Heungkuk Life Insurance, as well as Korean affiliates of foreign life insurance companies,
such as MetLife Insurance Company of Korea, Tong Yang Life Insurance and Prudential Life Insurance
Company of Korea, whose parent companies may have greater experience and resources in their
respective home markets. Furthermore, in specific areas such as accident and health insurance,
savings insurance and variable insurance, HLI’s products also compete with those offered by property
and casualty insurance companies, commercial banks, securities companies and asset management
companies. In addition, risk protection products with insurance features are also sold by the Korea
Post through its extensive nationwide branch network. Certain of our competitors are larger in terms of
asset size and customer base, have greater financial resources, offer a broader range of products or
have access to a more extensive distribution network than we do. In the Korean property and casualty
insurance market, HGI primarily competes with domestic property and casualty insurance companies
such as Samsung Fire & Marine Insurance, Hyundai Marine & Fire Insurance, DB Insurance, KB
Insurance, Meritz Fire & Marine Insurance and Heungkuk Fire & Marine Insurance. HGI had the sixth
largest market share in the property and casualty insurance industry in terms of total gross premiums
in 2020 according to the GIAK. While property and casualty insurance companies are currently not
permitted to offer certain whole life insurance, term life insurance, annuity or variable insurance
products, they do compete with life insurance companies in providing certain long-term protection-type
insurance products.

In recent years, large financial holding companies in Korea and foreign insurance companies,
which are significantly larger and may have more resources and synergies than us, have made
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significant acquisitions of insurance companies, further increasing competition in the market. In 2020,
Shinhan Financial Group acquired Orange Life Insurance, while KB Financial Group acquired
Prudential Life Insurance Company of Korea. In October 2021, Chubb, a U.S. based insurance group,
announced that it would acquire LINA Life Insurance Company of Korea. We expect that changes in
the competitive landscape of the life insurance and property and casualty insurance industries, as well
as the broader financial industry generally, will continue. Such changes may significantly increase the
customer base and operating scale of some of our competitors. Certain of the financial institutions
resulting from these changes may, by virtue of their increased size and business synergies, create
greater competition for us. In addition, in February 2021, the FSC announced that it was reviewing
proposals to allow financial holding companies to possess more than one license each for a life
insurance company and a property and casualty insurance company. If such restriction is lifted, there
could be increased competition in the market.

Regulatory changes and Government policies have also affected, and will continue to affect,
the level of competition in the Korean life insurance industry. Partly in response to Government efforts
to encourage the growth of fintech companies as part of the Government’s fourth industrial revolution
policy, we have seen entry of companies from the fintech sector to the broader Korean insurance
industry. In November 2018, Toss, a mobile consumer financial platform, established a general agency
subsidiary. Similarly, in July 2019, Kakao Pay, another mobile consumer financial platform, acquired
Inbyu, a general agency start-up renamed as KP Insurance Service. The FSC is currently formulating
guidelines related to online platform general agencies. In addition, in February 2021, the FSC
announced revisions to the Enforcement Decree of the Insurance Business Act, which would allow for
the establishment of insurance companies with minimum capitalization of Won 2 billion to offer short
term insurance products. Such revisions are is expected to encourage fintech companies to establish
online platform-based insurance companies further increasing competition in the broader insurance
industry.

While we seek to aggressively develop and launch innovative insurance products that were not
previously offered in the Korean insurance market, our competitors may offer substantially similar
products soon after we launch our new products, which may adversely affect our sale of such new
products. Our competitors may also be more successful in strengthening their distribution channels,
including digital and mobile platforms. In addition, we may need to commit additional resources to
expand our operations to compete successfully in the broader financial industry, as well as build our
digital platform to better market and deliver our services to customers. Increased competition may lead
to decreases in our market share and margins on our products, resulting in a material adverse impact
on our future profitability.

We may be required to raise additional capital or reduce our growth or business scale if our

risk-based capital adequacy ratio deteriorates or the applicable capital requirements

change in the future.

Pursuant to the risk-based capital adequacy requirements of the Insurance Business Act,
insurance companies in Korea are required to maintain a statutory ratio of available capital to required
capital of not less than 100%, while the recommended FSS guideline is 150%. Risk-based capital
adequacy requirements require insurance companies to hold adequate capital to cover their exposures
to interest rate risk, market risk, credit risk and operational risk as well as insurance risk by reflecting
such risks in their calculation of required capital. The statutory risk-based capital adequacy ratio for life
insurance companies is computed by dividing available capital by required capital. Available capital of
an insurance company is computed as the sum of, among other things, capital stock, reserve for
policyholder dividends and bad debt allowance after deducting, among other things, undepreciated
acquisition costs, business rights and deferred corporate tax assets. Required capital is computed
based on the sum of (i) the square root of the sum of the squares of (w) insurance risk amounts,
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(x) interest rate risk amounts, (y) credit risk amounts and (z) market risk amounts, and (ii) the operating
risk amount, with each risk amount being calculated in accordance with the detailed criteria set forth
under Article 7-2 of the Regulation on Supervision of Insurance Business and Article 5-7-3 and Table
22 under the Enforcement Rules of the Regulation on Supervision of Insurance Business. As of
31 December 2018, 2019 and 2020 and 30 September 2021, our capital adequacy ratios were
212.2%, 235.3%, 238.3% and 193.5%, respectively.

In July 2018, the FSC first proposed the Korean-Insurance Capital Standards (“K-ICS”), a new
regulatory solvency regime for insurance companies in Korea based on the Insurance Capital
Standards developed by the International Association of Insurance Supervisors. The main objective of
the Insurance Capital Standards is to enhance global convergence on insurance capital standards,
including a common methodology to calculate capital and evaluate solvency positions, to allow
comparability of insurance companies globally. Compared to the current methodology to measure
risk-based capital, K-ICS would (i) measure insurance contract liabilities based on present market
value instead of book value, (ii) consider additional risks, such the risks of longevity, catastrophic
mortality events and surrenders, in the calculation of required capital, and (iii) strengthen risk
measurement, among other changes. The implementation of K-ICS is expected to result in the general
decrease in risk-based capital adequacy ratios of life insurance companies under the expanded scope
of risk recognition in the calculation of required capital. Furthermore, life insurance companies with a
large portfolio of guaranteed rate of return products, including us, may face additional decrease as the
present market value of liabilities are generally greater than the book value of such products under the
current low prevailing interest rate environment. Conversely, an increase in the prevailing interest rate
would reduce the present market value of such liabilities and increase the risk-based capital adequacy
ratio. The K-ICS is currently scheduled to be implemented for annual periods beginning on or after
1 January 2023.

In September 2021, due in part to concerns that the implementation of K-ICS would result in a
reduction in risk-based capital adequacy ratio of insurance companies, the FSC discussed certain
transitional measures for the gradual implementation of K-ICS to ensure a smooth transition for
insurance companies. Among the transitional measures that would be applicable to all insurance
companies, the FSC discussed (i) allowing insurance companies to recognize up to 15% of its total
required capital with hybrid capital securities issued before the implementation of K-ICS during the
transitional period (hybrid capital securities were previously slated to be recognized as supplemental
capital, commonly referred to as Tier II capital, upon the implementation of K-ICS) and (ii) increasing
the preparatory time for filings required under K-ICS of quarterly reports from two months to three
months and of annual reports from three months to four months. In addition, the FSC discussed
providing additional transitional measures to insurance companies who apply for them. Under
transitional measure on technical provision, also known as TTP, the FSC discussed allowing insurance
companies to gradually accumulate liability reserves during the transitional period corresponding to the
increase in insurance liabilities due to the implementation of K-ICS. Similarly, under transitional
measure on insurance risk, also known as TIR, the FSC discussed allowing insurance companies to
gradually recognize the additional risks required for the calculation of required capital under K-ICS
during the transition period. In December 2021, the FSS issued a tentative plan to implement K-ICS.
The tentative plan proposed additional transitional measures, including the grandfathering of Tier II
subordinated securities issued before the implementation of K-ICS to continue to be recognized as Tier
II capital under K-ICS until the end of 2032, while reaffirming the FSC’s existing proposal to allow the
grandfathering 15% of an insurance company’s total required capital with hybrid capital securities
issued before the implementation of K-ICS. The details of the implementation of K-ICS, including the
transitional measures proposed by the FSC and the FSS, as well their timing and duration, have yet to
been finalized and may be further amended or supplemented in the future. In our preparations for the
implementation of K-ICS, we are currently examining how the transitional measures, as presently
proposed, would affect our risk-based capital adequacy ratio.
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There is no guarantee that we will not be required to raise additional capital to sustain our
risk-based capital adequacy ratio above the required level in connection with the future implementation
of K-ICS or any other regulations. Any material deterioration in our risk-based capital adequacy ratio
could change our customers’ or our business counterparties’ perception of our financial health, which
in turn could adversely affect our sales, earnings and operations. Furthermore, while our risk-based
capital adequacy ratio is currently above the required level, if we grow rapidly or if our asset quality
deteriorates in the future, we may need to raise additional capital to meet our capital adequacy
requirements. If we are not able to raise any additional required capital, we may be forced to reduce
the growth or scale of our business.

Changes in accounting standards and their implementation could adversely impact our

reported results of operations and financial condition and their comparability.

Our financial statements are subject to the application of K-IFRS, which is periodically revised
or expanded. Accordingly, we are, from time to time, required to adopt new or revised accounting
standards issued by the Korean Accounting Standards Board (the “KASB”), which coordinates with the
International Accounting Standards Board (the “IASB”) to have International Financial Reporting
Standards as issued by the IASB (“IFRS”) translated into Korean for adoption as K-IFRS.

In response to a lack of comparability in the global insurance industry stemming from
variations in accounting policies being applied, in May 2017, the IASB issued IFRS 17, a new IFRS
accounting standard for insurance contracts to supersede IFRS 4. IFRS 17 introduces a fundamentally
different approach to previous accounting policies under IFRS 4 in terms of both liability measurement
and profit recognition. Under IFRS 17, insurance contract liabilities will no longer be calculated based
on historical or past assumptions but based on the present value of future insurance cash flows using a
discount rate reflecting current interest rates and the characteristics of the insurance contracts, with a
risk adjustment and deferral of up-front profits. Among other effects, this may result in an increase in
the level of our liabilities, which would lead to a decrease in the balance of our available capital, which
in turn may lower our risk-based capital adequacy ratio, depending on the application of K-ICS. In
addition, under IFRS 17, certain parts of premium income from insurance contracts will be recognized
over the coverage period in proportion to the value of expected coverage and other services that the
insurer will provide over such period, rather than recognized at the time of receipt of premium
payments, and the investment component of an insurance contract (which refers to amounts to be
repaid to policyholders even if the insured event does not occur) will be disaggregated and excluded
from premium income. Such changes to revenue recognition methodology will likely have the effect of,
among other things, reducing the reported revenue from our insurance operations. In April 2021, the
KASB adopted IFRS 17 and issued K-IFRS 1117, which is currently scheduled to be effective for
annual periods beginning on or after 1 January 2023. Given the complexity of K-IFRS 1117 and the
significant amount of time and resources that will be required to adopt K-IFRS 1117 accounting, we
have established and are in the process of executing an implementation plan, including investments in
comprehensive information technology systems and processes in order to enhance our financial
analysis and impact assessment.

Separately, in September 2015, the KASB issued K-IFRS 1109, a new accounting standard for
financial instruments, which replaced K-IFRS 1039 for annual periods beginning on or after 1 January
2018. Key features of K-IFRS 1109 include (i) classification and measurement of financial assets on
the basis of an entity’s business model for managing financial assets and the contractual cash flow
characteristics of the financial assets, (ii) impairment methodology that reflects the “expected credit
loss” model for financial assets, as opposed to “incurred losses” (as was the case under K-IFRS 1039)
and (iii) expanded scope of hedged items and hedging instruments which qualify for hedge accounting
and changes in assessment method for effect of hedging relationships. The impact on our financial
statements due to the application of K-IFRS 1109 depends on judgements made by us in applying the
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new standard, the nature of financial instruments held by us and macroeconomic variables. As we
have elected to defer the application of K-IFRS 1109, pursuant applicable exceptions, until the annual
period beginning on 1 January 2023, we continue to analyse the potential impact on the reporting of
our financial results and condition.

Any changes in accounting standards, including the implementation of the K-IFRS equivalent
of IFRS 17 and K-IFRS 1109, could adversely change our reported results of operations and financial
condition. Furthermore, the implementation of such changes could result in significant implementation
costs and operational difficulties and affect the comparability of our results of operations and financial
condition before and after the implementation of such changes.

Changes in interest rates may reduce the profitability of our spread businesses and the

return on our investments, as well as negatively impact our risk-based capital adequacy

ratio.

Our results of operations depend, in part, on prevailing interest rates, our level of net interest
income and our effective management of the impact of changing interest rates and varying asset and
liability maturities in connection with both our life insurance and property and casualty insurance
businesses. In particular, some of our life insurance products, principally fixed annuities and savings
policies with guaranteed minimum annuity or interest payments, expose us to the risk that changes in
interest rates will reduce our “spread”, or the difference between the amounts that we are required to
pay under the relevant policies and the rate of return we are able to generate on the general account
investments of our insurance operations intended to support our obligations under the policies.
Declines in our spread from these products or other spread businesses we conduct could have a
material adverse effect on our business, financial condition and results of operations.

In periods of declining interest rates, we have to reinvest the cash we receive as interest or
return of principal on our investments in lower yielding instruments then available. In a declining
interest rate environment, we may not be able to find attractive new reinvestment opportunities for our
portfolio of fixed-interest debt securities, a portion of which will mature in the next few years. Moreover,
while we are entitled to adjust the base rate applicable to our interest-sensitive insurance products,
which provide benefits determined in accordance with a floating interest crediting rate, we may not be
able to do so on a timely basis in periods of declining interest rates because making such adjustments
could have a significant adverse effect on our sales and reputation. Furthermore, some of our
insurance products, including fixed annuities, have guaranteed minimum interest or annuity payments,
which we are not entitled to reset. Accordingly, our spreads could decrease and potentially become
negative. Conversely, in periods of increasing interest rates, the yields on the assets in our insurance
business’ general account may not be sufficient to fund the higher floating interest credit rates
necessary to keep our interest-sensitive insurance products competitive. We therefore may have to
accept a lower spread and thus lower profitability or face a decline in sales and greater attrition among
existing policyholders. In addition, in periods of increasing interest rates, the value of our fixed-interest
assets may decline, resulting in lower unrealized gains within other comprehensive income in our total
equity, which in turn would lower our available capital and our risk-based capital adequacy ratio.
Moreover, surrenders and withdrawals of insurance policies and annuity contracts may increase as
policyholders seek to buy products with perceived higher returns. This process may lead to a cash
outflow from our insurance business. Such cash outflows may require us to sell our investment assets
at a time when the prices of those assets are lower because of the increase in market interest rates,
which may result in realized investment losses. Unanticipated surrenders and withdrawals also may
require us to accelerate the amortization of deferred policy acquisition costs, which would increase our
current expenses.

We currently use derivatives to help manage a portion of our interest rate risk, and plan to
continue to do so in the future depending on market conditions and the availability of suitable products.
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However, the derivatives we utilize may not be completely effective at managing such risk.
Accordingly, changes in market interest rates may have a material adverse effect on our business,
financial condition and results of operations. Many factors affect interest rates, including governmental
monetary policies and domestic and international economic and political conditions. In recent years,
interest rates in Korea have been at historic lows as the Bank of Korea has utilized monetary policies,
including adjusting the policy interest rate to, stimulate economic growth or curb inflationary pressures.
Between 2011 and 2019, the policy interest rate set by the Bank of Korea, to which the market interest
rates correlate, has fluctuated within a range of 1.25% and 3.25%. In March 2020, amid growing
concerns over the effects of the COVID-19 pandemic on macroeconomic conditions, the Bank of Korea
cut the policy interest rate by 50 basis points to 0.75%, then a historic low since the Bank of Korea
began setting the policy interest rate. The base interest rate was further reduced to 0.50% in May 2020
before it was raised to 0.75% in August 2021 and further raised to 1.00% in November 2021 and
1.25% in January 2022 where it remains as of the date of this offering circular.

We also seek to manage interest rate risk by matching, to the extent possible, the duration of
our interest-bearing liabilities, such as our life insurance policy liabilities, and our interest-earning
assets supporting such liabilities, such as HLI’s general account investment assets. Matching the
duration of our assets to their related liabilities reduces our exposure to changes in interest rates,
because the effect of such changes on our interest-earning assets and interest- bearing liabilities will
be offset against each other to a certain degree. Historically, the availability of long-term fixed income
securities in the Korean financial markets has been limited, which has generally resulted in the average
duration of interest-earning assets being shorter than that of interest-bearing liabilities of Korean life
insurance companies, including us. Although such securities are becoming more accessible in the
Korean financial markets, our ability to match the duration of our interest-earning assets and
interest-bearing liabilities remains limited. In addition, while investing in interest- earning assets outside
of Korea may enhance our ability to match the duration of our assets to their related liabilities, the
resulting mismatch in currencies may increase our exposure to changes in exchange rates.
See “— We are subject to investment risk related to our investments in foreign currency denominated
securities.”

The COVID-19 pandemic may adversely affect our business, financial condition and results

of operations.

In March 2020, the World Health Organization declared the outbreak of the novel coronavirus,
also known as COVID-19, a pandemic citing the surge in the number of confirmed cases of infections
and deaths and countries affected by the virus within a short period of time, as well as the prospects of
further global spread. As the virus continued its global spread, including in Korea, an increasing
number of national, regional, state and municipal governments around the world began declaring
states of emergency and instituted a wide range of measures to stem the further spread of the virus,
including lockdowns, border closings, travel bans, quarantines, social distancing, school closures,
suspension or curtailing of sporting and cultural events and public gatherings, closure of public facilities
and private establishments and, in some cases, ceasing of all non-essential activities. Such emergency
measures have significantly disrupted global economic activity precipitating in significant volatility in the
financial markets.

Risks that we may face from a prolonged outbreak of COVID-19 may include:

• disruption resulting from the necessity for social distancing, including, for example, the
ability to conduct in-person marketing activities by us or third party marketing channels,
which may lead to a reduction in customer acquisition;

• an increase in defaults on insurance premium and retail loan payments from our
customers who may not be able to meet payment obligations, despite our implementation
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of additional grace periods, which may lead to an increase in delinquency ratios and a
deterioration in asset quality, resulting in higher provisioning and reduced insurance
premium income;

• impairments in the fair value of our investments in companies that may be adversely
affected by the pandemic;

• disruption in the normal operations of our business resulting from the contraction of the
disease by our employees or customers, which may necessitate employees to be
quarantined and/or offices or branches, such as customer service offices, to be temporarily
shut down or run at reduced hours;

• decreases in interest rates worldwide; and

• depreciation of the Korean Won against major foreign currencies, which may increase our
costs in servicing foreign currency-denominated debt and result in foreign exchange
losses.

It is not possible to predict the duration or the full magnitude of the overall harm that may result
from the COVID-19 pandemic. In the event that outbreaks of COVID-19 and its variants cannot be
effectively and swiftly contained, our business, financial condition and results of operations may be
adversely affected.

We continue to experience a negative spread on certain high guaranteed rate of return

products remaining outstanding.

Historically, like other major life insurance companies in Korea, we offered savings insurance
policies, fixed annuities and other products with relatively high guaranteed rates of return when
prevailing market interest rates were relatively high. As prevailing interest rates have generally
declined in recent years, the actual rates of return on HLI’s general account investments intended to
support its obligations with respect to such products declined below the assumed rates of return we
used in pricing such products. The difference between the guaranteed return rates on such products
and market interest rates resulted in a negative spread on such products, which has adversely affected
our overall profitability. As of 31 December 2018, 2019 and 2020 and 30 September 2021, HLI’s
premium reserves, calculated in accordance with the guidelines of the FSS, for in-force policies with
guaranteed rates of return equal to or in excess of 6.0% per annum represented 27.4%, 26.1%, 25.0%
and 24.3%, respectively, of HLI’s total general account premium reserves and HLI’s average crediting
rate as a percentage of total in-force policies, which is calculated as the average cost of period-end
reserves, was 4.7%, 4.5%, 4.4% and 4.4% per annum, respectively.

We have made concerted efforts over the years to decrease our exposure to the negative
spread on our legacy portfolio of high guaranteed rate of return products, by focusing on new life
insurance products that provide returns based on floating interest rates as well as seeking to match, to
the extent possible, the duration of HLI’s interest-earning general account investment assets to the
duration of its interest-bearing policy liabilities. While the aggregate in-force amount of such legacy
policies has continued to decrease as a percentage of HLI’s total in-force portfolio and the adverse
impact on our results of operations from the negative spread on such policies has correspondingly
decreased due to such efforts, there can be no assurance that the negative spread on such legacy
policies will not have a material adverse impact on our results of operations in the future, especially in
the event of further decreases in market interest rates.
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Our business and performance are dependent on the effectiveness of our distribution and

marketing channels.

Insurance companies, including us, have historically relied on financial planners, who act as
agents, as the primary channel for the distribution and marketing of insurance products. Significant
competition exists in the Korean insurance industry among insurance companies, as well as
independent insurance sales agencies referred to as general agencies, for experienced financial
planners with demonstrated ability to successfully sell insurance products. Insurance companies, along
with general agencies, compete for financial planners primarily on the basis of reputation,
compensation and benefits, product offerings, and training and support services.

As part of our strategy to recruit, train and retain a group of productive financial planners to
better market our life and property and casualty insurance products and to own and control the
financial planner and general agency value chain, we spun off our financial planner sales team as
Hanwha Life Financial Service Co., Ltd., a wholly owned subsidiary, in April 2021. HLFS is the largest
general agency in Korea in terms of the number of financial planners as of 30 June 2021, according to
the GIAK, and currently has an exclusive arrangement to sell life insurance products offered by HLI
only and non-exclusive arrangements to sell property and casualty insurance products from HGI and
others. It has yet to be seen whether our strategy of spinning off our financial planner sales team to a
dedicated general agency to provide us with a team of financial planners will be successful. If HLFS
fails to successfully compete against insurance companies and other general agencies for the services
of productive financial planners, our business, financial condition and results of operations could be
materially and adversely affected.

In addition, to our dedicated team of financial planners at HLFS, we utilize a multi-channel
offline and digital distribution and marketing platform for both our life insurance and our property and
casualty insurance operations. In particular, we have entered into bancassurance arrangements with
leading commercial banks, securities companies and savings banks in Korea, pursuant to which they
market and distribute our life insurance products through their branches. In addition, we have entered
into marketing arrangements with other leading general agencies in Korea for the sale of a wide range
of our insurance products. As part of our ongoing digital transformation strategy, we are and our
dedicated team of financial planners at HLFS are increasingly engaging with our customers through
online platforms. If we fail to continue to successfully utilize our bancassurance and general agency
channels or successfully implement our digital transformation, our business, financial condition and
results of operations could be materially and adversely affected.

We have substantial holdings of debt securities, and fluctuations in their value may

adversely affect our performance.

We hold a significant amount of debt securities, including as part of the general account
investment portfolio of our life insurance and property and casualty insurance operations. As of
30 September 2021, we had Won 40,132 billion of Won denominated debt securities and Won
15,139 billion of foreign currency denominated securities, consisting primarily of debt securities. The
market value of these securities could decline significantly due to various factors, including increases in
interest rates or a deterioration in the financial condition of any particular issuer or of the Korean or
global economy in general. For example, general increases in market interest rates in Korea in the
second half of 2021 had a negative impact on the value of our portfolio of debt securities, which in turn
reduced unrealized gains in other comprehensive income within our total equity and resulted in a
decrease in our risk-based capital adequacy ratio. See “— Changes in interest rates may reduce the
profitability of our spread businesses and the return on our investments, as well as negatively impact
our risk-based capital adequacy ratio.”
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Since a significant portion of our debt securities are categorized as available-for-sale financial
assets, whose fair values are subject to market value fluctuations on a quarterly basis, any of the
above factors individually or in combination could also require us to write down the fair value of these
debt securities, resulting in valuation or impairment losses. In addition, a significant deterioration in the
value of our debt securities categorized as held-to-maturity financial assets may also result in
impairment losses. As a result of adverse global and Korean economic conditions, there has been
significant volatility in securities prices in recent years, including the prices of Korean and foreign
currency denominated debt securities we hold, which has resulted in and may lead to further valuation
or impairment losses on our investment securities portfolio and other general account investment
assets. See “Risk Factors — Risks Relating to Korea — If economic conditions in Korea deteriorate,
our current business and future growth could be materially and adversely affected.”

In addition, in the case of Korean corporate bonds that we hold, the secondary market for such
securities is not as liquid as some of the debt securities markets in other countries, and therefore the
market value of many of these securities as reflected on our balance sheets is determined by
references to suggested prices posted by Korean rating agencies or the Korea Securities Dealers
Association. These valuations, however, may differ significantly from the actual value that we could
realize in the event we elect to sell these securities. As a result, we may not be able to realize the full
“marked-to-market” value reflected on our balance sheets at the time of any such sale of these
securities and thus may incur additional losses. Furthermore, the issuers whose debt securities we
hold may fail to pay or otherwise default on their obligations due to bankruptcy, a lack of liquidity, a
downturn in the economy, operational failures or other reasons. Losses resulting from such defaults
could have an adverse impact on our business, financial condition and results of operations and
financial condition.

We are subject to investment risk related to our investments in foreign currency

denominated securities.

The largest portion of our general account investment portfolio has traditionally consisted of
Won denominated securities. However, under our strategic and tactical asset allocation plan, we have
invested in foreign currency denominated securities (including foreign-currency denominated bonds,
beneficiary certificates and structured securities), which expose us to additional and different risks
compared to the investment mix only concentrated on Won denominated securities. As of
30 September 2021, on a separate basis, the portion of foreign currency denominated securities within
HLI’s general account investment assets was 18.2%.

Investing and trading in foreign currency denominated securities require more specialized
investment and risk management expertise, which we may not be able to develop and maintain.
Furthermore, the market value of the foreign currency denominated securities in which we decide to
invest could decrease significantly due to various factors, including declines in foreign stock markets,
increases in global interest rates, a lack of liquidity, a deterioration in the operating performance or
financial condition of particular issuers or of the overseas local or global economy in general.
Accordingly, our increased investments in foreign currency denominated securities may lead to trading
and valuation losses, which could adversely affect our results of operations and financial condition.

Furthermore, we may incur foreign exchange losses on our investments denominated in
foreign currencies. Appreciation of the Won reduces the Won value of our foreign currency
denominated securities and other general account investment assets denominated in foreign
currencies. Although we generally seek to hedge the exchange rate risk arising from our general
account investments in foreign currency denominated securities through derivative financial
instruments including currency swaps and forwards, our hedging activities relating to our investments
denominated in foreign currencies may not be fully effective, and our investment results may be
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subject to exchange rate risk, as well as other risks and volatility affecting overseas capital markets.
Future movements in the exchange rate of the Won against the U.S. dollar and other foreign
currencies may result in foreign exchange losses or losses on our foreign currency forward or swap
contracts entered into for hedging purposes, which may adversely affect our results of operations and
financial condition.

Our profitability may be adversely affected if actual benefits and claims amounts on our

in-force insurance policies exceed the amounts that we have reserved, or we increase the

amount of reserves due to a change in our underlying assumptions.

We establish and carry, as a liability, policy reserves based on the greater of statutory reserves
and actuarial estimates of how much we will need to pay for future benefits and claims on our in-force
insurance policies. Our earnings depend significantly upon the extent to which our actual claims results
are consistent with the assumptions used in setting the prices for our insurance products and
establishing the liabilities in our financial statements for our obligations for future insurance policy
benefits and claims. We establish the liabilities for obligations for future life insurance policy benefits
and claims based on the expected pay-out of benefits, calculated through the use of assumptions for
investment returns, mortality, morbidity, expenses and persistency as well as certain macroeconomic
factors such as inflation. These assumptions are based on our previous experience and data from third
party industry sources, such as the KLIA, as well as judgments made by our management. These
assumptions and estimates may deviate from our actual experience due to various factors that are
beyond our control, including as a result of unexpected changes in the scope of coverage by the
Korean national health insurance program or unfavourable re-interpretations of our life insurance policy
terms by Korean courts or regulators, as well as advancements in health care that result in increased
life expectancy and early detection of diseases. In addition, the occurrence of unexpected catastrophic
mortality events in Korea, including pandemics, natural or man-made disasters or terrorist attacks, may
result in claims that significantly exceed our expectations. As a result, we cannot determine with
precision the ultimate amounts that we will pay for, or the timing of payment of, actual benefits and
claims or whether the assets supporting the life insurance policy liabilities will grow to the level we
assume prior to payment of benefits or claims. These amounts may vary from the estimated amounts,
particularly when those payments may not occur until well into the future.

We evaluate the adequacy of our insurance policy liabilities periodically based on changes in
the assumptions used to determine our best estimates of claims, expenses, persistency rates and
interest rates, as well as based on our actual policy benefits and claims results. To the extent that
trends in actual claims results are less favourable than our underlying assumptions used in
establishing these liabilities, and our total insurance policy liabilities are considered to be inadequate to
meet our future contractual obligations as and when they arise, we could be required to increase our
liabilities. We record increases in our life insurance policy liabilities as charges to our income statement
in the period in which the liabilities are established or re-evaluated. If actual benefits and claims
amounts exceed the amounts that we have reserved, or we increase the amount of insurance policy
liabilities due to a change in our underlying assumptions, it could have a material adverse effect on our
results of operations and financial condition.

While we utilize reinsurance arrangements to help manage our insurance risks, our

reinsurance counterparties may fail to perform, and reinsurance may otherwise not be

available, affordable or adequate to protect us against losses.

We utilize reinsurance to mitigate some of our insurance risks with respect to various life and
property and casualty insurance products. Reinsurance does not relieve us of our direct liability to our
policyholders, even when the reinsurer is liable to us. Accordingly, we bear credit risk with respect to
our reinsurers. Our aggregate reinsurance expenses on a consolidated basis amounted to Won
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1,422 billion, Won 1,584 billion, Won 1,337 billion and Won 1,112 billion in 2018, 2019, 2020 and the
nine months ended 30 September 2021, respectively. Our reinsurers may be unable or unwilling to pay
the reinsurance benefit amounts owed to us currently or in the future or on a timely basis. A reinsurer’s
insolvency or its inability or unwillingness to make payments under the terms of its reinsurance
agreement with us could have an adverse effect on our results of operations, financial condition and
cash flows.

In addition, reinsurance may not be available, affordable or adequate to protect us against
losses. Market conditions outside our control determine the availability and cost of reinsurance
protection for new insurance products. Any decrease in the amount of our reinsurance coverage will
increase our risk of loss, and any increase in the cost of reinsurance will reduce our profits.
Accordingly, we may be forced to incur additional expenses for reinsurance or may not be able to
obtain sufficient reinsurance on acceptable terms, which could adversely affect our ability to write
future insurance policies or result in the assumption of more risk with respect to those policies we
issue.

We may experience increases in delinquencies in our loan portfolio.

As part of the general account investment activities of our insurance operations, we offer
loans, including policy loans, unsecured credit loans and loans secured by real estate and third party
guarantees, to qualified retail and institutional borrowers. On a separate basis, our loan portfolio
increased from Won 20,590 billion as of 31 December 2018 to Won 21,842 billion as of 30 September
2021, of which Won 20,361 billion were classified as neither past due nor impaired as of 31 December
2018 and Won 21,746 billion were classified as neither past due nor impaired as of 30 September
2021. Future growth in our loan portfolio, as well as changes in economic conditions affecting our
borrowers, may lead to increasing delinquencies and a deterioration in asset quality, which would
require us to increase our loan loss provisions and charge-offs and would adversely affect our results
of operations and financial condition.

Decreases in the value of our variable insurance investment assets could adversely affect

our business and performance.

We offer variable life insurance products that generally provide a return linked to an underlying
investment portfolio designed by the policyholder while also providing a guaranteed minimum
protection benefit and/or a guaranteed minimum accumulation benefit, predetermined by the contract,
in return for periodic payment of fixed premiums over a predetermined period. We pool premiums paid
by our variable insurance policyholders and purchase interests in investment funds among which our
policyholders are able to allocate and adjust their investment portfolio and distribute the returns from
such investment portfolio to the beneficiaries upon the death of the insured person or to the
policyholder upon the maturity of the contract or the predetermined accumulation date. We earn fee
income based upon the estimated fair value of the assets under management.

Downturns and volatility in the Korean or global financial markets can have a material adverse
effect on the revenues from and investment returns on our variable insurance products. Because these
products generate fees that are linked primarily to the value of the assets under management, a
decline in financial markets could reduce our revenues due to the reduction in the value of the
investments we manage, and sustained weakness in the Korean or global financial markets could
decrease the returns earned by our policyholders on those products. In addition, to the extent the
investments we manage in our variable insurance business are denominated in currencies other than
the Won, our revenues and our policyholders’ investment returns from such business may fluctuate
based on exchange rate movements. If the investment returns on our variable insurance products
deteriorate due to sustained weaknesses in the Korean or global financial markets or adverse
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exchange rate movements, surrenders and withdrawals of such products may increase as
policyholders seek to invest in alternative products with perceived higher returns, which could
adversely affect our business and performance.

In addition, our variable insurance products generally offer limited guaranteed benefits which
increase our potential benefit exposure should financial markets decline. We collect premiums and
establish reserves for the provision of such limited guaranteed benefits to mitigate the impact of such
increased potential benefit exposures from our variable insurance products. However, periods of
significant and sustained downturns in the Korean or global financial markets or increased market
volatility could result in an increase in the amount of reserves we are required to establish with respect
to such products.

We may incur losses if our risk management policies and procedures prove to be

ineffective.

We have devoted significant resources to develop and enhance our risk management policies
and procedures and expect to continue to do so in the future. We seek to monitor and control our risk
exposure through a variety of separate but complementary financial, credit, operational, compliance
and legal reporting systems, including hedging our exposure to various risks. While we employ a broad
and diversified set of risk monitoring and risk mitigation techniques, those techniques and the
judgments that accompany their application cannot anticipate every economic and financial outcome or
the specifics and timing of such outcomes. Many of our methods of managing risk and exposures are
based on historical patterns and correlations that may limit the effectiveness of such methods in times
of significant market stress or other unforeseen circumstances. Accordingly, we may not be able to
predict future risk exposures that could be significantly greater, or of a different nature, than our
historical risk exposure. Other risk management methods depend on the evaluation of information
regarding markets, claims, counterparties, catastrophe occurrence or other matters that is publicly
available or otherwise accessible to us, which may not always be accurate, complete, up-to-date or
properly evaluated. Management of operational, legal and regulatory risks requires, among other
things, policies and procedures to properly record and verify a large number of transactions and
events, and these policies and procedures may not be fully effective.

The quantitative tools that we use to assess and control our risk exposures reflect assumptions
about the degrees of correlation or lack thereof among prices of various asset classes or other market
indicators, and in times of market stress or other unforeseen circumstances, previously uncorrelated
indicators may become correlated, or conversely previously correlated indicators may move in different
directions. These types of market movements could limit the effectiveness of our hedging and other
risk management strategies and cause us to incur losses or suffer from liquidity impairment. An
increase in volatility would increase our measured risk, which might cause us to reduce our proprietary
positions or to reduce certain of our business activities. In such circumstances, we may not be able to
reduce our positions or our exposure in a timely, cost-effective way or in a manner sufficient to offset
the increase in measured risk. Furthermore, our risk management strategies may not be effective in a
difficult or less liquid market environment, as other market participants may be attempting to use the
same or similar strategies as us to deal with such market conditions. In such circumstances, it may be
difficult for us to reduce our risk exposures due to the activity of such other market participants. If our
risk management policies and procedures are ineffective in managing our various risks and exposures
in the context of a continuously changing operating environment, we may incur losses, and our
business, results of operations and financial condition could be materially and adversely affected.

Derivative transactions may expose us to unexpected risk and potential losses.

We engage in derivative transactions for the purpose of hedging our exposures to exchange
rate risk as part of our risk management activities. Derivative transactions expose us to the credit risk
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of transaction counterparties. Although the counterparties to our derivative contracts typically have
credit rating of AA- or higher, derivative transactions entered into with third parties are not always
confirmed by the counterparties on a timely basis. While the transaction remains unconfirmed, we are
subject to heightened credit and operational risk and in the event of a default may find it more difficult
to enforce the contract.

We may incur losses due to fraud and other misconduct by customers and third parties.

We are exposed to the risk of fraud and other misconduct by customers and third parties,
including insurance policy fraud (where fraudulent misstatements or omissions of fact are made in
applications for insurance products by customers), insurance claims fraud (where fraudulent
misstatements or omissions of fact are made in an effort to make or exaggerate claims under existing
policies) and the intentional staging of accidents or other covered events in an effort to collect
insurance payments, as well as the fraudulent execution of insurance contracts by our financial
planners or individual or general agency personnel to collect sales commissions. The incidence of both
life insurance fraud and property and casualty insurance fraud in Korea has been increasing in recent
years according to the FSS. The most common types of fraud by customers include fraudulent medical
expense claims involving unnecessary hospitalizations and the intentional staging of accidents or other
covered events in an effort to collect insurance payments, as well as the fraudulent execution of
insurance contracts by financial planners or individual or general agency personnel to collect sales
commissions. See also “— Employee and agent misconduct is difficult to deter and could harm our
business and performance.” Although we employ detection and prevention measures to help monitor
and prevent fraud and other misconduct, these processes may be inadequate or otherwise ineffective.
Moreover, training and retaining qualified underwriters who can competently evaluate and screen
potential customers, as well as underwrite policies in a manner that effectively protects us against
fraudulent activity, requires substantial costs and resources. Although we have systems and processes
in place to detect and prevent fraud, we cannot guarantee that fraud and other misconduct by
customers, counterparties and other third parties will not occur or that such occurrences will not result
in material losses.

Security breaches in our information technology and operational systems, or those of third

parties, could disrupt our business, result in losses and damage our reputation.

Our operations rely on the secure processing, storage and transmission of personal,
confidential and other information in our information technology and operational systems. Although we
take protective measures and endeavour to modify them as circumstances warrant, our computer
systems, software and networks may be vulnerable to disruptions, unauthorized access, hacking,
denial-of-service attacks, computer viruses, ransomware or other malicious programs and other events
that could have a security impact. If such events occur, this potentially could jeopardize confidential
information processed and stored in, and transmitted through, our computer systems and networks, or
otherwise cause interruptions or malfunctions in our, our customers’, our counterparties’ or third
parties’ operations, which could result in significant losses or reputational damage. We may be
required to expend significant additional resources to modify our protective measures or to investigate
and remedy vulnerabilities or other exposures, and we may be subject to criminal and regulatory
penalties, litigation and financial losses. Past incidents of mishandling personal data by financial
institutions in Korea have led to heightened standards of regulatory scrutiny in Korea relating to
personal data protection, which in turn has resulted in an increase in compliance costs.

In addition, we routinely transmit and receive personal, confidential and proprietary information
through the internet and mobile networks and through other electronic means. An interception or
mishandling of personal, confidential or proprietary information being sent to or received from a client
or counterparty could result in legal liability, regulatory action and reputational harm. We are exposed
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to similar risks arising from the interception of personal, confidential or proprietary information sent to
or received from, or the misuse or mishandling of personal, confidential or proprietary information by,
financial planners, vendors, service providers and other third parties who may receive such information
from us, and our efforts to ensure that these third parties have appropriate controls in place may not be
successful.

The growth of digital platforms and the introduction of new technologies may result in

increased competition and adversely affect our business.

The growth of digital platforms and changes in customer behaviour and expectations are
changing our businesses and presenting us with new competitive challenges. In light of these trends,
we have made significant investments in our digital platform by establishing “Onsure” our online and
mobile app sales channels, while using article intelligence and big data to analyse and calculate
insurance premiums. We have also tailored certain of our insurance products to meet the younger
generation preference for subscription type insurance products where policy holders receive regular
curated benefits.

We expect that the trend toward growth of digital platforms and channels will continue,
especially due to the social distancing measures implemented during the COVID-19 pandemic.
However, there is no assurance that our investments in our digital platform and use of new
technologies will yield an adequate return on our investments. Our competitors may be more effective
in executing their digital strategies, including introducing digitally tailored services and products, can
us. If we are unable to successfully execute our digital transformation, our business, financial condition
and results of operations may be materially and adversely effected.

We may become subject to legal claims and regulatory actions which, if significant, could

harm our business, performance and reputation.

We and our employees are subject to the risk of legal claims and regulatory actions in the
ordinary course of our business, which may expose us to monetary damages and legal costs,
injunctive relief, criminal and civil penalties, sanctions against our management and employees and
regulatory restrictions on our operations, as well as reputational harm. Such claims and regulatory
actions may be rooted in any of our insurance, investing, securities brokerage, investment banking,
derivatives sales and trading and other operations. See “Business — Legal and Regulatory
Proceedings.”

The majority of our legal disputes arise out of claims by our customers alleging that financial
planners and other sales agents insufficiently explained our insurance or investment products at the
time of sale, insurance settlement claims by our customers, commission-related claims by our financial
planners and other agents, and claims of fraud or other misconduct by our agents and employees. We
have incurred, and expect to incur in the future, costs or losses relating to such legal disputes with our
customers. We cannot provide any assurance that such legal disputes will not have a material adverse
effect on our business or cause significant reputational harm. In addition, our operations are heavily
regulated and supervised by the Government. See “Regulation and Supervision.” Non-compliance with
any of these laws or regulations could result in sanction, which can include institutional warnings and
suspension or revocation of any license or registration at issue, as well as the imposition of civil fines
and criminal penalties.

We are unable to predict the outcome of the pending legal claims and regulatory actions in
which we and our employees are involved, and the scope of the claims or actions or the total amount in
dispute in such matters may increase. Furthermore, adverse final determinations, decisions or
resolutions in such matters could encourage other parties to bring related claims and actions against
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us. Accordingly, the outcome of current and future legal claims and regulatory actions, particularly
those for which it is difficult to assess the maximum potential exposure or the ultimate adverse impact
with any degree of certainty, may materially and adversely impact our business, reputation, financial
condition and results of operations.

The occurrence of natural and other disasters may result in substantial claims under

property and casualty insurance policy issued by HGI.

From time to time, Korea is subject to typhoons, earthquakes, floods, landslides, hailstorms
and other types of natural disasters, the frequency and severity of which are inherently unpredictable.
Natural disasters, which may be further exacerbated by the effects of global warming, as well as other
disasters such as fires, explosions and industrial or other accidents in Korea can cause a significant
impact on the business, financial condition and results of operations of HGI depending on their
frequency, their nature and scope, the amount of property and casualty insurance coverage written in
respect of them, the amount of claims for losses, the timing of such claims and the extent to which its
liability is covered by reinsurance. Along with others in the property and casualty insurance industry,
HGI uses models which assume various conditions and probability scenarios in assessing its exposure
to catastrophic losses. However, such models are inherently subject to uncertainties and do not
necessarily accurately predict future losses. The occurrence of a natural or other type of disaster, or a
series of such disasters, the severity, frequency or nature of which HGI did not predict, or for which it
did not adequately reserve or was not adequately reinsured, may result in substantial claims under its
property and casualty insurance policies, which could have a material adverse impact on our business,
financial condition and results of operations.

Work stoppages and other labour-related issues may adversely affect our operations.

Our performance depends to a large extent on favourable labour relations with our employees.
As of 30 September 2021, less than half of eligible employees were members of our labour union, and
our relationship with these and other employees is generally governed by a collective bargaining
agreement. We negotiate a collective bargaining agreement every two years and annually negotiate a
wage agreement. Our current collective bargaining agreement is scheduled to expire in June 2022.
There can be no assurance that new collective bargaining and wage agreements will be negotiated, or
consultations will take place without discord with our labour unions or on terms satisfactory to us. If we
are unable to negotiate successfully with our labour unions, we may become subject to union-initiated
work stoppages, including strikes.

From time to time we may also become subject to demands, claims or legal actions brought by
our employees or our labour unions acting on their behalf or those of our subsidiaries. Any significant
increase in labour and labour-related legal costs, deterioration of employee relations, slowdowns or
work stoppages affecting us or our subsidiaries, as well as our failure to attract and retain qualified
employees, whether due to union activities, employee turnover or otherwise, could have a material
adverse effect on our business, reputation, results of operations and financial condition.

We may be exposed to potential claims for unpaid wages and become subject to additional

labour costs arising from the Supreme Court of Korea’s interpretation of ordinary wages.

Under the Labor Standards Act, an employee’s “ordinary wage” is used as the basis for
calculating various statutory benefits. Prior to the Supreme Court of Korea’s decision described below,
we and other companies in Korea had interpreted the previous guidelines issued by the Ministry of
Employment and Labor as excluding fixed bonuses that are paid other than on a monthly basis, such
as bi monthly, quarterly or biannually paid bonuses, from employees’ ordinary wages.
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In December 2013, the Supreme Court of Korea ruled that regularly paid bonuses, including
those that are paid other than on a monthly basis, are included in the scope of employees’ ordinary
wages if these bonuses are paid (i) “regularly,” (ii) “uniformly” and (iii) on a “fixed basis,”
notwithstanding differential amounts based on seniority. Under this decision, any provision of a
collective bargaining agreement or other agreements that attempt to exclude such regular bonuses
from employees’ ordinary wages will be deemed void for violation of the mandatory provisions of
Korean law.

The Supreme Court of Korea’s decision clarified that if payment of a regular bonus is limited
only to those working for the employer on a specific date, such bonus is not fixed and thus does not
constitute part of an employee’s ordinary wage. The Ministry of Employment and Labor subsequently
published guidelines in January 2014 (the “Guidelines”). According to the Guidelines, the Government
excludes, from ordinary wages, regular bonuses contingent on employment on a specific date. Based
on the Supreme Court of Korea’s decision and the Guidelines, we believe that regular bonuses we
have paid to our employees are likely not required to be included in their ordinary wages because we
have paid regular bonuses only to those working for us on the date of payment calculation, and hence,
the foregoing bonus is only contingent on employment on a specific date and does not constitute part
of an employee’s ordinary wage. However, if it is nonetheless determined that there was a “fixed”
contingency, we may be found to have underpaid employees by under-calculating their ordinary wages
in the past, and we may be liable for additional payments reflecting the expanded scope of employees’
ordinary wages in the future. See “Business — Legal and Regulatory Proceedings.” Any such
additional payments may have an adverse effect on our financial condition and results of operations.

Employee and agent misconduct are difficult to deter and could harm our business and

performance.

Misconduct by our employees, HLFS financial planners and other agents could result in
violations of law by us, regulatory sanctions or legal claims against us and reputational or financial
harm to us. Misconduct could include:

• engaging in misrepresentation or fraudulent activities when marketing or selling life
insurance or investment products to customers;

• defective sales of life insurance or investment products due to failure to adequately explain
product information and related risks to customers, including omission of information
deemed material to making a purchasing decision;

• encouraging or advising customers to omit or misrepresent material information or
developments, which could undermine our insurance underwriting procedures and
practices;

• hiding unauthorized activities, resulting in unknown and unmanaged risks or losses; or

• otherwise not complying with applicable laws, regulatory guidance or policies, or our
internal policies or procedures.

While we closely monitor our employees’ and agents’ activities to detect any such
unauthorized activities, we cannot always deter employee or agent misconduct, and the precautions
we take to prevent and detect these activities may not be effective in all cases. We have experienced
employee and agent misconduct that has resulted in internal disciplinary action against, or termination
of, the employees or agents (including financial planners) in question. We cannot assure you that
employee or agent misconduct or our failure to detect and address such misconduct will not harm our
reputation or lead to a material adverse effect on our business, results of operations and financial
condition.
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Our business may be harmed if we are unable to hire and retain qualified personnel.

The success of our business is dependent to a large extent on our ability to attract and retain
key personnel who have in-depth knowledge and understanding of the life insurance and/or securities
markets in Korea, including members of our senior management, qualified insurance underwriting
personnel, actuaries, information technology specialists, mobile app programmers and engineers and
experienced investment managers. We compete to attract and retain these key personnel with other
insurance companies and financial institutions, some of which may offer better compensation or benefit
arrangements. As the insurance and investment management industries continue to evolve, including
increasing demand for digital services, and we become subject to increasingly complex regulatory
requirements (such as K-ICS) and accounting standards (such as K-IFRS 1117), we expect that
competition for these personnel will increase in the future. Accordingly, we cannot guarantee that we
will be able to attract and retain qualified key personnel. If we were unable to continue to attract and
retain key personnel, our business and performance could be materially and adversely affected.

Risks Relating to Government Regulation and Policy

The life insurance and property and casualty insurance businesses are subject to extensive

and pervasive regulation and changes in regulation may reduce our profitability.

Our operations are subject to the Korean Commercial Code and its regulations. Our life and
property and casualty insurance businesses are further regulated by the Insurance Business Act and
its regulations, including the Regulation on Supervision of Insurance Business, while our asset
management business is subject to the Financial Investment Services and Capital Markets Act and its
regulations, in addition to the Insurance Business Act and its regulations. We are regulated and
supervised principally by the FSC and its administrative body, the FSS, and face the risk of significant
intervention by regulatory authorities. New laws or regulations or changes in enforcement of existing
laws or regulations applicable to our operations or those of our agents may also adversely affect our
business. Regulatory changes could lead to business disruptions, increased competition, could require
us to change certain of our business practices and could expose us to additional costs and liabilities as
well as reputational harm.

For example, in March 2021, the Financial Consumer Protection Act, which consolidated
existing regulations relating to the sale of financial products and consumer protection stipulated in
other laws governing the financial sector, including the Insurance Business Act, became effective.
Under the Financial Consumer Protection Act, consumers have the right to withdraw subscriptions,
allowing them to receive a refund during a statutory cooling-off period following the execution of the
relevant subscription agreement. This right generally applies to all types of financial products, including
insurance policies. Consumers also have the right to terminate a contract if the sellers violate the
Financial Consumer Protection Act in relation to the sales process. The Financial Consumer Protection
Act and other measures that may be implemented by the Government to strengthen consumer
protection laws applicable to financial institutions may limit our operational flexibility and cause us to
incur significant additional compliance costs, as well as subject us to increased potential liability to its
customers, which could adversely affect our business and performance.

Our operations are also subject to the risk of tax rules and regulations that may adversely
affect the tax treatment of insurance premiums or benefits for policyholders, which can lead to a
decrease in sales of the affected insurance products, as well as an increase in the level of surrenders
and withdrawals. Our business and results of operations could be materially and adversely affected by
these and similar new developments in applicable tax laws and regulations. For a discussion of the
principal areas of regulation to which our businesses are subject, see “Regulation and Supervision.”
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The FSS also conducts general examination of insurance companies on an as-needed basis to
determine whether there are any violations of applicable laws, consumer protection issues or
regulatory concerns. In addition to conducting audits, the FSS and other regulatory bodies, including
the National Tax Service, have the authority to review our products, transactions and business
practices and those of our agents and employees and to bring regulatory actions against us if, in their
view, our practices, or those of our agents or employees, are improper. These actions can result in
substantial fines, penalties, sanctions or prohibitions or restrictions on our business activities or
provision of additional reserves, any of which could have a material adverse effect on our business,
reputation, results of operations and financial condition. The Korean life and property and casualty
insurance and the asset management industries may receive increasing scrutiny from regulators, and
the regulators may become more likely to take enforcement actions in the future.

The FSC may impose burdensome measures on us if it deems us to be financially unsound.

If the FSC deems our financial condition to be unsound, or if we fail to meet applicable
regulatory standards such as the risk-based capital adequacy requirements, the FSC may order,
among other things:

• capital increases or reductions;

• stock cancelations or consolidations;

• transfers of businesses;

• sales of assets;

• ban on acquisition of high-risk assets;

• closures or downsizing of branch offices;

• mergers with other financial institutions;

• restrictions on distribution of dividends; and

• suspensions of a part or all of our business operations.

If any of these measures are imposed on us by the FSC, they could hurt our business, results
of operations and financial condition. In addition, if the FSC orders us to partially or completely reduce
our capital, you may lose part or all of your investment.

Our transactions with our subsidiaries and affiliates may be restricted under Korean

fair-trade regulations.

Our business relationships and transactions with our subsidiaries and affiliates are subject to
ongoing scrutiny by the Korea Fair Trade Commission as to, among other things, whether such
relationships and transactions constitute undue financial support among companies of the same
business group. We engage in various transactions with our subsidiaries and affiliates. In addition, our
material business transactions with our subsidiaries and affiliates are subject to approval by our Board
of Directors pursuant to the Korean Commercial Code and the Monopoly Regulation and Fair Trade
Act and are subject to public disclosure requirements under the Monopoly Regulation and Fair Trade
Act. Any future determinations by the Korea Fair Trade Commission that we have engaged in
transactions that violate the fair trade laws and regulations may result in fines or other punitive
measures and may have a material adverse effect on our reputation and business.
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Our transactions with related parties are subject to close scrutiny by the Korean tax

authorities.

Under Korean tax law, there is an inherent risk that our transactions with our subsidiaries,
affiliates or any other person or company that is related to us may be challenged by the Korean tax
authorities if such transactions are viewed as having been made on terms that were not on an
arm’s-length basis. If the Korean tax authorities determine that any of our transactions with related
parties were not on an arm’s-length basis, we would not be permitted to deduct the amount equivalent
to such undue financial support as expenses, which may have adverse tax consequences for us.

Risks Relating to Korea

If economic conditions in Korea deteriorate, our current business and future growth could

be materially and adversely affected.

We are incorporated in Korea and substantially all of our operations are conducted in Korea.
As a result, we are subject to economic, political, legal and regulatory risks specific to Korea. The
economic indicators in Korea in recent years have shown mixed signs of deterioration and uncertain
recovery, primarily due to the social and economic disruption caused by the COVID-19 pandemic, and
the outlook of the Korean economy is subject to many factors beyond our control, including
developments in the global economy. Any future deterioration of the Korean or global economy could
adversely affect our business, financial condition and results of operations.

Developments that could have an adverse impact on Korea’s economy in the future include:

• declines in consumer confidence and a slowdown in consumer spending in the Korean or
global economy;

• adverse conditions in the economies of countries and regions that are important export
markets for Korea, such as China, the United States, Europe and Japan, or in emerging
market economies in Asia or elsewhere, including as a result of economic and trade
tensions between the United States and China and the effects of the United Kingdom’s exit
from the European Union;

• adverse changes or volatility in foreign currency reserve levels, commodity prices
(including oil prices), exchange rates (including fluctuation of the U.S. dollar, the Euro or
the Japanese Yen exchange rates or revaluation of the Chinese Renminbi), interest rates,
inflation rates or stock markets;

• deterioration in economic or diplomatic relations between Korea and its trading partners or
allies, including deterioration resulting from territorial or trade disputes or disagreements in
foreign policy;

• increased sovereign default risk in select countries and the resulting adverse effects on the
global financial markets;

• investigations of large Korean business groups and their senior management for possible
misconduct;

• a continuing rise in the level of household debt and increasing delinquencies and credit
defaults by retail and small- and medium-sized enterprise borrowers in Korea;
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• shortages of imported raw materials, natural resources, rare earth minerals or component
parts due to disruptions to the global supply chain;

• social and labour unrest;

• substantial decreases in the market prices of Korean real estate;

• the economic impact of any pending or future free trade agreements or changes in existing
free trade agreements;

• a decrease in tax revenue and a substantial increase in the Government’s expenditures for
fiscal stimulus measures, unemployment compensation and other economic and social
programs that, together, would lead to an increased Government budget deficit;

• financial problems or lack of progress in the restructuring of Korean business groups, other
large troubled companies, their suppliers or the financial sector;

• loss of investor confidence arising from corporate accounting irregularities or corporate
governance issues at certain Korean companies;

• increases in social expenditures to support an aging population in Korea or decreases in
economic productivity due to the declining population size in Korea;

• geo-political uncertainty and the risk of further attacks by terrorist groups around the world;

• the occurrence of severe health epidemics in Korea or other parts of the world in addition
to the ongoing COVID-19 pandemic;

• natural or man-made disasters that have a significant adverse economic or other impact
on Korea or its major trading partners;

• political uncertainty or increasing strife among or within political parties in Korea;

• hostilities or political or social tensions involving oil producing countries, such as in the
Middle East, North Africa and Russia, and any material disruption in the global supply of oil
or sudden increase in the price of oil; and

• an increase in the level of tensions or an outbreak of hostilities between North Korea and
Korea or the United States.

Escalations in tensions with North Korea could have an adverse effect on us and the market

price of the Securities.

Relations between Korea and North Korea have been tense throughout Korea’s modern
history. The level of tension between the two Koreas has fluctuated and may increase abruptly as a
result of current and future events. In particular, there have been heightened security concerns over
the years stemming from North Korea’s nuclear weapons and ballistic missile programs as well as its
hostile military actions against Korea. In January 2003, North Korea renounced its obligations under
the Nuclear Non-Proliferation Treaty and has conducted several rounds of nuclear tests since October
2006, including claimed detonations of hydrogen bombs, which are more powerful than plutonium
bombs, and warheads that can be mounted on ballistic missiles. In addition, North Korea has also
conducted a series of ballistic missile tests, including missiles launched from submarines and
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intercontinental ballistic missiles that it claims can reach the United States mainland. In response, the
Government has repeatedly condemned the provocations and flagrant violations of relevant United
Nations Security Council resolutions. In addition, the United Nations, the United States and European
Union have expanded the scope of sanctions applicable to North Korea.

Further tensions in North Korean relations could develop due to a leadership crisis, breakdown
in high-level inter-Korea contacts or military hostilities. North Korea’s economy also faces severe
challenges, which may further aggravate social and political pressures within North Korea.
Alternatively, tensions may be resolved through reconciliatory efforts, which may include peace talks,
alleviation of sanctions or reunification. There can be no assurance that a final resolution on North
Korea’s nuclear weapons and ballistic missile programs will be reached or that the level of tensions
between Korea and North Korea will not escalate. Any further increase in tensions could have a
material adverse effect on the Korean economy and our business, financial condition and results of
operations.

There are special risks involved with investing in securities of Korean companies, including

the possibility of restrictions being imposed by the Government in emergency

circumstances as well as accounting and corporate disclosure standards that differ from

those in other jurisdictions.

As a Korean company, we operate in a business and cultural environment that is different from
that of other countries. Accordingly, there are risks associated with investing in the Securities that are
not typical for investments in securities of companies in other countries.

Under the Foreign Exchange Transaction Act of Korea and the Presidential Decree and
regulations thereunder (collectively referred to as the “Foreign Exchange Transaction Laws”), if the
Government determines that certain emergency circumstances, including sudden fluctuations in
interest rates or exchange rates, extreme difficulty in stabilizing the balance of payments or substantial
disturbance in the Korean financial and capital markets, are likely to occur, it may impose any
necessary restriction such as requiring Korean or foreign investors to obtain prior approval from the
Minister of Economy and Finance for the acquisition of Korean securities or for the repatriation of
interest, dividends or sales proceeds arising from Korean securities or from disposition of such
securities or other transactions involving foreign exchange. Moreover, if the Government deems it
necessary on account of war, armed conflict, natural disaster or grave and sudden changes in
domestic or foreign economic circumstances or similar events or circumstances, the Minister of
Economy and Finance may temporarily suspend performance under any or all foreign exchange
transactions, in whole or in part, to which the Foreign Exchange Transaction Laws apply (including
suspension of payment and receipt of foreign exchange) or impose an obligation to deposit or sell any
means of payment to the Bank of Korea or certain other governmental agencies or financial
institutions.

In addition, we prepare and present our financial statements in accordance with K-IFRS, which
differ in many material respects from accounting principles applicable to companies in certain other
countries. We also make regulatory filings and disclosures regarding other aspects of our business in
accordance with applicable rules and regulations and accepted practice in Korea. These filing and
disclosure rules and practices differ in many material respects from those applicable to companies in
certain other countries. There may also be less publicly available information about Korean companies,
such as us, than is regularly made available by public or non-public companies in other countries. In
making an investment decision, investors must rely upon their own examination of our company, the
terms of the Securities and the financial and other information contained in this offering circular.
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We are incorporated in Korea, and it may be more difficult to enforce judgments of U.S.

courts.

We are a corporation with limited liability organized under the laws of Korea. Most of our
directors, executive officers and certain other persons named in this offering circular are non-U.S.
residents, and all or a significant portion of the assets of our directors, executive officers and certain
other persons named in this offering circular and most of our assets are located or registered outside
the United States. As a result, when compared to a U.S. company, it may be more difficult for investors
to effect service of process in the United States upon us or to enforce against us, our directors or
executive officers, judgments obtained in U.S. courts predicated upon civil liability provisions of the
federal or state securities laws of the U.S. or similar judgments obtained in other courts outside Korea.
There is doubt as to the enforceability in Korean courts, in original actions or in actions for enforcement
of judgments of U.S. courts, of civil liabilities predicated solely upon the federal and state securities
laws of the United States.

Risks Relating to the Securities

The Securities may not be a suitable investment for all investors.

Each potential investor in the Securities must determine the suitability of that investment in
light of its own circumstances. In particular, each potential investor should:

• have sufficient knowledge and experience to make a meaningful evaluation of the
Securities, the merits and risks of investing in the Securities and the information contained
in this offering circular;

• have access to, and knowledge of, appropriate analytical tools to evaluate, in the context
of its particular financial situation, an investment in the Securities and the impact the
Securities will have on its overall investment portfolio;

• have sufficient financial resources and liquidity to bear all of the risks of an investment in
the Securities, including where the currency for principal or interest payments is
denominated in a currency different from that of the potential investor;

• understand thoroughly the terms of the Securities and be familiar with the behaviour of any
relevant financial markets; and

• be able to evaluate (either alone or with the help of a financial adviser) possible scenarios
for economic, interest rate and other factors that may affect its investment and its ability to
bear the applicable risks.

The Securities are complex investment securities. Sophisticated institutional investors
generally do not purchase complex investment securities as stand-alone investments. They purchase
complex investment securities as a way to reduce risk or enhance yield with an understood, measured,
appropriate addition of risk to their overall portfolios. A potential investor should not invest in the
Securities unless it has the expertise (either alone or with a financial adviser) to evaluate how the
Securities will perform under changing conditions, the resulting effects on the value of the Securities
and the impact this investment will have on the potential investor’s overall investment portfolio.

The Securities are subordinated obligations.

The Securities will constitute unsecured and subordinated obligations of the Issuer. Upon the
occurrence and during the continuation of a Subordination Event (as defined in “Terms and
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Conditions”), the rights of a Securityholder (as defined in “Terms and Conditions”) to receive payments
in respect of the Securities will rank senior to claims in respect of all Junior Obligations (as defined in
“Terms and Conditions”) but junior to the claims in respect of all Senior Obligations (as defined in
“Terms and Conditions”). Accordingly, upon the occurrence of a Subordination Event, a Securityholder
may not receive a full return of the principal amount of the Securities it holds and may lose a part or all
of its investment.

The remedies that are available to holders in the event of a non-payment of the Securities

are limited.

The remedies available to holders in the event of non-payment of principal or interest on the
Securities will be limited. Specifically, if the Issuer fails to make payments, including interest or
principal payments, in respect of the Securities for a period of ten days or more after the due date for
such payment, Securityholders holding 10% or more of the aggregate principal amount of the
outstanding Securities may, subject to satisfaction of the relevant requirements of applicable law,
institute proceedings for the Winding-Up (as defined in “Terms and Conditions”) of the Issuer and/or
prove in the Winding-Up of the Issuer and/or submit a claim in the liquidation of the Issuer for the
principal amount of the Securities plus any accrued but unpaid interest. See “— The Securities are
subordinated obligations.” Under the Debtor Rehabilitation and Bankruptcy Act of Korea, any creditor
of a company may file a petition with the court for bankruptcy of the company proving that the total
amount of liabilities of the company exceeds the total amount of its assets or the company is otherwise
insolvent.

Holders have no right to call for redemption of the Securities.

Holders have no right to call for the redemption of the Securities. Although the Issuer may
redeem the Securities at its option on the Interest Reset Date, on each Interest Payment Date
thereafter or upon the occurrence of a Gross-Up Event, Regulatory Event, or Tax Deductibility Event,
such redemption is subject to limitations, including a requirement to obtain the prior approval of the
FSS and the satisfaction of certain minimum solvency margin ratio thresholds, as described under
“Terms and Conditions — Redemption and Purchase.”

The Issuer may redeem the Securities under certain circumstances.

As described above, the Securities may be redeemed at the Issuer’s option (in whole but not in
part) on the Interest Reset Date and on each Interest Payment Date thereafter, in each case subject to
the satisfaction of certain regulatory conditions. The Securities may also be redeemed at the Issuer’s
option (in whole but not in part) upon the occurrence of a Gross-Up Event, Regulatory Event or Tax
Deductibility Event, in each case subject to the satisfaction of certain regulatory conditions.

The relevant redemption amount paid to holders may be less than the then-current market
value of the Securities. In addition, the date on which the Issuer elects to redeem the Securities may
not accord with the preference of holders of Securities. This may be disadvantageous to holders in light
of market conditions or the individual circumstances of the holders. In addition, a holder may not be
able to reinvest the redemption proceeds in comparable securities at an effective interest rate at the
same level as that of the Securities.

There is no limitation on issuing senior or pari passu securities.

There is no restriction on the amount of securities, guarantees or other liabilities which the
Issuer may issue or incur and which rank pari passu with the Securities and, under very limited
circumstances under the Insurance Business Act, securities which rank senior to the Securities. The
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issuance of any such securities or the incurrence of any such other liabilities by the Issuer may reduce
the amount (if any) recoverable by holders of Securities on a Subordination Event of the Issuer. The
issuance of any such securities or the incurrence of any such other liabilities might also have an
adverse impact on the market price of the Securities and the ability of holders to sell their Securities.

The ratings assigned to the Securities may be lowered or withdrawn in the future.

The Securities are expected to be rated “Baa1” by Moody’s and “A-” by S&P. A rating is not a
recommendation to buy, sell or hold securities and may be subject to revision, suspension or
withdrawal at any time. We cannot assure investors that a rating assigned to the Securities will remain
for any given period of time or that a rating assigned to the Securities will not be lowered or withdrawn
entirely by the relevant rating agency if in its judgment circumstances in the future so warrant. We have
no obligation to inform holders of Securities of any such revision, suspension or withdrawal. A revision,
suspension, or withdrawal at any time of a rating assigned to the Securities may adversely affect the
market price of the Securities.

The liquidity and market price of the Securities may be volatile.

The market price and trading volume of the Securities may be highly volatile. Factors such as
changes in our revenues, earnings and cash flows, proposals for new investments, strategic alliances
or acquisitions or dispositions, fluctuations in interest rates or in the market price of securities of
comparable companies, government regulations and changes thereof applicable to the industries in
which we operate, and general economic conditions could cause the market price or trading volume of
the Securities to change suddenly and dramatically. There is no assurance that such developments will
not occur in the future.

An active trading market for the Securities may not develop.

The Securities are a new issue of securities for which there is currently no trading market. No
assurance can be given that an active trading market for the Securities will develop or as to the liquidity
or sustainability of any such market, the ability of holders to sell their Securities or the price at which
holders will be able to sell their Securities. The Initial Purchasers are not obliged to make a market in
the Securities and any such market making, if commenced, may be discontinued at any time at the
sole discretion of the Initial Purchasers.

The Securities, which are being issued as Sustainability Bonds, may not be a suitable

investment for all investors seeking exposure to sustainable assets.

The Securities are being issued as “Sustainability Bonds” in accordance with our Sustainability
Bond Framework, which was prepared in accordance with the four core components of the 2021
International Capital Market Association’s Green Bond Principles, Social Bond Principles and
Sustainability Bond Guidelines (the “2021 ICMA Guidelines”). We received the Second Party Opinion
in 19 October 2021 regarding the alignment of the Sustainability Bond Framework with the 2021 ICMA
Guidelines. Investors should refer to “Sustainability Bond Framework” of this offering circular for
information regarding the Sustainability Bond Framework and the Second Party Opinion, the full
versions of which are publicly available on our website and are not incorporated into, or form part of,
this offering circular.

There is currently no market consensus on what precise attributes are required for a particular
project to be defined as “sustainable,” and therefore no assurance can be provided to potential
investors that Eligible Projects will continue to meet the relevant eligibility criteria. Although applicable
sustainability projects are expected to be selected in accordance with the categories recognised by the
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2021 ICMA Guidelines and are expected to be developed in accordance with applicable legislation and
standards, there can be no guarantee that adverse social and/or environmental will not occur during
the design, construction, commissioning and/or operation of any such sustainability projects. In
addition, where any negative impacts are insufficiently mitigated, sustainability projects may become
controversial, and/or may be criticised by activist groups or other stakeholders.

The Second Party Opinion may not reflect the potential impact of all risks related to the
structure, market, additional risk factors discussed above and other factors that may affect the value of
the Securities. The Second Party Opinion is not a recommendation to buy, sell or hold the Securities
and is only current as of the date that the Second Party Opinion was initially issued, and may be
updated, suspended or withdrawn at any time. Currently, the providers of second party opinions and
certifications are not subject to any regulatory regime or oversight. In addition, although we have
agreed to certain reporting and use of proceeds obligations in connection with certain criteria, our
failure to comply with such obligations does not constitute a breach or an event of default under the
Securities. A withdrawal of the Second Party Opinion or any failure by us to use the proceeds of the
Securities on Eligible Projects or to meet or continue to meet the investment requirements of certain
environmentally-focused investors with respect to the Securities may have an adverse effect the value
of the Securities and/or may have adverse consequences for certain investors with portfolio mandates
to invest in sustainable assets.

No assurance can be provided with respect to the suitability or reliability of the Second Party
Opinion or that the Securities will fulfil the criteria to qualify as Sustainability Bonds. The underwriters
have not undertaken, nor are responsible for, any assessment of the eligibility of Eligible Projects, or
the monitoring of the use of proceeds from the offering of the Securities. Each potential purchaser of
Sustainable Bonds should determine for itself the relevance of the information contained in this offering
circular regarding the use of proceeds and its purchase of Securities should be based upon such
investigation as it deems necessary.

Risks Relating to Forward-Looking Statements

This offering circular contains forward-looking statements that are our management’s

present expectations of future events and are subject to certain factors and uncertainties

that could cause actual results to differ materially from those described in the forward-

looking statements.

In addition to the risks related to our business discussed above, other factors could cause
actual results to differ materially from those described in the various forward-looking statements
contained in this offering circular. These factors include, but are not limited to, the following:

• general economic, business and political conditions;

• adverse trends in regulatory, legislative and judicial developments;

• the ability of third parties to perform in accordance with contractual terms and
specifications;

• changes in interest rates;

• our leverage and our ability to meet our debt obligations;

• declines in consumer confidence;
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• changes in competitive conditions in the Korean life and property and casualty insurance
and asset management industries; and

• conditions in the financial markets.

By their nature, certain disclosures relating to these and other risks are only estimates and
should one or more of these uncertainties or risks, among others, materialize, actual results may vary
materially from those estimated, anticipated or projected, as well as from historical results. Specifically,
but without limitation, revenues could decrease, costs could increase, capital costs could increase,
capital investment could be delayed and anticipated improvements in performance may not be fully
realized.

We caution you not to place undue reliance on the forward-looking statements, which speak
only as of the date of this offering circular. Except as required by law, we are not under any obligation,
and expressly disclaim any obligation, to update or alter any forward-looking statements, whether as a
result of new information, future events or otherwise. All subsequent forward-looking statements
attributable to us or any person acting on our behalf are expressly qualified in their entirety by the
cautionary statements contained or referred to in this section.
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USE OF PROCEEDS

The net proceeds from the Offering are expected to be approximately US$746,525,000 (net of
underwriting discounts and commissions but prior to deducting other offering expenses).

The Securities are being issued as “Sustainability Bonds” in accordance with our Sustainability
Bond Framework. Accordingly, an amount equal to the net proceeds of the Securities will be used to
finance or refinance new or existing Eligible Projects in accordance with our Sustainability Bond
Framework. See “Sustainability Bond Framework.”
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SUSTAINABILITY BOND FRAMEWORK

The following are summaries of our Sustainability Bond Framework and the related Second
Party Opinion issued by DNV Business Assurance Korea Ltd. dated 19 October 2021. The
Sustainability Bond Framework and the Second Party Opinion, the full versions of which are available
on our website, are not incorporated into, and do not form a part of, this offering circular.

Our Sustainability Bond Framework has been prepared in accordance with the four core
components of the 2021 Social Bond Principles, Green Bond Principles and Sustainability Bond
Guidelines published by the International Capital Market Association, which are (i) use of proceeds,
(ii) process for project evaluation and selection, (iii) management of proceeds and (iv) reporting.

Use of Proceeds

An amount equal to the net proceeds of the Green Bonds, Social Bonds or Sustainability
Bonds will be used to finance or refinance new or existing Eligible Green Projects, Eligible Social
Projects or Eligible Sustainability Projects (“Eligible Projects”), with existing Eligible Projects will be
projects that have had funds disbursed during the past 24 months preceding the issue date of such
bonds. The following is a description of, as well as examples of projects in, each of the eligible
categories as set forth in our Sustainability Bond Framework.

Eligible Green Project Category

• Renewable Energy: Investments related to the generation, storage, distribution and sale of
renewable energy, such as solar, wind energy and biomass energy from waste biomass.

• Energy Efficiency: Development, construction, acquisition, installation, operation and
upgrades of projects that reduce energy consumption or improve the efficiency of
resources, including energy efficient electric and LED lighting projects.

• LED dimming control system.

• Replacing lights with LED lighting in company buildings.

• Installing LED lighting inside newly-built company buildings.

• Sustainable Water and Waste Water Management: Investments related to water and
wastewater infrastructure, such as sustainable infrastructure for clean/drinking fresh water,
wastewater treatment, and sewer maintenance that meet the local CO2 emission
regulations.

• Pollution Prevention and Control: Investments related to reducing greenhouse gas
emissions and harmful particles, such as air purification units, waste-to-energy (complying
with environmental regulations, including but not limited to regulations on air pollution).

• Green Buildings: Investments related to development or construction of buildings that have
or will receive, any of one of the following certification systems:

• U.S. Leadership in Energy and Environmental Design (LEED) — minimum certification
of Gold;

• BREEAM — minimum certification level of Excellent;
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• G-SEED — minimum Level Green 2 or above (Green 1); or

• any other green building label, that has broadly equivalent standard of the above.

• Clean Transportation: Investments related to vehicles and infrastructure that promote
eco-friendly commuting, such as electrified rail that facilitates the movement of passengers
and/or non-fossil fuel freight including light rail investment projects, smart rail, double-track
railway, electric or hybrid cars (complying with a low carbon trajectory of < 50g CO2/pkm),
and bicycles.

Eligible Social Project Category

• Access to Essential Services: Investments related to construction and operation of facilities
for public education and public hospitals; community services to the marginalized class.

• Affordable Housing: Investments related to affordable housing rental or construction
projects run by government backed institutions.

• Socioeconomic Advancement and Empowerment: Investments related to supporting
residential stability and financial independence of young adults for their successful
adaptation to the society and nurturing of start-ups and their overseas expansions to
contribute to creating an innovation ecosystem for the future.

• Accessibility to Affordable and Quality: Basic Infrastructure: Investments related to
construction and operation of basic infrastructure such as fiber network to improve the
accessibility and the efficiency of the basic infrastructure.

Eligible Sustainability Project Category

• Projects in Eligible Sustainability Project Category consist of any combination of projects in
Eligible Green Project Category and Social Project Category.

The description and examples of projects in each of the eligible categories are for illustrative
purposes only and subject to change, and no assurance can be provided that allocation for projects
with these specific characteristics will be made by the Issuer during the term of the Securities. See
“Risk Factors — Risks Relating to the Securities — The Securities, which are being issued as
Sustainability Bonds, may not be a suitable investment for all investors seeking exposure to
sustainable assets.”

Process for Project Evaluation and Selection

Our Investment Business Division, which includes the Investment Business Team and the
Investment Analysis, will be responsible for the project evaluation and selection process to ensure that
the net proceeds from issuances of Green, Social, or Sustainability Bonds are allocated to projects and
assets that meet the eligibility criteria as described above. Our Investment Business Division will follow
the guidelines for ESG-complying investment created by the Investment Committee, which is chaired
by a leader or part leader who reports to our Chief Investment Officer. The guidelines include both
financial and non-financial factors as part of the investment decision process. Any project that does not
comply with the guidelines will not be selected for the separately managed portfolio. Our Investment
Business Division will manage the net proceeds from each issuance separately from our broader
investment portfolio. The Investment Committee will regularly, at least on an annual basis, review the
allocation made by the Investment Business Division.
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Management of Proceeds

We plan to earmark the amount equal to the net proceeds from each issuance separately from
the broader investment portfolio and keep track of its allocation to the Eligible Projects. Pending full
allocation to Eligible Projects, we will hold the balance of net proceeds not yet allocated invested in
cash, cash equivalents, other investments or refinance existing foreign currency debt obligations.

Annually, until full allocation of the proceeds, and on a timely basis in case of material
developments, we will publish a report on our website. The report will include a summary of amount of
net proceeds allocated to each Eligible Project Category and outstanding amount of net proceeds yet
to be allocated to Eligible Projects at the end of the reporting period.

Reporting

Annually, until full allocation of the proceeds, and on a timely basis in case of material
developments, we will publish a report on our website. The report will include a summary of amount of
net proceeds allocated to each Eligible Project Category and outstanding amount of net proceeds yet
to be allocated to Eligible Projects at the end of the reporting period.

External Review

DNV Business Assurance Korea Ltd., an external consultant, issued an opinion on 19 October
2021 (“Second Party Opinion”) regarding the alignment of the Sustainability Bond Framework with
the 2021 ICMA Guidelines. The Second Party Opinion is not a recommendation to buy, sell or hold any
Notes and is only current as of the date that the Second Party Opinion was initially issued, and may be
updated, suspended or withdrawn at any time. See “Risk Factors — Risks Relating to the Securities —
The Securities, which are being issued as Sustainability Bonds, may not be a suitable investment for
all investors seeking exposure to sustainable assets.”

The description of the Sustainability Bond Framework and the Second Party Opinion in this
section should be read as a summary of the full Social, Green and Sustainability Bond Framework and
the Second Party Opinion publicly available on the Issuer’s website, which are not incorporated into,
and do not form a part of, this offering circular.
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EXCHANGE RATES

The table below sets forth, for the periods and dates indicated, information concerning the
Market Average Exchange Rate. We do not intend to imply that the Won or U.S. dollar amounts
referred to herein could have been or could be converted into U.S. dollars or Won, as the case may be,
at any particular rate, or at all.

Period
At End of

Period
Average
Rate(1) High Low

(Won per US$1.00)

2017............................................................................ Y 1,071.4 Y 1,130.8 Y 1,208.5 Y 1,071.4
2018............................................................................ 1,118.1 1,100.3 1,142.5 1,057.6
2019............................................................................ 1,157.8 1,165.7 1,218.9 1,111.6
2020............................................................................ 1,088.0 1,180.1 1,280.1 1,082.7
2021............................................................................ 1,185.5 1,144.4 1,199.1 1,083.1

July ....................................................................... 1,147.4 1,144.0 1,154.8 1,129.5
August ................................................................... 1,164.4 1,160.3 1,176.7 1,142.3
September ............................................................. 1,184.9 1,169.5 1,184.9 1,156.4
October ................................................................. 1,171.7 1,182.8 1,199.1 1,166.3
November .............................................................. 1,193.4 1,182.9 1,193.4 1,169.6
December .............................................................. 1,185.5 1,183.7 1,191.5 1,173.8

2022
January (through 18 January) .................................... 1,192.3 1,193.7 1,202.4 1,185.5

Source: Seoul Money Brokerage Services, Ltd.

(1) Represents the average of the daily Market Average Exchange Rates over the relevant period.

-50-



CAPITALIZATION

The following table sets forth our capitalization (defined as the sum of our borrowings,
debentures and total equity) as of 30 September 2021, on an actual basis and adjusted to give effect to
the issuance of the Securities offered hereby.

You should read the information set forth below in conjunction with “Selected Financial and
Operating Data”, “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” and our Financial Statements appearing elsewhere in this offering circular.

As of 30 September 2021

Actual As adjusted(1)

(in billions of Won)

Indebtedness:
Borrowings ........................................................................................................ Y 6,104 Y 6,104
Debentures ........................................................................................................ 1,087 1,087
Securities to be issued hereby .............................................................................. — 889

Equity:
Share capital ...................................................................................................... Y 4,343 Y 4,343
Additional paid-in capital ...................................................................................... (453) (453)
Hybrid capital instruments .................................................................................... 2,056 2,056
Other components of equity .................................................................................. 537 537
Retained earnings............................................................................................... 4,765 4,765
Non-controlling interests ...................................................................................... 2,081 2,081

Total equity.................................................................................................. Y 13,329 Y 13,329

Total capitalization(2) ................................................................................................ Y 20,520 Y 21,409

(1) Reflects the principal amount of the Securities translated into Won at Won 1,184.9 to US$1.00, the Market Average
Exchange Rate in effect as of 30 September 2021. No representation is made that the Won or U.S. dollar amounts referred
to in this offering circular could have been or could be converted into U.S. dollars or Won, as the case may be, or at any
particular rate or at all.

(2) Other than the Securities to be issued hereby, there has been no material change in our capitalization since 30 September
2021.
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SELECTED FINANCIAL AND OPERATING DATA

The following tables set forth our selected financial and operating data. Our selected financial
data as of and for the years ended 31 December 2018, 2019 and 2020 and as of 30 September 2021
and the nine months ended 30 September 2020 and 2021 set forth below has been derived from our
Financial Statements included elsewhere in this offering circular. It is important that you read our
selected financial and operating data set forth below in conjunction with our Consolidated Financial
Statements, “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” and other historical financial information appearing elsewhere in this offering circular. Our
Consolidated Financial Statements included in this offering circular have been prepared in accordance
with K-IFRS, which differ in certain significant respects from generally accepted accounting principles
in other countries, including the United States.

Selected Statements of Comprehensive Income Data

For the Years Ended
31 December

For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

(in billions of Won, except per share amount)

Operating revenue

Insurance premium income.................................... Y 14,926 Y 15,588 Y 16,228 Y 12,191 Y 12,286
Reinsurance Income............................................. 1,356 1,495 1,258 936 973
Interest income .................................................... 3,046 2,988 3,000 2,312 2,215
Gain on compensation receivables.......................... 4 3 – N/M –
Gain on valuation and disposal of financial assets at

fair value through profit or loss ............................ 57 151 166 135 327
Gain on valuation and disposal of available-for-sale

financial assets................................................. 273 576 1,186 848 665
Gain on foreign currency transactions...................... 1,073 1,403 698 1,012 1,999
Gain on valuation and disposal of derivatives ............ 464 751 1,594 424 390
Other income ...................................................... 928 837 916 602 707
Fees from separate accounts ................................. 1,116 988 993 737 724
Separate account revenue..................................... 188 198 184 134 139

23,431 24,978 26,223 19,331 20,423

Operating expenses

Change in reserves for insurance contracts .............. Y 4,289 Y 4,646 Y 4,687 Y 3,448 Y 3,140
Insurance claims paid ........................................... 11,191 11,880 12,349 9,214 9,558
Reinsurance expenses ......................................... 1,422 1,584 1,337 1,003 1,112
Business expenses .............................................. 1,885 1,985 2,015 1,504 1,455
Amortization of deferred policy acquisition costs ........ 1,332 1,252 1,250 929 921
Property administration expenses ........................... 112 131 123 95 105
Claim handling expenses ...................................... 108 116 117 88 91
Loss on compensation receivables.......................... – – 2 – 1
Loss on valuation and disposal of financial assets at

fair value through profit or loss ............................ 44 43 60 83 118
Loss on valuation and disposal of available-for-sale

financial assets................................................. 155 370 386 321 74
Loss on valuation and disposal of loans and other

receivables ...................................................... 29 128 115 75 22
Loss on foreign currency transactions...................... 234 367 1,550 245 86
Loss on valuation and disposal of derivatives ............ 1,265 1,767 1,162 1,325 2,212
Other expenses ................................................... 504 440 454 396 438
Fees for separate accounts.................................... 23 21 54 41 23
Separate account expenses................................... 186 198 184 134 139

22,780 24,929 25,846 18,901 19,495
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For the Years Ended
31 December

For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

(in billions of Won, except per share amount)

Operating profit ........................................................ 650 49 377 430 928

Non-operating revenues............................................ 50 62 41 25 356

Non-operating expenses ........................................... 64 76 110 31 20

Profit before income tax ............................................ 636 35 308 424 1,264

Income tax expense (income)....................................... 190 (24) 67 112 383

Profit for the period .................................................. Y 447 Y 59 Y 241 Y 312 Y 881

Other comprehensive income, net of tax

Items that will not be reclassified to profit or loss
Gain on revaluation of property and equipment ... 10 4 3 2 4
Remeasurements of net defined benefit

liabilities .................................................... (19) (3) 1 N/M 10
Items that may be subsequently reclassified to profit

or loss
Changes in the fair value of available-for-sale

financial assets........................................... (351) 2,268 (74) 1,057 (2,167)
Changes in gains(losses) on valuation of

held-to-maturity financial assets .................... 12 (73) – – –
Share of other comprehensive income of

associates ................................................. 3 (4) (1) 3 5
Changes in the fair value of derivatives

instruments for hedge accounting .................. 0.6 (159) (62) (42) (102)
Other comprehensive income of separate

accounts ................................................... 17 67 4 33 (85)
Currency translation differences ....................... 6 45 (31) (2) 51

Other comprehensive income for the period, net of

tax ....................................................................... (320) 2,144 (160) 1,052 (2,285)

Total comprehensive income for the period ................ Y 126 Y 2,203 Y 81 Y 1,363 Y (1,405)

Profit is attributable to:

Owners of the Parent Company .............................. Y 415 Y 100 Y 235 Y 284 Y 814
Non-controlling interest ......................................... 31 (42) 6 28 66

Total comprehensive income for the period is

attributable to:

Owners of the Parent Company .............................. Y 65 Y 2,042 96 1,262 (1,325)
Non-controlling interest ......................................... 61 160 (15) 102 (80)

Earnings per share

Basic and diluted earnings per share ....................... Y 473 Y 18 Y 184 279 Y 986

N/M = Not Meaningful
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Selected Statements of Financial Position Data

As of 31 December
As of

30 September
20212018 2019 2020

(in billions of Won)

Assets

Cash and cash equivalents ........................................ Y 1,839 Y 951 Y 1,052 Y 1,303
Deposits ................................................................. 792 1,020 506 1,110
Financial assets at fair value through profit or loss .......... 5,629 7,165 8,550 15,248
Available-for-sale financial assets ................................ 28,215 70,628 72,051 74,997
Held-to-maturity financial assets(1) ............................... 36,742 – – –
Investments in associates and joint ventures ................. 156 231 257 363
Loans ..................................................................... 26,915 28,813 29,596 31,103
Property and equipment............................................. 1,803 1,855 1,902 1,949
Investment property .................................................. 2,517 2,554 2,551 2,432
Intangible assets ...................................................... 1,216 1,163 1,134 1,160
Right-of-use assets(2) ................................................
Derivative assets ......................................................

–
377

79
298

81
1,051

154
181

Net defined benefit assets .......................................... 14 – 5 1
Current tax assets .................................................... 12 141 145 11
Deferred tax assets ................................................... 15 15 9 80
Other financial assets ................................................ 1,452 1,761 1,536 2,471
Other assets ............................................................ 2,928 3,049 3,026 3,085
Separate account assets............................................ 21,463 22,128 25,322 25,974

Total assets .................................................................. Y 132,084 Y 141,850 Y 148,775 Y 161,621

Liabilities and Equity

Insurance contract liabilities........................................ Y 94,572 Y 99,268 Y 103,899 Y 107,116
Policyholders’ equity adjustment ................................. 539 1,207 1,208 467
Financial liabilities at fair value through profit or loss ....... – – – 1,451
Borrowings and Debentures ....................................... 690 556 553 7,191
Current tax liabilities .................................................. 291 5 4 87
Deferred tax liabilities ................................................ 380 1,066 1,016 584
Derivative liabilities ................................................... 322 608 185 1,185
Net defined benefit liabilities ....................................... 166 174 167 297
Provisions ............................................................... 15 16 76 76
Other financial liabilities ............................................. 1,312 1,976 1,911 3,896
Other liabilities ......................................................... 121 154 204 241
Separate account liabilities ......................................... 22,246 22,826 25,608 25,701

Total liabilities .............................................................. Y 120,655 Y 127,857 Y 134,831 Y 148,292

Equity

Equity attributable to owners of the Parent Company

Share capital ........................................................... 4,343 4,343 4,343 4,343
Additional paid-in capital ............................................ (458) (458) (454) (453)
Hybrid capital instruments .......................................... 1,558 2,056 2,056 2,056
Other components of equity........................................ 879 2,821 2,681 537
Retained earnings .................................................... 3,986 3,924 4,041 4,765

Non-controlling interests ............................................... 1,123 1,307 1,278 2,081

Total equity .................................................................. 11,430 13,993 13,944 13,329

Total liabilities and equity .............................................. Y 132,084 Y 141,850 Y 148,775 Y 161,621

(1) During the year ended 31 December 2019, our management reclassified held-to-maturity financial assets to
available-for-sale financial assets as our intent and ability to hold held-to-maturity financial assets changed. See Note 7 of
the notes of our audited consolidated financial statements as of and for the years ended 31 December 2019 and 2018.

(2) The Company has adopted Korean IFRS 1116, retrospectively, from 1 January 2019, but has not restated comparatives for
the 2018 reporting period, as permitted under the specific transitional provisions in the standard. From 1 January 2019,
leases are recognized as a right-of-use asset pursuant to the implementation of K-IFRS 1116. See Note 2.2 of the notes of
our audited consolidated financial statements as of and for the years ended 31 December 2019 and 2018.
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Operating Data of HLI (Including Separate Accounts)

As of or for the Year Ended
31 December

As of or for the Nine
Months Ended

30 September 20212018 2019 2020

(on a separate basis)
(in billions of Won, except as otherwise indicated)

Total policies in force (in thousands).................................. 11,831 11,648 11,680 11,600
Number of new policies sold (in thousands) ........................ 1,744 1,920 1,818 1,138
Gross premiums(1)(2) ....................................................... Y 14,240 Y 14,014 Y 14,775 Y 9,880
First year premiums(1)(2) ................................................... Y 3,808 Y 3,741 Y 4,871 Y 2,889

First year regular payment premiums........................... Y 3,470 Y 3,374 Y 4,255 Y 2,093
First year single payment premiums ............................ Y 338 Y 368 Y 616 Y 796

In-force face amount growth ratio(3) ................................... (1.6)% (1.1)% (0.1)% (0.7)%
Lapse and surrender ratio(4) ............................................. 8.2% 8.1% 7.7% 5.6%
Policy persistency ratio(5):

13-month ................................................................ 81.7% 81.8% 83.2% 84.9%
25-month ................................................................ 64.6% 60.1% 60.2% 64.6%

Loss ratio(6) ................................................................... 77.9% 81.5% 79.6% 81.7%
Operating expense ratio(7) ................................................ 13.3% 14.3% 14.1% 14.7%
Risk-based capital adequacy ratio(8) .................................. 212.2% 235.3% 238.3% 193.5%
Return on equity(9) .......................................................... 3.8% 1.0% 1.6% 4.2%
Return on assets(10) ........................................................ 0.3% 0.1% 0.2% 0.4%

(1) The amount of premiums received in a specified period in respect of policies in force during such period, on a separate
basis.

(2) Includes (i) the portion of premiums paid by variable insurance policyholders that relates to benefits based on the
performance of the underlying investment assets and (ii) premiums from retirement pension products, on a separate basis,
which are not recognized as premium income in our statements of comprehensive income.

(3) The ratio of (i) the difference between the total face amount of policies that have not expired or been terminated as of the
end of the specified period and the aggregate face amount of policies in force at the beginning of such period to (ii) the
aggregate face amount of policies in force at the beginning of such period, on a separate basis.

(4) The ratio of the aggregate face amount of all policies that were terminated or expired and were not renewed during the
specified period to the sum of (i) the aggregate face amount of policies in force at the beginning of such period and (ii) the
aggregate face amount of policies sold during such period, on a separate basis.

(5) The ratio of (i) the sum of the aggregate face amount of the policies that remained in force at the 13th month or 25th month
policy anniversary date, as applicable, falling within the specified period to (ii) the sum of the aggregate face amount of all
policies sold that would have had such a policy anniversary date, on a separate basis, as calculated in accordance with the
applicable requirements of the FSS.

(6) The ratio of (i) total claims paid for the specified period to (ii) risk insurance premiums for such period, on a separate basis.

(7) The ratio of (i) the sum of policy acquisition and maintenance expenses for the specified period (before adjusting for
deferred acquisition costs) to (ii) general account and separate account premium income for such period, on a separate
basis.

(8) Calculated in accordance with the applicable requirements of the FSS. For information regarding our available capital for
purposes of calculating our statutory risk-based capital adequacy ratio, see “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Risk-Based Capital Adequacy Requirements.”

(9) The ratio of (i) net income for the specified period (annualized for interim periods) to (ii) the average total equity for such
period, on a separate basis.

(10) The ratio of (i) net income for the specified period (annualized for interim periods) to (ii) the average total assets for such
period, on a separate basis.
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Operating Data of HGI

As of or for the Year Ended
31 December

As of or for the Nine
Months Ended

30 September 20212018 2019 2020

(on a separate basis)
(in billions of Won, except as otherwise indicated)

Total policies in force (in thousands)............................... 8,178 8,443 8,232 8,191
Number of new policies sold (in thousands) ..................... 4,884 4,711 3,700 2,568
Gross direct written premiums(1)..................................... Y 5,603 Y 5,965 Y 5,976 Y 4,488
Net earned premiums(2) ................................................ Y 4,341 Y 4,567 Y 4,781 Y 3,595
Loss ratio(3) ................................................................ 83.1% 85.5% 85.4% 83.2%
Operating expense ratio(4)............................................. 25.3% 26.3% 22.5% 21.9%
Risk-based capital adequacy ratio(5) ............................... 195.1% 181.0% 221.5% 191.3%
Return on equity(6) ....................................................... 6.3% (3.9)% 5.2% 13.7%
Return on assets(7) ...................................................... 0.5% (0.3)% 0.5% 1.1%

(1) The amount of direct written premiums received in a specified period in respect of policies in force during such period, on a
separate basis.

(2) The sum of (i) gross direct written premiums for the specified period, (ii) reinsurance premium income for such period,
(iii) return of surrender refunds for such period and (iv) total unearned premiums deferred from the previous period, less the
sum of (x) reinsurance expenses for the specified period, (y) surrender refunds for such period and (z) total unearned
premiums deferred to the next period, on a separate basis.

(3) The ratio of (i) total claims paid for the specified period to (ii) net earned premiums for such period, on a separate basis.

(4) The ratio of (i) the sum of policy acquisition and maintenance expenses for the specified period (before adjusting for
deferred acquisition costs) to (ii) net premiums written for such period, on a separate basis.

(5) Calculated in accordance with the applicable requirements of the FSS. See “Regulation and Supervision —Risk-Based
Supervision of Insurance Companies — Risk-Based Capital Adequacy Requirements.”

(6) The ratio of (i) profit for the specified period (annualized for interim periods) to (ii) the average total equity for such period,
on a separate basis.

(7) The ratio of (i) profit for the specified period (annualized for interim periods) to (ii) the average total assets for such period,
on a separate basis.

-56-



MANAGEMENT’S DISCUSSION AND ANALYSIS OF

FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion and analysis of our consolidated financial information as of and for
the years ended 31 December 2018, 2019, 2020 and as of 30 September 2021 and the nine months
ended 30 September 2020 and 2021 should be read in conjunction with the Financial Statements
included in this offering circular, which have been prepared in accordance with K-IFRS. K-IFRS differs
in certain respects from generally accepted accounting principles in other countries, including the
United States. The discussion contains forward-looking statements and reflects our current view with
respect to future events and financial performance. Actual results may differ materially from those
anticipated in these forward-looking statements as a result of certain factors such as those set forth
under “Risk Factors” and elsewhere in this offering circular.

Overview

We were established in 1946 as Korea’s first life insurer and have led the Korean life insurance
industry as one of the “Big Three” life insurers in Korea by market share in terms of gross premiums.
We are the second largest life insurance company in Korea as measured by total assets of
Won 128.0 trillion and total gross premiums of Won 8.8 trillion (consisting of Won 7.6 trillion in general
account and Won 1.2 trillion in separate account) as of and for the nine months ended 30 September
2021 on a separate basis. As of the same date, we had approximately 11.6 million life insurance
policies in force and approximately 5.1 million individual policy holders on a separate basis.

Our vision is to be a “LIFEPLUS Company” that adds value to the lives of our customers. We
seek to enhance profitability based on a customer-centric value growth strategy, by focusing on selling
higher-margin insurance products and optimizing our cost structure while catering to the market
demand for new, innovative insurance and investment products under the evolving demographic and
regulatory landscape in Korea, as well as investing in new areas of growth, such as under-penetrated
overseas markets. We aim to offer a product portfolio that is fine-tuned to market trends and customer
needs tracking the evolving environment of the insurance market and customer lifestyles in Korea and
the overseas markets in which we operate, including health management, retirement plans and
investing behaviours. Our insurance products and services consist of protection-type insurance
products such as whole life and critical illness insurance, annuities, savings products, group life
insurance products, variable insurance products and retirement insurance and pension products. We
focus on maintaining a strong platform of higher-margin protection-type products, while reducing
volume driven but lower-margin products such as savings products. These higher-margin protection-
type products accounted for 60.4% and 61.5% of our total APE, including premiums for our separate
accounts, in the nine months ended 30 September 2021 and the year ended 31 December 2020 on a
separate basis. Our annuities products and other insurance products providing living benefits, such as
annuity products that combine retirement and death benefits, continue to remain a strategic focus, as
we seek to cater to the older and retired generation, the fastest growing segment of Korea’s
population. We address market demand for investment-linked insurance products with higher rates of
return and greater investment flexibility by developing and distributing a variety of variable insurance
products.

We have one of the most extensive distribution networks in Korea with a large number of
dedicated financial planners, our primary distribution channel which engages in personalized
consulting-based sales, through HLFS, our wholly-owned subsidiary and the largest general agency in
Korea in terms of the number of financial planners as of 30 June 2021, according to the GIAK. We
established HLFS in April 2021 by spinning off our financial planner sales team into a dedicated
general agency company, which allows us to further specialize and grow the expertise of our financial
planners, while achieving economies of scale and owning and controlling the financial planner and
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general agency value chain. By combining our distribution network and our customer database, we are
able to conduct effective and efficient sales activities through targeting customer groups with tailored
product offerings. Our HLFS financial planner distribution channel has generated approximately 49.8%
and 52.5% of our APE for the nine months ended 30 September 2021 and the year ended
31 December 2020, respectively, on a separate basis. We also use other distribution channels, such
as non-exclusive general agencies and bancassurance, and engage in diverse forms of marketing,
such as operation of social media and digital marketing, which enable us to reach a broader range of
customers and to respond to changes in consumer trends in our target insurance markets with greater
agility, accessibility and efficiency.

We engage in the property and casualty insurance business in Korea through our consolidated
subsidiary, Hanwha General Insurance Co., Ltd., in which we hold a 51.4% equity interest as of
30 September 2021. Established in 1946, HGI is a mid-sized property and casualty insurance company
that offers a wide range of property and casualty insurance products, including long-term insurance
products that provide protection against losses arising from a policyholder’s illness, injuries, property
losses or other events while also featuring a savings component. HGI also offers automobile insurance
and other general property and casualty insurance products. As of 30 September 2021, HGI had
approximately 8 million property and casualty insurance policies in force. Total assets of HGI on a
separate basis, without intercompany adjustments, represented 12.5% of our consolidated total assets
as of 30 September 2021, while operating revenue from HGI on a separate basis, without
intercompany adjustments, represented 28.7% and 29.8% of our consolidated operating revenue for
the nine months ended 30 September 2021 and the year ended 31 December 2020, respectively. In
recognizing the trends towards transacting on digital platform and consumer preference, we launched
Carrot General Insurance Co., Ltd., Korea’s first all “digital” insurance company without any physical
branches in October 2019 as a subsidiary of HGI. CGI offers innovative and flexible property and
casualty insurance policies, such as per mile car insurance, smartphone screen protection insurance
and financial phishing or hacking insurance, which are especially popular among the younger
generation.

On the asset management side, we pursue a prudent investment management strategy by
maintaining a diversified mix of investment assets and carefully managing risks and asset quality. In
recent years, we have increased allocations to alternative investments and financial derivatives like
bond forwards as part of our efforts to enhance risk-adjusted returns and reduce asset-liability duration
gap. In addition to our internal asset management capabilities, we also engage in the asset
management business through Hanwha Asset Management, a wholly-owned subsidiary. Established in
1988, Hanwha Asset Management, which is the fourth largest asset management company in Korea in
terms of assets-under-management, manages fund products and advises on discretionary investment,
including beneficiary certificates and discretionary investments. In August 2021, Hanwha Asset
Management acquired additional shares in Hanwha I&S to become its controlling shareholder. Hanwha
I&S provides securities and financial services, including securities brokerage, development and sale of
various financial products, asset management (such as wealth management and wholesale), trading,
M&A advisory and investment banking services. The consolidation of Hanwha I&S is expected to bring
further synergies to our asset management business. As of 30 September 2021, we wholly owned
Hanwha Asset Management, which in turn owned a 46.1% equity interest in Hanwha I&S.

Scope of Consolidated Group

As of 30 September 2021, we had 143 consolidated entities, consisting of subsidiaries and
investment vehicles in which we own beneficiary certificates. Our key domestic subsidiaries include
HGI, total assets of which, on a separate basis, accounted for 13.1% of our total assets for the year
ended 31 December 2020 and 12.5% of our total assets for the nine months ended 30 September
2021. The operating revenue of HGI, on a separate basis, accounted for 29.8% of our consolidated
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operating revenue for the year ended 31 December 2020 and 28.7% of our consolidated operating
revenue for the nine months ended 30 September 2021.

We also offer life insurance policies in Vietnam and Indonesia, through our wholly-owned
subsidiaries, Hanwha Life Insurance Company Limited (Vietnam) (“HLIV”) and PT. Hanwha Life
Insurance Indonesia (“HLII”), respectively, both of which are our consolidated entities. Separate
operating revenue of HLIV and HLII for the nine months ended 30 September 2021 were
Won 171 billion and Won 15 billion respectively, without eliminating intercompany transactions and
balances. We also operate life insurance business in China through a 50:50 joint-venture, Sino-Korea
Life Insurance Co., Ltd. (“SKLI”), which is accounted under equity method. Equity method value of our
equity stake in SKLI was Won 55 billion as of 30 September 2021. Unless otherwise noted, the
discussion of results of operations and financial condition included below refers to the consolidated
financial statements included elsewhere in this offering circular.

Major Factors Affecting Our Results of Operations

Our ability to generate operating revenues and income and to sustain our financial condition
depends on variety of factors, including our ability to price and manage risk on our insurance products,
our ability to maximize the return on our investment assets, our ability to sell new insurance policies,
our ability to attract and retain customers, and our ability to manage our expenses. Our profitability is
particularly affected by:

• our ability to design and distribute insurance products and services that gain market
acceptance on a timely basis;

• the size, training and experience of our sales representative force and its ability to sell new
policies and establish and maintain relationships with our customers;

• our ability to price, and manage our risk on, our insurance products at levels that enable us
to earn a margin over the costs of providing benefits and the expense of both acquiring
customers and administering those products;

• our ability to generate sufficient returns on, and to successfully manage the liquidity,
market and credit risk in, our investment portfolio, as well as to manage the rate and
duration gap between our interest rate-sensitive assets and liabilities;

• our mortality and morbidity experience (i.e., hazard rates); and

• our persistency experience, which affects our ability to recover the cost of acquiring new
business over the duration of contracts.

In addition, our results of operations have fluctuated, and are expected to continue to fluctuate,
from period to period based on:

• conditions in the Korean economy;

• changes in interest rates;

• the regulatory environment in the Korean life insurance industry;

• changes in the mix of our distribution channels; and

• changes in the portfolio of products we sell.
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Conditions in the Korean Economy

Our business is materially affected by general economic and market conditions in Korea and
elsewhere, and these conditions may change suddenly and dramatically. A favourable business
environment is generally characterized by, among other factors, high gross domestic product growth,
stable geopolitical conditions, transparent and efficient capital markets, low inflation, high business and
investor confidence and strong business earnings. Unfavourable or uncertain economic and market
conditions can be caused by difficulties in the financial sector, trade tensions, disruptions in the global
supply chains, shortages of raw material or component parts, outbreaks of hostilities or other
geopolitical instability, declines in business confidence, increases in inflation, corporate, political or
other scandals that reduce investor confidence in capital markets, declines in business confidence,
increases in inflation, natural disasters or pandemics or a combination of these or other factors. In light
of the high level of interdependence of the global economy, any major developments in the global
economy could affect the Korean economy and financial markets, and in turn our business. In
particular, our exposure to retail customers means that we are significantly affected by changes in
economic conditions that impact individuals in Korea. Fluctuations in unemployment levels, interest
rates, real estate, stock prices or consumer sentiment or other aspects of the Korean economy and
financial markets that affect retail customers could result in increases or decreases in demand for life
insurance and investment products and market participation levels by individuals, which in turn may
affect our business and performance. See “Risk Factors — Relating to Korea — If economic conditions
in Korea deteriorate, our current business and future growth could be materially and adversely
affected.” Furthermore, our ability to make a profit on life and property and casualty insurance products
depends in part on the returns on the general account investments supporting our obligations under
these products, and the value of specific investments may fluctuate substantially depending on
conditions in the global economy generally and particularly in the Korean and U.S. fixed income, real
estate and equity markets.

The life insurance industry in Korea is expected to continue growing in the medium to long
term as a result of certain key industry fundamentals such as rapidly aging demographic and the
consequent increase of healthcare spending. However, the economic indicators in Korea in recent
years have shown mixed signs of deterioration and uncertain recovery, primarily due to the social and
economic disruption caused by the COVID-19 pandemic, and the outlook of the Korean economy is
subject to many factors beyond our control, including developments in the global economy.
Accordingly, the economic outlook for 2022 and for the foreseeable future remains uncertain.

Interest Rates

Our results of operations depend, in part, on our level of net interest income and our effective
management of the impact of changing interest rates and varying asset and liability maturities. In
particular, changes in market interest rates may affect the level and timing of recognition of gains and
losses on securities and other investment assets held in our general account investment portfolio. A
sustained period of lower interest rates would generally reduce the investment yield of our securities
portfolio over time as higher yielding investments mature or are redeemed and proceeds are
reinvested in new investments with lower yields. However, declining interest rates would also increase
realized and unrealized gains on our existing securities portfolio. Conversely, rising interest rates
should over time increase our investment income, but may reduce the market value of our securities
portfolio. See Note 46 of the notes to our annual consolidated financial statements as of and for the
years ended 31 December 2020 and 2019 for an analysis of the interest rate sensitivity of our assets.

In addition, some of our products, principally fixed annuities and other savings policies require
us to pay guaranteed minimum rates of return to policyholders and therefore expose us to the risk that
changes in interest rates will reduce our “spread,” or the difference between the amounts that we are
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required to pay under the relevant policies and the rate of return we are able to earn on our general
account investments intended to support our obligations under the policies. See “Risk Factors — Risks
Relating to Our Business — Changes in interest rates may reduce the profitability of our spread
businesses and the return on our investments, as well as negatively impact our risk-based capital
adequacy ratio.” For a description of our general account investment portfolio and our recent
investment results, see “Business — Investments.”

In recent years, interest rates in Korea have been at historic lows as the Bank of Korea has
utilized monetary policies, including adjusting the policy interest rate to, stimulate economic growth or
curb inflationary pressures. Between 2011 and 2019, the policy interest rate set by the Bank of Korea,
to which the market interest rates correlate, has fluctuated within a range of 1.25% and 3.25%. In
March 2020, amid growing concerns over the effects of the COVID-19 pandemic on macroeconomic
conditions, the Bank of Korea cut the policy interest rate by 50 basis points to 0.75%, then a historic
low since the Bank of Korea began setting the policy interest rate. The base interest rate was further
reduced to 0.50% in May 2020 before it was raised to 0.75% in August 2021 and further raised 1.00%
in November 2021 and 1.25% in January 2022 where it remains as of the date of this offering circular.

Regulatory Environment in the Korean Insurance Industry

Our operations are subject to insurance laws in Korea regulating all aspects of our business,
and we are regulated and supervised principally by the FSC and its administrative body, the FSS. New
laws or regulations or changes in enforcement of existing laws or regulations applicable to our
operations or those of our agents may materially affect our business and results of operations. In
particular, anticipated changes to the accounting standards and regulatory solvency regime applicable
to the insurance industry in Korea are expected to materially impact the operations of Korean
insurance companies, including us.

In response to a lack of comparability in the global insurance industry stemming from
variations in accounting policies being applied, in May 2017, the IASB issued IFRS 17, a new IFRS
accounting standard for insurance contracts to supersede IFRS 4. IFRS 17 introduces a fundamentally
different approach to previous accounting policies under IFRS 4 in terms of both liability measurement
and profit recognition. In April 2021, the KASB adopted IFRS 17 and issued K-IFRS 1117, which is
currently scheduled to be effective for annual periods beginning on or after 1 January 2023. See “Risk
Factors — Risks Relating to Our Business — Changes in accounting standards and their
implementation could adversely impact our reported results of operations and financial condition and
their comparability.”

In July 2018, the FSC first proposed K-ICS, a new regulatory solvency regime for insurance
companies in Korea based on the Insurance Capital Standards developed by the International
Association of Insurance Supervisors. The main objective of the Insurance Capital Standards is to
enhance global convergence on insurance capital standards, including a common methodology to
calculate capital and evaluate solvency positions, to allow comparability of insurance companies
globally. Compared to the current methodology to measure risk-based capital, K-ICS would (i) measure
insurance contract liabilities based on present market value instead of book value, (ii) consider
additional risks, such the risks of longevity, catastrophic mortality events and surrenders, in the
calculation of required capital, and (iii) strengthen risk measurement, among other changes. The K-ICS
is currently scheduled to be implemented for annual periods beginning on or after 1 January 2023. See
“Risk Factors — Risks Relating to Our Business — We may be required to raise additional capital or
reduce our growth or business scale if our risk-based capital adequacy ratio deteriorates or the
applicable capital requirements change in the future.”

-61-



Mix of Distribution Channels

Our life insurance product offerings, persistency ratios and cost structures vary by distribution
channel, and the rebalancing of our distribution channels affects our operating revenues and
profitability. Our distribution channels consist of HLFS financial planners, general agencies,
bancassurance and others. See “Business — Sales and Distribution Channels.” The following table
sets forth the amounts of our first-year premiums (for both general account and separate account
products) and percentages of our first-year premiums attributable to each distribution channel for the
periods indicated.

For the Year Ended 31 December
For the Nine Months Ended

30 September

2018 2019 2020 2020 2021

Amount % Amount % Amount % Amount % Amount %

(in billions of Won, except percentages)

HLFS Financial
Planners(1) ................ Y 999 26.2% Y 1,025 27.4% Y 1,011 20.8% Y 761 22.6% Y 667 23.1%

General Agencies ......... 213 5.6 211 5.6 216 4.4 162 4.8 151 5.2
Bancassurance............. 646 17.0 906 24.2 1,460 30.0 1,160 34.4 1,202 41.6
Others(2) ...................... 1,951 51.2 1,600 42.8 2,184 44.8 1,288 38.2 869 30.1

Total ....................... Y 3,808 100.0% Y 3,741 100.0% Y 4,871 100.0% Y 3,371 100.0% Y 2,889 100.0%

(1) Consists of our financial planner sales team prior to the spin-off of HLFS in April 2021 and HLFS financial planners
subsequent to the spin-off.

(2) Includes sales from our Corporate Sales division, Onsure platform, Life MD part-time financial planner and HLL channels.

The following table sets forth the amounts and percentages of our APE (including premiums
for our separate accounts) attributable to each distribution channel, on a separate basis, for the periods
indicated.

For the Year Ended 31 December
For the Nine Months Ended

30 September

2018 2019 2020 2020 2021

APE(1) % APE(1) % APE(1) % APE(1) % APE(1) %

(in billions of Won, except percentages)

HLFS Financial
Planners(2) ................ 927 55.2% 1,044 57.5% 964 52.5% 737 50.7% 589 49.8%

General Agencies ......... 207 12.3 225 12.4 226 12.3 168 11.5 156 13.2
Bancassurance............. 442 26.3 445 24.5 542 29.5 463 31.9 357 30.2
Others(3) ...................... 105 6.2 102 5.6 106 5.7 85 5.9 80 6.8

Total ....................... 1,680 100.0% 1,815 100.0% 1,838 100.0% 1,453 100.0% 1,183 100.0%

(1) APE for the periods indicated represents our annualized premiums for regular payment premium products sold during the
applicable period, plus 10% of our premiums for single payment premium products sold during such period, in each case,
excluding insurance products that have a coverage period of one year or less and retirement pension products.

(2) Consists of our financial planners prior to the spin-off of HLFS in April 2021 and HLFS financial planners subsequent to the
spin-off.

(3) Includes sales from our Corporate Sales division, Onsure platform, Life MD part-time financial planner and HLL channels.

Product Portfolio

Our operating revenues and profitability are affected by changes in the portfolio of life
insurance products we sell. For example, protection-type products have typically been more profitable
than annuities and savings insurance products. The following tables set forth information about the
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amounts and percentages of our gross premiums and APE (including our gross premiums and APE of
our separate accounts) accounted for by each product type, on a separate basis, for the periods
indicated:

For the Year Ended 31 December
For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

(in billions of Won, except percentages)

Individual Insurance Y11,653 81.8% Y11,636 83.0% Y11,912 80.6% Y 9,031 85.4% Y8,724 88.3%

Protection-type ............. 6,601 46.4 6,795 48.5 7,026 47.6 5,254 49.7 5,315 53.8

Whole Life/CI ........... 4,591 32.2 4,559 32.5 4,652 31.5 3,500 33.1 3,387 34.3
Variable Whole

Life/CI ........... 1,190 8.4 1,151 8.2 1,067 7.2 808 7.6 743 7.5
General

Protection-type ...... 820 5.8 1,085 7.7 1,307 8.8 946 8.9 1,185 12.0
Annuity ........................ 3,257 22.9 3,062 21.8 2,841 19.2 2,129 20.1 2,054 20.8

General Annuities ..... 2,086 14.6 2,077 14.8 2,077 14.1 1,536 14.5 1,632 16.5
Variable Annuities ..... 1,171 8.2 985 7.0 764 5.2 593 5.6 422 4.3

Savings ........................ 1,795 12.6 1,778 12.7 2,045 13.8 1,649 15.6 1,356 13.7

General Savings ....... 1,635 11.5 1,645 11.7 1,931 13.1 1,561 14.8 1,283 13.0
Variable Savings ...... 161 1.1 134 1.0 114 0.8 87 0.8 73 0.7

Group Insurance ................. 92 0.6 92 0.7 92 0.6 72 0.7 73 0.7

Protection-type ............... 43 0.3 40 0.3 35 0.2 29 0.3 21 0.2
Savings ......................... 49 0.3 52 0.4 57 0.4 43 0.4 51 0.5

Pensions ............................ 2,495 17.5 2,285 16.3 2,771 18.8 1,471 13.9 1,083 11.0

Total General Account ......... 9,224 64.8 9,459 67.5 10,058 68.1 7,615 72.0 7,559 76.5

Total Separate Account ....... 5,016 35.2 4,555 32.5 4,717 31.9 2,959 28.0 2,320 23.5

Total Gross Premium ........... Y14,240 100.0% Y14,014 100.0% Y14,775 100.0% Y10,574 100.0% Y9,880 100.0%

For the Year Ended 31 December
For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

APE(1) % APE(1) % APE(1) % APE(1) % APE(1) %

(in billions of Won, except percentages)

Individual Insurance 1,670 99.4% 1,804 99.4% 1,826 99.3% 1,443 99.3% 1,164 98.4%

Protection-type ............. 938 55.8 1,175 64.7 1,130 61.5 866 59.6 714 60.4

Whole Life/CI ........... 649 38.6 727 40.1 647 35.2 532 36.6 378 32.0
Variable Whole

Life/CI ........... 71 4.2 21 1.2 17 0.9 15 1.0 1 0.1
General

Protection-type ...... 218 13.0 427 23.5 466 25.3 319 22.0 335 28.3
Annuity ........................ 391 23.3 333 18.4 345 18.8 251 17.3 344 29.1

General Annuities ..... 358 21.3 324 17.9 338 18.4 246 16.9 336 28.4
Variable Annuities ..... 34 2.0 9 0.5 8 0.4 5 0.4 8 0.7

Savings ........................ 341 20.3 296 16.3 350 19.1 326 22.4 106 8.9

General Savings ....... 336 20.0 289 15.9 347 18.9 322 22.2 102 8.6
Variable Savings ...... 5 0.3 7 0.4 4 0.2 3 0.2 4 0.3

Group Insurance ................. 10 0.6 11 0.6 12 0.7 10 0.7 19 1.6

Protection-type ............... 1 0.1 1 0.1 1 0.1 1 0.0 1 0.1
Savings-type .................. 9 0.5 9 0.5 11 0.6 10 0.7 18 1.5

Pensions ............................ 0 – 0 – 0 – 0 – 0 –

Total General Account ......... 1,570 93.5 1,778 98.0 1,810 98.5 1,430 98.4 1,170 98.9

Total Separate Account ....... 110 6.5 37 2.0 28 1.5 24 1.6 13 1.1

Total Gross Premium ........... 1,680 100.0% 1,815 100.0% 1,838 100.0% 1,453 100.0% 1,183 100.0%

(1) APE for the periods indicated represents our annualized premiums for regular payment premium products sold during the
applicable period, plus 10% of our premiums for single payment premium products sold during such period, in each case,
excluding insurance products that have a coverage period of one year or less and retirement pension products.
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Separate Account Assets and Liabilities

Under the Regulation on Supervision of Insurance Business, we are required to maintain
separate accounts related to variable insurance policies as well as retirement pension products. These
separate accounts are segregated from each other and from our general account. Investment and
other assets supporting the obligations under these separate account products, net of amounts
receivable from the general account, are recorded as “separate account assets” in our statements of
financial position, while insurance contract liabilities, investment contract liabilities and other liabilities,
net of amounts payable to the general account, are recorded as “separate account liabilities” in our
statements of financial position.

In our statements of comprehensive income, interest income, investment income and other
income on our retirement pension products that provide fixed-level benefits are recorded as “separate
account revenue,” while a corresponding amount of increase in investment contract liabilities, separate
account management fees and other expenses on such retirement pension products that provide
fixed-level benefits are recorded as “separate account expenses.” On the other hand, income and
expenses on separate account products, such as variable insurance policies, that provide benefits
based on the performance of the underlying investment assets are disclosed in the notes to our
financial statements but are generally not recorded in our statements of comprehensive income. See
Note 20 of the notes to our annual consolidated financial statements as of and for the years ended
31 December 2020 and 2019. However, the portion of premiums received on variable insurance
policies that relates to acquisition and operating costs is recognized as premium income, and such
costs are recognized as general account expenses, in our statements of comprehensive income.
Furthermore, with respect to variable insurance policies that also provide guaranteed minimum
protection, annuity or savings benefits (such as variable whole life insurance policies, variable
annuities and variable savings insurance policies), we establish policy reserves in our general account
with respect to such guaranteed minimum benefits and record the investment and other assets
supporting such benefit obligations as general account assets in our statements of financial position.
We also recognize the portion of the premiums received on variable insurance policies that relates to
such guaranteed minimum benefits as “separate account commission earned,” and the provisions for
policy reserves and insurance claims paid with respect to such guaranteed minimum benefits as
general account expenses, in our statements of comprehensive income. In addition, we earn periodic
management fees on our management and administration of separate account investment assets,
which we record as “fees from separate accounts” in our statements of comprehensive income.

Critical Accounting Policies

We have identified the accounting policies described below, involving judgments, estimates
and assumptions, as critical to an understanding of our financial condition and results of operations.
The preparation of our financial statements requires us to make difficult, complex and subjective
judgments in selecting the appropriate estimates and assumptions that affect the amounts reported in
our financial statements. By their nature, these judgments are subject to an inherent degree of
uncertainty.

These judgments are based on our historical experience, terms of existing contracts, our
observation of trends in the industry, information provided by our customers and information available
from other outside sources, as appropriate. While we believe our estimates and judgments to be
reasonable under the circumstances, there can be no assurance that our judgments will prove correct
or that actual results reported in future periods will not differ from our expectations reflected in our
accounting treatment of certain items. In addition, other companies may utilize different accounting
policies, which may impact the comparability of our results of operations to those of companies in
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similar businesses. For a discussion of our other significant accounting policies, see Note 2 of the
notes to our annual consolidated financial statements as of and for the years ended 31 December
2020 and 2019.

Policy Reserves

For all of our insurance product lines, we establish, and record as “insurance contract
liabilities” in our statement of financial position, reserves for future policy benefits and claims, which are
determined in accordance with rules and regulations prescribed by the FSC and FSS that are
applicable to the Korean life insurance industry. Reserves for variable insurance policies are generally
determined on a market value basis, whereas reserves for non-variable insurance policies are
generally determined on a historic value basis, where the reserving basis is fixed at the date of policy
issuance. We record changes in our policy reserves as “change in reserves for insurance contracts” in
our statement of comprehensive income for the period in which the liabilities are established or
re-evaluated. At the end of each reporting period, we conduct a liability adequacy test to determine
whether our insurance contract liabilities are adequate to cover our current estimate liability, which is
an amount determined actuarially to meet our future obligations under our insurance contracts. See
Notes 2.19 and 18 of the notes to our annual consolidated financial statements as of and for the years
ended 31 December 2020 and 2019 for the results of our liability adequacy tests. Our current estimate
liability is calculated based on actuarially recognized methods for estimating future policy benefits and
claims plus expenses. If our statutory insurance contract liabilities are inadequate to cover our
actuarially-determined current estimate liability, we would be required to establish additional reserves
such that the liability under insurance contracts is no less than the gross premium valuation amount.

In order to estimate the cash flow anticipated to occur for existing insurance contracts,
reasonable anticipation of cash inflows (including premium income) and cash outflows (including
insurance claims and benefits payments) is required. The basis for determining the current estimate
liability is the present value of expected future pay-out of benefits and claims plus expenses, less
future gross premiums, calculated through the use of assumptions for investment returns, mortality,
morbidity (i.e., hazard rates), expenses and persistency, as well as certain macroeconomic factors
such as inflation. Adequacy of individually estimated claims is assessed for reserves by selecting the
most adequate model according to the trend of claims paid among various statistical methods. We
apply the selected assumptions consistently for similar products. These assumptions are based on our
experience and data published by the Korea Insurance Development Institute, as well as judgments
made by our management. These assumptions may deviate from our actual experience, and as a
result, we cannot determine with precision the ultimate amounts that we will pay for, or the timing of
payment of, actual benefits and claims or whether the assets supporting the policy reserves will grow
to the level we assume prior to payment of benefits or claims. These amounts may vary from the
estimated amounts, particularly when those payments may not occur until well into the future.

In general, the amount of provision for (or reversal of) policy reserves is proportional to
increases (or decreases) in the policy amount in force. However, the amount of provision (or reversal
of) policy reserves is also affected by the overall mix of outstanding policies underwritten by us. For
example, a relative increase in the policy amount in force of products that incorporate savings features,
such as endowment insurance products and interest rate-sensitive whole life insurance products, will
generally result in an increase in the amount of provision for policy reserves, even if the total policy
amount in force remains constant. In addition, because policy reserves include the value of assets in
our separate accounts, fluctuations in such value also impact the amount of provision for (or reversal
of) policy reserves.

The provision for outstanding claims, another component of provision for policy reserves is the
provision for a reserve used to fund payments that are due, but have not yet been paid, on outstanding
claims as of the end of the fiscal year.
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Deferred Policy Acquisition Costs

We capitalize costs that are directly related to selling new insurance policies, including variable
insurance policies recorded in separate accounts. These costs include commissions paid to financial
planners and other agents, various other costs to issue and underwrite policies (including promotion
expenses and printing and advertising expenses) and certain variable branch office expenses. The
capitalized amounts are known as “deferred policy acquisition costs” and are recorded as an asset on
our statement of financial position. Our total deferred policy acquisition costs amounted to
Won 2,288 billion as of 30 September 2021. Deferred policy acquisition costs are generally amortized
using the straight-line method over the premium payment term of the relevant insurance contract, or
over seven years, whichever is shorter, with the amount amortized recorded as “amortization of
deferred policy acquisition costs” in our statement of comprehensive income. If there are any
unamortized policy acquisition costs remaining as of the date of termination or invalidation of an
insurance contract, such remainder is amortized in its entirety in the accounting year in which the
contract is terminated or invalidated.

If we were to experience a significant increase in lapse or surrender rates on policies, we
would be required to evaluate whether this experience called into question our ability to recover all or a
portion of the deferred acquisition costs, and we would be required to write off some or all of the
deferred policy acquisition costs if we concluded that we could not recover them. Such write-offs of
deferred policy acquisition costs are typically covered by penalties charged to the policyholder of such
lapsed or surrendered policies, as well as by recoupment of portions of the commissions paid to
financial planners who sold such policies. While write-offs of deferred policy acquisition costs would not
directly affect our cash flow or liquidity, it may positively or negatively affect our reported earnings and
level of capital depending on the extent of coverage through penalties and recoupment of commissions
as described above.

Valuation of Financial Instruments

In our insurance business, we maintain a diversified investment portfolio to generate
investment returns to support our liabilities to our policyholders. We invest insurance premiums
received from our policyholders in domestic debt securities (including Government and Government-
related bonds, special purpose bonds, corporate bonds and financial institution bonds), loans
(including policy loans, unsecured credit loans and loans secured by real estate and other assets),
foreign currency denominated securities (including foreign-currency denominated bonds, beneficiary
certificates and structured securities), beneficiary certificates, real property investments and domestic
equity securities and derivatives, including as part of our proprietary investment activities. We also hold
derivative instruments for the purpose of hedging our foreign exchange and, to a lesser extent, interest
rate exposures as part of our risk management activities in both our life insurance and general
insurance businesses.

Our investments in financial assets are classified as (i) financial assets at fair value through
profit or loss, (ii) loans and receivables, (iii) held-to-maturity financial assets or (iv) available-for-sale
financial assets, as appropriate, and are initially recognized at fair value plus transaction costs, other
than financial assets at fair value through profit or loss, which are initially recognized at fair value with
transaction costs being expensed. Financial assets that are acquired principally to generate profits
from short-term fluctuations in price are classified as financial assets at fair value through profit or loss.
Non-derivative financial assets with fixed or determinable payments that are not quoted in an active
market are classified as loans and receivables, and other non-derivative financial assets with fixed or
determinable payments and fixed maturities that we have the positive intent and ability to hold to
maturity are classified as held-to-maturity financial assets. Financial assets that are not classified as
financial assets at fair value through profit or loss, held-to-maturity financial assets or loans and
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receivables are classified as available-for-sale financial assets. Debt securities in this category are
those that are intended to be held for an indefinite period of time and that may be sold in response to
needs for liquidity or in response to changes in market conditions. The accounting method for the
different categories of financial assets after the initial measurement is as follows:

• Financial assets at fair value through profit or loss. Financial assets at fair value
through profit or loss are measured at fair value, with net changes in fair value presented
as finance costs (for negative net changes in fair value) or finance income (for positive net
changes in fair value) in our statement of comprehensive income.

• Loans and receivables. Loans and receivables are measured at amortized cost using the
effective interest rate (“EIR”) method, less impairment. The EIR amortization is included as
finance income in our statement of comprehensive income, and the losses arising from
impairment are recognized in our statement of comprehensive income as finance costs for
loans and as cost of sales or other operating expenses for receivables.

• Held-to-maturity financial assets. Held-to-maturity investments are measured at
amortized cost using the EIR method, less impairment. The EIR amortization is included
as finance income in our statement of comprehensive income, and the losses arising from
impairment are recognized as finance costs in our statement of comprehensive income.

• Available-for-sale financial assets. Available-for-sale financial assets are measured at
fair value, with unrealized gains or losses recognized in other comprehensive income.

Our classification of a particular investment in financial assets depends to a large extent on our
subjective intent with respect to the investment. If we were to change our investment intent with
respect to a holding of financial assets, we would change our classification of such holding, and
consequently we would have to change the measurement basis of such financial assets. A change in
the basis for determining the fair value of a particular investment in financial assets could result in a
change in the valuation of such investment as recorded on our statement of financial position, which
could in turn require us to reflect a change in such valuation of such investment as recorded on our
statement of financial position, which could in turn require us to reflect a change in such valuation in
our statement of comprehensive income. For further information regarding the classification of our
investments in financial assets, see Note 6 of the notes to our interim consolidated financial statements
as of 30 September 2021 and for the nine months ended 30 September 2021 and 2020.

In addition, there are different methods by which we assess the fair value of our investments in
financial assets. If available, published price quotations in an active market provide the best estimate of
fair value. In the event that the market for a financial asset is not active, a valuation technique is used.
Valuation techniques include reference to recent arm’s length market transactions between
knowledgeable and willing parties, reference to the current fair value of another instrument that is
substantially the same, discounted cash flow analysis and option pricing models. However, the main
input variables used to determine fair value through a valuation technique are not always observable in
the market. We categorize our financial instruments into a three-level hierarchy based on the fair value
measurements used, as follows:

• Level 1: Unadjusted quoted prices in active markets for identical assets or liabilities.

• Level 2: Observable inputs other than Level 1 prices, such as quoted prices for similar
assets or liabilities.

• Level 3: Unobservable inputs that are supported by little or no market activity and that are
significant to the fair value of the assets or liabilities.
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For further information regarding the portion of our financial assets that were measured at fair
value using Level 2 or Level 3 valuation techniques, see Note 5 of the notes to our interim consolidated
financial statements as of 30 September 2021 and for the nine months ended 30 September 2021 and
2020.

We also recognize losses on impairment of loans and receivable, held-to-maturity financial
assets and available-for-sale financial assets if there is objective evidence of impairment, which
determination requires significant judgment. For information regarding how we recognize and account
for impairment of our financial assets, see Note 31 of the notes to our interim consolidated financial
statements as of 30 September 2021 and for the nine months ended 30 September 2021 and 2020.

Defined Benefit Obligation

We operated both defined contribution and defined benefit pension plans for our employees.
Contributions to the defined contribution plan are recognized as employee benefit expenses in the
period in which an employee has rendered services. The service cost of the defined benefit plan and
other post-employment medical benefits, as well as the present value of the defined benefit obligation,
are determined using actuarial valuations. Under K-IFRS, the retirement benefit obligation recognized
in the statements of financial position represents the present value of the defined benefit obligation,
less the fair value of plan assets and adjustments for unrecognized past service cost. The defined
benefit obligation is determined at the end of each reporting period by an independent actuary using
the projected unit credit method. The present value of the defined benefit obligation is computed by
discounting estimated future cash outflows by the market yield of high-quality corporate bonds with a
maturity approximating the estimated maturity of the benefit payments in the same currency. Actuarial
gains and losses arising from a change in actuarial assumptions or experience adjustments (i.e., the
gains and losses arising from a change in actuarial assumptions and what has actually occurred) are
recognized in other comprehensive income when incurred.

An actual valuation involves making various assumptions, which include determinations
regarding discount rates, future salary increases, mortality rates and future pension increases. Due to
the complexities involved in their valuation and their long-term nature, defined benefit obligations are
sensitive to changes in the underlying assumptions. As a result of changing market and economic
conditions, the underlying key assumptions may differ from actual developments and may lead to
significant changes in our defined benefit obligations. The following assumptions were used in the
actuarial assessments related to our defined benefit plan as of the dates indicated:

As of 31 December

2018 2019 2020

(in percentages)

Discount rate ................................................................................................... 3.38 ~ 3.97 1.95 ~ 4.01 2.86 ~ 3.44
Future salary increase rate ................................................................................ 3.06 ~ 5.62 2.86 ~ 5.63 3.09 ~ 4.63

For an analysis of the sensitivity of our defined benefit obligation to changes in actuarial
assumptions, see Note 21 of the notes to our annual consolidated financial statements as of and for
the years ended 31 December 2020 and 2019.

Major Components of Our Statements of Comprehensive Income

Operating Revenue

We derive our operating revenues primarily from the following sources:

• premium income on life insurance products sold to retail and institutional customers
(including the portion of premiums received on variable insurance policies that relates to

-68-



acquisition and operating costs) and, on a consolidated basis, from property and casualty
insurance products offered by HGI;

• reinsurance income, consisting of claims and commissions received under our ceding
arrangements with various reinsurance companies to spread our insurance risk;

• interest income from our holdings of debt securities and bank deposits, as well as from
loans;

• gain on valuation and disposal of financial assets held by us;

• gain on foreign currency transactions, consisting of gains on foreign currency translations
and transactions related to our business operations;

• fees from separate accounts, which consist of commissions earned, which primarily
comprises periodic management fees we earn on our management and administration of
separate account assets, surrender charges that relate to unamortized deferred acquisition
costs of variable insurance policies (which we earn on policies that are surrendered or
terminated), as well as the risk premium and the portion of premiums received on variable
insurance policies that relates to guaranteed minimum protection, annuity or savings
benefits provided under such policies; and

• separate account revenue (which corresponds to, and offsets, separate account
expenses), consisting of interest income, investment income and other income on our
retirement pension products that provide fixed-level benefits.

Operating Expenses

Our operating expenses are primarily related to the following:

• changes in reserves for insurance contracts. See “— Critical Accounting Policies — Policy
Reserves” for details for our policy reserves;

• insurance claims paid to policyholders, in the form of:

▪ insurance benefits, comprising predetermined claims and benefits paid either
periodically under annuities, upon the occurrence of covered events under policies
that result in the expiration of such policies, such as the death of the insured
person under whole life insurance policies or upon the occurrence of covered
events such as the diagnosis of covered critical illnesses under health insurance
policies;

▪ cash surrender amounts paid upon surrender or withdrawal of policies; and

▪ dividends on certain participating insurance contracts;

• reinsurance expenses paid to various reinsurance companies in connection with our
ceding arrangements to diversify our insurance risk;

• business expenses consist primarily of wages and salaries, bonuses and benefits for our
asset management personnel, commissions paid in connection with our general account
asset management, outsourcing fees related to our investment activities, and related taxes
and dues;

-69-



• amortization of deferred acquisition costs, which include commissions paid to financial
planners and other agents and various other costs to issue and underwrite policies
(including promotion expenses and printing and advertising expenses) (see “— Critical
Accounting Policies — Deferred Policy Acquisition Costs”);

• loss on valuation and disposal of financial assets held by us;

• loss on foreign currency transactions, consisting of gains on foreign currency translations
and transactions related to our business operations;

• fees for separate accounts are expenses relating to our pension products for which
principal and interests are guaranteed and our retirement insurance products for which
principal and interests are guaranteed, consisting of claim expenses, provisions,
commissions, investment losses and other expenses, which are set off by the same
amount recorded as separate account revenue described above; and

• separate account expenses (which correspond to, and offset, separate account revenue),
consisting of increase in investment contract liabilities, separate account management fees
and other expenses on our retirement pension products that provide fixed-level benefits.

Non-Operating Income and Expenses

Our non-operating income consists primarily of share of profit of associates and joint ventures,
gain on disposal of investments in associates, gain on disposal of property and equipment and
investment properties and other miscellaneous non-operating income. Our non-operating expenses
consist primarily of share of loss of associates and joint ventures, donations, loss on disposal of
investments in associates or investment properties, impairment loss on tangible assets and other
miscellaneous non-operating expenses.

Income Tax Expenses

Our income tax expense consists of current income tax and deferred income tax reflecting the
net tax effects of temporary differences between the carrying amounts of assets and liabilities for
financial reporting purposes and the amounts used for income tax purposes, other than the portions
reflected directly in equity. Deferred tax assets and liabilities are measured using the tax rates that are
expected to apply to the period when the related temporary differences are expected to reverse. See
Note 39 of the notes to our annual consolidated financial statements for 2020 and 2019.
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Results of Operations – Nine Months Ended 30 September 2021 compared to Nine Months

Ended 30 September 2020

The following table presents selected statement of comprehensive income data and changes
therein for the nine months ended 30 September 2021 and the nine months ended 30 September
2020.

For the nine months
ended 30 September

Changes

3Q 2020 versus 3Q 2021

2020 2021 Amount %

(in billions of Won or percentage)

Operating revenue ....................................................... Y 19,331 Y 20,423 Y 1,092 5.6%
Operating expenses ..................................................... 18,901 19,495 594 3.1

Operating profit ........................................................... 430 928 498 115.9
Non-operating revenue ................................................. 25 356 331 1,324.0
Non-operating expenses ............................................... 31 20 (11) (35.5)

Profit before income tax ................................................ 424 1,264 840 198.0
Income tax expenses.................................................... 112 383 271 240.7

Profit for the year ......................................................... Y 312 Y 881 Y 569 182.6%

Operating Revenue

The following table presents a breakdown of our operating revenues and changes therein for
the nine months ended 30 September 2021 and the nine months ended 30 September 2020.

For the nine months ended
30 September

Changes

3Q 2020 versus 3Q 2021

2020 2021 Amount %

(in billions of Won or percentage)

Insurance premium income............................................ Y 12,191 Y 12,286 Y 95 0.8%
Reinsurance income..................................................... 936 973 37 3.9
Interest income............................................................ 2,312 2,215 (97) (4.2)
Gain on compensation receivables ................................. N/M – N/M N/A
Gain on valuation and disposal of financial assets at fair

value through profit or loss ......................................... 135 327 192 141.3
Gain on valuation and disposal of available-for-sale

financial assets......................................................... 848 665 (183) (21.6)
Gain on foreign currency transaction ............................... 1,012 1,999 987 97.4
Gain on valuation and disposal of derivatives.................... 424 390 (34) (8.0)
Other income .............................................................. 602 707 105 17.4
Fees from separate accounts ......................................... 737 724 (13) (1.8)
Separate account revenue............................................. 134 139 5 3.6

Total operating revenue .............................................. Y 19,331 Y 20,423 Y 1,092 5.6%

N/M = Not Meaningful

N/A= Not Applicable

Operating revenue increased by 5.6%, or Won 1,092 billion, from Won 19,331 billion in the
nine month ended 30 September 2020 to Won 20,423 billion in the nine months ended 30 September
2021, primarily due to an increase in our gain on foreign currency translation and to a lesser extent an
increase in our gain on valuation and disposal of financial assets at fair value through profit or loss.

Insurance premium income. Our insurance premium income increased by 0.8%, or
Won 95 billion, from Won 12,191 billion in the nine months ended 30 September 2020 to
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Won 12,286 billion in the nine months ended 30 September 2021, due to increases in insurance
premium income from HLI protection-type and annuities products, as well as HGI property and casualty
insurance products, which were partially offset by a decrease in HLI savings products. The 2.8%
increase in insurance premium income from HLI protection-type products, from Won 4,446 billion in the
nine months ended 30 September 2020 to Won 4,572 billion in the nine months ended 30 September
2021, was attributable mainly due to our protection-type products focused sales strategy leading to an
increase in the sale of general protection-type products, which have higher retention rates compared to
our other products. The 6.7% increase in HLI insurance premium income from annuities products, from
Won 1,660 billion in the nine months ended 30 September 2020 to Won 1,772 billion in the nine
months ended 30 September 2021, was attributable mainly to an increase in the sales of high margin
annuities products through our bancassurance channel. The 17.8% decrease in HLI insurance
premium income from savings products, from Won 1,563 billion in the nine months ended
30 September 2020 to Won 1,286 billion in the nine months ended 30 September 2021, was
attributable mainly to the winding down of our lump-sum payment strategy in 2021, which resulted in a
decrease in lump-sum payments in the nine months ended 30 September 2021 compared to the
nine months ended 30 September 2020 when we pursued such policy.

Reinsurance income. Our reinsurance income increased by 3.9%, or Won 37 billion, from
Won 936 billion in the nine months ended 30 September 2020 to Won 973 billion in the nine months
ended 30 September 2021 primarily due to an increase in reinsurance income from reinsurance claims
recovered from HGI long-term insurance products, which was partially offset by a decrease in
reinsurance income from reinsurance claims recovered from HGI general insurance products. The
9.6% increase in reinsurance income from reinsurance claims recovered from HGI long-term insurance
products, from Won 528 billion in the nine months ended 30 September 2020 to Won 578 billion in the
nine months ended 30 September 2021, was attributable mainly to an increase in the amount of
insurance claims of HGI long-term insurance products. The 19.5% decrease in reinsurance income
from reinsurance claims recovered from HGI general insurance products, from Won 110 billion in the
nine months ended 30 September 2020 to Won 88 billion in the nine months ended 30 September
2021, was attributable mainly to a decrease in the amount of insurance claims of HGI corporate
general insurance products.

Interest income. Our interest income decreased by 4.2%, or Won 97 billion, from Won 2,312
billion in the nine months ended 30 September 2020 to Won 2,215 billion in the nine months ended
30 September 2021, primarily due to a decrease in the interest income of HLI.

Gain/loss on valuation and disposal of financial assets at fair value through profit or

loss. Our gain on valuation and disposal of financial assets at fair value through profit or loss, net of
our loss on valuation and disposal of financial assets at fair value through profit or loss, increased by
294.3%, or Won 156 billion, from Won 53 billion in the nine months ended 30 September 2020 to
Won 209 billion in the nine months ended 30 September 2021, primarily due to an increase in gain
from trading activities at our various consolidated investment vehicles in which we own beneficiary
certificates.

Gain/loss on valuation and disposal of available-for-sale financial assets. Our gain on
valuation and disposal of available-for-sale financial assets, net of our loss on valuation and disposal of
available-for-sale financial assets, increased by 12.1%, or Won 64 billion, from Won 527 billion in the
nine months ended 30 September 2020 to Won 590 billion in the nine months ended 30 September
2021, primarily due to a decrease in losses arising from impairment of domestic securities.

Gain/loss on foreign currency transactions and translations. Our gain on foreign currency
transactions and translations, net of our loss on foreign currency transactions and translations,
increased by 149.1%, or Won 1,145 billion, from Won 768 billion in the nine months ended
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30 September 2020 to Won 1,912 billion in the nine months ended 30 September 2021, primarily due
to an increase in gain on foreign currency translation.

Gain/loss on valuation and disposal of derivatives. Our loss on valuation and disposal of
derivatives, net of our gain on valuation and disposal of derivatives, increased by 102.1%, or Won 920
billion, from Won 901 billion in the nine months ended 30 September 2020 to Won 1,822 billion in the
nine months ended 30 September 2021, primarily due to an increase in loss on valuation of derivatives
related to hedging on our foreign currency positions.

Fees from separate accounts and separate account revenue. Our fees from separate
accounts decreased by 1.8%, or Won 13 billion, from Won 737 billion in the nine months ended
30 September 2020 to Won 724 billion in the nine months ended 30 September 2021, primarily due to
a decrease in the separate account revenue of HLI. Our separate account revenue increased by 3.6%,
or Won 5 billion, from Won 134 billion in the nine months ended 30 September 2020 to Won 139 billion
in the nine months ended 30 September 2021. Separate account revenues are largely offset by
substantially the same amounts of separate account expenses, whereby they have virtually no effect
on our profit and loss on a net basis. See “— Major Factors Affecting Our Results of Operations —
Separate Account Assets and Liabilities” above.

Operating Expenses

The following table presents a breakdown of our operating expenses and changes therein for
the nine months ended 30 September 2021 and the nine months ended 30 September 2020.

For the nine months ended
30 September

Changes

30 September 2020 versus
30 September 2021

2020 2021 Amount %

(in billions of Won or percentage)

Change in reserves for insurance contracts ............................. Y 3,448 Y 3,140 Y (308) (8.9)%
Insurance claims paid .......................................................... 9,214 9,558 344 3.7
Reinsurance expenses ........................................................ 1,003 1,112 109 10.8
Business expenses ............................................................. 1,504 1,455 (49) (3.2)
Amortization of deferred policy acquisition costs....................... 929 921 (8) (0.9)
Property administration expenses .......................................... 95 105 10 10.2
Claim handling expenses ..................................................... 88 91 3 3.5
Loss on compensation receivables ........................................ – 1 1 N/A
Loss on valuation and disposal of financial assets at fair value

through profit or loss......................................................... 83 118 35 42.2
Loss on valuation and disposal of available-for-sale financial

assets............................................................................ 321 74 (247) (76.9)
Loss on valuation and disposal of loans and other receivables.... 75 22 (53) (71.1)
Loss on foreign currency transactions..................................... 245 86 (159) (64.7)
Loss on valuation and disposal of derivatives........................... 1,325 2,212 887 66.9
Other expenses .................................................................. 396 438 42 10.6
Fees for separate accounts .................................................. 41 23 (18) 44.8
Separate account expenses ................................................. 134 139 5 3.6

Total operating expenses .................................................. Y 18,901 Y 19,495 Y 594 3.1%

N/A=Not Applicable

Our operating expenses increased by 3.1%, or Won 594 billion, from Won 18,901 billion in the
nine months ended 30 September 2020 to Won 19,495 billion in the nine months ended 30 September
2021, primarily due to increases in loss on valuation and disposal of derivatives and insurance claims
paid, which were partially offset in a decrease in change in reserve for insurance contracts.
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Specifically, our operating expenses increased primarily due to the following:

• Our insurance claims paid increased by 3.7%, or Won 344 billion, from Won 9,214 billion in
the nine months ended 30 September 2020 to Won 9,558 billion in the nine months ended
30 September 2021, primarily due to a 12% increase in insurance expenses, from
Won 2,974 billion in the nine months ended 30 September 2020 to Won 3,331 billion in the
nine months ended 30 September 2021, which was attributable mainly due to an increase
in the amount of pay-outs of matured policies, particularly pay-outs of 10-year savings
insurance products with minimum guaranteed interest rates as demand for such long-term
high-interest insurance products increased in the corresponding periods 10 years ago.

• Our reinsurance expenses increased by 10.8%, or Won 109 billion, from Won 1,003 billion
in the nine months ended 30 September 2020 to Won 1,112 billion in the nine months
ended 30 September 2021, primarily due to a 10.9% increase in non-life insurance
reinsurance expenses, from Won 861 billion in the nine months ended 30 September 2020
to Won 955 billion in the nine months ended 30 September 2021, which was attributable
mainly due to an increase in the sales of CGI automobile insurance products and a
corresponding increase in the reinsurance of such policies.

• Business expenses decreased by 3.2%, or Won 49 billion, from Won 1,504 billion in the
nine months ended 30 September 2020 to Won 1,455 billion in the nine months ended
30 September 2021, primarily due to decreases in agent commissions and sales office
operations costs, which were partially offset by an increase in sales promotional expenses.
The 46.3% decrease in agent commissions, from Won 646 billion in the nine months
ended 30 September 2020 to Won 347 billion in the nine months ended 30 September
2021, was attributable to the cap on the commission a financial planner could earn during
the first year of newly subscribed insurance policies, which was put into effect by the FSS
starting from January 2021. The 49.0% decrease in sales office operations costs, from
Won 78 billion in the nine months ended 30 September 2020 to Won 40 billion in the nine
months ended 30 September 2021, was attributable jointly to our cost saving measures, as
well as reduced sales office operations due to the impact of the COVID-19 pandemic on
in-person operations. The 9.5% increase in sales promotional expenses, from Won 153
billion in the nine months ended 30 September 2020 to Won 167 billion in the nine months
ended 30 September 2021, was attributable due to the spin-off of HLI’s financial planner
sales team into HLFS in April 2021 and agent commission paid to HLFS financial planners
via HLFS being recognized as sales promotional expenses.

For explanation of changes (and their net effect on our profit and loss) in loss on valuation and
disposal of financial assets at fair value through profit or loss, loss on valuation and disposal of
available-for-sale financial assets, loss on foreign currency transactions, and loss on valuation and
disposal of derivatives, see “— Operating Revenue” above.

Operating Profit

Due to the factors described above, our operating profit increased by 115.9%, or
Won 498 billion, from Won 430 billion in the nine months ended 30 September 2020 to Won 928 billion
in the nine months ended 30 September 2021. Our operating margin increased from 2.2% in the nine
months ended 30 September 2020 to 4.5% in the nine months ended 30 September 2021.

Non-Operating Revenues/Expenses (Net)

We recorded non-operating expenses, net of non-operating income, of Won 6 billion in the
nine months ended 30 September 2020 as compared to non-operating income, net of non-operating
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expenses, of Won 336 billion in nine months ended 30 September 2021, primarily reflecting gains on
bargain purchase due to the acquisition of additional shares of Hanwha I&S in August 2021, which
resulted in it becoming our consolidated subsidiary, and on disposal of investments in associates in the
nine months ended 30 September 2021 compared to none in the nine months ended 30 September
2020.

Income Tax Expense

Our income tax expenses increased by 240.7%, or Won 271 billion, from Won 112 billion in the
nine months ended 30 September 2020 to Won 383 billion in the nine months ended 30 September
2021, primarily as a result of the increase in our profit before income tax. The expected weighted
average annual income tax rate used for the year ended 31 December 2021 is 30.3%.

Profit for the Period

Due to the factors described above, our profit for the period increased by 182.6%, or Won 569
billion, from Won 312 billion in the nine months ended 30 September 2020 to Won 881 billion in the
nine months ended 30 September 2021.

Results of Operations — 2020 compared to 2019

The following table presents selected statement of comprehensive income data and changes
therein for 2019 and 2020.

For the year ended
31 December

Changes

2019 versus 2020

2019 2020 Amount %

(in billions of Won or percentage)

Operating revenue .............................................. Y 24,978 Y 26,223 Y 1,245 5.0%
Operating expenses ............................................ 24,929 25,846 917 3.7

Operating profit ................................................... 49 377 328 669.4
Non-operating revenue ........................................ 62 41 (21) (33.9)
Non-operating expenses ...................................... 76 110 34 44.7

Profit before income tax ....................................... 35 308 273 780.0
Income tax expenses ........................................... (24) 67 91 379.2

Profit for the year ................................................ Y 59 Y 241 Y 182 308.5%
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Operating Revenue

The following table presents a breakdown of our operating revenues and changes therein for
2019 and 2020.

For the year ended
31 December

Changes

2019 versus 2020

2019 2020 Amount %

(in billions of Won or percentage)

Insurance premium income................................... Y 15,588 Y 16,228 Y 640 4.1%
Reinsurance income............................................ 1,495 1,258 (237) (15.8)
Interest income ................................................... 2,988 3,000 12 0.4
Gain on compensation receivables......................... 3 – (3) N/A
Gain on valuation and disposal of financial assets at

fair value through profit or loss ........................... 151 166 15 10.1
Gain on valuation and disposal of available-for-sale

financial assets ................................................ 576 1,186 610 106.0
Gain on foreign currency transaction ...................... 1,403 698 (705) (50.3)
Gain on valuation and disposal of derivatives ........... 751 1,594 843 112.4
Other income ..................................................... 837 916 79 9.4
Fees from separate accounts ................................ 988 993 5 0.5
Separate account revenue .................................... 198 184 (14) (7.3)

Total operating revenue ..................................... Y 24,978 Y 26,223 Y 1,245 5.0%

N/A=Not Applicable

Operating revenue increased by 5.0%, or Won 1,245 billion, from Won 24,978 billion in 2019 to
Won 26,223 billion in 2020, primarily due to increases in our gain on valuation and disposal of
derivatives, insurance premium income and gain on valuation and disposal of available-for-sale
financial assets, which were partially offset by a decrease in a gain on foreign currency transaction.

Insurance premium income. Our insurance premium income increased by 4.1%, or Won 640
billion, from Won 15,588 billion in 2019 to Won 16,228 billion in 2020, due to increases in insurance
premium income from HLI protection-type and savings products, as well as HGI long-term insurance
products, which were partially offset by a decrease in HGI general products. The 5.6% increase in
insurance premium income from HLI protection-type products, from Won 5,645 billion in 2019 to
Won 5,959 billion in 2020, was attributable mainly due to our protection-type products focused sales
strategy leading to an increase in the sale of general protection-type products, which have higher
retention rates compared to our other products. The 17.4% increase in insurance premium income
from savings products, from Won 1,647 billion in 2019 to Won 1,934 billion in 2020, was attributable
mainly to an increase in sales of savings products through our bancassurance channel, particularly
those of savings products with lump sum payment of premiums. The 19.2% decrease in insurance
premium income from HGI general products, from Won 588 billion in 2019 to Won 475 billion in 2020,
was attributable mainly to a decrease in the sale of such products.

Reinsurance income: Our reinsurance income decreased by 15.8%, or Won 237 billion, from
Won 1,495 billion in 2019 to Won 1,258 billion in 2020, primarily due to decreases in reinsurance
income from reinsurance claims recovered from HGI general insurance products and HGI long-term
insurance products. The 45.8% decrease in reinsurance income from reinsurance claims recovered
from HGI general insurance products, from Won 269 billion in 2019 to Won 145 billion in 2020, was
attributable mainly to a decrease in the amount of insurance claims of HGI general insurance products.
The 12.8% decrease in reinsurance income from reinsurance claims recovered from HGI long-term
insurance products, from Won 814 billion in 2019 to Won 710 billion in 2020, was attributable mainly to
an adjustment in the coverage ratio.
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Interest income. Our interest income increased slightly by 0.4%, or Won 12 billion, from Won
2,988 billion in 2019 to Won 3,000 billion in 2020.

Gain/loss on valuation and disposal of financial assets at fair value through profit or

loss. Our gain on valuation and disposal of financial assets at fair value through profit or loss, net of
our loss on valuation and disposal of financial assets at fair value through profit or loss, decreased by
2.0%, or Won 2 billion, from Won 108 billion in 2019 to Won 106 billion in 2020, primarily due to an
increase in loss from trading activities at our various consolidated investment vehicles in which we own
beneficiary certificates.

Gain/loss on valuation and disposal of available-for-sale financial assets. Our gain on
valuation and disposal of available-for-sale financial assets, net of our loss on valuation and disposal of
available-for-sale financial assets, increased by 289.7%, or Won 595 billion, from Won 205 billion in
2019 to Won 800 billion in 2020, primarily due to an increase in gain on disposal of bond securities.

Gain/loss on foreign currency transactions and translations. We recorded a gain on
foreign currency transactions and translations, net of our loss on foreign currency transactions and
translations, of Won 1,037 billion in 2019 as compared to a loss on foreign currency transactions and
translations, net of our gain on foreign currency transactions and translations, of Won 852 billion in
2020, primarily due to a decrease in gain on foreign currency translations.

Gain/loss on valuation and disposal of derivatives. We recorded a loss on valuation and
disposal of derivatives, net of our gain on valuation and disposal of derivatives, of Won 1,017 billion in
2019 as compared to a gain on valuation and disposal of derivatives, net of our gain on valuation and
disposal of derivatives, of Won 432 billion in 2020, primarily due to an increase in gain on valuation of
derivatives related to hedging on our foreign currency positions.

Fees from separate accounts and separate account revenue. Our fees from separate
accounts increased slightly by 0.5%, or Won 5 billion, from Won 988 billion in 2019 to Won 993 billion
in 2020. Our separate account revenue decreased by 7.3%, or Won 14 billion, from Won 198 billion in
2019 to Won 184 billion in 2020. Separate account revenues are largely offset by substantially the
same amounts of separate account expenses, whereby they have virtually no effect on our profit and
loss on a net basis. See “— Major Factors Affecting Our Results of Operations — Separate Account
Assets and Liabilities” above.
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Operating Expenses

The following table presents a breakdown of our operating expenses and changes therein for
2019 and 2020.

For the year ended
31 December

Changes

2019 versus 2020

2019 2020 Amount %

(in billions of Won or percentage)

Change in reserves for insurance contracts ........................... Y 4,646 Y 4,687 Y 41 0.9%
Insurance claims paid ........................................................ 11,880 12,349 469 4.0
Reinsurance expenses ...................................................... 1,584 1,337 (247) (15.6)
Business expenses ........................................................... 1,985 2,015 30 1.5
Amortization of deferred policy acquisition costs ..................... 1,252 1,250 (2) (0.1)
Property administration expenses ........................................ 131 123 (8) (5.8)
Claim handling expenses ................................................... 116 117 1 1.0
Loss on compensation receivables ...................................... — 2 2 N/A
Loss on valuation and disposal of financial assets at fair value

through profit or loss....................................................... 43 60 17 40.5
Loss on valuation and disposal of available-for-sale financial

assets .......................................................................... 370 386 16 4.2
Loss on valuation and disposal of loans and other

receivables ................................................................... 128 115 (13) (10.5)
Loss on foreign currency transactions................................... 367 1,550 1,183 322.9
Loss on valuation and disposal of derivatives......................... 1,767 1,162 (605) (34.3)
Other expenses ................................................................ 440 454 14 3.2
Fees for separate accounts ................................................ 21 54 33 154.4
Separate account expenses................................................ 198 184 (14) (7.3)

Total operating expenses................................................. Y 24,929 Y 25,846 Y 917 3.7%

N/A=Not Applicable

Our operating expenses increased by 3.7%, or Won 917 billion, from Won 24,929 billion in
2019 to Won 25,846 billion in 2020, primarily due to increases in loss on foreign currency transactions
and insurance claims paid, which we partially offset by a decrease in a loss on valuation and disposal
of derivatives.

Specifically, our operating expenses increased primarily due to the following:

• Our insurance claims paid increased by 4.0%, or Won 469 billion, from Won 11,880 billion
in 2019 to Won 12,349 billion in 2020, primarily due to a 6.2% increase in refund
expenses, from Won 7,717 billion in 2019 to Won 8,195 billion in 2020, which was
attributable to an increase in the cancellation of insurance policies as policyholders sought
to hold cash due to the uncertainties presented by the COVID-19 pandemic.

• Our reinsurance expenses decreased by 15.6%, or Won 247 billion, from Won 1,584 billion
in 2019 to Won 1,337 billion in 2020, mainly due to a 18.7% decrease in HGI reinsurance
expenses, from Won 1,408 billion in 2019 to Won 1,145 billion in 2020, which was
attributable to an adjustment in the payment ratio.

• Business expenses increased by 1.5%, or Won 30 billion, from Won 1,985 billion in 2019
to Won 2,015 billion in 2020, primarily due to a decrease in deferred policy acquisition
costs and increases in salaries and bonus and post-employment benefits. The 4.1%
decrease in deferred policy acquisition costs, from Won 1,332 billion in 2019 to Won 1,277
billion in 2020, was due to a corresponding decrease in costs related to the sale of
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insurance policies, such branch operations, promotional expenses, among other costs. For
accounting of deferred policy acquisition costs, see “— Critical Accounting Policies —
Deferred Policy Acquisition Costs” above. The 9.5% increase in salaries and bonus, from
Won 502 billion in 2019 to Won 549 billion in 2020, was attributable to an increase in the
number of employees and a higher salary scale, as well as promotion of our employees
and payment of a special bonus. The 39.7% increase in post-employment benefits, from
Won 62 billion in 2019 to Won 86 billion in 2020, was attributable to an increase in the
number of employees applying for retirement or employment transition benefits in
response to us offering special voluntary retirement packages to certain of our employees
in March 2020.

For explanation of changes (and their net effect on our profit and loss) in loss on valuation and
disposal of financial assets at fair value through profit or loss, loss on valuation and disposal of
available-for-sale financial assets, loss on foreign currency transactions, and loss on valuation and
disposal of derivatives, see “— Operating Revenue” above.

Operating Profit

Due to the factors described above, our operating profit increased by 662.6%, or Won 327
billion, from Won 49 billion in 2019 to Won 377 billion in 2020. Our operating margin increased from
0.2% in 2019 to 1.4% in 2020.

Non-Operating Revenues/Expenses (Net)

Our non-operating expenses, net of non-operating income, increased by 373.7%, or Won 54
billion, from Won 15 billion in 2019 to Won 69 billion in 2020, primarily reflecting an increase in net
miscellaneous loss attributable to an increase in provisioning on our Baro pension plan, one of our
annuity products, currently the subject of litigation with policyholders. See “Business—Legal and
Regulatory Proceedings.”

Income Tax Benefit/Expense

We recorded an income tax benefit of Won 24 billion in 2019 as compared to an income tax
expenses of Won 67 billion in 2020, reflecting the increase in our profit before income tax. We
recorded a negative effective tax rate of 68.2% in 2019 as compared to an effective tax rate of 21.7%
in 2020, primarily due to increase in deductions that are not recognized as expenses.

Profit for the Year

Due to the factors described above, our profit for the year increased by 311.2%, or Won 183
billion, from Won 59 billion in 2019 to Won 241 billion in 2020.
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Results of Operations — 2019 compared to 2018

The following table presents selected statement of comprehensive income data and changes
therein for 2018 and 2019.

For the year ended
31 December

Changes

2018 versus 2019

2018 2019 Amount %

(in billions of Won or percentage)

Operating revenues ............................................. Y 23,431 Y 24,978 Y 1,638 6.6%
Operating expenses ............................................ 22,780 24,929 2,149 9.4

Operating profit ................................................... 650 49 (601) (92.4)
Non-operating income.......................................... 50 62 12 23.9
Non-operating expenses ...................................... 64 76 12 19.9

Profit before income tax ....................................... 636 35 (601) (94.5)
Income tax expenses (benefit) ............................... 190 (24) (214) N/A

Profit for the year ................................................ Z 447 Z 59 Z (388) (86.9)%

N/A = Not Applicable

Operating Revenue

The following table presents a breakdown of our operating revenue and changes therein for
2018 and 2019.

For the year ended
31 December

Changes

2018 versus 2019

2018 2019 Amount %

(in billions of Won or percentage)

Insurance premium income................................... Y 14,926 Y 15,588 Y 662 4.4%
Reinsurance income............................................ 1,356 1,495 139 10.3
Interest income ................................................... 3,046 2,988 (58) (1.9)
Gain on compensation receivables......................... 4 3 (1) (14.7)
Gain on valuation and disposal of financial assets at

fair value through profit or loss ........................... 57 151 94 165.6
Gain on valuation and disposal of available-for-sale

financial assets ................................................ 273 576 303 110.9
Gain on foreign currency transaction ...................... 1,073 1,403 330 30.8
Gain on valuation and disposal of derivatives ........... 464 751 287 61.8
Other income ..................................................... 928 837 (91) (9.7)
Fees from separate accounts ................................ 1,116 988 (128) (11.5)
Separate account revenue .................................... 188 198 10 5.5

Total operating revenue ..................................... Z 23,431 Z 24,978 Z 1,547 6.6%

Operating revenues increased by 6.6%, or Won 1,547 billion, from Won 23,431 billion in 2018
to Won 24,978 billion in 2019, primarily due to increases in our insurance premium income, gain on
foreign currency transaction and gain on valuation and disposal of available-for-sale financial assets.

Insurance premium income. Our insurance premium income increased by 4.4%, or Won 662
billion, from Won 14,926 billion in 2018 to Won 15,588 billion in 2019, due to increases in insurance
premium income from HGI long-term insurance products and HLI protection-type insurance products.
The 6.5% increase in insurance premium income from HGI long-term insurance products, from
Won 4,293 billion in 2018 to Won 4,570 billion in 2019, was attributable mainly to an increase in the
sale of HGI long-term insurance products. The 4.3% increase in insurance premium income from HLI
protection-type insurance products, from Won 5,411 billion in 2018 to Won 5,645 billion in 2019, was
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attributable mainly to due to our protection-type products focused sales strategy leading to an increase
in the sale of general protection-type products, which have higher retention rates compared to our
other products.

Reinsurance income: Our reinsurance income increased by 10.3%, or Won 139 billion, from
Won 1,356 billion in 2018 to Won 1,495 billion in 2019, primarily due to increases in reinsurance
income from HGI general and long-term insurance products. The 20.1% increase in reinsurance
income from HGI general insurance products, from Won 274 billion in 2018 to Won 329 billion in 2019,
was attributable mainly to an increase in the amount of insurance claims of HGI general insurance
products, particularly of other special insurance products. The 12.5% increase in reinsurance income
from HGI long-term insurance products, from Won 675 billion in 2019 to Won 759 billion in 2020, was
attributable mainly to an increase in the amount of insurance claims of HGI long-term insurance
products.

Interest income. Our interest income decreased by 1.9%, or Won 58 billion, from Won 3,046
billion in 2018 to Won 2,988 billion in 2019.

Gain/loss on valuation and disposal of financial assets at fair value through profit or

loss. Our gain on valuation and disposal of financial assets at fair value through profit or loss, net of
our loss on valuation and disposal of financial assets at fair value through profit or loss, increased by
719.9%, or Won 95 billion, from Won 13 billion in 2018 to Won 108 billion in 2019, primarily due to an
increase in gain from trading activities at our various consolidated investment vehicles in which we own
beneficiary certificates.

Gain/loss on valuation and disposal of available-for-sale financial assets. Our gain on
valuation and disposal of available-for-sale financial assets, net of our loss on valuation and disposal of
available-for-sale financial assets, increased by 74.2%, or Won 87 billion, from Won 118 billion in 2018
to Won 205 billion in 2019, primarily due to an increase in gain on disposal of bond securities.

Gain/loss on foreign currency transactions and translations. Our gain on foreign currency
transactions and translations, net of our loss on foreign currency transactions and translations,
increased by 23.6%, or Won 198 billion, from Won 839 billion in 2018 to Won 1,037 billion in 2019,
primarily due to an increase in gain on foreign currency translations.

Gain/loss on valuation and disposal of derivatives. Our loss on valuation and disposal of
derivatives, net of our gain on valuation and disposal of derivatives, increased by 26.9%, or Won 215
billion, from Won 801 billion in 2018 to Won 1,017 billion in 2019, primarily due to an increase in loss
on disposal of derivatives related to hedging on our foreign currency positions.

Fees from separate accounts and separate account revenue. Our fees from separate
accounts decreased by 11.5%, or Won 128 billion, from Won 1,116 billion in 2018 to Won 988 billion in
2019, primarily due to decrease in fees from HLI separate accounts on a separate basis. Our separate
account revenue increased by 5.5%, or Won 10 billion, from Won 188 billion in 2018 to Won 198 billion
in 2019. Separate account revenues are largely offset by substantially the same amounts of separate
account expenses, whereby they have virtually no effect on our profit and loss on a net basis.
See “— Major Factors Affecting Our Results of Operations — Separate Account Assets and Liabilities”
above.
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Operating Expenses

The following table presents a breakdown of our operating expenses and changes therein for
2018 and 2019.

For the year ended
31 December

Changes

2018 versus 2019

2018 2019 Amount %

(in billions of Won or percentage)

Change in reserves for insurance contracts ........................... Y 4,289 Y 4,646 Y 357 8.3%
Insurance claims paid ........................................................ 11,191 11,880 689 6.2
Reinsurance expenses ...................................................... 1,422 1,584 162 11.4
Business expenses ........................................................... 1,885 1,985 100 5.3
Amortization of deferred policy acquisition costs ..................... 1,332 1,252 (80) (6.0)
Property administration expenses ........................................ 112 131 19 17.0
Claim handling expenses ................................................... 108 116 8 7.7
Loss on valuation and disposal of financial assets at fair value

through profit or loss....................................................... 44 43 (1) (1.8)
Loss on valuation and disposal of available-for-sale financial

assets .......................................................................... 155 370 215 138.7
Loss on valuation and disposal of loans and other

receivables ................................................................... 29 128 99 348.5
Loss on foreign currency transactions................................... 234 367 133 56.3
Loss on valuation and disposal of derivatives......................... 1,265 1,767 502 39.7
Other expenses ................................................................ 504 440 (64) (12.7)
Fees for separate accounts ................................................ 23 21 (2) (7.8)
Separate account expenses................................................ 186 198 12 6.7

Total operating expenses .......................................... Z 22,780 Z 24,929 Z 2,149 9.4%

N/A=Not Applicable

Our operating expenses increased by 9.4%, or Won 2,149 billion, from Won 22,780 billion in
2018 to Won 24,929 billion in 2019, primarily due to increases in insurance claims paid, loss on
valuation and disposal of derivatives and change in reserves for insurance contracts.

Specifically, our operating expenses increased primarily due to the following:

• Our insurance claims paid increased by 6.2%, or Won 689 billion, from Won 11,191 billion
in 2018 to Won 11,880 billion in 2019, primarily due to a 13.5% increase in insurance
expenses, from Won 3,629 billion in 2018 to Won 4,121 billion in 2019, which was
attributable to an increase in the amount of pay-outs of matured policies and insurance
claims.

• Our reinsurance expenses increased by 11.4%, or Won 162 billion, from Won 1,422 billion
in 2018 to Won 1,584 billion in 2019, mainly due to increases in expenses from HGI
long-term and general insurance products. The 11.9% increase in HGI long-term insurance
expenses, from Won 719 billion in 2019 to Won 804 billion in 2020, was attributable mainly
due to a corresponding increase in the sale of HGI long-term insurance products. The
28.6% increase in HGI general insurance expenses, from Won 278 billion in 2018 to Won
358 billion in 2019, was attributable mainly due to a corresponding increase in the sale of
HGI other special insurance products.

• Business expenses increased by 5.3%, or Won 100 billion, from Won 1,885 billion in 2018
to Won 1,985 billion in 2019, primarily due to an increase in agent commission, which was
partially offset by an increase in deferred policy acquisition costs. For accounting of
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deferred policy acquisition costs, see “— Critical Accounting Policies — Deferred Policy
Acquisition Costs” above. The 13.0% increase in agent commissions, from Won 777 billion
in 2018 to Won 879 billion in 2019, was due to a corresponding increase in the sale of
insurance products by our financial planners. The 4.7% increase in deferred policy
acquisition costs, from Won 1,273 billion in 2018 to Won 1,332 billion in 2019, was due to
a corresponding increase in costs related to the sale of insurance policies, such branch
operations, promotional expenses, among other costs. For accounting of deferred policy
acquisition costs, see “— Critical Accounting Policies — Deferred Policy Acquisition Costs”
above.

For explanation of changes (and their net effect on our profit and loss) in loss on valuation and
disposal of financial assets at fair value through profit or loss, loss on valuation and disposal of
available-for-sale financial assets, loss on foreign currency transactions, and loss on valuation and
disposal of derivatives, see “— Operating Revenue” above.

Operating Profit

Due to the factors described above, our operating profit decreased by 92.4%, or Won 601
billion, from Won 650 billion in 2018 to Won 49 billion in 2019. Our operating margin decreased from
2.7% in 2018 to 0.2% in 2019.

Non-Operating Revenues/Expenses (Net)

Our non-operating expenses, net of non-operating income, increased by 5.4%, or Won 1
billion, from Won 14 billion in 2018 to Won 15 billion in 2019, primarily reflecting an increase in net
miscellaneous loss attributable to an increase in expected payments of dormant insurance benefits.

Income Tax Benefit/Expense

We recorded an income tax expense of Won 190 billion in 2018 as compared to an income tax
benefit of Won 24 billion in 2019, reflecting the decrease in our profit before income tax. We recorded
an effective tax rate of 29.8% in 2018 as compared to a negative effective tax rate of 68.2% in 2019,
primarily due to increase in deductions that are not recognized as expenses.

Profit for the Year

Due to the factors described above, our profit for the year decreased by 86.9%, or Won 388
billion, from Won 447 billion in 2018 to Won 59 billion in 2019.

Liquidity and Capital Resources

Our principal cash inflows come from insurance premiums. The primary liquidity concern with
respect to these cash inflows is the risk of early policyholder surrender or withdrawal. Cash inflows also
result from proceeds from sales of investment assets and interest and dividend income related to our
general account investment portfolio. See “Business — Investments.” The primary liquidity concerns
with respect to these cash inflows are the risks of default by debtors, interest rate changes and other
market volatilities.

Our principal cash outflows primarily relate to the liabilities associated with our various life
insurance products, as well as our investment activities, policy loans, operating expenses and income
taxes. Cash outflows arising from our insurance activities primarily relate to benefit payments under
these insurance products, including refund payments for policy surrenders and withdrawals as well as
claims payments in the form of returns of premiums upon the expiration of policies and payment of
policyholder dividends.
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Life insurance companies generally produce a positive cash flow from operations, as
measured by the amount by which cash inflows are adequate to meet obligations to policyholders and
normal operating expenses as they are incurred. The remaining cash flow is generally used to increase
the asset base to provide funds to meet future insurance claims and other product-related payments
and for writing and acquiring new business.

Liquidity refers to our ability to meet our cash needs. Liquidity is of critical importance to
insurance companies. Most failures of financial institutions have occurred in large part due to
insufficient liquidity resulting from adverse circumstances. We manage our liquidity risk through a set of
liquidity risk management policies that are intended to maintain liquidity by holding sufficient quantities
of assets that can be liquidated to meet actual or potential demands for funds from our policyholders
and others. We also manage liquidity by ensuring that the excess of maturing liabilities over maturing
assets in any period is kept to manageable levels relative to the amount of external funding we believe
we are able to obtain. The goal of liquidity management is for us to be able, even under adverse
conditions, to meet all of our liability payments on time and fund all investment opportunities. We
endeavour to maintain substantial excess liquidity to meet a broad range of potential cash outflows in a
stressed environment. For an explanation of how we manage our liquidity risk, see “Risk
Management.”

Additional sources of liquidity to meet unexpected cash outflows are available from our cash
and cash equivalents and our portfolio of financial assets. As of 30 September 2021, the amount of our
cash and cash equivalents was Won 1,303 billion. Our portfolio of financial assets may also provide us
with a source of liquidity to meet unexpected cash outflows. As of 30 September 2021, we held Won
74,997 billion of available-for-sale financial assets and Won 15,248 billion of financial assets at fair
value through profit or loss. In addition, excluding our accrediting deposits, substantially all of our
remaining deposits with banks allow us to withdraw funds on deposit, subject in some cases to a
penalty interest charge. As of 30 September 2021, we held Won 1,110 billion of deposits.

We currently anticipate that the cash flow that we generate from our operations, together with
our existing cash and bank deposits, will be sufficient to meet our currently anticipated needs for
working capital, capital expenditures and business expansion for the next 12 months. However, we
may need to raise additional capital sooner than we expect in order to fund more rapid expansion or to
respond to competitive pressures.

Cash Flows

The following table sets forth a summary of our cash flows for the periods indicated:

For the Year Ended 31 December
For the Nine Months Ended

30 September

2018 2019 2020 2020 2021

(in billions of Won)

Net cash inflow from operating activities .................. 1,643 1,007 1,514 1,499 3,923
Net cash outflow from investing activities ................. 1,832 2,173 1,349 1,297 4,084
Net cash inflow (outflow) from financing activities ...... 1,433 273 (56) (66) 405
Net increase (decrease) in cash and cash

equivalents ...................................................... 1,244 (892) 110 136 244
Cash and cash equivalents at the beginning of

period ............................................................. 582 1,839 951 951 1,052
Effects of exchange rates changes on cash and cash

equivalents ...................................................... 12 4 (8) (3) 7
Cash and cash equivalents at the end of period ........ 1,839 951 1,052 1,084 1,303
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Cash Flows from Operating Activities

Our net cash provided by operating activities increased from Won 1,499 billion in the
nine months ended 30 September 2020 to Won 3,923 billion in the nine months ended 30 September
2021, primarily reflecting an increase in cash flow from an increase in profit for the period from
Won 311 billion in the nine months ended 30 September 2020 to Won 881 billion in the nine months
ended 30 September 2021, as discussed under “— Results of Operations — Nine Months Ended
30 September 2021 compared to Nine Months Ended 30 September 2020.”

Our net cash provided by operating activities increased from Won 1,007 billion in 2019 to
Won 1,514 billion in 2020, primarily reflecting cash flow from an increase in profit for the year from
Won 59 billion in 2019 to Won 241 billion in 2020 and a decrease in income taxes paid from
Won 395 billion in 2019 to Won 33 billion in 2020, which was partially offset by increase in profit for the
year from Won 530 billion in 2015 to Won 845 billion in 2016, as discussed under “— Results of
Operations — 2020 compared to 2019.”

Our net cash provided by operating activities decreased from Won 1,643 billion in 2018 to
Won 1,007 billion 2019, primarily reflecting an increase in negative cash flow from a decrease in profit
for the year from Won 447 billion in 2018 to Won 59 billion in 2019 and an increase in income taxes
paid from Won 108 billion in 2018 to Won 395 billion in 2019, as discussed under “— Results of
Operations — 2019 compared to 2018.”

Cash Flows from Investing Activities

Our net cash used in investing activities increased from Won 1,297 billion in the nine months
ended 30 September 2020 to Won 4,084 billion in the nine months ended 30 September 2021,
primarily reflecting a decrease in disposal available-for-sale financial assets of Won 11,998 billion in
the nine months ended 30 September 2020 to Won 6,990 billion in the nine months ended
30 September 2021.

Our net cash used in investing activities decreased from Won 2,173 billion in 2019 to
Won 1,349 billion in 2020, primarily reflecting acquisition of held-to-maturity financial assets of
Won 697 billion in 2019 compared to none in 2020.

Our net cash used in investing activities increased from Won 1,832 billion in 2018 to
Won 2,173 billion in 2019, primarily reflecting settlement of derivative instruments for hedge accounting
of Won 392 billion in 2018 as compared to cash provided of Won 751 billion in 2019.

Cash Flows from Financing Activities

Our net cash used in financing activities was Won 66 billion in the nine months ended
30 September 2020, and our net cash provided by financing activities was Won 405 billion in the
nine months ended 30 September 2021, primarily reflecting an increase in borrowings in Won 53 billion
in the nine months ended 30 September 2020 compared to Won 498 billion in the nine months ended
30 September 2021.

Our net cash provided by financing activities was Won 273 billion in 2019, and our net cash
used in financing activities was Won 56 billion in 2020, primarily reflecting an issuance of hybrid capital
instruments of Won 498 billion in 2019 as compared to almost nil in 2020.

Our net cash provided by financing activities decreased from Won 1,433 billion in 2018 to
Won 273 billion in 2019, primarily reflecting an issuance of hybrid capital instruments of Won 1,060
billion in 2018 as compared to Won 498 billion in 2019.
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Risk-Based Capital Adequacy Requirements

Pursuant to the risk-based capital adequacy requirements implemented by the FSS, insurance
companies are required to maintain a statutory ratio of available regulatory capital to risk-weighted
assets of not less than 100%. Furthermore, the FSS had previously recommended that insurance
companies maintain a risk-based capital adequacy ratio of not less than 150%, and its former
administrative guidelines had required insurance companies failing to maintain such recommended
150% ratio to submit a capital increase plan. Although the FSS has since withdrawn such
administrative guidelines, we believe that a risk-based capital adequacy ratio of not less than 150% is
still considered standard in the Korean insurance industry. Risk-based capital adequacy requirements
require insurance companies to hold adequate capital to cover their exposures to interest rate risk,
market risk, credit risk and operational risk as well as insurance risk by reflecting such risks in their
calculation of risk-weighted assets. K-ICS, a new regulatory solvency regime for insurance companies
in Korea announced by the FSC and based on the Insurance Capital Standards developed by the
International Association of Insurance Supervisors, is currently scheduled to be implemented for
annual periods beginning on or after 1 January 2023. See “Regulation and Supervision — Risk-Based
Supervision of Insurance Companies — Risk-Based Capital Adequacy Requirements.”

On a consolidated basis, our risk-based capital adequacy ratio as of 30 September 2021 was
193.5%, compared to 212.2% as of 31 December 2018, 235.3% as of 31 December 2019 and 238.3%
as of 31 December 2020. The following table sets forth our available capital and required capital for
purposes of calculating our statutory risk-based capital adequacy ratio as of 30 September 2021, as
well as a breakdown of our required capital as of such date for each of the five principal areas of risk.

As of 30 September 2021

(in billions of Won,
except percentages)

Available capital .......................................................................................................... 12,324
Required capital .......................................................................................................... 6,369

Risk-based capital adequacy ratio ............................................................................ 193.5%

Required capital .......................................................................................................... 6,369
Interest rate risk..................................................................................................... 2,376
Insurance risk ....................................................................................................... 1,122
Credit risk ............................................................................................................. 2,807
Market risk............................................................................................................ 1,640
Operational risk ..................................................................................................... 204
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KOREAN INSURANCE INDUSTRY

The following overview of the insurance industry in Korea has been provided for background
purposes only. The information presented in this section is derived from various government and
private publications. Neither we nor any of our affiliates or advisers, nor the Initial Purchasers or any of
their affiliates or advisers, have independently verified the information presented in this section or
make any representation as to the accuracy or the completeness of the information.

Overview of the Korean Life Insurance Industry

The Korean life insurance market, which has grown steadily over the past decade, recorded
total gross premiums of Won 119.6 trillion for the year ended 31 December 2020, according to KLIA.
Despite the emergence of the COVID-19 pandemic and its negative impact on the global supply chain
and consumer confidence in most countries, including Korea, the Korean life insurance industry
reported current net income of Won 3.5 trillion in 2020, a 10.8% increase from the previous year,
according to KLIA.

While the Korean life insurance market has demonstrated growth, the industry has yet to
mature further in order to match Asian peers such as Hong Kong or Taiwan, among others. Insurance
penetration and insurance density are commonly used to gage the state of maturity of a given country’s
insurance landscape. Insurance penetration is defined as a country’s total premium income as a
percentage of its GDP, and insurance density is defined as premium income per capita. According to
Swiss Re Sigma, Korea’s life insurance penetration rate was 6.4% in 2020 which was lower than Hong
Kong and Taiwan’s penetration rate of 19.2% and 14.0%, respectively, in 2020. Korea’s direct written
premiums in 2020 was US$6.4 billion, which was also lower than Hong Kong and Taiwan’s direct
written premiums of US$19.2 billion and US$14 billion, respectively, in 2020, according to Swiss Re
Sigma.

As of 31 December 2020, there were 24 registered life insurance companies in Korea,
consisting of nine registered foreign companies and 15 domestic companies regulated by the FSS. The
market share of the life insurance industry is concentrated, among the “Big Three” insurers, namely,
Samsung Life Insurance, Kyobo Life Insurance and us, which together comprises 46.5% in terms of
gross premiums including separate accounts in 2020 according to KLIA.

Overview of the Korean Property and Casualty Insurance Industry

The Korean property and casualty insurance industry grew at a compound annual growth rate
(“CAGR”) of 7.7% from 2008 to 2020, recording total direct written premiums of Won 89 trillion in 2020,
according to the GIAK. Given such significant growth over the past decade, according to Swiss Re
Sigma, the penetration level of the Korean property and casualty insurance industry recorded 5.2% in
2020, which was higher than Japan and China’s penetration level of 2.4% and 2.1%, respectively,
during the same period. The density level of the Korean property and casualty market was US$1,691 in
2020, which was the highest in Asia, according to Swiss Re Sigma.

Korean property and casualty companies mainly offer long-term products, automobile
products, and general property and casualty insurance products. In particular, the growth of long-term
insurance and automobile insurance increased the total direct written premiums in the Korean property
and casualty insurance market in 2019 according to the GIAK. Long-term insurance products are
characterized by coverage periods of at least three years and similar to life insurance products that
cover medical expenses, defined health benefits and accidents, among others. This is differentiated
from general property and casualty insurance products which typically provide coverage of one year or
less for losses and liabilities from fire, marine (including cargo) and other specialty segments.
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Another key product sector, the automobile insurance was second highest in terms of written
premium with Won 15.8 trillion in the Korean property and casualty insurance industry in 2018. With
the expansion of green cars and consumer demand for secondary cars, there were approximately
24.37 million automobiles registered in Korea in 2020, according to the GIAK.

As of September 2021, there were a total of 30 registered property and casualty insurers in
Korea, consisting of 14 registered domestic insurers and 16 registered foreign insurers, according to
the FSS. Market concentration is similar to Korea’s life insurance landscape, with 67.5% market share
in terms of direct written premiums on a separate basis, according to the GIAK in 2020, comprised by
the “Top Four”, which are Samsung Fire & Marine Insurance, Hyundai Marine & Fire Insurance,
DB Insurance and KB Insurance.

Trends in the Korean Insurance Industry

The growth of the Korean life insurance and long-term property and casualty insurance
industries has been driven by certain key industry fundamentals and key macroeconomic factors that
include, among others, shifting customer demographics and rising health expenditure, as well as a
growing necessity for a private health insurance system.

Korea has one of the fastest growing aging population among the OECD economies. While the
proportion of the population aged 65 and over was 7% in 2000, this figure rose to over 16% in 2021
and is projected to increase further to over 40% by 2060, according to the Korean Statistical
Information Service. Life expectancy in Korea increased from 72 years in 1990 to 83 years in 2019,
according to the World Bank. This is a notable increase compared to other developed countries, such
as Japan and the United States, where life expectancy increased from 79 years to 84 years and
75 years to 79 years, respectively, from 1990 to 2019.

On the other hand, the scale of retirement savings in Korea has yet to catch up with this trend
of a rapidly aging population and lengthened life expectancy, which has compelled the general public
to focus on retirement and investment-oriented insurance products such as annuities and variable
products.

Another factor that has led growth in the Korean life insurance and long-term property and
casualty sector is the nation’s rapid growth in health expenditures, which was the highest among
OECD member economies over the past decade. This impetus has acted as one of the key drivers for
sales expansion of protection-type life insurance products and long-term insurance products in the
Korean life and property and casualty insurance industries, respectively. Korea’s annual expenditure
on health per capital increased from approximately US$1,560 in 2008 to approximately US$3,500 in
2020, which has functioned as a catalyst for growth in the private insurance sector. Notwithstanding
this trend of continued growth, Korea’s health expenditure as a portion to GDP, which recorded 8.4% in
2020, remained at one of the lowest levels among OECD member countries. The ratio of public health
expenditure to total health expenditure in Korea, which was approximately 62% in 2020, remained
significantly lower than those of OECD member countries which recorded an average of 76%,
according to the OECD. In particular, public health coverage in Korea is more limited compared to
other OECD member countries with respect to critical illness care.
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BUSINESS

Overview

We were established in 1946 as Korea’s first life insurer and have led the Korean life insurance
industry as one of the “Big Three” life insurers in Korea by market share in terms of gross premiums.
We are the second largest life insurance company in Korea as measured by total assets of Won 128.0
trillion and total gross premiums of Won 8.8 trillion (consisting of Won 7.6 trillion in general account and
Won 1.2 trillion in separate account) as of and for the nine months ended 30 September 2021 on a
separate basis. As of the same date, we had approximately 11.6 million life insurance policies in force
and approximately 5.1 million individual policy holders on a separate basis.

Our vision is to be a “LIFEPLUS Company” that adds value to the lives of our customers. We
seek to enhance profitability based on a customer-centric value growth strategy, by focusing on selling
higher-margin insurance products and optimizing our cost structure while catering to the market
demand for new, innovative insurance and investment products under the evolving demographic and
regulatory landscape in Korea, as well as investing in new areas of growth, such as under-penetrated
overseas markets. We aim to offer a product portfolio that is fine-tuned to market trends and customer
needs tracking the evolving environment of the insurance market and customer lifestyles in Korea and
the overseas markets that we operate in, including health management, retirement plans and investing
behaviours. Our insurance products and services consist of protection-type insurance products such as
whole life and critical illness insurance, annuities, savings products, group life insurance products,
variable insurance products and retirement insurance and pension products. We focus on maintaining
a strong platform of higher-margin protection-type products, while reducing volume driven but lower-
margin products such as savings products. These higher-margin protection-type products accounted
for 60.4% and 61.5% of our total APE, including premiums for our separate accounts, in the nine
months ended 30 September 2021 and the year ended 31 December 2020 on a separate basis. Our
annuities products and other insurance products providing living benefits, such as annuity products that
combine retirement and death benefits, continue to remain a strategic focus, as we seek to cater to the
older and retired generation, the fastest growing segment of Korea’s population. We address market
demand for investment-linked insurance products with higher rates of return and greater investment
flexibility by developing and distributing a variety of variable insurance products.

We have one of the most extensive distribution networks in Korea with a large number of
dedicated financial planners, our primary distribution channel which engages in personalized
consulting-based sales, through HLFS, our wholly-owned subsidiary and the largest general agency in
Korea in terms of the number of financial planners as of 30 June 2021, according to the GIAK. We
established HLFS in April 2021 by spinning off our financial planner sales team into a dedicated
general agency company, which allows us to further specialize and grow the expertise of our financial
planners, while achieving economies of scale and owning and controlling the financial planner and
general agency value chain. By combining our distribution network and our customer database, we are
able to conduct effective and efficient sales activities through targeting customer groups with tailored
product offerings. Our HLFS financial planner distribution channel has generated approximately 49.8%
and 52.5% of our APE for the nine months ended 30 September 2021 and the year ended
31 December 2020, respectively, on a separate basis. We also use other distribution channels, such
as non-exclusive general agencies and bancassurance, and engage in diverse forms of marketing,
such as operation of social media and digital marketing, which enable us to reach a broader range of
customers and to respond to changes in consumer trends in our target insurance markets with greater
agility, accessibility and efficiency.

We engage in the property and casualty insurance business in Korea through our consolidated
subsidiary, Hanwha General Insurance Co., Ltd., in which we hold a 51.4% equity interest as of
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30 September 2021. Established in 1946, HGI is a mid-sized property and casualty insurance company
that offers a wide range of property and casualty insurance products, including long-term insurance
products that provide protection against losses arising from a policyholder’s illness, injuries, property
losses or other events while also featuring a savings component. HGI also offers automobile insurance
and other general property and casualty insurance products. As of 30 September 2021, HGI had
approximately 8 million property and casualty insurance policies in force. Total assets of HGI on a
separate basis, without intercompany adjustments, represented 12.5% of our consolidated total assets
as of 30 September 2021, while operating revenue from HGI on a separate basis, without
intercompany adjustments, represented 28.7% and 29.8% of our consolidated operating revenue for
the nine months ended 30 September 2021 and the year ended 31 December 2020, respectively. In
recognizing the trends towards transacting on digital platform and consumer preference, we launched
Carrot General Insurance Co., Ltd., Korea’s first all “digital” insurance company without any physical
branches in October 2019 as a subsidiary of HGI. CGI offers innovative and flexible property and
casualty insurance policies, such as per mile car insurance, smartphone screen protection insurance
and financial phishing or hacking insurance, which are especially popular among the younger
generation.

On the asset management side, we pursue a prudent investment management strategy by
maintaining a diversified mix of investment assets and carefully managing risks and asset quality. In
recent years, we have increased allocations to alternative investments and financial derivatives like
bond forwards as part of our efforts to enhance risk-adjusted returns and reduce asset-liability duration
gap. In addition to our internal asset management capabilities, we also engage in the asset
management business through Hanwha Asset Management, a wholly-owned subsidiary. Established in
1988, Hanwha Asset Management which is the fourth largest asset management company in Korea in
terms of assets-under-management, manages fund products and advises on discretionary investment,
including beneficiary certificates and discretionary investments. In August 2021, Hanwha Asset
Management acquired additional shares in Hanwha I&S to become its controlling shareholder. Hanwha
I&S provides securities and financial services, including securities brokerage, development and sale of
various financial products, asset management (such as wealth management and wholesale), trading,
M&A advisory and investment banking services. The consolidation of Hanwha I&S is expected to bring
further synergies to our asset management business. As of 30 September 2021, we wholly owned
Hanwha Asset Management, which in turn owned a 46.1% equity interest in Hanwha I&S.

As we seek new areas of growth, we have established overseas operations and currently
operate life insurance subsidiaries in Vietnam and Indonesia and a joint venture in China and
representative offices in San Francisco, Beijing, Tokyo and Fukuoka. In the nine months ended
30 September 2021, our subsidiaries in Vietnam and Indonesia recorded operating revenue of Won
171 billion and Won 15 billion, respectively, and our joint-venture in China recorded an operating
revenue of Won 139 billion. In 2020, our subsidiaries in Vietnam and Indonesia recorded operating
revenue of Won 208 billion and Won 19 billion, respectively, and our joint-venture in China recorded an
operating revenue of Won 215 billion.

Our operating revenues were Won 23,431 billion, Won 24,978 billion and Won 26,223 billion in
2018, 2019 and 2020, respectively, and Won 19,331 billion and Won 20,423 billion for the nine months
ended 30 September 2020 and 2021, respectively. We reported profit for the period of Won 447 billion,
Won 59 billion and Won 241 billion in 2018, 2019 and 2020, respectively, and Won 312 billion and Won
881 billion for the nine months ended 30 September 2020 and 2021, respectively. We had total assets
of Won 161,621 billion and total equity of Won 13,329 billion as of 30 September 2021.

Our headquarters are located at 63 Hanwha Life Building, 50, 63-ro, Yeongdeungpo-gu, Seoul
07345, Korea. The website for HLI is http://www.hanwhalife.com, and the website for HGI is https://
www. hwgeneralins.com. The websites for HLI and HGI are not incorporated into, and do not form a
part of, this offering circular.
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Our Strengths

We are widely regarded as one of Korea’s leading life insurers, backed by a history of
75 years. We are the second largest life insurance company in Korea as measured by total gross
premiums, with a market share of 12.35% in 2020 according to KLIA. Our principal strengths include
the following:

Favourable demographics and supportive macroeconomic fundamentals

Our business is supported by a favourable market environment with macroeconomic
fundamentals indicating opportunities for further growth, driven by the rapidly aging demographic and
the consequent increase of healthcare spending. Korea is one of the world’s fastest aging society with
over 40% of the population projected to be over the age of 65 by 2060, according to the Korean
Statistical Information Service, while Korea’s annual expenditure on health per capital increased from
approximately US$1,560 in 2008 to approximately US$3,500 in 2020 according to OECD, which has
functioned as a catalyst for growth in the private insurance sector. In spite of this rapid pace of
expansion, the Korean life insurance market has relatively lower density levels compared to other
developed markets in Asia, indicating potential for continued growth.

Solid market leadership with superior profitability

We maintain a firm position as a market leader in the Korean life insurance industry. Both in
terms of market share by total assets, or of market share by total gross premiums, we have
consistently maintained the position as the second leading insurer in the industry since 2001,
according to KLIA. We are also widely recognized as one of Korea’s “Big Three” life insurers, which
collectively accounted for approximately just less than half of aggregate gross premiums, in the Korean
life insurance industry in 2020 according to KLIA. We have consistently developed our product
offerings and distribution network which have anchored our growth to reach a total asset size of Won
128 trillion on a separate basis as of 30 September 2021.

We believe our scale of operations and depth of understanding of the Korean life insurance
market are significant competitive advantages and will support our efforts to seize market growth and
product expansion opportunities. We take advantage of our industry expertise and customer reach
derived from our long operating history in the Korean insurance market to better assess and manage
risks related to our insurance products, including through adjustments in product offerings and pricing.

Further earnings expansion potential driven by protection product-focused strategy

We believe the main driver of our solid performance lies in our strategic focus on protection-
type products, which generally provide greater profitability compared to other product segments such
as savings and annuities products, accounting for over half of our total APE. In the nine months ended
30 September 2021 and the year ended 31 December 2020, the proportion of protection products
marked 60.4% and 61.5% out of our total APE, respectively, including premiums for our separate
accounts on a separate basis. We are committed to continued development of protection products that
demonstrate marketability and yield high profitability, and in particular for long-term protection products
with a policy period of over 10 years.

Distribution through Hanwha Life Financial Service, the largest general agency, and other

diversified channels

We believe an experienced financial planner distribution network is a critical core competency
for the success of a Korean life insurance company. Our sales channels have functioned as a key
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competitive advantage in differentiating us from foreign and mid-to-small-sized life insurance
companies in the market, and our mainstay focus has been our financial planner channel which
provides us with significant customer reach and access through personalized consulting-based
customer servicing. Due in part to further specialize and equip financial planners to better market our
life and property and casualty insurance products and to own and control the financial planner and
general agency value chain, we spun off our financial planner sales team as Hanwha Life Financial
Service Co., Ltd., a wholly owned subsidiary, in April 2021. HLFS is the largest general agency in
Korea in terms of the number of financial planners as of 30 June 2021 according to the GIAK, and
currently has an exclusive arrangement to sell life insurance products offered by HLI only and
non-exclusive arrangements to sell property and casualty insurance products from HGI and others.
Spinning off our financial planner sales team into a dedicated general agency subsidiary, allows us to
further specialize and grow the expertise of our financial planners in marketing and customer
acquisition, relations and management, while achieving economies of scale and attracting and
retaining top financial planners. Our HLFS financial planner channel comprised 49.8% and 52.5% of
our total APE in the nine months ended 30 September 2021 and the year ended 31 December 2020,
respectively, on a separate basis.

Our key strength also lies in our steady foothold across other distribution channels including
the bancassurance network and non-exclusive general agencies. We have cultivated partnerships with
all the major commercial banks in Korea, while over two-thirds of our premium income from
bancassurance channel on a separate basis is contributed from our top four sales partners which are
among the nation’s largest commercial banks, in the nine months ended 30 September 2021. We also
have arrangements with over 140 non-exclusive general agencies on a separate basis. Overall, our
bancassurance and non-exclusive general agency channels comprised 30.2% and 13.2% of our total
APE in the nine months ended 30 September 2021, respectively, and 29.5% and 12.3% in 2020,
respectively, on a separate basis.

High quality investment portfolio with emphasis on stability

We maintain a high-quality investment portfolio which is driven by a stable and prudent ALM
policy. We implement asset allocation policies that are driven by a strategic focus for longer-term
investments, and tactical focus for shorter-term investments. With an aim for stability, we are
expanding our scope of investments to safe assets including government and agency bonds that
reflect our investment appetite. We also plan to enhance our investment yield by proactively reviewing
investment opportunities into alternative investments and financial derivatives like bond forwards,
which may offer relatively higher returns while adhering to our risk framework.

Committed to ESG Objectives

In January 2021, in furtherance of our ESG objectives, we, along with five other member
companies of the Hanwha Group in the finance industry (including our subsidiaries HGI, CGI and
Hanwha Asset Management), undertook not to finance any coal projects in our business portfolios.
Furthermore, in March 2021, we established a Sustainability Management Committee as a board of
directors’ committee to ensure that our board of directors would consider ESG values in our senior
management decisions. We believe that there are future growth opportunities through ESG, and our
leadership in the ESG arena will best position us to take advantage of such opportunities.

Our Strategies

We are focused on delivering innovative products and services to our customers, establishing
our digital platform and strengthening the health and well-being of our customers. We believe that our
market position as the second largest life insurance company operating in Korea as measured by total
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gross premiums and the experience we have accumulated throughout our extensive corporate history
will continue to differentiate us and allow us to expand our operations in Korea and, on a selective
basis, overseas. Our long-term business objectives include:

• strengthen our position and business capabilities aligned to global industry leadership
standards;

• secure sustainable growth through product diversification and effective cost management;
and

• cultivate a sophisticated corporate culture and infrastructure.

To achieve these objectives, we intend to pursue the following business strategies:

Build toward a product mix yielding greater profitability

Given our emphasis on quality over quantity, we are focused on expanding product offerings
that would maximize new business value growth and aiming beyond solely growing the size of the
business. While maintaining the strong platform of our protection-type product offerings, we seek to
expand our product offerings in order to meet our customers’ needs for a wider range of insurance and
financial products. As part of this strategy, we plan to identify new demand and sophisticate our
products offered in potential growth sectors, including product segments for retirees and the elderly.

Moreover, we aim to strengthen our distribution of long-term whole life products, as well as
non-guaranteed products which contribute to a healthier product portfolio. We believe that our core
business strategy of expanding into sales of more sophisticated insurance products supports the goal
of sustainable growth and improving profitability.

Beyond expanding the breadth of products offered, we are seeking to enhance the profitability
of our business by implementing effective and prudent expense management and improved
underwriting standards and practices. We seek to maintain detailed management of mortality margins
and tighten controls in the underwriting cycle. On the cost side, we will continue to efficiently manage
our operating and administrative expenses and expenses relating to servicing claims. As we move
forward, we plan to continue to implement rigorous cost controls and further manage our policy
persistency, claim payment ratio, expense margin and rates of return on investments to maintain our
competitiveness in the market and strengthen our profit base.

Strategically leverage HLFS financial planners and other distribution channels

We plan to steadily enhance the strength and competitiveness of our distribution channels. We
established HLFS in April 2021 by spinning off our financial planner sales team into a dedicated
general agency company, which allows us to further specialize and grow the expertise of our financial
planners, while achieving economies of scale and owning and controlling the financial planner and
general agency value chain. In addition, as part of our investments in the financial planner channel and
to our digital platform, in October 2020, we launched our Life MD, an all-in-one mobile app to recruit
and train part-time financial planners and provide certified financial planners with digital tools for sales,
which is currently being used by HLI.

As a means for strengthened and effective personnel development, HLFS aims to leverage on
various analysis on the distribution patterns and existing customer base of financial planners to provide
tailored training and support. HLFS also seeks to underscore to its financial planner force our mission
for sustainable insurance sales based on high standards of professionalism. HLFS is committed to
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enhancing the training of its financial planners in order to equip them with best-in-class consulting
capabilities to assess the financial needs of our customers and provide them with optimal solutions to
address them.

Pursue new growth momentum, including synergies with Hanwha Group companies and

overseas businesses

As of 30 September 2021, we owned a 51.4% interest in HGI, which in turn owned a 60.4%
equity interest in CGI, and a 100% equity interest in Hanwha Asset Management, which in turn owned
a 46.1% equity interest in Hanwha I&S. We seek to continue our close partnership with these entities
as part of our strategy to develop additional distribution channels for life insurance products and
capture new business opportunities. In addition, we seek synergies with other member companies of
the Hanwha Group, such as with Hanwha Systems, an information and communication technology
(“ICT”) service provider within the Hanwha Group to whom we have delegated certain of our ICT
functions. See Notes 42 and 43 of the notes to our consolidated interim financial statements as of
30 September 2021 and for the nine months ended 30 September 2021 and 2020.

Our endeavours into areas of potential growth also expand overseas, with operations reaching
across Vietnam, Indonesia, and China. As the first life insurance company in Korea, we have
developed valuable experience in taking a life insurance business from the initial stages of
development into a fully matured industry leader. We have early on identified Vietnam, Indonesia, and
China as markets with attractive growth potential where we believe we can apply our accumulated
business know-how. In these new markets, we expect to selectively deploy sales and management
systems conforming to international standards and asset management and risk management practices
which are effective in and sensitive to local market characteristics.

Further enhance financial stability through improved risk and capital management

We are seeking to improve our risk management capabilities in order to reduce our risk profile,
increase margins and enhance our overall financial stability. We have deployed risk-adjusted
performance measurement system designed to provide risk-related information, which is expected to
enable management to reach swifter and better-informed decisions by considering a range of relevant
risks, including credit risks and market risks.

We also plan to further improve our capital management systems in light of impending
regulatory capital adequacy developments and to fully comply with the latest domestic as well as
international standards. We are preparing and taking appropriate measures to adopt K-IFRS 1117 and
K-ICS, the new solvency regime, both of which are expected to be implemented in 2023.
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Organization

Our headquarters are located at 63 Hanwha Life Building, 50, 63-ro, Yeongdeungpo-gu, Seoul
07345, Korea. The following diagram illustrates our corporate structure as the date of this offering
circular.
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Unless otherwise indicated, the following discussion in “Business” is with respect to HLI’s
business only, except for the specified discussions of our consolidated subsidiaries. In addition, unless
otherwise indicated, the discussion of HLI’s business and related financial and operating data,
including our premiums and number of policies, is with respect to both general accounts and separate
accounts, except for the discussion of investments of HLI under “— Investments,” which is with respect
to general accounts only.

Our Products

We offer various types of protection-type, annuities and savings insurance products for
individuals and groups, categorized collectively as “general account products,” as well as variable
insurance, retirement insurance and retirement pension products, categorized collectively as “separate
account products.”

• Protection-type Products. We offer fixed benefit individual and group insurance products
such as whole life, critical illness and general protection-type insurance products.

• Annuities Products. Our annuities products are designed to provide the insured with a
regular source of income later in life, typically at retirement. Our policyholders receive
regular payments during the payoff period until death or a specified end in accordance with
the contract, in return for periodic or lump sum payment of premiums.
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• Savings Products. Our savings products for individuals and groups include annuities that
provide periodic payments from a designated time in the future for a specific period or until
the death of the insured and other savings insurance products.

• Retirement Pension Products. As a separate account product, we also offer retirement
pension products for groups.

Within protection-type, annuities and savings products, there are also variable insurance
products in which the benefit to policyholders varies depending on the relevant investment portfolios
chosen by the policyholders. Variable insurance products are managed in separate accounts and are
offered only to individuals.

Our core business is providing whole life and critical illness insurance products to individuals
(including variable whole life and variable critical illness products in separate accounts). In the nine
months ended 30 September 2021 and the year ended 31 December 2020, whole life insurance and
critical illness insurance products for individuals combined (including those in our separate accounts)
accounted for 42% and 41% of HLI’s total gross premiums, respectively. We continually review, update
and expand our product offerings to respond to the needs of our customers.

Our main offerings are built upon products that can be combined with additional policy riders
that provide our policyholders with various options to tailor their policies to their specific needs. We
offer a wide variety of policy riders to meet different needs of different policyholders. The steady
increase in privately borne medical expenses provides a more favourable climate for riders that offer
benefits with respect to health-related policies specifically designed to supplement Korea’s national
health care insurance system. Our line-up of riders includes riders for accidental death, disability or
treatment as well as diagnosis and treatment of cancer and other specified major diseases.

Historically, most of the life insurance and annuity products offered in the Korean life insurance
retail market included a participation feature that allowed policyholders to receive annual policyholders’
dividends. For example, until 1995, we had only offered participating insurance policies for individual
life insurance. The policyholders’ dividends on participating insurance policies were calculated based
on mortality and morbidity rate margin, interest rate margin and expense margin. Over time, however,
our product offerings gradually shifted to non-participating insurance policies with no policyholders’
dividends. Currently, substantially all of our new sales consist of non-participating products.

Our insurance premiums generally consist of premiums generated from protection-type
insurance products (in both general and separate accounts), annuities insurance products (in both
general and separate accounts), savings insurance products (in both general and separate accounts),
group life insurance products (in general accounts only) and retirement insurance and retirement
pension products (in separate accounts only).
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The following tables set forth information about the amounts and percentages of our gross
premiums and APE (including our gross premiums and APE of our separate accounts) accounted for
by each product type, on a separate basis, for the periods indicated:

For the Year Ended 31 December
For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

Gross
Premiums %

(in billions of Won, except percentages)
Individual Insurance ......... Y11,653 81.8% Y11,636 83.0% Y11,912 80.6% Y 9,031 85.4% Y8,724 88.3%

Protection-type .......... 6,601 46.4 6,795 48.5 7,026 47.6 5,254 49.7 5,315 53.8
Whole Life/CI ........ 4,591 32.2 4,559 32.5 4,652 31.5 3,500 33.1 3,387 34.3

Variable Whole
Life/CI......... 1,190 8.4 1,151 8.2 1,067 7.2 808 7.6 743 7.5

General Protection-
type .................. 820 5.8 1,085 7.7 1,307 8.8 946 8.9 1,185 12.0

Annuity ..................... 3,257 22.9 3,062 21.8 2,841 19.2 2,129 20.1 2,054 20.8
General

Annuities ........... 2,086 14.6 2,077 14.8 2,077 14.1 1,536 14.5 1,632 16.5
Variable

Annuities ........... 1,171 8.2 985 7.0 764 5.2 593 5.6 422 4.3
Savings ..................... 1,795 12.6 1,778 12.7 2,045 13.8 1,649 15.6 1,356 13.7

General Savings .... 1,635 11.5 1,645 11.7 1,931 13.1 1,561 14.8 1,283 13.0
Variable Savings.... 161 1.1 134 1.0 114 0.8 87 0.8 73 0.7

Group Insurance .............. 92 0.6 92 0.7 92 0.6 72 0.7 73 0.7
Protection-type ............ 43 0.3 40 0.3 35 0.2 29 0.3 21 0.2
Savings-type ............... 49 0.3 52 0.4 57 0.4 43 0.4 51 0.5

Pensions ......................... 2,495 17.5 2,285 16.3 2,771 18.8 1,471 13.9 1,083 11.0
Total General Account ...... 9,224 64.8 9,459 67.5 10,058 68.1 7,615 72.0 7,559 76.5
Total Separate Account ..... 5,016 35.2 4,555 32.5 4,717 31.9 2,959 28.0 2,320 23.5

Total Gross Premium ........ Y14,240 100.0% Y14,014 100.0% Y14,775 100.0% Y10,574 100.0% Y9,880 100.0%

For the Year Ended 31 December
For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

APE(1) % APE(1) % APE(1) % APE(1) % APE(1) %

(in billions of Won, except percentages)
Individual Insurance ......... 1,670 99.4% 1,804 99.4% 1,826 99.3% 1,443 99.3% 1,164 98.4%

Protection-type .......... 938 55.8 1,175 64.7 1,130 61.5 866 59.6 714 60.4
Whole Life/CI ........ 649 38.6 727 40.1 647 35.2 532 36.6 378 32.0

Variable Whole
Life/CI......... 71 4.2 21 1.2 17 0.9 15 1.0 1 0.1

General Protection-
type .................. 218 13.0 427 23.5 466 25.3 319 22.0 335 28.3

Annuity ..................... 391 23.3 333 18.4 345 18.8 251 17.3 344 29.1
General

Annuities ........... 358 21.3 324 17.9 338 18.4 246 16.9 336 28.4
Variable

Annuities ........... 34 2.0 9 0.5 8 0.4 5 0.4 8 0.7
Savings ..................... 341 20.3 296 16.3 350 19.1 326 22.4 106 8.9

General Savings .... 336 20.0 289 15.9 347 18.9 322 22.2 102 8.6
Variable Savings.... 5 0.3 7 0.4 4 0.2 3 0.2 4 0.3

Group Insurance .............. 10 0.6 11 0.6 12 0.7 10 0.7 19 1.6
Protection-type ............ 1 0.1 1 0.1 1 0.1 1 0.0 1 0.1
Savings-type ............... 9 0.5 9 0.5 11 0.6 10 0.7 18 1.5

Pensions ......................... 0 – 0 – 0 – 0 – 0 –
Total General Account ...... 1,570 93.5 1,778 98.0 1,810 98.5 1,430 98.4 1,170 98.9
Total Separate Account ..... 110 6.5 37 2.0 28 1.5 24 1.6 13 1.1

Total Gross Premium ........ 1,680 100.0% 1,815 100.0% 1,838 100.0% 1,453 100.0% 1,183 100.0%

(1) APE for the periods indicated represents our annualized premiums for regular payment premium products sold during the
applicable period, plus 10% of our premiums for single payment premium products sold during such period, in each case,
excluding insurance products that have a coverage period of one year or less and retirement pension products.

-97-



Protection-type Insurance Products

Protection-type life insurance is currently our main product line. Our protection-type life
insurance products generally fall into three principal categories: whole life, critical illness and general
protection. We offer protection-type insurance through a wide range of products and services that cater
to individuals’ specific needs in various stages of their life cycle, providing protection against a
policyholder’s death, disability, illness, accident or other events. Our focus has been, and we expect it
will continue to be, on offering higher-margin protection-type insurance products, such as our whole life
and critical illness insurance products.

We continuously adjust the features and prices of our product offerings to reflect updated
actuarial data and thereby manage our risk exposure. We also enhance our existing products on an
on-going basis by introducing additional features and upgraded products and retire the products that
are no longer profitable to us or appealing to the market. We sell our protection-type insurance
products primarily through financial planners, along through various other channels.

Whole Life Insurance Products

Our whole life insurance policies provide a guaranteed benefit to the beneficiary upon the
death of the insured irrespective of when the insured dies, in return for the periodic payment of fixed
premiums over a predetermined period. Premium payments may be required for the length of the
contract period, to a specified age or for a specified period (generally ranging from five to 30 years)
and are typically levelled throughout the period. Our whole life insurance products include policies with
term life protection riders which offer additional death benefits to be paid out if death occurs within the
specified coverage period in return for additional premium payments. Specified coverage periods
generally range from five to 30 years or expire at specified ages, and premiums are typically set as a
fixed sum for the specified coverage period.

Critical Illness Insurance Products

Our critical illness insurance products combine the advantages of whole life insurance and
health insurance. These products provide a portion of the guaranteed benefits upon the occurrence of
certain specified terminal illnesses and pay the remainder upon the death of the insured to a
designated beneficiary, in return for periodic payment of fixed premiums over a predetermined period.
Our line-up of critical illness insurance products includes traditional critical illness policies that offer
benefits only if illness occurs within a specified coverage period.

Whole life and critical illness insurance products together accounted for 40%, 41% and 38% of
our gross premiums for the years ended 31 December 2018, 2019 and 2020, respectively, and 41%
and 42% for the nine months ended 30 September 2020 and 2021, respectively.

General Protection-type Insurance Products

Our primary offerings of general protection-type insurance products include health insurance,
term insurance, comprehensive insurance and long-term care insurance products. Our health
insurance products include defined health benefit plans, medical expense reimbursement plans, such
as the cost of surgery, and disease-specific plans, such as those to cover cancer and brain and heart
ailments and diseases. Our defined health benefit plans provide a fixed payment based on the number
of days of hospitalization for specific diseases and surgical or other treatment procedures, in return for
periodic payment of fixed premiums over a predetermined period. We also offer medical expense
reimbursement plans that provide for the reimbursement of a portion of the participant’s outpatient or
hospitalization treatment fees and expenses. Policyholders of our health insurance products either pay
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premiums in a single payment or on a periodic basis. We also offer a limited number of accident
insurance products that provide death, disability and medical expense benefits in the event that the
insured is involved in an accident, in return for periodic payment of fixed premiums over a
predetermined period. Our long-term care insurance products pay benefits if the insured requires a
specified level of medical care over an extended period of time, such as those suffering from dementia
and requiring caregivers. General protection-type insurance products may be tailored for specific
demographic segments, such products aimed at children. Policyholders pay premiums on a lump sum
or on a periodic basis and receive payment at the occurrence of a specified event. No payment is
made if a policy without predetermined maturity benefits expires without the occurrence of any
specified events.

In general, the aging population and an increase in privately borne medical expenses in Korea
provide a favourable market for products that offer medical care and long-term care benefits, and many
insurance companies have increased sales activities for such living benefit products. General
protection-type insurance products accounted for 6%, 8% and 9% of our gross premiums for the years
ended 31 December 2018, 2019 and 2020, respectively, and 9% and 12% for the nine months ended
30 September 2020 and 2021, respectively.

Protection-type Variable Insurance Products

Variable insurance policies generally provide a return linked to an underlying investment
portfolio designed by the policyholder while also providing a guaranteed minimum protection benefit
and/or a guaranteed minimum accumulation benefit, predetermined by the contract, in return for
periodic payment of fixed premiums over a predetermined period. We establish policy reserves in our
general account in respect of such guaranteed minimum protection, annuity or savings benefits in
accordance with applicable regulations and our risk management policies and recognize the portion of
the premiums received on our variable insurance policies that relates to such benefits as separate
account commission received in our general account. In addition, we recognize the portion of
premiums received on variable insurance policies that relates to acquisition and operating costs as
premium income in our general account. Other than such portions relating to guaranteed minimum
protection, annuity or savings benefits and acquisition and operating costs that are allocated to our
general account, we pool premiums paid by our variable insurance policyholders and purchase
interests in investment funds among which our policyholders are able to allocate and adjust their
investment portfolio. We distribute the returns from such investment portfolio to the beneficiaries upon
the death of the insured person or to the policyholder upon the maturity of the contract or the
predetermined accumulation date. Accordingly, the aggregate returns payable under variable
insurance policies are not predetermined and vary depending on the investment performance of the
relevant portfolios selected by the policyholders.

Our protection-type variable insurance products include variable whole life insurance policies
and variable critical illness insurance policies, each of which provides specified benefits in return for
periodic payment of fixed premiums over a predetermined period. Variable whole life insurance policies
provide a lump sum benefit payment upon the death of the insured, and variable critical illness
insurance policies provide a lump sum benefit payment upon the occurrence of certain specified
illnesses, in each case with a potential additional payment based on the performance of the related
investment. Protection-type variable insurance products accounted for 8%, 8% and 7% of our gross
premiums for the years ended 31 December 2018, 2019 and 2020, respectively, and 8% and 8% for
the nine months ended 30 September 2020 and 2021, respectively.

Annuities Insurance Products

Our annuities products are designed to provide the insured with a regular source of income
later in life, typically at retirement. Our policyholders receive payments during the payoff period
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specified in the contract, which is generally when the insured is between 45 to 80 years old, in return
for periodic or lump sum payment of premiums. We offer annuities that provide various guaranteed
benefits to the insured if the insured survives specified maturity dates or periods stated in the policy
and to a beneficiary designated by the insured if the insured dies within such specified dates or
periods. Specified coverage periods generally range from five to 30 years or throughout the life of the
insured, and premiums are typically set as a fixed sum for the specified coverage period. We offer
floating rate annuity products that pay a guaranteed minimum rate of interest for a specified term or
throughout the life of the insured. The guaranteed minimum interest rate is 1.00% annual compounding
interest for the first three years, 0.75% from over three years to five years and 0.50% exceeding five
years from the signing of the contract date. Premiums paid on individual annuity products are allocated
to our general accounts, and we bear the risk that investments do not meet the assumed interest
yields. If the insured passes away prior to the commencement of contracted annuity payments, a lump
sum benefit payment is made.

Premiums paid on annuities accounted for 23%, 22% and 19% of our gross premiums for the
years ended 31 December 2018, 2019 and 2020, respectively, and 20% and 21% for the nine months
ended 30 September 2020 and 2021, respectively. We believe that demand for annuities has potential
to increase with the trends of the aging Korean population and the rising need for a source of post-
retirement income as described above.

Variable Annuity Products

Variable annuity products pay a periodic amount either for a fixed term or throughout the life of
the insured, in return for periodic payment of fixed premiums over a predetermined period. Unlike fixed
annuities, however, the benefits vary based on the performance of the related investment. Variable
universal life insurance products provide policyholders the flexibility to adjust the premium and benefit
amounts, as well as to withdraw certain portions of paid-in premiums while the policy is still in effect.
Premiums paid on our variable annuity products accounted for 8%, 7%, and 5% of our gross premiums
for the years ended 31 December 2018, 2019 and 2020, respectively, and 6% and 4% for the nine
months ended 30 September 2020 and 2021, respectively.

Savings Insurance Products

Savings insurance products are long-term insurance policies and premiums include a
substantial portion of deposits in addition to pure insurance premiums. At maturity, the deposit portion
is repaid together with accrued interest. Savings products are designed to provide the insured with
benefits that exceed the total premiums paid during the payment period and are generally used by
customers for saving and/or retirement planning purposes. Our savings insurance products currently
on offer are interest-sensitive products that provide benefits determined in accordance with floating
interest rates, with a guaranteed minimum interest credit rate set at 1.20% for the first three years of
the policy period, 0.75% from three to five years and 0.50% thereafter.

Savings insurance products include non-protection and non-annuity individual life insurance
products that provide different savings features. Our primary products in this category include universal
savings insurance policies which provide a lump sum benefit payment with interest accrued, either at
maturity or at death or disability of the insured before the end of the specified coverage period. If the
insured dies within the coverage period, an additional amount of death benefits is paid. These policies
also afford the policyholders the flexibility to adjust the premium amounts and withdraw portions of
paid-in premiums while the policy is still in effect.

Premiums paid on our savings insurance products accounted for 13%, 13% and 14% of our
gross premiums for the years ended 31 December 2018, 2019 and 2020, respectively, and 16% and
14% for the nine months ended 30 September 2020 and 2021, respectively.
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To address customers’ preference for greater investment flexibility, we also offer a range of
variable savings products. Variable universal savings insurance products provide policyholders the
flexibility to adjust the premium and benefit amounts, as well as to withdraw certain portion of paid-
premiums while the policy is still in effect. Savings variable insurance products accounted for 1% of our
gross premiums for each of the years ended 31 December 2018, 2019 and 2020 and for the nine
months ended 30 September 2020 and 2021.

Group Life Insurance Products

We provide a range of group life insurance and savings products and services to our
institutional customers, which include some of Korea’s large companies and institutions including
member companies of the Hanwha Group. Our products in this area include primarily protection-type
insurance products such as workplace accident insurance, sickness insurance and savings insurance
products. In general, we provide these products as part of our institutional customers’ overall employee
benefit plans.

Group insurance products offer coverage similar to individual insurance products, except that
only one application is processed on behalf of the members of the insured group covered under the
policy. The policyholder is usually the individuals’ employer or an organization to which the individual
belongs, and the policy provides the individual members with uniform benefits. We offer these products
through corporations and other organizations as a sponsored benefit program with premiums paid by
the organizations, or on a non-sponsored basis with premiums paid by the individual members of the
insured group. Group insurance policies may be renewed at specified renewal periods (e.g., third or
fifth anniversary) on the same terms and conditions save for the insurance premium, which is
recalculated based on the prevailing interest rate and risk profile.

Retirement Pension Products

We offer retirement pension plans to Korean companies and institutions pursuant to the
Korean Employee Retirement Benefit Security Act, as well as plan administrator services and asset
management services. We offer the following two types of retirement pension plans, which are
selected by the participating companies:

• Defined benefit plan. Under our “defined benefit” plan, an employer makes contributions
into an employee’s plan prior to retirement, and the employee receives either a lump-sum
retirement benefit or, if an annuity option is selected, a fixed level of payments during the
payoff period, with the employer being responsible for any shortfall in the event that the
plan’s investment returns are not sufficient for the lump-sum benefit or fixed-level
payments.

• Defined contribution plan. Under our “defined contribution” plan, an employer makes
contributions into an employee’s plan prior to retirement, and the employee receives either
a lump-sum retirement benefit or, if an annuity option is selected, a fixed level of payments
during the payoff period, based on the plan’s investment returns linked to the underlying
investment portfolio selected by the employee.

We also offer individual retirement plan insurance products, also known as IRP products,
which enable individuals to transfer a portion of their income or lump-sum severance payment or
accrued pension amount received upon leaving an employer into their individual retirement accounts,
with the effect of deferring tax liabilities on severance benefits until the individual’s retirement. The
amounts paid in are used to purchase investment funds selected by the policyholders, and the returns
are paid to the specified beneficiary upon retirement.
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Sales and Distribution Channels

Our sales and distribution network constitutes a critical part of our sales and marketing activities.
We seek to differentiate our marketing and sales activities from those of our competitors on the basis of
our in-depth consulting- based sales approach using our HLFS financial planner distribution channel
consisting of experienced sales representatives, supplemented by other channels. While keeping our
core strength of experienced financial planners that sell insurance products through in-person distribution
efforts on an exclusive basis, we also seek to supplement our distribution network with diversified sales
and distribution channels that can give us greater flexibility to adapt to changes in consumer trends in the
Korean life insurance market. Over the years the channels through which we reach our customers have
expanded, aided by the increasing sophistication of information and communication technology.

We market and sell our life insurance products primarily through the following distribution
channels:

• Hanwha Life Financial Service — Our financial planners are career tied agents that act
as sales representatives. In April 2021, we spun off our financial planner sales team into
HLFS, a wholly owned insurance general agency subsidiary, which allows us to further
specialize and grow the expertise of our financial planners, while owning and controlling
the financial planner and general agency value chain. As our dedicated general agency,
HLFS has an exclusive arrangement to sell life insurance products offered by HLI only and
non-exclusive arrangements to sell property and casualty insurance products from HGI
and others. HLFS financial planners are our primary distribution channel for sales of our
individual insurance products.

• General Agencies — We have entered into marketing arrangements with over
140 general agencies, which are independent sales agencies of financial planners, that
sell our products on a non-exclusive basis.

• Bancassurance — Our bancassurance arrangements with commercial banks, savings
banks and cooperatives and securities firms allow these financial institutions to market and
distribute our life insurance products through their branches.

• Others – Our remaining channels include sales via our Corporate Sales division, Onsure
platform, part-time financial planners via our Life MD app and Hanwha Life Lab Co., Ltd.
(“HLL”), our non-exclusive general agency subsidiary.

The following table sets forth the amounts of our first-year premiums (for both general account
and separate account products) and percentages of our first-year premiums attributable to each
distribution channel for the periods indicated.

For the Year Ended 31 December
For the Nine Months Ended

30 September

2018 2019 2020 2020 2021

Amount % Amount % Amount % Amount % Amount %

(in billions of Won, except percentages)

HLFS Financial Planners(1) ... Y 999 26.2% Y 1,025 27.4% Y 1,011 20.8% Y 761 22.6% Y 667 23.1%
General Agencies ............... 213 5.6 211 5.6 216 4.4 162 4.8 151 5.2
Bancassurance................... 646 17.0 906 24.2 1,460 30.0 1,160 34.4 1,202 41.6
Others(2) ............................ 1,951 51.2 1,600 42.8 2,184 44.8 1,288 38.2 869 30.1

Total ................................ Y 3,808 100.0% Y 3,741 100.0% Y 4,871 100.0% Y 3,371 100.0% Y 2,889 100.0%

(1) Consists of our financial planner sales team prior to the spin-off of HLFS in April 2021 and HLFS financial planners
subsequent to the spin-off.

(2) Includes sales from our Corporate Sales division, Onsure platform, Life MD part-time financial planner and HLL channels.
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The following table sets forth the amounts and percentages of our APE (including premiums
for our separate accounts) attributable to each distribution channel, on a separate basis, for the periods
indicated.

For the Year Ended 31 December
For the Nine Months Ended

30 September

2018 2019 2020 2020 2021

APE(1) % APE(1) % APE(1) % APE(1) % APE(1) %

(in billions of Won, except percentages)

HLFS Financial Planners(2) ................. 927 55.2% 1,044 57.5% 964 52.5% 737 50.7% 589 49.8%
General Agencies ............................. 207 12.3 225 12.4 226 12.3 168 11.5 156 13.2
Bancassurance................................. 442 26.3 445 24.5 542 29.5 463 31.9 357 30.2
Others(3) .......................................... 105 6.2 102 5.6 106 5.7 85 5.9 80 6.8

Total............................................... 1,680 100.0% 1,815 100.0% 1,838 100.0% 1,453 100.0% 1,183 100.0%

(1) APE for the periods indicated represents our annualized premiums for regular payment premium products sold during the
applicable period, plus 10% of our premiums for single payment premium products sold during such period, in each case,
excluding insurance products that have a coverage period of one year or less and retirement pension products.

(2) Consists of our financial planners prior to the spin-off of HLFS in April 2021 and HLFS financial planners subsequent to the
spin-off.

(3) Includes sales from our Corporate Sales division, Onsure platform, part-time financial planner and HLL channels.

Different products have different primary distribution channels. The majority of the products
sold by our HLFS financial planner channel and through general agents, and substantially all of the
products sold through our Onsure channel are protection-type products that generally generate
relatively higher margins, while all or substantially all of the products sold through our bancassurance
channel are annuities and savings products. Predominantly all of the products sold through our
corporate sales channel are group life policies and retirement insurance and pension products.

The entry of new competitors to the industry, which are primarily small-to medium-sized and
foreign players with a greater focus on niche distribution channels, has increased competition in the
industry. In response, we have actively and effectively managed our distribution network in order to
enhance the quality and efficiency of our sales representatives. As part of that effort, in April 2021, we
spun off our financial planner sales team into HLFS, a wholly owned insurance general agency
subsidiary, which allowed us to further specialize and grow the expertise of our financial planners in
line with our strategic move towards a more productive sales force.

In addition to marketing efforts aimed specifically at attracting new customers, we engage in
promotional and general corporate image advertising on various media platforms, including television,
radio, printed media and digital. In particular, our digital platform, which consists of websites, mobile
apps and channels on popular social media platforms, allows us to reach a greater swarth of new
customers. We have also been engaged in a group-wide campaign to promote our image to
differentiate our products among the numerous characteristically similar insurance products offered by
our competitors. Our goal is to further strengthen our reputation so that customers favour, and
insurance sales agents and representatives prefer marketing, us over other competitors.

Financial Planners

Our financial planners are our primary distribution channel for sales of our individual insurance
products. Due in part to further specialize and equip financial planners to better market our life and
property and casualty insurance products and to own and control the financial planner and general
agency value chain, we spun off our financial planner sales team as Hanwha Life Financial Service
Co., Ltd., a wholly owned subsidiary, in April 2021. HLFS is the largest general agency in Korea in
terms of the number of financial planners as of 30 June 2021, according to the GIAK, and currently has
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an exclusive arrangement to sell life insurance products offered by HLI only and non-exclusive
arrangements to sell property and casualty insurance products from HGI and others. Spinning off our
financial planner sales team into a dedicated general agency subsidiary, allows us to further specialize
and grow the expertise of our financial planners in marketing and customer acquisition, relations and
management, while attracting and retaining top financial planners.

Financial planners for Korean insurance companies, including at HLFS, are typically women
with diverse backgrounds. Financial planners work with customers through personalized consulting to
formulate individualized insurance plans based on each customer’s circumstances, needs and life
goals, among other factors. We believe our consulting-based sales approach is well-suited to helping
customers identify their financial needs and risks and understand the types of insurance coverage that
would suit best for them. We believe that our financial planner sales force allows us to market our
insurance products more effectively and maintain long-term relationships with our individual customers,
which is essential to improve the policy retention ratio.

Financial planners at HLFS are trained to match individuals of varying income levels and
demographic segments with targeted life insurance and annuity products, including individualized
riders to supplement what our core products provide. Financial planners at HLFS are required to
complete an in-house training program to acquire the necessary knowledge, attitude and skills to
implement our consulting-based sales approach. Such training also helps enhance financial planners’
motivation and morale.

As of 30 September 2021, our distribution network of financial planners in HLFS consisted of
16,875 financial planners.

General Agencies

We also engage insurance agencies that market and distribute a wide range of insurance
products on a commission basis. Our arrangements with insurance agencies are entered into through
agency agreements that typically have terms of one year and renew automatically at the expiration of
such term in the absence of a prior notice not to renew. In the past, the Korean life insurance
companies, including us, used only exclusive agencies to market and distribute their insurance
products. In a typical exclusive arrangement, we provide subsidies for office equipment and furnishing
expenses, in return for exclusivity over a specified period. In recent years, however, independent
general agencies selling products of different insurers on a non-exclusive basis have emerged as a
growing distribution channel in the insurance industry. As of 30 September 2021, we had marketing
arrangements with over 140 general agencies.

Bancassurance

We have entered into bancassurance agreements with all of the leading commercial banks
and many of the security firms and mutual savings banks in Korea, pursuant to which such financial
institutions market and distribute our life insurance products through their branches in return for
commission fees. As of 30 September 2021, we had bancassurance agreements with 16 domestic and
foreign commercial banks, 16 savings banks and cooperatives and 12 securities firms. Substantially all
of the products sold through our bancassurance channel are annuities and savings products. For the
nine months ended 30 September 2021 and the year ended 31 December 2020, bancassurance
accounted for 41.6% and 30.0% of our first-year premium, respectively, and our top four financial
institution sales agents, Woori Bank, Kookmin Bank, Nonghyup Bank and Shinhan Bank, collectively
accounted for over two-thirds of our premium income from the bancassurance channel.
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Others

Our remaining channels include sales via our Corporate Sales Division, Onsure platform, part-
time financial planners via our Life MD app and HLL. We have a corporate sales force dedicated to
marketing our group insurance and retirement pension products directly to large corporations and
public organizations, which use those products to provide employee benefit programs. These programs
are designed to help employees accumulate financial assets, provide for their post-retirement security
and insure against death during employment, thereby helping our customer corporations provide
better-quality fringe benefits. We actively market pension plan products to institutional customers
through our corporate sales force with a view to secure a solid share in this rapidly growing market
segment. We believe that our corporate sales force enables us to build and maintain long-term
relationships with our corporate customers. Onsure is our online platform from which consumers can
purchase insurance products directly. Our Life MD app is an all-in-one mobile app to recruit and train
part-time financial planners and provide certified financial planners with digital tools for sales. HLL is
our non-exclusive general agency subsidiary.

Overseas Operations

We seek to develop a presence in overseas markets, focusing initially in the Asia Pacific
region, which has exhibited significant growth potential in the life insurance market.

• Vietnam — In Vietnam, we are the first Korean insurance company to obtain a business
license in 2008 and the first Korean life insurance company to commence business in
2009. HLIV, our wholly-owned Vietnamese subsidiary, had 157 agencies and two
bancassurance partnerships in Vietnam as of 30 September 2021, and reported operating
revenue of Won 171 billion for the nine months ended 30 September 2021 and Won
208 billion for the year ended 31 December 2020.

• Indonesia — In 2012, we entered the Indonesian market through the acquisition of a local
life insurer, PT. Multicor Life, which was later renamed to PT. Hanwha Life Insurance
Indonesia. HLII began operations in 2013 through agents and group channels and
established bancassurance partnerships with KEB Hana Indonesia and Bank Woori
Saudara in 2015. As of 30 September 2021, HLII had 14 agencies and two bancassurance
partnerships in Indonesia and reported operating revenue of Won 15 billion for the nine
months ended 30 September 2021 and Won 19 billion for the year ended 31 December
2020.

• China — We opened a representative office in Beijing in 2003 and established a joint
venture life insurance company, SKLI, in 2012 with Zhejiang International Business Group.
Since commencing operation in 2013, SKLI has focused on localization and multichannel
strategies and has expanded its agency and bancassurance partnerships in major cities of
Zhejiang and Jiangsu Province. As of 30 September 2021, SKLI had 32 agencies and
eight bancassurance partnerships throughout China and reported operating revenue of
Won 139 billion for the nine months ended 30 September 2021 and Won 215 billion for the
year ended 31 December 2020.

We also have representative offices in San Francisco, Beijing, Tokyo and Fukuoka.

Investments

We invest the premiums received from our life insurance business. We manage these
investments to ensure that we meet the liabilities associated with the insurance policies that we
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underwrite, while we realize adequate returns on our investments. Accordingly, we seek to optimize the
returns of our investment portfolio and at the same time limit our overall risk exposure to an acceptable
level. To this end, we maintain a prudent investment portfolio developed in close consultation with our
risk management staff that carefully monitor each type of risks to which we are exposed.

Our investments are divided into two account groups, the general accounts and the separate
accounts. Payments to customers for products providing a fixed benefit are made from investments in
our general accounts. We bear the risk that the investments in the general accounts will not yield
sufficient return to cover benefits paid on products for which premiums are calculated based on a fixed
assumed rate of return. In contrast, we are required under the Regulation on Supervision of Insurance
Business to maintain separate accounts for products for which customers bear the investment risk. As
such, we place our assets relating to variable life insurance products and retirement insurance and
retirement pension products in separate accounts, and risks associated with investments made with
those assets are borne by the policyholders.

Of our total assets of Won 128 trillion as of 30 September 2021 on a separate basis,
Won 102 trillion, or 79.7%, were general account assets. The balance consisted of separate account
assets in the amount of Won 26 trillion. Unless otherwise noted, the information in this section relates
to our general account assets on a separate basis.

Management of Investments

In managing the investments of our general account assets, our fundamental policy is to build
an investment portfolio that would sustain stable long-term returns, taking into account anticipated risks
and returns as well as flexibility to quickly respond to changes in financial conditions and the
investment environment.

In an effort to ensure stable and sustainable returns, we utilize ALM, which is a strategic
management tool to manage interest rate risk and liquidity risk with a view to managing risks that arise
due to mismatches between the assets and liabilities. Our Risk Management Team defines the
framework of our ALM approach based on regular review of performance and risk positions, and within
this risk management framework our Investment Business Team works out long-term strategic asset
allocations comprising domestic debt securities, foreign currency denominated securities, retail finance
and institutional finance. Our Asset Allocation Committee, chaired by the Head of the Investment
Business Team, meets at least quarterly to review such allocations and to make high-level asset mix
decisions depending on the then prevailing market conditions.

Historically, like other major life insurance companies in Korea, we offered savings insurance
policies, fixed annuities and other products with relatively high guaranteed rates of return when
prevailing market interest rates were relatively high. As prevailing interest rates have declined in recent
years, interest rates earned by us for those products have fallen below the assumed interest rates
used in the calculation of premiums and fees. As a result, the substantial shortfall between the market
interest rates and the fixed return rates have resulted in a negative interest rate spread. See “Risk
Factors — Risks Relating to Our Business — We continue to experience a negative spread on certain
high guaranteed rate of return products remaining outstanding.”

We make investment decisions based on the following four principles:

• Profitability. We seek to expand long-term investment returns by actively managing our
asset portfolio and selectively investing in the assets that bear a favourable risk-return
profile in our analysis.

• Soundness. We seek to maintain a high-quality portfolio consisting of sound assets.
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• Improved infrastructure. We seek to continue building internal expertise in asset
management and to continually improve the related information and communications
systems.

• Synergy effects. We seek to maximize synergistic effects created by collective asset
management efforts of the Hanwha Group member companies in the financial industry,
and to facilitate information flows within those companies. For example, we outsource the
management of various securities including domestic and foreign assets to Hanwha Asset
Management, our wholly own subsidiary, while actively engaging in the decision making of
the long-term and strategic asset allocation. We believe that our relationship with Hanwha
Asset Management allows us not only to utilize outsourcing to improve our asset
management expertise in a cost-efficient manner but also to better manage investment
risks of our overseas investments through outsourcing and to build a more professional
asset management staff through an active exchange of experiences and know-how.

When a new high-risk investment opportunity is presented for consideration, such as
derivatives and alternative investments, our Risk Management Team reviews potential risks from
various perspectives. We conduct a new risk management assessment when investing in a high-risk
product or a product whose stop-loss limit is not limited to 20% or less of the value of the product. The
Risk Management Team determines whether the product presents new types of risk, and if new types
of risk are presented, the team analyses the new risk factors of the product and prepares a risk
management plan, including loss limits, for submission to the Risk Management Council. After the Risk
Management Council and provides its opinions, the plan is further reviewed by the Asset Management
Council. When investing in alternative investments (whether domestic or overseas), the Risk
Management Team has the right to veto the investment depending on the amount of the investment
and the investment assessment rating received from the Risk Management Council and Asset
Management Council. When making such an investment the Risk Management Team must submit a
risk analysis report to the Asset Management Council. The Asset Management Council must approve
before the investment can be made. After the investment has been made, we regularly conduct post-
investment reviews, which include re-evaluate investment and stop-loss limits, to monitor our
investments.

Overall Composition

Our asset management team maintains a diversified investment portfolio to generate
investment returns to support our liabilities to our policyholders. As of 30 September 2021, our general
account investment assets amounted to Won 99 trillion on a separate basis, consisting primarily of
domestic debt securities and loans. Our portfolio traditionally has a high proportion of debt securities
compared to equity securities with 40.5% of the total general account invested assets comprising of
domestic debt securities as of 30 September 2021. In addition, we invest insurance premiums received
from our policyholders in long-term bonds (including government bonds and corporate bonds with AAA
ratings by Korean rating agencies), domestic equity securities, foreign currency denominated securities
and investment properties. We also make loans to individuals and institutions, including policy loans,
secured loans and unsecured loans.

Our overall investment returns on the general account investment assets were 3.70%, 3.45%
and 3.47% for the years ended 31 December 2018, 2019 and 2020, respectively, and 3.41% and
3.59% for the nine months ended 30 September 2020 and 2021, respectively, on a separate basis.
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The following table provides a breakdown of our invested assets and other assets in our
general accounts as of the dates indicated, on a separate basis.

As of 31 December As of 30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Cash and Deposits ...................... Y 1,414 1.6% Y 845 0.9% Y 610 0.6% Y 571 0.6%
Loans ........................................ 20,555 22.9 22,372 23.2 22,669 23.0 21,803 22.0
Domestic Debt Securities .............. 28,741 32.0 30,243 31.4 36,262 36.8 40,132 40.5
Domestic Equity Securities ............ 1,323 1.5 1,258 1.3 1,740 1.8 2,672 2.7
Domestic Beneficiary Certificates ... 9,313 10.4 10,594 11.0 13,104 13.3 12,903 13.0
Foreign Currency Denominated

Securities ................................ 24,914 27.8 27,654 28.7 20,765 21.1 18,020 18.2
Real Property Investments ............ 3,501 3.8 3,495 3.5 3,406 3.4 3,106 3.0

Total ......................................... Z89,760 100.0% Z96,461 100.0% Z98,557 100.0% Z99,207 100.0%

Domestic Debt Securities

Domestic debt securities consist mainly of government and public bonds, special bonds,
financial bonds and corporate bonds with high credit quality. These securities include both publicly
traded and privately placed bonds. The government and public bonds include debt securities issued by
Korean national and local governments and other public entities. Special bonds are bonds issued by
quasi-government entities established pursuant to special Korean laws and regulations, while financial
bonds are bonds issued by Korean commercial banks.

The following table sets forth the carrying value of our domestic debt securities in our general
accounts on a separate basis, as of the dates indicated.

As of 31 December As of 30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Domestic debt securities, at fair

value through profit or loss or

available-for-sale:

Government bonds ...................... Y 942 12.4% Y13,508 44.7% Y18,994 52.4% Y23,850 59.4%
Special bonds ............................. 3,619 47.7 12,598 41.7 12,634 34.8 12,062 30.1
Financial bonds ........................... 779 10.3 599 2.0 665 1.8 629 1.6
Corporate bonds.......................... 2,252 29.6 3,538 11.6 3,969 11.0 3,592 8.9

Subtotal .............................. Z 7,593 100.0% Z30,243 100.0% Z36,262 100.0% Z40,132 100.0%

Domestic debt securities held to

maturity:

Government bonds ...................... Y11,110 52.5% Y – –% Y – –% Y – –%
Special bonds ............................. 9,187 43.4 – – – – – –
Financial bonds ........................... – – – – – – – –
Corporate bonds.......................... 851 4.1 – – – – – –

Subtotal .............................. Y21,148 100.0% Y – –% Y – –% Y – –%

Total domestic debt securities .... Z28,741 100.0% Z30,243 100.0% Z36,262 100.0% Z40,132 100.0%
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The following table shows a breakdown of domestic debt securities in our general accounts on
a separate basis, by contractual maturity dates, as of the dates indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won)

Due in one year or less ............................ Y 358 1.2% Y 828 2.7% Y 617 1.7% Y 905 2.3%
Due after one year and through five years ... 6,728 23.4 6,558 21.7 7,324 20.2 6,639 16.5
Due after five years and through ten

years ................................................. 10,491 36.5 9,856 32.6 7,534 20.8 7,953 19.8
Due after ten years.................................. 11,163 38.9 13,001 43.0 20,787 57.3 24,635 61.4

Total domestic debt securities ............... Z28,741 100.0% Z30,243 100.0% Z36,262 100.0% Z40,132 100.0%

Domestic Equity Securities

Domestic equity securities consist mainly of listed and unlisted shares of common and
preferred stock of Korean companies and ownership interests in domestic partnerships. By carrying
value, substantially all of our domestic equity securities as of 30 September 2021, were listed on the
Korea Exchange, or were not publicly traded but could reasonably be assigned a fair value.

The following table sets forth the carrying values of our domestic equity securities in our
general accounts on a separate basis, as of the dates indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Listed shares ......................................... Y 64 4.8% Y 300 23.8% Y 352 20.2% Y 521 19.5%
Unlisted shares ...................................... 617 46.6 225 17.9 109 6.3 192 7.2
Equity investments in our subsidiaries,

jointly controlled entities and associates... 642 48.6 734 58.3 1,279 73.5 1,958 73.3

Total domestic equity securities ............. Z1,323 100.0% Z1,258 100.0% Z1,740 100.0% Z2,672 100.0%

Domestic Beneficiary Certificates

Our holdings of domestic beneficiary certificates, evidencing ownership in investment trusts
managed by investment management companies in Korea, represented 10.4%, 11.0% and 13.3% of
our total general account investment assets as of 31 December 2018, 2019 and 2020, respectively,
and 13.0% as of 30 September 2021 on a separate basis.
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The following table sets forth the carrying values of our beneficiary certificates, on a separate
basis, as of the dates indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Beneficiary certificates, trading:

MMF type funds ................................. Y1,272 13.7% Y 1,506 14.2% Y 2,019 15.4% Y 1,313 10.2%
Bond type funds ................................. – – – – – – – –
Equity type funds ............................... – – – – – – – –

Beneficiary certificates, available for sale:

Bond type funds ................................. 6,584 70.7 7,953 75.1 10,318 78.7 10,853 84.1
Equity type funds ............................... 1,457 15.6 1,135 10.7 767 5.9 737 5.7

Total beneficiary certificates Z9,313 100.0% Z10,594 100.0% Z13,104 100.0% Z12,903 100.0%

Foreign Currency Denominated Securities

Foreign currency denominated securities consist mainly of foreign-denominated debt
securities, most of which are issued by Government-controlled entities and “blue-chip”-type, large-
capitalization corporate issuers with investment grade credit profiles. Our holdings of foreign currency
denominated securities are primarily denominated in U.S. dollars. The carrying value of our foreign
currency denominated securities amounted to Won 18 trillion as of 30 September 2021, on a separate
basis.

The following table sets forth the carrying value of our foreign currency denominated securities
in our general accounts on a separate basis, as of the dates indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Bonds .................................................... Y22,156 89.0% Y23,367 84.5% Y17,707 85.3% Y14,295 79.3%
Structured securities ................................. 748 3.0 1,124 4.1 958 4.5 844 4.7
Beneficiary certificates .............................. 1,431 5.7 2,446 8.8 1,342 6.5 1,816 10.1
Equity securities ....................................... 579 2.3 717 2.6 758 3.7 1,064 5.9

Total foreign currency denominated

securities ............................................ Z24,914 100.0% Z27,654 100.0% Z20,765 100.0% Z18,020 100.0%

We seek to hedge our foreign currency exposure from holding foreign currency denominated
securities at the time of investment through currency swap contracts or other derivative instruments.
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Loans

We offer various loan products, including policy loans, unsecured credit loans and secured
loans, to qualified individual and institutional borrowers. The following table sets forth a breakdown of
our loan portfolio in our general accounts on a separate basis, as of the dates indicated. The loan
amounts stated in the table below are before deduction of present value discount and provision for
impairment and addition of deferred loan origination fees and costs.

As of 31 December
As of

30 September

2018 2019 2020 2021

Amount % Amount % Amount % Amount %

(in billions of Won, except percentages)

Policy loans .............................................. Y 6,358 30.9% Y 6,664 29.8% Y 6,608 29.1% Y 6,737 30.8%
Loans secured by real estate ....................... 6,150 29.9 6,892 30.8 8,480 37.4 8,083 37.0
Unsecured loans........................................ 6,824 33.1 7,804 34.8 6,505 28.7 6,050 27.7
Loans secured by third party guarantee ......... 670 3.3 636 2.8 670 3.0 602 2.8
Other loans ............................................... 588 2.9 402 1.8 433 1.9 370 1.7

Total loans............................................... Z20,590 100.0% Z22,398 100.0% Z22,696 100.0% Z21,842 100.0%

Policy loans are interest-bearing loans to our policyholders, who may borrow from us up to
approximately 70% to 95% of the cash surrender value, or the amount available in cash upon
cancelation of an insurance policy before it becomes payable upon death or maturity, of their insurance
policies depending on the type of policy. Policy loans are secured by the cash surrender value of their
policies, and interest rates charged on these loans range from 2.46% up to 9.9% per annum. See
“Regulation and Supervision — Risk-Based Supervision of Insurance Companies” for more details on
the risk-based capital system.

We offer unsecured credit loan products. We provide unsecured loans of up to Won 100 million
to retail customers at the interest rates ranging from 5.4% to 14.0% per annum. The maturity of these
retail credit loans is typically 12 months and can be extended at the stated maturity date. We also
provide credit loans to institutions, principally in connection with project financings which have become
a significant part of our loan portfolio in recent years as interest rates on debt securities remained low.
Increases in our portfolio of project financing loans may slow once interest rates begin to rise. Many of
these institutional credit loans are project financing loans for infrastructure or social overhead capital
projects for the Government, local governments, or other government entities on a “build- transfer-
operation” or “build-transfer-lease” basis, or loans to construction companies with high credit ratings.
Terms of institutional credit loans vary on a case-by-case basis.

We also offer loans secured by real estate, third party guarantees or securities. For loans
secured by residential properties, we provide loans with the maximum loan-to-value ratio of 70% for a
period ranging from 15 to 35 years depending on the location of the real estate and applicable loan
regulations. Interest rates charged on these loans typically amount to 100 basis points above the
market interest rate for domestic government bonds of 30 years maturity, with our preferred customers
receiving rate discounts of up to 20 basis points on certain loan products. Loans secured by third party
guarantees generally relate to financing of civil engineering infrastructure projects that are guaranteed
by the Korea Infrastructure Credit Guarantee Fund, a government entity designed to support large-
scale infrastructure projects.

Other loans consist of private placement corporate bonds, commercial paper and asset-
backed securities.
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The following table shows a breakdown of our loan portfolio in our general accounts by
contractual maturity dates, on a separate basis, as of the dates indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

(in billions of Won)

Due in three months or less ................................................................. Y 346 Y 242 Y 304 Y 258
Due after three months ....................................................................... 20,208 22,130 22,365 21,545

Total loans ...................................................................................... Y20,554 Y22,372 Y22,669 Y21,803

We closely monitor loans which we consider having higher than usual credit risk. We use an
internally developed credit review system to review the creditworthiness of borrowers applying for
loans and the accuracy of the information provided by such applicant. Our credit review system takes
into account information provided by the borrower on their applications, together with transaction
history and credit information obtained from internal and external databases. The amount of any credit
loan available to a borrower and debt servicing cost of such loan are based, among other things, on
the amount of collateral, the internally generated credit score of the borrower and the liquidity and
volatility of the collateral.

We monitor the borrower’s condition with respect to the borrower’s current debt, collateral and
debt service capability on a monthly basis or, for retail borrowers, on a daily basis. In the case of retail
borrowers, we monitor the change in delinquency rate of the borrower by checking the occurrence of
delinquencies on a daily basis, while engaging in roll rate and vintage analysis of each loan category
and product on a monthly basis. Based on our review, we may adjust the borrower’s credit limits,
applied interest rates and the credit policies relating to that borrower. We also review the liquidation
value of collateral we hold on an annual basis to assess the actual liquidation value of collateral,
determine the recovery rate on our loans and use this information in determining maximum borrowing
amounts, as well as in setting our credit risk management and loan policies. We believe that our risk
management procedures have allowed us to maintain a low non-performing loan (substandard and
below) ratio relative to our competitors.

The following table provides a breakdown of our loan portfolio on a separate basis, including
both general accounts and separate accounts, as of the dates indicated, applying the asset quality
categories as determined under the Regulation on Supervision of Insurance Business. The loan
amounts stated in the table below are before deduction of present value discount and provision for
impairment and addition of deferred loan origination fees and costs.

As of 31 December
As of

30 September

2018 2019 2020 2021

(in billions of Won)

Normal............................................................................................. Y21,864 Y24,163 Y24,747 Y24,233
Precautionary.................................................................................... 88 97 90 79
Substandard ..................................................................................... 125 3 3 2
Doubtful ........................................................................................... 11 12 11 10
Estimated loss................................................................................... 4 6 5 4

Total loans ...................................................................................... Y22,092 Y24,281 Y24,856 Y24,328
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Real Property Investments

Our real property investments consist of real property held as investment properties, including
land and buildings, as well as property used in our operations, which are classified as part of our
general account investment assets under FSC guidelines.

The following table presents a breakdown of our real property investments as of the dates
indicated.

As of 31 December
As of

30 September

2018 2019 2020 2021

Carrying
Value %

Carrying
Value %

Carrying
Value %

Carrying
Value %

(in billions of Won, except percentages)

Land ...................................................... Y1,990 56.8% Y1,990 57.0% Y1,965 57.7% Y1,830 58.9%
Buildings ................................................. 1,508 43.1 1,497 42.8 1,421 41.7 1,274 41.0
Structures ............................................... 0.2 N/M 0.2 N/M 0.2 N/M 0.2 N/M
Construction in progress ............................ 2 0.1 7 0.2 20 0.6 2 0.1

Total real property investments ............... Z3,500 100.0% Z3,494 100.0% Z3,406 100.0% Z3,106 100.0%

N/M = Not Meaningful

Operations

Pricing

We determine the price of our premiums based on the cash flow pricing system. Under the
cash flow system, premiums are calculated by using various factors affecting cash flow, such as capital
cost, investment return and sales volume, in addition to the factors used under the three-source or
four-source method, which consists of expected interest rate, risk rate, expense ratio and, in the case
of the four-source method, termination rate. We set the target premium for each product and apply a
method that best satisfies the target profitability based on the target premium. In the cash flow method,
the basic rate is set as the best assumption and the expected profit is separated from the expected
basic rate, so that the profitability and sensitivity of the product can be analysed at the time of product
development, and margins can be set for each basic rate after product sales. In the event that the
assumptions used in the pricing of any of our insurance products appear to deviate significantly from
our subsequent experience, we discontinue further sales of such products and replace them with new
products having such terms and prices that preserve our intended margins. Under the cash flow pricing
system, we are able to calculate insurance premiums specifically tailored for different marketing
strategies, types of insurance products and customer characteristics.

Actuarial Practices

We have approximately 200 actuarial staff as of 30 September 2021, and over 60 of them
have international or Korean actuarial qualification. This team of actuaries provides actuarial support to
our other key business units. We have also established a set of comprehensive procedures and
actuarial assumption standards for our product development process. After we launch a new product,
our product management staff monitors the sales and actual experience of the product and provides
feedbacks to relevant personnel. We believe that our comprehensive product development procedures
and our team of actuarial professionals enable us to maintain our competitive position.

We closely monitor mortality, morbidity, expense and lapse on a quarterly basis. These studies
will form the basis for our assumption setting in pricing, reserving and projection. Our actuarial team
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conducts periodic reviews of our reserves to ensure that our reserves will meet our future obligations.
In addition, our actuarial team monitors our solvency margin ratio on a monthly basis.

Underwriting

We maintain underwriting policies and guidelines intended to avoid or minimize actual
insurance payment events deviating from the expected mortality and morbidity rates and certain other
assumptions used when pricing our products. Our insurance underwriting involves the evaluation of
policy applications for our insurance products by our professional staff of underwriters and, depending
on the amount of benefits, other managers and medical professionals. Our underwriters determine
whether the risk related to a particular applicant, including mortality and morbidity risk and risk of
insurance fraud, is consistent with the amount of risk we are willing to accept, considering the risk
characteristics of the individual to be insured such as a detailed medical condition, occupation and
financial profile.

We have a centralized risk evaluation process to enhance consistency and professional
handling to maintain strict guidelines for different types of examinations required depending on the risk
types and amounts of policies. We have a comprehensive medical underwriting manual titled the
“Hanwha Life Insurance Risk Assessment System,” which provides systematic guidelines that largely
conform to the medical underwriting guidelines of leading international reinsurers. For example, for an
insurance policy that provides for death benefits exceeding a specified level, the individual to be
insured must undergo certain specified medical examinations performed by physicians employed by or
affiliated with us. Other products offering lower levels of death benefits require simplified examination
procedures, such as interviews with insurance inspectors, submission of the results of a medical
check- up, or in some cases only a written self-declaration.

To maintain high standards of underwriting, we operate systematic training programs to our
underwriters and encourage them to obtain domestic and international licenses. As of 30 September
2021, our 38 in-house underwriters possessed eight certificates, 19 associate certificates and six fellow
certificates issued by the Korea Life Underwriter Association and four associate certificates and one
fellow certificate issued by the Academy of Life Underwriting in recognition of successful completion of
advanced courses of study in life insurance underwriting. Our underwriters monitor the insurance
payments that we make under each product and use the claim data we gather as the basis for any
subsequent changes to the product and to adjust specific underwriting risk management policies and
pricing. We also operate underwriting and claims management within the same business division,
which distinguishes us from other major life insurers in Korea and which enables us to complement
both functions more effectively.

On average, the underwriting process takes approximately four days from the day an
application is received. To maintain high standards of underwriting quality and consistency, we engage
in internal audits of our underwriting practices.

Claims Management

Our claims management process is designed to handle legitimate policyholder claims
efficiently while filtering out invalid or fraudulent claims through thorough investigation of suspicious
claims. In the past we received claims from policyholders through our claims management staff located
in branch offices and customer centres who then reviewed the claims to approve payments unless they
determined in their judgment that further examination is needed. To ensure consistency and
professionalism, we maintain a centralized process under which claims are submitted through our local
claims management staff, who forwards the claims to our centralized claims review centre where our
staff reviews such applications, monitors claims and requests additional information where appropriate.
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When a claim is approved, we typically make payments within three working days from the receipt of
the claim. Where our claims settlement team determines that further investigation is needed, we
engage Hanwha I&A Co., Ltd., our wholly-owned subsidiary, to verify the claims. As of 30 September
2021, our in-house claims management staff consisted of approximately 45 employees and Hanwha
I&A Co., Ltd. had over 570 claim management staffs. We have established authority levels for all
individuals involved in the settlement of claims.

Reinsurance

Reinsurance is an arrangement in which an insurance company cedes all or a portion of
specified risks that it has underwritten, together with all or a portion of the premiums it receives under
the corresponding policies, to a reinsurer that agrees to assume those specified risks and pay the
insurance company for all or a portion of the insurance company’s losses arising under the reinsured
policies. Under the Current Solvency Margin Ratio, an insurance company may also buy reinsurance to
reduce net liability on individual risks and which would allow the ceding company to write more
business than would be possible without a simultaneous increase in capital and surplus. Purchasing
reinsurance has little impact on the risk-based capital ratio of an insurance company.

We cede risks we assume under our life insurance products for reduction in our exposure to
individual risks and for the effect of reinsurance on our solvency margin ratio. See “Management’s
Discussion and Analysis of Financial Condition and Results of Operations — Risk-Based Capital
Adequacy Requirements.” We have entered into various reinsurance agreements with a number of
established reinsurers such as Reinsurance Group of America, Korean Reinsurance Company and
Munich Reinsurance Company. These reinsurance agreements spread the risk and reduce the effect
on us of potential losses. Under the terms of the reinsurance agreements, the reinsurer agrees to
reimburse us for the ceded portion in the event the claim is paid.

During the years ended 31 December 2018, 2019 and 2020, reinsurance premiums paid by us
to third party reinsurers totalled Won 171.8 billion, Won 170.6 billion and Won 184.4 billion,
respectively, and Won 136.2 billion and Won 150.6 billion for the nine months ended 30 September
2020 and 2021, respectively, on a separate basis. During the years ended 31 December 2018, 2019
and 2020, reinsurance claims received by us amounted to Won 132.5 billion, Won 135.2 billion and
Won 145.7 billion, respectively, and Won 108.3 billion and Won 123.0 billion for the nine months ended
30 September 2020 and 2021, respectively, on a separate basis. During the years ended 31 December
2018, 2019 and 2020, reinsurance claims and ceded reinsurance commissions received by us
amounted to Won 164.3 billion, Won 162.5 billion and Won 174.1 billion, respectively, and Won
128.8 billion and Won 143.9 billion for the nine months ended 30 September 2020 and 2021,
respectively, on a separate basis.

Collection

Our primary method of collecting premiums is automatic withdrawals from bank accounts. If
payment is not received on the due date, we attempt to collect every five days, and we consider a
policy to be delinquent if payment of the balance of such premium payable under policy is not received
until the end of the month of the due date. Our collection procedures include contacting the customers
by mail, e-mail and mobile text messaging and sending out overdue payment notices. We discontinue
insurance coverage if the policy remains delinquent for two months.

Customer Support

We offer a variety of customer services to maintain and retain our existing policyholders. We
deliver customer services mainly through our customer service units operating in our branch offices,
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customer service offices and call centres throughout Korea, telephone call centres and Financial
Advisor Centers, as well as chatbots on our website and mobile apps.

Call Center Network

We operate three professional call centres during business hours to answer telephone
inquiries from policyholders. These centres provide customers a convenient means to ask questions,
access detailed information about, and make changes to, existing policies, and request information
about our other products and services. In addition, our 24-hour automated response system reviews
our customer database when the caller enters his or her resident identification number, addresses
basic policy inquiries and connects our preferred customers to customer service representatives on a
priority basis.

Financial Advisor Centers

We operate Financial Advisor Centers, or FA centres, where we deliver asset management
consulting services and financial advisory services to our high-value customers, such as the wealthy,
business owners and professionals. Our FA centres also operate specialist groups consisted of tax,
investment and real estate specialists that provide FA centre managers with expert quality information.
We devote significant attention to the training of our financial advisers and the promotion of the brand
image of our FA centres as a comprehensive financial consulting provider. Recently, we have
witnessed a significant increase in our customers’ consulting sessions in our FA centres, and we
expect this trend to continue.

Consumer Complaints Management System

Our Consumer Complaints Management System is designed to reduce customer complaints at
source and respond to complaints received in a timely manner. We operate a dedicated division to
manage consumer complaints based on internal operation guidelines and educate our employees to
promote effective execution of the system.

Information Technology

We use information technology and other systems to facilitate all aspects of our businesses,
including the management of our policies, the investments of our assets, and the maintenance of
statistics and customer personal information. Our primary information technology systems are housed
in a data centre in our corporate headquarters. We also maintain an off-site disaster recovery centre in
Yong-In City in the Seoul metropolitan area and call centres in Seoul and Busan to receive telephone
inquiries from customers, as well as an internet website to facilitate customer transactions. We have
also established a contingency plan to help respond to a potential situation in which our computer
systems cease to operate as the result of a large-scale disaster, including procedures to restore and
maintain operations.

While our information systems are operated by our full-time teams, we also contract with a
number of third- parties for services relating to our information technology and other systems. These
services include the maintenance and development of our primary information technology systems and
our back-up systems, as well as the maintenance of the telecommunications and information
management systems at our customer call centres and our internet website. While we have delegated
certain of our ICT functions to Hanwha Systems, an ICT service provider in the Hanwha Group, we
intend to continue to make significant investments in our information technology and other systems,
including our back-up systems, to improve our operations management and customer service and
reduce the risk of system failures and the impacts these failures may have on our business. We have
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also implemented information systems utilizing artificial intelligence and big data technology in order to
calculate insurance premiums and conduct comprehensive and in-depth analysis on customers’ needs
and behavioural patterns, and to ultimately capture emerging niche markets including market segments
for high net-worth individuals. We have also invested in cloud, artificial intelligence and robotic process
automation technologies to increase the speed and automation of our operations.

Real Properties and Intellectual Property

We own or lease real property for our headquarters in Seoul and our branches and other
facilities located across Korea and overseas. As of 30 September 2021, the total value of the
properties owned by HLI on a separate basis was Won 3,106 billion, which includes our headquarters
building with a book value of Won 1,098 billion. Portions of the buildings we own are leased to various
tenants, including Hanwha Group companies, on an arm’s length basis. We believe our properties are
adequate and suitable for our businesses as currently conducted.

Our brand, trade names, trademarks, trade secrets and other intellectual property rights
distinguish our business platform, services and products from those of our competitors and contribute
to our competitive advantage. To protect our intellectual property, we rely on a combination of
trademark, copyright and trade secret laws as well as confidentiality agreements with our employees,
sales representatives, contractors and others.

Insurance

We maintain insurance to cover risks associated with the ordinary operation of our business,
including fire and casualty insurance policies with respect to our headquarters, branch and sales office
facilities, as well as director and officer liability insurance coverage for up to Won 40 billion. All such
insurance policies are reviewed annually, at which time the insured amounts are determined. All of our
policies are underwritten by reputable insurance providers in Korea. We believe that our insurance
coverage is similar in scope to those customary for life insurance companies in Korea.

Employees

As of 30 September 2021, we had a total of 52 executive officers and 2,694 employees in our
headquarters and branch offices on a separate basis.

A total of 44% of our full-time non-management employees are members of a labour union.
Our management and labour union negotiate and enter into collective bargaining agreements on a
biannual basis and binding annual wage agreements on an annual basis. In general, we consider our
labour relations to be good.

We consider our level of remuneration and non-wage benefits to be generally competitive and,
in some respects, superior to those offered by other major life insurers in Korea. We provide a wide
range of fringe benefits to our employees, including educational subsidies for long-term employees’
children, welfare subsidies, special holidays and subsidies for significant personal events (such as
marriage, death of family members or birth of children), transportation subsidies, meal subsidies,
periodic health examinations, use of recreational facilities and death and health insurance. In addition,
we provide credit loans for home rentals of up to Won 50 million as well as mortgage loans secured by
residential property of up to Won 50 million to our employees.

We seek to provide a multi-level training program for our employees. New employees and
employees at different levels are encouraged to participate in periodic seminars and other training
programs that we sponsor at various locations, and we provide a group-wide training program for our
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key talents. Our employees also attend a certain number of mandatory training courses, and their
evaluations are reflected in their overall job performance reviews. We also encourage our employees
to acquire professional licenses and provide scholarships for higher education in and out of Korea with
a view to maintaining a professional work force.

In accordance with the National Pension Act of Korea, we contribute an amount equal to 4.5%
of an employee’s standard monthly wages, and each employee contributes 4.5% of his or her standard
monthly wages, into his or her personal pension account. In accordance with the Korean Employee
Retirement Benefit Security Act, we make periodic contributions to the pension accounts of our
employees, and upon retirement, such employees will be paid from their pension accounts.

Legal and Regulatory Proceedings

We are subject to certain claims and are a party to certain legal proceedings, including
litigation over denial of claims, and regulatory proceedings in the ordinary course of our business. As of
30 September 2021, on a separate basis, we were defendants in 123 legal proceedings and the
aggregate amount of claims brought against us totalled Won 146 billion. As of the same date, we
recorded a total provision of Won 117 billion for all potential legal claims against us. The majority of our
legal disputes arise out of claims by our customers alleging that financial planners insufficiently
explained our insurance or investment products at the time of sale, insurance settlement claims by our
customers, commission-related claims by financial planners, and claims of fraud or other misconduct
by our agents or employees. We have incurred, and expect to incur in the future, costs or losses
relating to such legal disputes with our customers. Recent or pending legal and regulatory proceedings
include the following:

• In May 2019, the FSS announced a general examination of the practices of insurance
companies, including us. In November 2020, the FSS determined that we had provided
Hanwha Galleria Timeworld, one of our shareholders, with an undue benefit in connection
with the lease granted to its duty-free shop in the 63 Building, our headquarters, in August
2015. In addition, the FSS found that during January 2015 to May 2019, we had underpaid
or failed to pay insurance benefits on over 4,700 insurance policies amounting to
approximately Won 2 billion in the aggregate. As a result, the FSS assessed an
institutional warning and a fine totalling Won 2 billion, which we are currently appealing.

• Since 2018, Korean life insurance companies, including us, have faced a series of litmus
case lawsuits from policyholders of certain annuity products regarding disputes in the
calculation of annuity distributions. As of 30 September 2021, we were named as
defendants in five cases relating to our Baro pension plan with stated claims of Won 0.5
billion in the aggregate. In October 2021, the district court in one of these lawsuits ruled in
favour of the policyholders, and such ruling by the district court is currently under appeal
by us. In the midst of these legal proceedings, additional policyholders of our Baro pension
plan may be encouraged to bring additional lawsuits against us. If the courts eventually
find for the policyholders, our liabilities may extend to the entire class of policyholders of
this product, all of whom we may need to compensate in order to extinguish all active and
potential claims against us. See “Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Results of Operations — 2020 compared to 2019
— Non-Operating Revenues/Expenses (Net).”

• Since 2016, we have faced a series of lawsuits from current and former employees over
claims that we had failed to pay or had underpaid such employees their wages pursuant to
the Supreme Court of Korea interpretation of “ordinary wages” under the Labor Standards
Act in December 2013. See “Risk Factors — Risks Relating to Our Business — We may
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be exposed to potential claims for unpaid wages and become subject to additional labour
costs arising from the Supreme Court of Korea’s interpretation of ordinary wages.” As of
30 September 2021, we were named as defendants in three cases, at various stages of
legal proceedings, relating to stated claims of Won 2 billion in the aggregate related to the
interpretation of “ordinary wages .”

Except as described above, we are not currently involved in, nor is our management aware of
any threat of, any litigation or other legal proceedings that, if determined adversely to us, would
individually or in the aggregate be expected to have a material adverse effect on our financial condition
or results of operations.

Competition

There is significant competition in the Korean life insurance industry. Competition is based on
a number of factors, including brand recognition, service, product features, price, quality of investment
advice, investment performance, perceived financial strength and credit ratings. In recent years, there
has been downward pressure on margins of life insurance products as some of our competitors have
sought to obtain or maintain market share by reducing margins and increasing marketing efforts. As
the Korean life insurance industry continues to mature, it may experience a slowdown in growth as well
as a stagnation in market penetration. Due to these and other factors, we believe that competition in
the Korean life insurance industry will likely remain intense in the future. See “Risk Factors — Risks
Relating to our Business — There is significant competition in the industries in which we operate, and
we may experience declines in our market shares and profitability as a result.”

Consolidated Subsidiaries

As of 30 September 2021, we had 143 consolidated entities, consisting of subsidiaries and
investment vehicles in which we own beneficiary certificates. The following are descriptions of our
material subsidiaries.

Hanwha General Insurance

Hanwha General Insurance Co., Ltd., one of our consolidated subsidiaries, is a mid-sized
property and casualty insurance company that offers a wide range of property and casualty insurance
products, including long-term insurance products that provide protection against losses arising from a
policyholder’s illness, injuries, property losses or other events while also featuring a savings
component. HGI also offers automobile insurance and other general property and casualty insurance
products. As of 30 September 2021, HGI had approximately 8 million property and casualty insurance
policies in force. Total assets of HGI on a separate basis represented 12.5% of our consolidated total
assets as of 30 September 2021, while profit from HGI on a separate basis, without intercompany
adjustments, represented 19.1% and 36.6% of our consolidated profit for the nine months ended
30 September 2021 and the year ended 31 December 2020, respectively. As of 30 September 2021,
we had a 51.4% equity interest in HGI.

Products and Services of HGI

HGI offers a variety of property and casualty insurance products, including long-term insurance
products with a coverage period of at least three years that have features similar to protection-type
products of HLI and provide protection against a policyholder’s illness, injuries, property losses or other
events. HGI also offers automobile insurance and general property and casualty insurance products to
both institutions and individuals.
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The following table sets forth information about HGI’s gross direct written premiums by product
type, on a separate basis, for the periods indicated.

For the Year Ended 31 December
For the Nine Months
Ended 30 September

2018 2019 2020 2020 2021

Amount % Amount % Amount % Amount % Amount %

(in billions of Won, except percentages)
Long-term

insurance .... Y4,196 74.9% Y4,486 75.2% Y4,644 75.7% Y3,432 77.2% Y3,495 77.9%
Automobile

insurance .... 874 15.6 861 14.4 814 13.6 606 13.6 558 12.4
General

property and
casualty ...... 436 7.8 532 8.9 443 7.5 350 7.9 388 8.6

Fire ......... 28 0.5 24 0.4 21 0.4 15 0.3 14 0.3
Marine ..... 40 0.7 42 0.7 42 0.7 36 0.8 35 0.7
Specialty .. 368 6.6 466 7.8 380 6.4 299 6.8 339 7.5

Personal
annuities ..... 97 1.7 86 1.5 75 1.2 56 1.3 47 1.1

Total ............. Z5,603 100.0% Z5,965 100.0% Z5,976 100.0% Z4,444 100.0% Z4,488 100.0%

Long-term Insurance

Long-term insurance, which accounts for a substantial majority of the gross direct written
premiums of HGI, refers to insurance policies sold to retail customers that provide protection against
various types of losses, with specified coverage periods usually of at least three years and ranging up
to 30 years or ending at specified ages in general. Unlike general property and casualty insurance
products, which usually have a coverage period of one year or less and only have pure protection
features, most long-term insurance policies in Korea also have an integrated savings feature.
Premiums for long-term insurance products, which are typically set as a fixed sum and are usually
required to be paid over the coverage period or another predetermined payment period, include a
predetermined savings portion. Upon the expiration of the coverage period, the accumulated savings
portion is returned to the policyholder together with interest. Approximately two-thirds of HGI’s currently
offered long-term insurance products are subject to a floating interest crediting rate. The relative
portion of the savings component in a long-term insurance policy typically varies by product type as
well as the policyholder’s age and gender.

HGI offers a broad range of long-term insurance products covering the policyholder’s injuries,
illnesses, long-term care, disabilities, accidents, property losses or other events, including:

• fire and property insurance products;

• defined health benefit insurance products;

• medical expense reimbursement insurance products;

• long-term care insurance products;

• accident insurance products; and

• other insurance products that combine features of the above products.

Customers can also choose from various options which enable them to tailor their policies to
meet their particular needs by integrating specific features and enhancing the coverage level provided
by their policies. For example, HGI’s Safe Together insurance product insures two or more family
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members under one policy. HGI’s policies are developed particularly to address the insurance needs of
specific demographic segments and the relevant life stages of policyholders, including age-specific
products aimed at children and senior citizens.

Automobile Insurance

HGI offers automobile insurance products to retail and institutional customers in Korea through
offline channels.

Its automobile insurance products generally provide coverage up to specified maximum
amounts for the following types of losses resulting from the policyholder’s ownership or use of an
insured automobile:

• liability to third parties for bodily injuries or death as well as damage to automobiles or
other personal property, including for amounts exceeding the minimum compulsory
coverage required under Korean law; and

• the policyholder’s own bodily injuries and automobile damage or theft, including injuries or
death of the policyholder due to an accident involving an uninsured vehicle.

Additional protection features are available for integration into an automobile insurance policy
based on the customer’s needs and preferences. HGI’s automobile insurance policies typically have a
coverage period of one year or less.

General Property and Casualty Insurance

HGI’s general property and casualty insurance products, which are sold to corporate and
institutional customers, include the following:

• fire and allied lines insurance policies, providing protective coverage for damage to
buildings and facilities and their contents against fire, flood, storm, lightening, explosion,
theft and other risks;

• marine insurance policies, providing protective coverage for damage to marine vessels
and their cargo; and

• specialty insurance policies, which cover various other types of specified risks faced by
businesses, including liabilities and business interruption.

Distribution and Marketing Channels of HGI

HGI operates a multi-channel distribution and marketing platform in Korea, which includes
financial planners, general agencies, bancassurance and online platforms. HGI’s financial planners
were not spun-off to HLFS in April 2021.

General Account Investments of HGI

As of 30 September 2021, HGI had Won 18,057 billion of general account investment assets
on a separate basis, of which loans and domestic debt securities accounted for 59.1%. HGI invests
insurance premiums received from its policyholders in loans (including loans secured by real estate,
policy loans, unsecured loans and project financings), domestic debt securities (including special
bonds, financial bonds, corporate bonds and Government and Government-related bonds), beneficiary
certificates, foreign currency denominated securities (including foreign-currency denominated bonds
and structured securities), real property investments, domestic equity securities and other securities
(including structured securities and hybrid capital securities).
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Loans

HGI offers various loan products to qualified retail and institutional borrowers, which primarily
consist of loans secured by real estate, policy loans to its existing policyholders and unsecured loans,
as well as financings of social overhead capital projects and other project financings.

Domestic Debt Securities

HGI’s domestic debt securities consist primarily of special bonds, financial bonds, corporate
bonds and Government and Government-related bonds. As of 30 September 2021, HGI’s domestic
bond portfolio primarily comprised bonds with a credit rating of A and above as rated by Korean rating
agencies.

Beneficiary Certificates

HGI’s holdings of domestic beneficiary certificates, evidencing ownership in investment trusts
managed by investment management companies in Korea, relate primarily to its equity investments in
alternative assets including investment vehicles for social overhead capital projects.

Foreign Currency Denominated Securities

HGI’s holdings of foreign currency denominated securities consist principally of foreign
currency- denominated bonds issued by the Government and government agencies and foreign
issuers including governments and corporations, as well as structured securities. HGI’s foreign
currency denominated securities are primarily denominated in U.S. dollars. HGI seeks to hedge its
foreign currency exposure under its foreign currency denominated securities at the time of investment
through currency swap contracts or other derivative instruments.

For further information on consolidated subsidiaries, see “Management’s Discussion and
Analysis of Financial Condition and Results of Operations — Major Factors Affecting Our Results of
Operations — Scope of Consolidated Group.”

Hanwha Investment & Securities

In August 2021, Hanwha Asset Management acquired additional shares in Hanwha I&S to
become its controlling shareholder. Hanwha I&S provides securities and financial services, including
securities brokerage, development and sale of various financial products, asset management (such as
wealth management and wholesale), trading, M&A advisory and investment banking services. The
consolidation of Hanwha I&S is expected to bring further synergies to our asset management business.
As of 30 September 2021, we wholly owned Hanwha Asset Management, which in turn owned a
46.1% interest in Hanwha I&S.

Carrot General Insurance

Carrot General Insurance, one of our consolidated subsidiaries, was the first “digital” insurance
company in Korea when it was launched in as a property and casualty insurance company in October
2019 without any physical branches. CGI offers innovative and flexible insurance products targeting
the young generation accustomed to transacting on digital platforms, such as per mile car insurance,
smartphone screen protection insurance and financial phishing or hacking insurance.

Related Party Transactions

We engage from time to time in various transactions with related parties which include Hanwha
Corporation, Hanwha Engineering & Construction Corp. and other member companies of the Hanwha
Group. For details, see Note 42 of the notes to our consolidated interim financial statements as of
30 September 2021 and for the nine months ended 30 September 2021 and 2020.
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RISK MANAGEMENT

We have established a risk management process to monitor, manage and evaluate the
principal risks we assume in conducting our activities, including interest risk, insurance risk, market
risk, credit risk, liquidity risk and non- financial risk:

• Interest risk is the risk of loss due to a decline in the value of net assets as a result of
fluctuations in market interest rates and a mismatch between asset and liability maturities.

• Insurance risk is the risk of loss due to the inadequacy of the insurance premium rates for
payment of benefits for any adverse changes in mortality experience, morbidity
experience, inflation effects on health care claims and other factors.

• Market risk is the risk of loss due to a decline in the value of our assets as a result of
unexpected fluctuations in financial market indicators such as stock prices, interest rates
and foreign exchange rates.

• Credit risk is the risk of loss due to a decline in investment returns or net loss on
investment as a result of a failure or decline in credit rating of individual obligors or
financial products.

• Liquidity risk is the risk of loss due to a shortage of cash reserves as a result of the
difference between the duration of our assets and liabilities or sudden changes in cash
flow.

• Non-financial risk consists of operational risk (including legal risk), reputational risk and
strategy risk. Operational risk is the risk of loss arising from shortcomings or failures in
internal processes, management decisions, people or systems, external events, change in
reputation, legal and regulatory development and other factors that may affect our
management.

We manage these risks through our risk assessment and management system, which is in
compliance with the guidelines and policies of the FSS. In preparation for the implementation of K-ICS,
the new solvency regime for the Korean insurance industry currently scheduled to be effective on
1 January 2023, the FSS requires insurers to adopt an Own Risk and Solvency Assessment (“ORSA”)
system, a self-developed manual for building enterprise risk management systems. See “Regulation
and Supervision — Risk-Based Supervision of Insurance Companies — Risk-Based Capital Adequacy
Requirements.” As such, we have developed our ORSA system, based on which we have conducted
an assessment of our own risk and solvency status, focusing on four key criteria established by FSS
guidelines, which include internal control structure, own risk assessment, own solvency assessment
and risk management operational status, as well as taking into account our firm-specific
characteristics.

Risk Management Structure

We work continuously to enhance our risk management organization through a multi-tiered risk
management governance structure. Chaired by an outside director, our Risk Management Committee
is responsible for the general oversight of our risk management process and reports important matters
to our board of directors for high-level consideration. The Risk Management Committee is further
assisted by the Risk Management Operational Committee. At the operational level, the Risk
Management Team who reports to the Chief Risk Officer (“CRO”), works closely with other
departments and business units to identify and monitor various risks as well as to implement risk
management strategies, policies and procedures approved by the Risk Management Committee.
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Risk Management Committee

Our Risk Management Committee is responsible for overseeing all risks and advising our
board of directors with respect to risk management-related issues. The committee is responsible for
establishing basic risk management policies, reviewing and approving proposals for risk limits,
formulating, and revising as necessary, risk management guidelines and other matters that our board
of directors determines are necessary to ensure effective executive-level management of various risks
we face. Our Risk Management Committee is composed of three or more directors, and additional
advisers may be engaged when needed. See “Management — Committees of the Board of
Directors — Risk Management Committee.”

Risk Management Operational Committee

Our Risk Management Operational Committee operates as the executive office of our Risk
Management Committee and is responsible for reviewing matters submitted to the Risk Management
Committee for approval, monitoring the execution of the decisions made by the Risk Management
Committee, establishing and updating risk management guidelines and procedures, and any other
matters delegated by the Risk Management Committee. The committee is composed of heads of the
several divisions responsible for risk management and is led by Byeong-Ho Kim, who is the head of
the Risk Management Team.

Risk Management Team

Our Risk Management Team is primarily responsible for identifying, measuring, evaluating,
monitoring and reporting on each of our primary sources of risk (which include market, credit, liquidity,
operational, legal media and systems risk) as well as our overall risk management; executing our risk
assessment and management system and preparing to satisfy the new risk-based capital adequacy
requirements; and monitoring and facilitating observance of our internal risk management regulations
and guidelines by the relevant departments and business units. Our Risk Management Team also
supervises sub-units dedicated to ALM strategies, insurance risk and non-financial risk as well as asset
management risk.
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Sub-Committees

In addition, there are seven sub-committees within relevant departments, each of which has a
defined scope of responsibilities relating to risk management: (i) Asset Management Committee
establishes and manages our quarterly asset management strategy and target portfolio, makes
investment decisions as well as selects outside investment managers; (ii) Declared Interest Rate
Committee determines our declared rate of interest; (iii) Product Development Committee manages
new product development and improvement of existing products and coordinates inter-departmental
communication to enhance our product competitiveness; (iv) Reinsurance Management Committee
makes key decisions relating to ceded risks, reinsurance terms and reinsurer and evaluates our
reinsurance arrangements; (v) Insurance Risk Management Committee coordinates inter-departmental
discussion on mortality assumptions; (vi) Variable Insurance Guarantee Risk Management Committee
deliberates on hedging strategies and management guidelines for variable insurance guarantee risk
and reports the results; and (vii) Financial Group Risk Management Committee assesses and analyses
risk posed by financial institutions. The Risk Management Committee delegates related responsibilities
to each sub-committee. Issues discussed in the delegated committees are not repeatedly discussed in
the Risk Management Committee.

Risk Management Procedures

By strengthening our risk management capabilities and executing optimal risk controls, we aim
to ensure that our operations are carried out in a sound manner and to protect the interests of
policyholders. By doing so, we will enhance our reputation as a reliable life insurance company.

Our Risk Management Team establishes the risk allowance limit for each of the risks below
and reviews the risk allowance limits for interest, insurance, market and liquidity risks on a quarterly
basis. We manage each of the risks below (other than for liquidity risk) using the value-at-risk (“VaR”)
method, assessing the VaR for each of the risks through a simulation exercise and other analysis tools.
If the VaR relating to market, credit or insurance risk exceeds 90% of the applicable limit, then relevant
business departments submit a recommended course of action to the Risk Management Operational
Committee for review.

Interest risk. Interest risk arises primarily due to mismatches in the maturities or re-pricing
periods of interest rate-sensitive assets and liabilities. We seek to manage interest rate risk through
adjustments to our asset and liability portfolio mix and terms, for example by increasing the proportion
of floating rate insurance products and decreasing the proportion of fixed rate insurance products, and
by managing, to the extent possible, the average duration and maturity of our assets and liabilities.
However, because the availability of long-term fixed income securities in the Korean financial markets
has historically been limited, the average duration of our interest-earning assets is shorter than that of
our interest-bearing liabilities. As such, recently in the past few years, we have shortened our asset-
liability duration gap by increasing our holdings of government bonds with longer durations and interest
rate derivatives.

We also employ ALM investment strategies to match the interest rate sensitivity of the assets
to that of the underlying liabilities and reduce the adverse effects of interest rate volatility. For example,
our Asset Management Strategy Team uses the ALM investment strategies in developing a strategic
asset mix and an ALM investment strategy implementation plan. Our Risk Management Team reports
such implementation plan to the Risk Management Committee and monitors and analyses the
performance of our asset management portfolio against the ALM investment strategies. Our Risk
Management Team sets the permissible level of asset duration every year and evaluates it on a basis.

Insurance risk. We establish and carry, as a liability, reserves based on estimates by actuaries
of how much we will need to pay for future benefits and claims. Our earnings depend significantly upon
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the extent to which our actual claims results are consistent with the assumptions we use to establish
appropriate premium levels, including assumptions regarding mortality rates, investment yields and
administrative expenses related to policies, as well as certain macroeconomic factors such as inflation.
If the actual mortality rate increases for a short-term period to above the mortality rate assumptions
used by us in setting premiums, our payments of claims and benefits will also increase, and our
earnings for such period may be lower than otherwise expected levels. To manage our exposure to
insurance risk, we make assumptions that are based on our historical experience.

We evaluate and manage, for each product group, our expected liabilities based on changes in
the assumptions used to establish the liabilities, as well as based on our actual benefits and claims
results from time to time on an as needed basis and at our quarterly Insurance Risk Management
Committee meetings. For example, our team for insurance risk management meets on an ad hoc basis
as necessary to analyse and evaluate the mortality and morbidity rates and their effects on each of our
product groups. Based on the expected pay-out of benefits, our Claims Management Team establishes
the liabilities for future policy benefits and claims in consultation with relevant business departments.
These data are used by our Product Development Team in developing premium levels as well as
evaluating continued marketability of certain products, actual versus expected performance and the
appropriateness of actual policy benefits.

In addition, we establish retention limits and take other steps as we deem necessary, in light of
the status of our policy reserves, our level of capital and other factors, in an effort to appropriately
manage our portfolio of underwritten insurance. We have adopted, and revise on an as-needed basis,
internal regulations that establish direct underwriting standards, reinsurance standards, and standards
for the selection of reinsurers, as well as the procedures required to change or abolish these
standards.

Market risk. We measure and manage the market risk associated with our investments. To
manage any market risk involving stock prices, interest rates or foreign exchange rates, we monitor our
assets with market risk exposure on a day-to-day basis, using the RiskManager program of MSCI, a
leading provider of risk management products and services. We set risk allowance limits in order to
minimize impacts of any unexpected risk events. For currency risk to which our overseas investment
may be exposed, we seek to fully manage any risk of loss through the use of hedging techniques
including currency swaps.

In addition, we diversify our portfolio to avoid risks associated with concentrating our
investments in a small number of product types by setting exposure limits for each type of assets
subject to market risk exposure. This allows us to monitor our assets’ performance on a daily basis and
prevent undue loss by way of disposition, for example. In particular, we have special market risk
management procedures for high-risk assets such as derivatives and alternative investments.

Credit risk. We seek to manage credit risk associated with deposits, loans, securities and real
properties so as to minimize our risk of default of counterparties or financial products, non-payment
and a deterioration in the financial position of individual obligors. We evaluate the level of credit risk to
which our portfolio is subject, using the MSCI CreditManager program. In order to prevent unexpected
loss, we set risk allowance limits based on statistical data relating to default and recovery rates and
establish allowance for losses as appropriate. We have also established diversification standards for
each type of products, industries and risks in order to reduce any concentration risks.

We manage credit risk by assessing the credit risk of and assigning a credit rating to each of
our counter-parties and financial products and proceed on investment only if the counterparty or the
financial product is given an investment-grade rating (BBB- or above) by Korean rating agencies or
international rating agencies such as S&P, Moody’s and Fitch, as the case may be. Where a
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counterparty or instrument has multiple credit ratings, we use the lowest rating to determine our
potential risk exposure. Once an investment is made, we monitor the performance and progress of the
investment on a regular basis. For any high-risk assets such as derivatives and alternative
investments, our Risk Management Team and other relevant business departments form a task force
in order to thoroughly analyse any related risks. Any proposal involving high-risk assets must also go
through a multi- level review process involving our Risk Management Operational Committee and
Investment Committee. In addition, we have special credit risk management procedures for high-risk
assets whereby we set monitoring standards as well as maximum loss limits.

Liquidity risk. We have adopted internal regulations clarifying the methods for managing,
reporting and settling cash payments in light of our immediate liquidity needs. Our Asset Management
Strategy Team and Finance Team together manage and monitor liquidity on a daily basis, ensuring
that we hold sufficient level of assets that can be liquidated to meet actual or potential demands for
funds from our policyholders and others, while our Asset Management Strategy Team develops an
asset management plan considering its potential effects on our liquidity positions. We also manage
liquidity risk by setting lower limits on the amount of liquid assets held by us at any given time.

Non-financial risk. Non-financial risk consists of operational risk (including legal risk),
reputation risk and strategy risk.

Operational risk is the risk of loss arising from shortcomings or failures in internal processes,
management decisions, people or systems, external events, change in reputation, legal and regulatory
development and other factors that may affect our management. Operational risk includes legal risk,
which is the risk of loss due to violations of applicable laws, rules and regulations occurring during the
course of our business operations, as well as the risk of loss due to litigation. Reputation risk is the risk
of loss resulting from harm to our reputation in the market and among customers as a result of
unethical behaviour, unfair business practices, improper disclosure or other factors. Strategy risk is the
risk of loss resulting from failure to establish an effective strategy or business plan in response to
changing market conditions or to make decisions properly.

We seek to manage these non-financial risks by identifying any weaknesses in our internal
control system and improving those conditions, thereby promoting our corporate stability and sound
management.

We also have a multi-level management system that helps us identify and evaluate any
non-financial risks, monitor those risks and reduce our exposure to those risks. To identify and assess
the risk level, we conduct a Risk and Control Self Assessment (“RCSA”) and collect and manage data
relating to internal failures.

We have constructed our own internal models to measure each type of risk, following the
below construction methodologies for each type of risk:

Risk to be Measured Construction Methodology Measurement Methods

Market risk Monte-Carlo Simulation Market VaR, Stress Test, Back Test, etc.

Credit risk Monte-Carlo Simulation Credit VaR, Stress Test, etc.

Insurance risk Stochastic Scenario Insurance VaR

Interest rate risk Interest rate shock Scenario
(Arbitrage-free DNS Model)

Interest Rate VaR

ALM Internal management criteria
(Risk/Return Analysis using Stochastic

Scenario)

MVS (Market Value of Surplus), PVDE
(Present Value of Distributable Earning)

Non-financial risk BIS criteria KRI, Op-VaR
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MANAGEMENT

Board of Directors

Our articles of incorporation provide for a board of directors which has the ultimate authority
and responsibility for the administration of our business. Of the five or more directors required as board
members under our articles of incorporation, at least three and more than half of the members must be
outside directors pursuant to the Korean Commercial Code, which applies to listed companies with
assets exceeding Won 2 trillion. Directors are elected at a general meeting of shareholders by a
majority vote of those present or represented so long as the affirmative votes also represent not less
than 25% of the issued and outstanding shares with voting rights; provided, however, that in the
election of an Audit Committee member who is not an outside director, if the aggregate number of
shares with voting rights held by the largest shareholder, a person specially related to the largest
shareholder, anyone holding our shares for the account of the largest shareholder or its specially-
related person, or anyone who delegated its voting rights to the largest shareholder or its specially-
related person exceeds 3% of the total number of shares with voting rights, then such shareholder may
not exercise voting rights with respect to shares held in excess of such 3% threshold. The term of
office for our directors is two years, which may be renewed for additional two-year terms for directors
and one-year terms for inside directors.

The representative director is a director elected by a majority of the board of directors and is
empowered to make decisions regarding our day-to-day business as our chief executive officer. The
representative director may be removed at any time by a majority of the board of directors. Seung Joo
Yeo, our president and chief executive officer, currently serves as our representative director.

The outside directors are non-standing directors elected from among those persons who do
not have a special relationship with us that would interfere with the exercise of their independent
judgment. Candidates for outside directors must satisfy the eligibility requirements under the Corporate
Governance Act and other relevant laws and regulations. Our outside directors are elected at the
general meeting of shareholders from among those candidates recommended by our Executive
Candidate Recommendation Committee.
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Directors

The table below sets forth our directors, and their ages and positions, as of the date of this
offering circular. The business address of each of our directors, as well as our executive officers, is our
registered office at 63 Hanwha Life Building, 50, 63-ro, Yeongdeungpo-gu, Seoul 07345, Korea.

Name Age(1) Position End of Current Term Other Current Positions

Yeo, Seung Joo 61 President and Chief
Executive Officer

At general shareholders
meeting in 2023

—

Lee, Kyung Keun 56 Vice President At general shareholders
meeting in 2023

—

Kim, Joong Won 54 Executive Director At general shareholders
meeting in 2023

—

Hwang, Young-Key 69 Outside Director At general shareholders
meeting in 2022

Senior Adviser, Shin &
Kim LLC; Chairman,
Korea-America
Association

Lee, Seung Woo 69 Outside Director At general shareholders
meeting in 2022

—

Yi, In-sill 65 Outside Director At general shareholders
meeting in 2023

Adjunct Professor,
Sogang University
School of Economics

Joe, Hyeon Chul 64 Outside Director At general shareholders
meeting in 2023

—

(1) As of 31 December 2021.

Seung Joo Yeo has served as our President and Chief Executive Officer since 2019.
Previously, Mr. Yeo served as Representative Director of Hanwha Investment & Securities Co., Ltd.
Mr. Yeo received his bachelor’s degree in mathematics from Sogang University.

Kyung Keun Lee has served as a Vice President since 2021 and currently oversees our
insurance business. Mr. Lee received a master’s degree in economics from Yonsei University.

Joong Won Kim has served as an Executive Director since 2018 and currently head of
compliance. Mr. Kim received a bachelor’s degree in law from Seoul National University and an LL.M.
from the University of Pennsylvania Law School.

Young-Key Hwang has served as our outside director since 2019. Mr. Hwang received his
MBA from the London School of Economics and Political Science. Mr. Hwang is concurrently serving
as a senior legal adviser at Shin & Kim LLC.

Seung Woo Lee has served as our outside director since 2020. Mr. Lee has previously served
as the Chief Executive Officer of Korea Deposit Insurance Corporation. Mr. Lee received his bachelor’s
degree in administration from Seoul National University.

In-sill Yi has served as our outside director since 2021. Ms. Yi has previously served as the
Commissioner of Statistics Korea. Ms. Yi received a Ph.D. in economics from the University of
Minnesota.

Hyeon Chul Joe has served as our outside director since 2021. Mr. Joe has previously served
as a standing auditor at Kolon Materials, Inc. Mr. Joe received his master’s degree in economics from
Yonsei University.
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Executive Officers

Our executive officers consist of our chief executive officer, vice presidents, executive
directors, and managing directors. The executive officers are appointed by our representative director
by authority given to him by our board of directors. Our current executive officers, other than our
directors, are as follows:

Name Age(1) Title
Executive

Officer Since

Kim, Dong Won 36 Vice President April 2016

Hwang, Jin Woo 61 Vice President December 2002

Na, Chae Beom 56 Vice President March 2015

Ha, Sang Woo 49 Vice President December 2021

Uhm, Sung Min 45 Executive Director April 2014

Park, Jin Kuk 53 Executive Director May 2013

Jung, Hae Seung 51 Executive Director December 2016

Shin, Min Sik 53 Executive Director July 2021

Min Jeong Ki 56 Executive Director November 2021

Lee, Chang Hee 49 Executive Director January 2020

Lee, Byoung Su 46 Executive Director January 2015

Choi, Young Bok 51 Executive Director May 2020

Shin, Chung Ho 53 Executive Director January 2017

Kim, Dong Wook 54 Executive Director January 2020

Oh, Ji Young 46 Executive Director January 2018

Jang, Byung Ho 54 Executive Director January 2020

Im, Dong Jun 47 Executive Director January 2019

Lee, Jun No 54 Managing Director May 2013

Seong, Youn Ho 56 Managing Director March 2015

Lee, Man Jae 56 Managing Director April 2015

Lee, Kwan Young 53 Managing Director January 2018

Han, Young Man 54 Managing Director January 2018

Kim, Young Sik 52 Managing Director January 2018

Kim, Seon Nyoung 52 Managing Director August 2021

Cho, Hyeon Ho 52 Managing Director January 2019

Moon, Hyo Il 49 Managing Director January 2019

Lim, Suk Hyun 52 Managing Director January 2019

Oh, Dong Hoon 44 Managing Director January 2019

An, Joong Cheul 54 Managing Director January 2019

Yeo, Chi Kyung 44 Managing Director June 2020

Oh, Chang Sik 57 Managing Director August 2019

Jin, Ki Cheon 56 Managing Director December 2019

Lee, Seung Chan 55 Managing Director January 2020

Kim, Byeong Ho 53 Managing Director January 2020

Kim, Jeong Su 53 Managing Director December 2020

Hwang, Won Ha 52 Managing Director January 2020

Yoo, Chang Min 50 Managing Director August 2021

Kim, Sang Il 50 Managing Director January 2021

Choi, Byung Sun 46 Managing Director February 2020

Lim, Sam Yeol 45 Managing Director September 2020
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Name Age(1) Title
Executive

Officer Since

Kim, Guk Jin 54 Managing Director January 2021

Lee, Won Keun 52 Managing Director January 2021

Lee, Kyoung Sub 51 Managing Director January 2021

Choi, Jae Duk 51 Managing Director January 2021

Jo, Sang Hyun 47 Managing Director May 2021

Um, Helen Jisun 45 Managing Director November 2021

Lee, Jin Soo 52 Managing Director November 2021

Yun, Jong Gug 49 Managing Director November 2021

Park, Seong Gyu 46 Managing Director November 2021

Kim, Su Young 50 Managing Director November 2021

Lee, Han Saem 41 Managing Director December 2021

(1) As of 31 December 2021.

Board Practices

In accordance with the Corporate Governance Act and our articles of incorporation, we have
established the following committees under our board of directors:

• Executive Candidate Recommendation Committee;

• Audit Committee;

• Risk Management Committee;

• Intercompany Transactions Committee;

• Remuneration Committee; and

• Sustainability Management Committee.

Executive Candidate Recommendation Committee

Under the Korean Commercial Code and the Corporate Governance Act, we are required to
have an Executive Candidate Recommendation Committee consisting of at least three directors, a
majority of whom must be outside directors. The Executive Candidate Recommendation Committee is
responsible for reviewing and recommending candidates for outside directors, Audit Committee
members and the representative director for election at the general meeting of shareholders.

The Executive Candidate Recommendation Committee currently consists of three directors:
Young-Key Hwang, Hyeon Chul Joe and Joong Won Kim. The Executive Candidate Recommendation
Committee holds meetings when candidates for outside directors, Audit Committee members or the
Chief Executive Officer need to be recommended or upon the request of a member of the committee.

Audit Committee

Under the Korean Commercial Code, the Corporate Governance Act and our articles of
incorporation, we are required to have an Audit Committee consisting of three or more directors, at
least two-thirds of whom must be independent directors. Members of the Audit Committee are elected
by our shareholders at the general meeting of shareholders.
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The committee reviews all audit and compliance-related matters and makes recommendations
to our board of directors. Our Audit Committee’s primary responsibilities include:

• engaging external auditors and evaluating their performance;

• reviewing annual financial statements;

• establishing, implementing and reviewing performance of internal audit plans;

• reviewing audit results and reports, including management comments and
recommendations;

• reviewing, and making recommendations to enhance, our system of controls and policies;

• reviewing remedial measures taken in respect of improprieties identified by audit activities;
and

• examining improprieties or suspected improprieties.

In addition, in connection with the annual general meeting of shareholders, the committee
examines the agenda for, and financial statements and other reports to be submitted by the board of
directors at, each annual general meeting of shareholders.

Currently, our Audit Committee consists of three directors, Young-Key Hwang, Hyeon Chul
Joe, and In-sill Yi. The committee holds quarterly meetings, as well as additional meetings as deemed
necessary by the committee chairman. The Audit Team, which consists of 27 employees, aids the
Audit Committee in their duties, and together with the Audit Committee, maintains an independent
relationship with the rest of the Company, including the chief executive officer.

Risk Management Committee

The Risk Management Committee is responsible for overseeing all risks relating to our
operations and advising our board of directors with respect to risk management-related issues. The
principal activities of the Risk Management Committee include:

• establishing and reviewing our overall risk management policies and procedures and long-
term plans relating to our risk management system;

• reviewing risks related to key management strategies, including those relating to our
investments, reinsurance policies and new product development;

• determining specific risk tolerance levels and capital allocations for various business
activities;

• monitoring, and approving strategies for maintaining, our risk-based capital adequacy and
solvency levels;

• establishing criteria for asset quality evaluation and loss provisioning policies; and

• overseeing the operation of our risk management systems and coordinating with the Risk
Management Council and the Asset Management Council to facilitate an integrated risk
management workflow.
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See “Risk Management.” The Risk Management Committee currently consists of three
directors: Young-Key Hwang, Hyeon Chul Joe, and Kyung Keun Lee. Meetings of the Risk
Management Committee are held every quarter, and more often on an ad hoc basis if necessary.

Intercompany Transactions Committee

The Intercompany Transactions Committee reviews all inter-company transactions with our
affiliates. If deemed necessary for review of the inter-company transactions at issue, the Intercompany
Transactions Committee has authority to request relevant information to the management team,
including content of the business, mode of contract, criteria for selecting the transaction counterparty
and detailed terms of the transaction. The Intercompany Transactions Committee may recommend to
the management to make necessary changes to inter-company transactions that the Intercompany
Transactions Committee deems may potentially be against laws, regulations or internal policies.

The Intercompany Transactions Committee currently consists of three directors: Seung Woo
Lee, In-sill Yi, and Joong Won Kim. Meetings of the Management Committee are held every quarter,
and more often on an ad hoc basis if necessary.

Remuneration Committee

The Remuneration Committee is responsible for reviewing and determining the operation of
our compensation program. Our Remuneration Committee’s primary responsibilities include:

• determining and approving the level and structure of compensation of executive officers;

• preparing and publicly disclosing an annual compensation report;

• establishing and operating remuneration guidelines and evaluating their appropriateness;

• deliberating on matters relating to remuneration policies; and

• other matters relating to remuneration including performance evaluation.

The Remuneration Committee currently consists of three directors: Seung Woo Lee, In-sill Yi,
and Kyung Keun Lee. Meetings of the Remuneration Committee are held at least annually, and more
often on an ad hoc basis if necessary.

Sustainability Management Committee

The Sustainability Management Committee was established in March 2021 to promote ESG
management in earnest and internalize company-wide ESG initiatives. The committee shall serve as
the board level decision-making body that establishes and approves ESG strategies, policies and
initiatives for sustainable management, as well as implementation of such strategies, policies and
initiatives. The Sustainability Management Committee currently consists of four directors: Young-Key
Hwang, Seung Woo Lee, In-sill Lee, and Kyung Keun Lee. Meetings of the Sustainability Management
Committee are held on an ad hoc basis.

Compensation of Directors

The aggregate compensation (including short-term benefits and retirement and severance
benefits) granted to our directors, excluding outside directors and members of Audit Committee, was
Won 1,365 million, Won 4,147 million (including severance pay) and Won 2,477 million (including
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severance pay) in 2018, 2019 and 2020, respectively, and Won 1,086 million and Won 1,232 million for
the nine months ended 30 September 2020 and 2021, respectively. As of 30 September 2021, certain
of our directors have been granted restricted stock options while there were no loans granted by us to
any of our directors.

Interests of Directors and Executive Officers

Certain of our directors have direct interests in our shares. See “Principal Shareholders.” Other
than aforementioned, there were no outstanding transactions other than in the ordinary course of
business undertaken by us in which our directors or executive officers were interested parties as of
30 September 2021.
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PRINCIPAL SHAREHOLDERS

The following table sets forth certain information relating to our shareholder composition as of
30 September 2021.

Shareholder
Number of Common

Shares Owned

Percentage of Total
Common Shares

Outstanding

Hanwha Engineering & Construction ........................................................... 217,919,118 25.09%
Hanwha Corporation ................................................................................. 157,600,000 18.15
Korea Deposit Insurance Corporation .......................................................... 86,857,001 10.00
National Pension Service(1) ........................................................................ 44,480,894 5.12
Hanwha Galleria Timeworld ....................................................................... 15,204,166 1.75
Dong Won Kim ........................................................................................ 300,000 0.03
Seung Joo Yeo ........................................................................................ 158,650 0.02
Kyung Keun Lee ...................................................................................... 50,589 0.00
Joong Won Kim ....................................................................................... 40,000 0.00

(1) As of 5 April 2021 based on public filings.

Other than as set forth in the table above or under “Management — Interests of Directors and
Executive Officers”, none of our current directors or executive officers has direct or beneficial interests
in our common shares. In addition, other than as set forth in the table above, no other person or entity
known by us to be acting in concert, directly or indirectly, jointly or severally, owned more than 5% or
more of our outstanding common shares or exercised control or could exercise control over us as of
the date hereof.
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HANWHA GROUP

Hanwha Corporation was founded in 1952 as Korea Explosives, and the Hanwha Group is the
seventh largest business group in Korea in terms of combined assets as of 29 April 2021, according to
the Korea Fair Trade Commission. As of 30 September 2021, the Hanwha Group consisted of
85 domestic companies, seven of which were listed on the KRX KOSPI Market or the KRX KOSDAQ
Market, and 471 overseas companies. Hanwha Group had combined total sales of Won 50.9 trillion in
2020.

The member companies of the Hanwha Group can be categorized into the following six major
business areas: aerospace and mechatronics, chemicals and materials, solar energy, financial
services, construction, and leisure and lifestyle. The following table shows the major member
companies of Hanwha Group as of 30 September 2021.

Aerospace & Mechatronics
Chemicals &

Materials Solar Energy
Financial
Services Construction

Leisure &
Lifestyle

Hanwha Corporation

Hanwha Aerospace

Hanwha Techwin

Hanwha Systems

Hanwha Defense

Hanwha Power Systems

Hanwha Precision Machinery

Hanwha Solutions
Corporation

Hanwha Total
Petrochemical

Hanwha General
Chemical

Yeochun NCC

Hanwha Solutions
Corporation

Hanwha Life
Insurance

Hanwha General
Insurance

Hanwha Asset
Management

Hanwha
Investment &
Securities

Hanwha
Savings Bank

Hanwha
Engineering &
Construction
Corporation

Hanwha Hotels &
Resorts

Hanwha Galleria
Timeworld
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TERMS AND CONDITIONS

The following, other than the language in italics, is the text of the Terms and Conditions of the
Securities (the “Conditions”) which (subject to modification) will be endorsed on each Security in
definitive form:

The US$750,000,000 3.379% Tier II Subordinated Sustainability Securities due 2032 (the
“Securities”) of Hanwha Life Insurance Co., Ltd. (the “Issuer”) are issued subject to and with the
benefit of an Agency Agreement to be dated 4 February 2022 (such agreement as amended and/or
supplemented and/or restated from time to time, the “Agency Agreement”) made among the Issuer,
Citicorp International Limited as fiscal agent (the “Fiscal Agent”) and registrar (the “Registrar”) and
Citibank N.A., London Branch as transfer agent (the “Transfer Agent”), calculation agent (the
“Calculation Agent”) and paying agent (the “Paying Agent” and, together with the fiscal agent, the
“Paying Agents”) (the Fiscal Agent, the Registrar, the Transfer Agent, the Calculation Agent and the
Paying Agent, the “Agents”).

The statements in these Conditions include summaries of, and are subject to, the detailed provisions of
and definitions in the Agency Agreement. Copies of the Agency Agreement are available for inspection
during normal business hours by the holders of the Securities (the “Securityholders”) at the specified
office of each of the Paying Agents. The Securityholders are entitled to the benefit of, are bound by,
and are deemed to have notice of, all the provisions of the Agency Agreement applicable to them.
References in these Conditions to the Fiscal Agent, the Registrar, the Paying Agents, the Calculation
Agent and the Agents shall include any successor appointed under the Agency Agreement.

1. FORM, DENOMINATION AND TITLE

1.1 Form and principal amount

The Securities are issued in registered form in amounts of US$200,000 and multiples of
US$1,000 in excess thereof (referred to as a “principal amount” of a Security). A certificate
(each a “Certificate”) will be issued to each Securityholder in respect of its registered holding
of Securities.

Each Certificate will be numbered serially with an identifying number which will be recorded on
the relevant Certificate and in the register of Securityholders which the Issuer will procure to be
kept by the Registrar.

The Securities are not issuable in bearer form.

1.2 Title

Title to the Securities passes only by registration in the register of Securityholders. The holder
of any Security will (except as otherwise required by law) be treated as its absolute owner for
all purposes (whether or not it is overdue and regardless of any notice of ownership, trust or
any interest or any writing on, or the theft or loss of, the Certificate issued in respect of it) and
no person will be liable for so treating the holder. In these Conditions “Securityholder” and (in
relation to a Security) “holder” means the person in whose name a Security is registered in the
register of Securityholders.

2. TRANSFERS OF SECURITIES AND ISSUE OF CERTIFICATES

2.1 Transfers

A Security may be transferred by depositing the Certificate issued in respect of that Security,
with the form of transfer on the back duly completed and signed, at the specified office of the
Registrar or any of the Agents.
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For a description of certain restrictions on transfers of interests in the Securities, see “Transfer
Restrictions.”

2.2 Delivery of new Certificates

Each new Certificate to be issued upon transfer of Securities will, within five Business Days of
receipt by the Registrar or the relevant Agent of the duly completed form of transfer endorsed
on the relevant Certificate, be mailed by uninsured mail at the risk of the holder entitled to the
Security to the address specified in the form of transfer. For the purposes of this Condition,
“Business Day” shall mean a day on which banks are open for business in the city in which
the specified office of the Agent with whom a Certificate is deposited in connection with a
transfer is located.

Except in the limited circumstances, owners of interests in the Securities will not be entitled to
receive physical delivery of Certificates. Issues of Certificates upon transfer of Securities are
subject to compliance by the transferor and transferee with the certification procedures
described above and in the Agency Agreement.

Where some but not all of the Securities in respect of which a Certificate is issued are to be
transferred a new Certificate in respect of the Securities not so transferred will be mailed by
uninsured mail at the risk of the holder of the Securities not so transferred to the address of
such holder appearing on the register of Securityholders or as specified in the form of transfer.

2.3 Formalities free of charge

Registration of transfer of Securities will be effected without charge by or on behalf of the
Issuer or any Agent but upon payment (or the giving of such indemnity as the Issuer or any
Agent may reasonably require) in respect of any tax or other governmental charges which may
be imposed in relation to such transfer.

2.4 Closed periods

No Securityholder may require the transfer of a Security to be registered during the period of
15 days ending on the due date for any payment of principal or interest on that Security.

2.5 Regulations

All transfers of Securities and entries on the register of Securityholders will be made subject to
the detailed regulations concerning transfer of Securities scheduled to the Agency Agreement.
The regulations may be changed by the Issuer with the prior written approval of the Registrar.
A copy of the current regulations will be mailed (free of charge) by the Registrar to any
Securityholder who requests one.

3. STATUS

3.1 Status

The Securities constitute direct, unsecured and subordinated obligations of the Issuer and will
at all times rank (i) junior to the Senior Obligations of the Issuer, (ii) pari passu and without any
preference among themselves, pari passu with any Parity Obligations of the Issuer and
(iii) senior to, in priority to the claims of holders of, Junior Obligations of the Issuer. The rights
and claims of the Securityholders are subordinated as described in Condition 3.2.
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3.2 Subordination

(a) Subordination

i) If, on or prior to the Maturity Date or at any time while any amount is due and
outstanding under the Securities, a Bankruptcy Event of the Issuer occurs and so long
as it continues, the rights and claims of the Securityholders to payment of principal and
any interest under the Securities shall not be payable unless and until the total amount
of any and all Senior Obligations of the Issuer which are listed on the distribution list
(as amended, if such be the case) for final distribution submitted to the court in the
bankruptcy proceedings is paid in full or provided to be paid in full in such bankruptcy
proceedings.

ii) If, on or prior to the Maturity Date or at any time while any amount is due and
outstanding under the Securities, a Rehabilitation Event of the Issuer occurs and so
long as it continues, the rights and claims of the Securityholders to payment of
principal and any interest under the Securities shall not be payable unless and until the
total amount of any and all Senior Obligations of the Issuer which are listed on the
rehabilitation plan of the Issuer at the time when the court‘s approval of such plan
becomes final and conclusive is paid in full or provided to be paid in full in the
rehabilitation proceedings to the extent of the original amount thereof (without regard
to any adjustment of such amount in the approved rehabilitation plan).

iii) If, on or prior to the Maturity Date or at any time while any amount is due and
outstanding under the Securities, a Liquidation Event of the Issuer occurs and so long
as it continues, the rights and claims of the Securityholders to payment of principal and
any interest under the Securities shall not be payable unless and until the total amount
of any and all Senior Obligations of the Issuer which are reported during the claims
reporting period or are required by the laws or regulations of Korea to be paid during
the liquidation process is paid in full or provided to be paid in full in such liquidation
process.

iv) If, on or prior to the Maturity Date or at any time while any amount is due and
outstanding under the Securities, a Foreign Event of the Issuer occurs and so long as
it continues, the rights and claims of the Securityholders to payment of principal and
any interest under the Securities shall not be payable unless and until conditions
equivalent to those enumerated in the above three paragraphs have been fulfilled,
provided that notwithstanding any provision herein to the contrary if the imposition of
any such conditions is not allowed under such proceedings, any amounts which
become due under the Securities shall become payable in accordance with the terms
herein provided (including but not limited to Condition 3.1) and not subject to such
conditions.

(b) Set-off

A Securityholder by its acceptance of a Security or its interest therein thereby agrees that (i) if
any payment in respect of that Security is made to the Securityholder and the amount of the
payment exceeds the amount, if any, that should have been paid to the Securityholder upon
the proper application of these subordination provisions, the payment of the excess amount
will be deemed null and void and the Securityholder (without any agent having any obligation
or liability with respect thereto, except that the Fiscal Agent shall return to the Issuer (or, in the
event of a Subordination Event, the liquidator or, as appropriate, administrator of the Issuer) in
accordance with the instructions provided by the Issuer (or, in the event of a Subordination
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Event, the liquidator or, as appropriate, administrator of the Issuer), any excess amount which
remains held by it at the time of the notice next referred to) will be obliged to return the amount
of the excess payment, in accordance with the instructions provided by the Issuer (or, in the
event of a Subordination Event, the liquidator or, as appropriate, administrator of the Issuer),
within ten days of receiving notice from the Issuer (or, in the event of a Subordination Event,
the liquidator or, as appropriate, administrator of the Issuer) of the excess payment, and (ii) the
Securityholder will not exercise any right to set off any liabilities of the Issuer under the
Security which become so payable (including overdue amounts) against any liabilities of the
Securityholder owed to the Issuer unless, until and only in such amount as the liabilities of the
Issuer under the Security become payable pursuant to the proper application of these
subordination provisions. The Issuer will not exercise any right to set off any liabilities of the
Securityholder owed to the Issuer against any liabilities of the Issuer under the Security.

4. INTEREST

4.1 Interest

Each Security shall entitle the Securityholder thereof to receive interest on the principal
amount thereof from and including 4 February 2022 (the “Issue Date”) at the applicable
Interest Rate, payable semi-annually in arrear on 4 February and 4 August in each year (each,
an “Interest Payment Date”) in equal instalments.

4.2 Interest Rate

The rate of interest (the “Interest Rate”) applicable to the Securities shall be:

(a) in respect of the period from, and including, the Issue Date to, but excluding,
4 February 2027 (the “Interest Reset Date”), 3.379% per annum, which is the sum of
(i) the U.S. 5 year treasury rate of 1.529% agreed by the Issuer and the underwriters
of the Securities on 24 January 2022 plus (ii) the Initial Spread; and

(b) in respect of the period from, and including, the Interest Reset Date to, but excluding,
4 February 2032 (the “Maturity Date”), the Reset Interest Rate.

If interest is required to be paid in respect of a Security on any date other than an Interest
Payment Date, it shall be calculated by applying the relevant Interest Rate to the principal
amount of such Security, multiplying the product by the Day Count Fraction (as defined below)
and rounding the resulting figure to the nearest cent (half a cent being rounded upwards),
where “Day Count Fraction” means, in respect of any period, the number of days in the
relevant period divided by 360 (the number of days to be calculated on the basis of a year of
360 days with 12 30-day months).

4.3 Calculation of Reset Interest Rate

The Calculation Agent will, on the Reset Determination Date, calculate the Reset Interest Rate
payable in respect of each Security. The Calculation Agent will cause the Reset Interest Rate
determined by it to be notified to the Paying Agents and the Issuer as soon as practicable after
such determination. Notice thereof shall also promptly be given by the Fiscal Agent to the
Securityholders.

4.4 Interest accrual

Unless otherwise provided for in these Conditions, each Security will cease to confer the right
to receive any interest from the due date for redemption unless, upon due presentation,
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payment of the full amount due is improperly withheld or refused. In such latter event, the right
to interest will continue to accrue at the applicable Interest Rate (after as well as before any
judgment) up to but excluding whichever is the earlier of (i) the date on which all sums due in
respect of the Securities are received by or on behalf of the relevant Securityholder and (ii) the
day which is seven days after the Fiscal Agent has notified the Securityholders that it has
received all sums due in respect of the Securities up to such seventh day (except to the extent
that there is a failure in the subsequent payment to the relevant Securityholders under these
Conditions).

4.5 Notifications, etc. to be final

All notifications, opinions, determinations, certificates, calculations, quotations and decisions
given, expressed, made or obtained for the purposes of the provisions of this Condition by the
Calculation Agent will (in the absence of wilful default, bad faith or manifest error) be binding
on the Issuer, the Agents and all Securityholders.

5. PAYMENTS

5.1 Payments in respect of Securities

(a) Payment of principal and interest will be made by transfer to the registered account of
the Securityholder. Payments of principal and payments of interest due otherwise than
on an Interest Payment Date will only be made against surrender of the relevant
certificate at the specified office of any of the Agents. Interest on Securities due on an
Interest Payment Date will be paid to the holder shown on the register of
Securityholders at the close of business on the date (the “record date”) being the
fifteenth day before the due date for the payment of such interest.

(b) For the purposes of this Condition, a Securityholder‘s registered account means the
U.S. dollar account maintained by or on behalf of it with a bank that processes
payments in U.S. dollars, details of which appear on the register of Securityholders at
the close of business, in the case of principal, on the second Business Day before the
due date for payment and, in the case of interest, on the relevant record date.

5.2 Payments subject to applicable laws

All payments in respect of principal and interest on Securities are subject in all cases to (i) any
applicable fiscal or other laws, regulations and directives in the place of payment, but without
prejudice to the provisions of Condition 7 and (ii) any withholding or deduction required
pursuant to an agreement described in Section 1471(b) of the U.S. Internal Revenue Code of
1986 (the “Code”) or otherwise imposed pursuant to Sections 1471 through 1474 of the Code,
any regulations or agreements thereunder, any official interpretations thereof, or (without
prejudice to the provisions of Condition 7) any law implementing an intergovernmental
approach thereto. No commission or expenses shall be charged to the Securityholders in
respect of such payments.

5.3 Payment on Payment Business Days

(a) Where payment is to be made by transfer to a registered account, payment
instructions (for value the due date or, if that is not a Payment Business Day for value
the first following day which is a Payment Business Day) will be initiated on due date
for payment, or in the case of a payment of principal or a payment of interest due
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otherwise than on an Interest Payment Date, if later, on the Payment Business Day on
which the relevant certificate is surrendered at the specified office of an Agent (other
than the Calculation Agent).

(b) Securityholders will not be entitled to any interest or other payment for any delay after
the due date in receiving the amount due if the due date is not a Payment Business
Day or if the Securityholder is late in surrendering its certificate (if required to do so).

(c) In this Condition, “Payment Business Day” means a day (other than a Saturday or
Sunday) on which commercial banks are open for business in Seoul, London, New
York City and, in the case of presentation of a Certificate, in the place in which the
Certificate is presented.

5.4 Partial payments

If the amount of principal or interest which is due on the Securities is not paid in full, the
Registrar will annotate the register of Securityholders with a record of the amount of principal
or interest in fact paid.

5.5 Agents

The names of the initial Agents and their initial specified offices are set out at the end of these
Conditions. The Issuer reserves the right at any time to vary or terminate the appointment of
any agent and to appoint additional or other agents provided that at all times:

(a) there will be a Fiscal Agent;

(b) there will be a Registrar; and

(c) there will be a Calculation Agent.

Notice of any termination or appointment and of any changes in specified offices shall be given
to the Securityholders promptly by the Issuer in accordance with Condition 11.

In acting under the Agency Agreement and in connection with the Securities, the Agents act
solely as agents of the Issuer and do not assume any obligations towards, or relationship of
agency or trust for or with, any of the Securityholders.

6. REDEMPTION AND PURCHASE

6.1 Redemption at maturity

Unless previously redeemed or purchased and cancelled as provided below, the Issuer will
redeem the Securities on the Maturity Date at their outstanding principal amount, together with
any interest accrued to (but excluding) the Maturity Date. The Securities may not be redeemed
at the option of the Issuer other than in accordance with these Conditions.

6.2 Optional redemption

The Issuer may, on the Interest Reset Date and on each Interest Payment Date thereafter,
upon giving notice to the Securityholders in accordance with Condition 11 and to the Fiscal
Agent not less than 30 days but no more than 60 days prior to the proposed redemption date,
redeem the Securities, in whole but not in part, at a redemption price equal to the principal
amount of the Securities plus any accrued but unpaid interests to (but excluding) the date of
redemption (the “Optional Redemption Price”); provided that, such redemption shall be
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subject to (i) the prior approval of the Financial Supervisory Service (the “FSS”) or other
relevant regulatory authorities of Korea (if then required) and (ii) satisfaction of any other
conditions as required under the Regulation on Supervision of Insurance Business (as
amended or modified from time to time, the “RSIB”), the Detailed Enforcement Regulations on
Insurance Business Supervision (as amended or modified from time to time) or other
successive regulations in effect at the time of such redemption ((i) and (ii) collectively, the
“Optional Redemption and Purchase Conditions”). The Optional Redemption and Purchase
Conditions applicable as of the Issue Date are as follows:

(a) immediately after such redemption (which shall have been decided by the Issuer at its
sole discretion and approved by the FSS), the Issuer’s Solvency Margin Ratio shall be
equal to or greater than 150%; or

(b) (A) the Issuer’s Solvency Margin Ratio shall be equal to or greater than 100%;
(B) prior to such redemption, the Issuer issues or incurs qualifying financing via
instruments with stronger capital characteristics (such as shares or instruments with a
maturity longer than the remaining maturity of the Securities and with more favourable
financing terms, including but not limited to a lower interest rate) in an amount not less
than the aggregate principal amount of the Securities to be redeemed; (C) the Interest
Rate of the Securities shall have been recognized by the FSS as significantly
unfavourable to the Issuer due to changes in market conditions since the Issue Date;
and (D) the Issuer shall have obtained prior approval from the FSS for such
redemption.

The Issuer will notify the Securityholders of the Optional Redemption Price as soon as
reasonably practicable after it has been determined (and in any event not later than the second
Business Day before the date scheduled for redemption).

6.3 Gross-Up Event redemption

Subject to the satisfaction of the Optional Redemption and Purchase Conditions, if a Gross-Up
Event has occurred and is continuing, the Issuer may, at any time upon giving not less than 30
days’ notice to the Securityholders in accordance with Condition 11 and to the Fiscal Agent,
redeem the Securities, in whole but not in part, at the Optional Redemption Price. The Issuer
will notify the Securityholders of the Optional Redemption Price as soon as reasonably
practicable after it has been determined (and in any event not later than the five Business Day
before the date scheduled for redemption).

Prior to giving a notice of redemption pursuant to this Condition 6.3, the Issuer will deliver to
the Fiscal Agent (a) a certificate signed by an Authorized Representative of the Issuer stating
that the Issuer is entitled to effect such redemption and (b) an opinion of independent tax
counsel to the Issuer experienced in such matters to the effect that a Gross-Up Event with
respect to Securities has occurred. The delivery of the opinion referred to in (b) will constitute
conclusive evidence of the occurrence of a Gross-Up Event.

No notice of redemption with respect to a Gross-Up Event shall be given earlier than 90 days
prior to the earliest date on which the Issuer would be obliged to pay Additional Amounts were
a payment in respect of the Securities then payable.

6.4 Regulatory Event redemption

Subject to the satisfaction of the Optional Redemption and Purchase Conditions and upon the
occurrence of a Regulatory Event, the Issuer may, at any time upon giving not less than
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30 days’ notice to the Securityholders in accordance with Condition 11 and to the Fiscal Agent,
redeem the Securities, in whole but not in part, at the Optional Redemption Price. The Issuer
will notify the Securityholders of the Optional Redemption Price as soon as reasonably
practicable after it has been determined (and in any event not later than the five Business Day
before the date scheduled for redemption).

Prior to giving a notice of redemption pursuant to this Condition 6.4, the Issuer will deliver to
the Fiscal Agent (a) a certificate signed by an Authorized Representative of the Issuer stating
that the Issuer is entitled to effect such redemption and (b) an opinion of independent legal
counsel to the Issuer experienced in such matters to the effect that a Regulatory Event with
respect to the Securities has occurred. The delivery of the opinion referred to in (b) will
constitute conclusive evidence of the occurrence of a Regulatory Event.

No notice of redemption with respect to a Regulatory Event shall be given earlier than 90 days
prior to the earliest date on which the relevant change or amendment to law or regulation or
interpretation of the regulatory capital requirements is due to take effect.

6.5 Tax Deductibility Event redemption

Subject to the satisfaction of the Optional Redemption and Purchase Conditions and upon the
occurrence of a Tax Deductibility Event, the Issuer may, at any time upon giving not less than
30 days’ notice to the Securityholders in accordance with Condition 11 and to the Fiscal Agent,
redeem the Securities, in whole but not in part, at the Optional Redemption Price. The Issuer
will notify the Securityholders of the Optional Redemption Price as soon as reasonably
practicable after it has been determined (and in any event not later than the five Business Day
before the date scheduled for redemption).

Prior to giving a notice of redemption pursuant to this Condition 6.5, the Issuer will deliver to
the Fiscal Agent (a) a certificate signed by an Authorized Representative of the Issuer stating
that the Issuer is entitled to effect such redemption and (b) an opinion of independent tax
counsel to the Issuer experienced in such matters to the effect that a Tax Deductibility Event
with respect to the Securities has occurred. The delivery of the opinion referred to in (b) will
constitute conclusive evidence of the occurrence of a Tax Deductibility Event.

No notice of redemption with respect to a Tax Deductibility Event shall be given earlier than
90 days prior to the earliest date on which the loss of deductibility on interest payable on the
Securities is due to take effect.

6.6 No other redemption

The Issuer shall not be entitled to redeem the Securities and shall have no obligation to make
any payment of principal in respect of the Securities otherwise than as provided in
Conditions 6.1 to 6.5, both inclusive.

6.7 Purchase and cancelation of Securities

Subject to satisfaction of the Optional Redemption and Purchase Conditions, the Issuer may
after the fifth anniversary of the Issue Date purchase outstanding Securities by tender, in the
open market or by private agreement. Any Securities so purchased by the Issuer will be
immediately cancelled in accordance with the Agency Agreement and applicable law. The
Issuer may make any payment in respect of such purchase as is authorized by applicable law.
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6.8 Notice final

Upon the expiry of any notice of redemption as is referred to in Condition 6.1, 6.2, 6.3, 6.4 and
6.5, the Issuer shall be bound to redeem the Securities to which the notice of redemption
refers in accordance with the terms of such Condition.

Once a notice of redemption has been given under any of the provisions described in
Condition 6.1, 6.2, 6.3, 6.4 or 6.5, no similar notice of redemption may be given under any
other options. If at any time the Securities may be redeemed under more than one such option,
the Issuer may elect at its sole discretion under which option a notice of redemption is to be
given.

The Fiscal Agent shall not be responsible for any failure by the Issuer to obtain the prior written
approval of the Governor of the FSS (if required) or to satisfy any Optional Redemption and
Purchase Conditions, or be concerned with the contents of any such approval or any notice of
redemption.

7. TAXATION

All payments (if any) of principal of and interest on, the Securities by or on behalf of the Issuer
shall be made without withholding or deduction for, or on account of, any present or future
taxes, duties, assessments or governmental charges of whatever nature (the “Taxes”)
imposed or levied by or on behalf of the Relevant Jurisdiction, unless the withholding or
deduction of such Taxes is required by law. In that event, the Issuer will pay such additional
amounts (“Additional Amounts”) as may be necessary in order that the net amounts received
by the Securityholders after the withholding or deduction shall equal the respective amounts
which would have been receivable in respect of the Securities in the absence of the
withholding or deduction, except that no Additional Amounts shall be payable in respect of:

(a) any Taxes that would not have been so imposed or levied but for the existence of any
present or former connection between the holder or the beneficial owner of the
Security and the Relevant Jurisdiction (including being a citizen or resident or national
of, or carrying on a business or maintaining a permanent establishment in, or being
physically present in, the Relevant Jurisdiction) otherwise than merely by holding such
Securities, receiving principal or interest in respect thereof or enforcing payments
thereon;

(b) any Taxes that would not have been so imposed or levied if the holder or beneficial
owner made a declaration of non-residence or any other claim, or filed or satisfied any
certification, information or reporting requirement for exemption from, or reduction in
the rate of, withholding to which it is entitled, but only to the extent such holder or
beneficial owner is legally entitled to provide such certification or documentation;

(c) any Taxes imposed or withheld under Sections 1471 through 1474 of the Code, any
current or future regulations or official interpretations thereof, any agreements
(including any agreement described in Section 1471(b) of the Code) entered into
pursuant thereto and any law or regulation adopted pursuant to an intergovernmental
agreement between a non-U.S. jurisdiction and the United States with respect to the
foregoing;

(d) any Security presented for payment more than 30 days after the Relevant Date (as
defined below) except to the extent that a holder would have been entitled to
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Additional Amounts on presenting the same for payment on the last day of the period
of 30 days assuming that day to have been a Business Day; or

(e) any combination of items (a) and (d) above.

Any reference in these Conditions to any amounts of principal and interest in respect of the
Securities will be deemed also to refer to any Additional Amounts which may be payable under
this Condition 7. For the purposes of this Condition 7, “holder” shall mean to include any
fiduciary, settlor, beneficiary, partner, member or shareholder of, or possessor of power over,
the holder, if such holder is an estate, nominee, trust, partnership, limited liability company or
corporation.

8. PRESCRIPTION

Claims in respect of principal and interest will become prescribed unless made within 10 years
(in the case of principal) and five years (in the case of interest) from the Relevant Date.

9. NON-PAYMENT

9.1 Non-payment when due

Except as expressly provided in this Condition 9, none of the Securityholders shall have any
right to declare any payment of principal or interest under the Securities immediately due and
payable other than following the occurrence of a Winding-Up in respect of the Issuer.

9.2 Proceedings for Winding-Up

If (i) an order is made or an effective resolution is passed for the Winding-Up of the Issuer or
(ii) the Issuer has not made payment in respect of the Securities for a period of ten days or
more after the date on which such payment is due, the Issuer shall be deemed to be in default
under the Securities and Securityholders holding not less than 10% of the aggregate principal
amount of the outstanding Securities may, subject to satisfaction of the relevant requirements
of applicable law, institute proceedings for the Winding-Up of the Issuer and/or prove in the
Winding-Up of the Issuer and/or claim in the liquidation of the Issuer for the principal amount of
the Securities plus any accrued but unpaid interest.

9.3 Enforcement

Without prejudice to Condition 9.2, Securityholders holding not less than 10% of the aggregate
principal amount of the outstanding Securities may without further notice to the Issuer institute
such proceedings against the Issuer as they may think fit to enforce any term or condition
binding on the Issuer under the Securities (other than any payment obligation of the Issuer
under or arising from the Securities, including, without limitation, payment of any principal or
interest in respect of the Securities, including any damages awarded for breach of any
obligations) and in no event shall the Issuer, by virtue of the institution of any such
proceedings, be obliged to pay any sum or sums, in cash or otherwise, sooner than the same
would otherwise have been payable by it.

9.4 Extent of Securityholders‘ remedy

No remedy against the Issuer, other than as referred to in this Condition 9, shall be available to
the Securityholders, whether for the recovery of amounts owing in respect of the Securities or
in respect of any breach by the Issuer of any of its other obligations under or in respect of the
Securities.
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10. REPLACEMENT OF CERTIFICATES

If any Certificate is lost, stolen, mutilated, defaced or destroyed, it may be replaced at the
specified office of the Registrar upon payment by the claimant of the expenses incurred in
connection with the replacement and on such terms as to evidence and indemnity as the
Issuer may reasonably require. Mutilated or defaced Certificates must be surrendered before
replacements will be issued.

11. NOTICES

All notices to the Securityholders will be valid if mailed to them at their respective addresses in
the register of Securityholders maintained by the Registrar. The Issuer shall also ensure that
notices are duly given or published in a manner which complies with the rules and regulations
of any stock exchange or other relevant authority on which the Securities are for the time being
listed. Any notice shall be deemed to have been given on the second day after being so mailed
or on the date of publication or, if so published more than once or on different dates, on the
date of the first publication.

So long as the Securities are represented by the Global Certificate and the Global Certificate is
held on behalf of DTC, Euroclear or Clearstream or an alternative clearing system appointed in
accordance with the terms of the Securities and the Agency Agreement, notices to
Securityholders may be given by delivery of the relevant notice to the clearing systems in
accordance with the applicable rules and procedures of the clearing systems for
communication by them to entitled accountholders. Any such notice shall be deemed validly
given on the day after it has been delivered to DTC, Euroclear, Clearstream or an alternative
clearing system as aforesaid.

12. MEETINGS OF SECURITYHOLDERS, MODIFICATION, SUBSTITUTION AND VARIATION

12.1 Meeting of Securityholders

The Agency Agreement contains provisions for convening meetings of the Securityholders to
consider any matter affecting their interests, including the modification by Extraordinary
Resolution of any of these Conditions or any of the provisions of the Agency Agreement. The
quorum at any meeting for passing an Extraordinary Resolution will be one or more persons
present holding or representing more than 50% in principal amount of the Securities for the
time being outstanding, or at any adjourned meeting one or more persons present whatever
the principal amount of the Securities held or represented by him or them, except that, at any
meeting the business of which includes the modification of certain of these Conditions, the
necessary quorum for passing an Extraordinary Resolution will be one or more persons
present holding or representing not less than 75%, or at any adjourned meeting not less than a
clear majority, of the principal amount of the Securities for the time being outstanding; provided
that, no modification, amendment or waiver of any Security or the Agency Agreement may,
without the consent of each Securityholder affected thereby:

(a) vary or abrogate the rights of such Securityholder relating to the amount of interest, or
Additional Amounts, or the amount received by such Securityholder upon redemption
of the Securities;

(b) change the date of the Interest Reset Date;

(c) change the obligation of the Issuer to pay Additional Amounts;
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(d) impair the right to institute suit for the enforcement of any payment with respect to any
Security after the date on which such payment is due;

(e) change the place of payment of, or the coin or currency of payment of the principal of
or interest on any Security; or

(f) reduce the above-stated percentage of the aggregate principal amount of the
Securities outstanding or reduce the quorum requirements or the percentage of votes
required for the taking of any action;

An Extraordinary Resolution passed at any meeting of the Securityholders will be binding on all
Securityholders, whether or not they are present at the meeting.

The Agency Agreement provides that a resolution in writing signed by or on behalf of the
holders of not less than 75% in principal amount of the Securities outstanding shall for all
purposes be as valid and effective as an Extraordinary Resolution passed at a meeting of
Securityholders duly convened and held. Such a resolution may consist of several instruments
in the like form each executed by or on behalf of one or more Securityholders.

12.2 Modification

The Fiscal Agent may agree, without the consent of the Securityholders, to any modification of
any of these Conditions or any of the provisions of the Agency Agreement either (i) for the
purpose of curing any ambiguity or of curing, correcting or supplementing any manifest or
proven error or any other defective provision contained herein or therein or (ii) in any other
manner which is not materially prejudicial to the interests of the Securityholders. Any
determination as to material prejudice applying to the interests of the Securityholders pursuant
to this Condition shall be made by the Issuer and none of the Agents shall have any
responsibility or liability whatsoever with respect to such determinations. Any modification shall
be binding on the Securityholders and shall be notified by the Issuer to the Securityholders as
soon as practicable thereafter in accordance with Condition 11.

12.3 Substitution or Variation

The Issuer may (without any requirement for the consent or approval of the Securityholders but
subject to Condition 12.4) at any time on giving not less than 30 nor more than 60 days’ notice
to the Securityholders in accordance with Condition 11 and to the Agents, either:

(a) substitute all, but not some only, of the Securities for; or

(b) vary the terms of the Securities with the effect that they remain or become (as the
case may be),

Qualifying Securities if, at any time, a Gross-Up Event, Regulatory Event or Tax Deductibility
Event has occurred and is continuing (provided that, prior to giving such notice, the Issuer has
delivered to the Fiscal Agent: (A) a certificate signed by an Authorized Representative of the
Issuer stating that the Issuer would be entitled to effect a redemption in respect of such event
pursuant to Condition 6 and (B) in respect of a Gross-Up Event, Regulatory Event or Tax
Deductibility Event, an opinion that such event has occurred as described in Condition 6.3, 6.4
or 6.5, respectively). Upon expiry of such notice, the Issuer shall either vary the terms of or, as
the case may be, substitute the Securities. Any such substitution or variation shall not be
permitted if such substitution or variation would itself give rise to a Gross-Up Event, Regulatory
Event or Tax Deductibility Event in relation to the Qualifying Securities.
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Notwithstanding the foregoing, should a substitution or variation take place at the option of the
Issuer under this Condition 12.3, Conditions 3.2, 4.2, 6.1, 6.2 and 15 will survive to the extent
that they are necessary for the Securities to qualify as Tier II subordinated securities pursuant
to the RSIB, the Detailed Enforcement Regulations on Insurance Business Supervision (as
amended or modified from time to time) or other successive regulations in effect at the time of
such substitution or variation.

12.4 Approval

Notwithstanding any of the above, no provision of Securities may be amended without the prior
approval, consent, authorisation or other order of the Financial Services Commission (the
“FSC”), the FSS or other relevant regulatory authorities of Korea (if then required) if such
amendment would or may result in Securities not being treated as regulatory capital of the
Issuer under applicable regulations then in effect.

13. GOVERNING LAW AND SUBMISSION TO JURISDICTION

13.1 Governing Law

The Agency Agreement and the Securities (and, in each case, any non-contractual obligations
arising out of or in connection therewith) are and will be governed by, and construed in
accordance with, English law, except that Condition 3.2 is governed by, and will be construed
in accordance with, Korean law.

13.2 Jurisdiction of English Courts

(a) Subject to (c) below, the English courts have exclusive jurisdiction to settle any dispute
arising out of or in connection with the Securities, including any dispute as to their
existence, validity, interpretation, performance, breach or termination or the
consequences of their nullity and any dispute relating to any non-contractual
obligations arising out of or in connection with the Securities (a “Dispute”) and
accordingly each of the Issuer and any Securityholders in relation to any Dispute
submits to the exclusive jurisdiction of the English courts.

(b) For the purposes of this Condition 13.2, the Issuer waives any objection to the English
courts on the grounds that they are an inconvenient or inappropriate forum to settle
any Dispute.

(c) To the extent allowed by law, the Securityholders may, in respect of any Dispute or
Disputes, take (i) proceedings in any other court with jurisdiction; and (ii) concurrent
proceedings in any number of jurisdictions.

13.3 Appointment of Process Agent

The Issuer hereby irrevocably and unconditionally appoints Law Debenture Corporate Services
Limited at 8th Floor, 100 Bishopgate, London, EC2N 4AG, United Kingdom as its agent for
service of process in England in respect of any Proceedings and undertakes that in the event
of such agent ceasing so to act it will appoint another person as its agent for that purpose.

14. RIGHTS OF THIRD PARTIES

No rights are conferred on any person under the Contracts (Rights of Third Parties) Act 1999
to enforce any term of this Security, but this does not affect any right or remedy of any person
which exists or is available apart from that Act.
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15. DEFINITIONS

For the purpose of these Conditions (except where otherwise defined) the expression:

(a) “Authorized Representative” means, with respect to the Issuer, each officer of the
Issuer and any other person duly appointed by such officer pursuant to a power of
attorney with specific powers to perform such act on behalf of such officer; provided,
however, that such power of attorney is granted in a legal and valid manner pursuant
to the Issuer’s organizational documents.

(b) “Bankruptcy Event” means that a court of competent jurisdiction in Korea has
adjudicated the Issuer to be bankrupt pursuant to the provisions of the Debtor
Rehabilitation and Bankruptcy Act of Korea or any successor legislation thereto.

(c) “Business Day” means a day which is a day on which commercial banks and foreign
exchange markets settle payments and are open for general business (including
dealing in foreign exchange and foreign currency deposits) in Seoul, London and New
York City.

(d) “Calculation Date” means, the fifth Business Day immediately preceding the Interest
Reset Date.

(e) “Comparable Treasury Issue” means the U.S. Treasury security having a maturity
comparable to the Reset Period and selected by an internationally recognized
investment banking firm selected by the Issuer that is a primary U.S. government
securities dealer as one that would be utilized, at the time of selection and in
accordance with customary financial practice, in pricing new issues of corporate debt
securities with a maturity comparable to the Reset Period.

(f) “Comparable Treasury Price” means the average of the three Reference Treasury
Dealer Quotations (as defined below) for the Calculation Date.

(g) “Foreign Event” means that, in any jurisdiction other than Korea, the Issuer has
become subject to bankruptcy, rehabilitation or other equivalent proceedings pursuant
to any applicable law of such jurisdiction.

(h) “Gross-Up Event” means, on the occasion of the next payment due under the
Securities, the Issuer has or will become obliged to pay Additional Amounts as a result
of any change in, or amendment to, the laws or regulations of a Relevant Jurisdiction
or any political subdivision of, or any authority in, or of, a Relevant Jurisdiction having
power to tax, or any change in the application or official interpretation of such laws or
regulations, which change or amendment becomes effective (or in the case of a
change in the application or official interpretation, occurs or is being announced) on or
after the Issue Date; and such obligation cannot be avoided by the Issuer taking
reasonable measures available to it.

(i) “Independent Adviser” means any independent investment bank of international
standing selected and appointed by the Issuer at its own expense from time to time for
the purposes of carrying out the duties described in these Conditions and in
performing such role such entity shall have regard to the interests of the Issuer and the
Securityholders alike.

(j) “Initial Spread” means 1.850% per annum.
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(k) “Junior Obligations” means (i) Subordinated Capital Securities issued by the Issuer,
(ii) any class of the Issuer‘s share capital (including but not limited to any preference
shares) and (iii) any other obligations of the Issuer that rank or are expressed to rank,
by their terms or by operation of law, junior to the Securities.

(l) “Liquidation Event” means that the liquidation process of the Issuer has commenced
for any reason other than a Bankruptcy Event or Rehabilitation Event pursuant to the
Korean Commercial Code or other applicable laws of Korea.

(m) “London Banking Day” means any day on which commercial banks are open for
business (including dealings in foreign currency deposits) in London, the United
Kingdom.

(n) “Parity Obligations” means any instrument or security issued, entered into or
guaranteed by the Issuer (other than the Securities) which ranks or is expressed to
rank, by its terms or by operation of law, pari passu with the Securities.

(o) “Qualifying Securities” means, in relation to a substitution or variation of the
Securities following a Gross-Up Event, Regulatory Event or Tax Deductibility Event (as
the case may be), securities that:

(i) have terms not materially less favourable to an investor than the terms of the
Securities (as reasonably determined by an Independent Adviser);

(ii) are issued directly or indirectly by the Issuer;

(iii) shall (or have the benefit of a guarantee that shall) rank pari passu with the
Securities on a Winding-Up of the Issuer thereof, shall preserve the
Securityholders‘ rights to any payment of accrued and unpaid interest and
shall contain terms which provide for the same Interest Rate, Interest Payment
Dates and redemption events, from time to time applying to the Securities, and
other terms of such securities are substantially identical (as reasonably
determined by an Independent Adviser) to the Securities, save for the
modifications or amendments to such terms that are specifically required to be
made in order to avoid or resolve the Gross-Up Event, Regulatory Event or
Tax Deductibility Event, as the case may be;

(iv) have been, or will on their issue date be, assigned at least the same credit as,
or higher credit than, the credit rating as that assigned by the Rating Agency
to the Securities immediately prior to such substitution or variation (if the
Securities are at such time rated); and

(v) are listed on The Stock Exchange of Hong Kong, the Singapore Exchange
Securities Trading Limited or another securities exchange of international
standing regularly used for the listing and quotation of debt securities offered
and traded in the international markets.

(p) “Rating Agency” means Moody’s Investor Service, Inc. (“Moody’s”) or Standard &
Poor’s Rating Services (“S&P”), a division of The McGraw-Hill Companies, Inc.
(including any of their respective successors to the ratings business, and if Moody’s or
S&P has ceased to provide rating services for the Securities, such other ratings
agency as may have been appointed by the Issuer at such time).
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(q) “Reference Treasury Dealer Quotations” means the average, as determined by the
Calculation Agent, of the bid and ask prices for the Comparable Treasury Issue,
expressed in each case as a percentage of its principal amount, quoted in writing to
the Issuer at 5:00 p.m. New York time on the Calculation Date by each of the three
internationally recognized investment banking firms selected by the Issuer that are
primary U.S. government securities dealers.

(r) “Regulatory Event” means that where the Securities have been eligible as regulatory
capital of the Issuer and at a subsequent time, due to a change of law, regulation or
interpretation thereof, which change becomes effective (or in the case of a change in
the application or official interpretation, occurs or is being announced) after the Issue
Date, the Securities cease to be eligible, in whole or in part, as regulatory capital of the
Issuer.

(s) “Rehabilitation Event” means that a court of competent jurisdiction in Korea has
adjudicated the Issuer to be subject to rehabilitation proceedings pursuant to the
provisions of the Debtor Rehabilitation and Bankruptcy Act of Korea or any successor
legislation thereto.

(t) “Relevant Date” means the date on which the payment first becomes due but, if the
full amount of the money payable has not been received by the Fiscal Agent on or
before the due date, it means the date on which, the full amount of the money having
been so received, notice to that effect has been duly given to the Securityholders by
the Issuer in accordance with Condition 11.

(u) “Relevant Jurisdiction” means the Republic of Korea or any political subdivision or
any authority thereof or therein having power to tax or any other jurisdiction or any
political subdivision or any authority thereof or therein having power to tax to which the
Issuer becomes subject in respect of payments made by it of principal and interest on
the Securities.

(v) “Reset Determination Date” means the second London Banking Day before the
Interest Reset Date.

(w) “Reset Interest Rate” means a fixed rate per annum (expressed as a percentage)
equal to the sum of (i) the Treasury Rate in relation to the Reset Period and (ii) the
Initial Spread.

(x) “Reset Period” means the period from and including the Interest Reset Date to but
excluding the Maturity Date.

(y) “Senior Obligations” means all claims of present and future policyholders and
general creditors of the Issuer and other liabilities of the Issuer (other than Junior
Obligations and Parity Obligations).

(z) “Solvency Margin Amount” means (i) the aggregate of paid-in capital, reserves for
dividends to policyholders, bad debt allowances, subordinated borrowings and amount
of other similar items (as determined and announced by the FSC) minus (ii) the
aggregate of unamortised deferred acquisition cost, goodwill and amount of other
similar items (as determined and announced by the FSC).

(aa) “Solvency Margin Ratio” means the ratio obtained by dividing the Solvency Margin
Amount by the Standard Solvency Margin Amount. Under the current Korean solvency
regulations applicable to insurance companies, the Solvency Margin Ratio
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corresponds to the risk-based capital adequacy ratio under the risk-based capital
regime implemented by the FSS.

(bb) “Standard Solvency Margin Amount” means the result produced by converting the
risks that may arise while carrying out an insurance business into a certain amount by
using the method determined and announced by the FSC.

(cc) “Subordinated Capital Securities” means perpetual subordinated capital securities
issued pursuant to the Regulation on Supervision of Insurance Business and its
Detailed Enforcement Regulation, as they may be amended from time to time.

(dd) “Subordination Event” means any Bankruptcy Event, Rehabilitation Event,
Liquidation Event or Foreign Event.

(ee) “Tax Deductibility Event” means the occurrence of a more than insubstantial
increase in the risk that interest payable by the Issuer on the Securities is not, or will
no longer be, deductible by the Issuer, in whole or in part, for Korean (or, in the case of
a successor person, such other jurisdiction of the successor person, as applicable) tax
purposes, as a result of (i) any change (including any officially announced proposed
changes) in, or amendment to, the laws or regulations (or rulings promulgated
thereunder) of Korea (or, in the case of a successor person, such other jurisdiction of
the successor person, as applicable) or any political subdivision or any authority
thereof or therein having power to tax, that becomes effective on or after the Issue
Date (or, in the case of a successor, following the date of succession), or (ii) any
administrative decision, judicial decision, administrative action or any other official
pronouncement interpreting or applying those law, regulations or rulings that is
announced on or after the Issue Date (or, in the case of a successor, following the
date of succession), and, in each case, such non-deductibility cannot be avoided by
the Issuer through the taking of reasonable measures available to the Issuer.

(ff) “Treasury Rate” means the rate (expressed in per cent. per annum) notified by the
Calculation Agent to the Issuer and the Securityholders (in accordance with
Condition 11) equal to the yield, under the heading that represents the average for the
week immediately prior to the Reset Determination Date, appearing in the most
recently published statistical release designated “H.15(519)” or any successor
publication that is published weekly by the Board of Governors of the Federal Reserve
System, available on the world-wide-website of the Board of Governors of the Federal
Reserve System at http://www.federalreserve.gov/releases/h15/ or any successor site,
and that establishes yields on actively traded U.S. Treasury securities adjusted to
constant maturity under the caption “Treasury constant maturities” for the maturity
corresponding to the Comparable Treasury Issue, or if there is no Comparable
Treasury Issue with a maturity comparable to the Reset Period, yields for the two
published maturities most closely corresponding to the Reset Period will be
determined and the Treasury Rate will be interpolated or extrapolated from such yields
on a straight line basis, rounding to the nearest month. If such release (or any
successor release) is not published during the week preceding the Reset
Determination Date or does not contain such yields, the Treasury Rate shall be the
rate (expressed in per cent. per annum) equal to the semi-annual equivalent yield to
maturity of the Comparable Treasury Issue, calculated using a price for the
Comparable Treasury Issue (expressed as a percentage of its principal amount) equal
to the Comparable Treasury Price for the Reset Determination Date.

(gg) “Winding-Up” means any Bankruptcy Event or Liquidation Event.
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THE GLOBAL CERTIFICATE

The Global Certificates contain provisions which apply to the Securities in respect of which the
Global Certificates are issued, some of which modify the effect of the Conditions of the Securities.
Terms defined in the “Terms and Conditions” have the same meaning in the paragraphs below.

General

The Securities will initially be represented by one or more Global Certificates. The Securities
sold to QIBs in reliance on Rule 144A will be issued initially in the form of one or more Rule 144A
Global Certificates in fully registered form without interest coupons, which will be deposited with The
Bank of New York Mellon, as custodian for DTC (in such capacity, the “Custodian”) and registered in
the name of Cede & Co., as nominee of DTC. The Securities sold in offshore transactions in reliance
on Regulation S will be initially in the form of one or more Regulation S Global Certificates in fully
registered form without interest coupons, which will be deposited with the Custodian and registered in
the name of Cede & Co., as nominee of DTC, for the accounts of Euroclear and Clearstream, each of
which maintains a U.S. depositary that is a participant in DTC.

Investors may hold their interests in the Global Certificates directly through DTC, Clearstream
or Euroclear, as the case may be, if they are participants in such systems, or indirectly through
organizations which are participants in such systems. Euroclear and Clearstream will hold interests in
the Regulations S Global Certificates on behalf of their participants through DTC. Persons who are not
participants in such clearing systems may beneficially own interests in the Global Certificates held by
DTC only through participants in such clearing systems or indirect participants (as defined below).
Participants include certain securities brokers and dealers, banks, trust companies and clearing
corporations and may include certain other organizations. Indirect access to the DTC system is
available to others such as banks, brokers, dealers and trust companies that clear through or maintain
a custodial relationship with a participant, either directly or indirectly (“indirect participants”).

So long as the Securities are represented by Global Certificates and such Global Certificates
are held by DTC or any other clearing system or by a nominee of DTC or any other clearing system,
such clearing system or its nominee will be considered the sole holder of the Securities represented by
the applicable Global Certificates for all purposes under the Agency Agreement, including, without
limitation, obtaining consents and waivers thereunder, and neither the Fiscal Agent nor we shall be
affected by any notice to the contrary. Neither the Fiscal Agent nor we shall have any responsibility or
obligation with respect to the accuracy of any records maintained by any clearing system or any
participant or indirect participant of such clearing system. The clearing systems will take actions on
behalf of their participants (and any such participants will take actions on behalf of any indirect
participants) in accordance with their standard procedures. To the extent that any clearing system acts
upon the direction of the holders of the beneficial interests in the applicable Global Certificate and such
beneficial holders give conflicting instructions, the applicable clearing system may take conflicting
actions in accordance with such instructions.

All interests in the Global Certificates, including those held through Euroclear or Clearstream,
may be subject to the procedures and requirements of DTC. Those interests held through Euroclear or
Clearstream may also be subject to the procedures and requirements of their respective systems.

DTC has advised us that it will take any action permitted to be taken by a holder of Securities
(including, without limitation, the presentation of Securities for exchange as described below) only at
the direction of one or more participants and only in respect of the principal amount of the Securities
represented by the Global Certificate as to which such participant or participants has or have given
such direction.
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Payments

Payment of interest and principal on the Global Certificates will be made to Cede & Co., the
nominee for DTC, or such other nominee as may be requested by an authorized representative of
DTC, as the registered owner of the Global Certificates by wire transfer of immediately available funds.
Neither we nor the Principal Paying and Transfer Agent will have any responsibility or liability for any
aspect of the records relating to or payments made on account of beneficial ownership interests in the
Global Certificates by DTC, or for maintaining, supervising or reviewing any records relating to such
beneficial ownership interest by DTC.

We have been informed by DTC that upon receipt of any payment of interest on or the
principal of the Global Certificates, DTC will credit participants’ accounts with payments in amounts
proportionate to their respective beneficial interests in the Global Certificates as shown on the records
of DTC. We expect that payments of interest on and principal of the Securities held through
Clearstream or Euroclear will be credited to the cash accounts of Clearstream participants or Euroclear
participants, as the case may be, in accordance with the relevant system’s rules and procedures.
Payments by participants to owners of beneficial interests in the Global Certificates held through such
participants will be the responsibility of such participants, as is the case with securities held by broker-
dealers, either directly or through nominees, for the accounts of customers and registered in “street

name.”

So long as the Global Certificate is held on behalf of DTC, Euroclear or Clearstream or any
other clearing system, each payment made in respect of the Global Certificate will be made to the
person shown as the Securityholder in the register at the close of business (in the relevant clearing
system) on the Clearing System Business Day before the due date for such payment (the “Record

Date”), where “Clearing System Business Day” means a day on which each clearing system for which
the Global Certificate is being held is open for business.

Cancellation

Cancellation of any Security represented by the Global Certificates following its redemption or
purchase by us will be effected by endorsement by or on behalf of the Fiscal Agent of the reduction in
the aggregate principal amount of the Securities in the register of Securityholders.

Transfers

The Securities (including beneficial interests in the Global Certificates) will be subject to certain
restrictions on transfer set forth therein and in the Agency Agreement and will bear a legend regarding
such restrictions as set forth under “Transfer Restrictions.” Under certain circumstances, transfers may
be made only upon receipt by the Registrar of a written certification (in the form(s) provided in the
Agency Agreement).

Transfers between participants in DTC will be effected in the ordinary way in accordance with
DTC rules. Transfers between participants in Clearstream and Euroclear (“Clearstream participants”
and “Euroclear participants,” respectively) will be effected in the ordinary way in accordance with
their respective rules and operating procedures.

Subject to compliance with the transfer restrictions applicable to the Securities, cross-market
transfers between DTC, on the one hand, and Clearstream participants or Euroclear participants, on
the other hand, will be effected in DTC in accordance with DTC rules on behalf of Euroclear or
Clearstream, as the case may be. Any beneficial interest in one of the Global Certificates that is
transferred to an entity which takes delivery in the form of an interest in the other Global Certificate will,
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upon transfer, cease to have an interest in such Global Certificate and receive an interest in the other
Global Certificate and, accordingly, will thereafter be subject to all transfer restrictions, if any, and other
procedures applicable to beneficial interests in such other Global Certificate for as long as it retains
such an interest.

Notices

So long as the Securities are represented by one or more Global Certificates and the Global
Certificates are held on behalf of DTC or any other clearing system, notices to Securityholders required
by the Terms and Conditions of the Securities may be given by delivery of the relevant notice to DTC
or such other clearing system (as the case may be) for communication by it to entitled accountholders.

Individual Securities

If DTC is at any time unwilling or unable to continue as depositary and a successor depositary
is not appointed by us within 90 days, we will issue individual Securities in certificated, definitive
registered form in exchange for the Global Certificates.

Subject to the transfer restrictions set forth on the individual Securities in certificated form, the
holder of such individual Securities in certificated form may transfer or exchange such Securities in
whole or in part by surrendering them at the specified office of the Registrar. Prior to any proposed
transfer of individual Securities in certificated form (other than pursuant to an effective registration
statement), the holder may be required to provide certifications and other documentation relating to the
manner of such transfer and submit such certifications and other documentation to the Registrar. Upon
the transfer, exchange or replacement of individual Securities in certificated form not bearing a legend
referred to under “Transfer Restrictions,” the Registrar will deliver individual Securities in certificated
form that do not bear a legend. Upon the transfer, exchange or replacement of individual Securities in
certificated form bearing a legend, or upon specific request for removal of a legend on an individual
Security in certificated form, the Registrar will deliver only individual Securities in certificated form that
bear such legend or shall refuse to remove such legend, as the case may be, unless there is delivered
to us such satisfactory evidence, which may include an opinion of counsel, as may reasonably be
required by us that neither the legend nor the restrictions on transfer set forth therein are required to
ensure compliance with the provisions of the Securities Act.

Singapore Paying Agent

For so long as the Securities are listed on the SGX-ST and the rules of the SGX-ST so require,
in the event that a Global Certificate is exchanged for individual Securities, and unless we obtain an
exemption from the SGX-ST, we will appoint and maintain a paying agent in Singapore where the
individual Securities may be presented or surrendered for payment or redemption. In addition, in the
event that a Global Certificate is exchanged for individual Securities, an announcement of such
exchange will be made by or on behalf of us through the SGX-ST and such announcement will include
all material information with respect to the delivery of the individual Securities, including details of the
paying agent in Singapore.

Miscellaneous

DTC has advised us as follows: DTC is a limited purpose trust company organized under the
laws of the State of New York, a member of the Federal Reserve System, a “clearing corporation”
within the meaning of the Uniform Commercial Code and a “Clearing Agency” registered pursuant to
the provisions of Section 17A of the U.S. Securities Exchange Act of 1934, as amended (the
“Exchange Act”). DTC was created to hold securities for its participants and facilitate the clearance
and settlement of securities transactions between participants through electronic book-entry changes
in accounts of its participants, thereby eliminating the need for the physical movement of certificates.
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Although DTC, Clearstream and Euroclear have established the foregoing procedures in order
to facilitate transfers of interests in the Global Certificates among participants of DTC, Clearstream and
Euroclear, they are under no obligation to perform or continue to perform such procedures, and such
procedures may be discontinued at any time. Neither we nor the Fiscal Agent will have any
responsibility for the performance by DTC, Clearstream and Euroclear, or their respective participants
or indirect participants, of their respective obligations under the rules and procedures governing their
operations.
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REGULATION AND SUPERVISION

Under the Insurance Business Act, a company seeking to engage in the insurance business in
Korea is required to obtain business authorizations and licenses from the FSC, and such company is
required to comply with the Insurance Business Act and the Corporate Governance Act, and their
respective subordinate rules and regulations, in operating its business. These rules and regulations
cover, among other things: (i) the requirements for obtaining business authorizations and licenses to
operate an insurance company; (ii) the scope of business an insurance company may undertake;
(iii) the operations of an insurance company, including its asset management activities; (iv) the
operations of a foreign insurance company in Korea; (v) methods of insurance solicitation;
(vi) supervision of the insurance business; and (vii) disciplinary actions for violation of the Insurance
Business Act, which may include revocation of license, imprisonment, suspension of operations, fines,
surcharges and penalties.

The Corporate Governance Act, the Enforcement Decree of the Corporate Governance Act
and the Enforcement Rules of the Corporate Governance Act also provide for, among other things:
(a) requirements for the directors, officers and certain employees of an insurance company and
matters to be observed by them; (b) requirements for obtaining approval to become a large
shareholder of an insurance company (defined as (1) the largest shareholder and its specially-related
persons; or (2) major shareholders holding 10% or more of the equity interest in, or exercising de facto
control over, such entity), and certain on-going eligibility requirements to be met by the largest
shareholder; (c) the corporate governance structure of an insurance company, including the
requirements for outside directors and committees of the board of directors; and (d) matters relating to
the internal control system of an insurance company.

The FSC has the authority to oversee matters involving licenses necessary for, and
supervision of, the insurance business. Through the Regulation on Supervision of Insurance Business
and the Regulation on Corporate Governance of Financial Companies, the FSC provides detailed
criteria for obtaining the authorization necessary to engage in the insurance business, as well as
various comprehensive standards required to be met by an insurance company as determined by the
FSC. The FSC entrusts the FSS with certain matters pursuant to the Regulation on Supervision of
Insurance Business, which are specified under the Detailed Enforcement Regulations on Insurance
Supervision. In addition under the Financial Consumer Protection Act, which was enacted in March
2020 and became effective in March 2021 (with certain provisions relating to internal control under
such Act to have become effective in September 2021), insurance companies, as financial instrument
distributors, are subject to heightened financial consumers protection measures, including regulations
relating to the sale of financial products.

Since an insurance company falls within the scope of a financial institution under the Act on
the Structural Improvement of the Financial Industry, special provisions thereunder apply to an
insurance company in the event (i) it merges with, or converts into, another financial institution, (ii) it
becomes bankrupt or insolvent or is dissolved or (iii) members of its business group acquire shares of
another company by more than a certain percentage. In addition, an insurance company that offers
and sells investment-type insurance products (such as variable insurance) and manages assets under
special accounts for variable insurance policies falls within the scope of a financial investment
company under the FSCMA. Such insurance company deemed as a financial investment company is
subject to certain provisions under the FSCMA such as regulations on the control of conflicts of interest
as well as the establishment and maintenance of firewalls for asset management of special accounts
related to variable insurance policies. Furthermore, pursuant to the Foreign Exchange Transactions
Act, an insurance company is required to obtain prior approval from the Ministry of Economy and
Finance, the Bank of Korea, the FSS or a foreign exchange bank and may have to file subsequent
ongoing reports if the company engages in any of the following: (a) a transaction involving a foreign
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currency; (b) a transaction with a non-resident involving either the Won or a foreign currency; (c) a
transaction that requires a payment to be sent abroad; (d) a transaction through which a payment will
be received from overseas; and (e) any other transaction prescribed under the Foreign Exchange
Transactions Act.

Authorization and License

Criteria for Establishment

Under the Insurance Business Act, an entity seeking authorization to engage in insurance
business in Korea must have (i) paid-in capital of not less than Won 30 billion; (ii) sufficient manpower
and adequate facilities; (iii) sound and reasonable business plans; and (iv) a large shareholder meeting
certain eligibility criteria. If the large shareholder is a financial institution, it is required to meet the
following criteria:

• the large shareholder’s equity must not be less than 300% of the total amount of
investment in the insurance company;

• the financial soundness of the large shareholder must meet certain standards;

• if the large shareholder belongs to a large business group under the Monopoly Regulation
and Fair Trade Act, the debt ratio of such group may not exceed 200%;

• the large shareholder must not have been subject to any criminal penalty equivalent to or
more severe than a criminal fine during the last five (5) years for violation of certain laws
regulating the financial industry, including the Insurance Business Act, the Banking Act, the
FSCMA, the Monopoly Regulation and Fair Trade Act and the Punishment of Tax Evaders
Act;

• if the large shareholder was a large shareholder or a related party of a financial institution
which has been designated as a distressed financial institution pursuant to the Act on the
Structural Improvement of the Financial Industry or whose license, registration or approval
has been revoked pursuant to certain financial regulations, the large shareholder must
have satisfied the standards as declared by the FSC by bearing the economic
responsibility resulting from the distress;

• the amount to be invested by the large shareholder must not have been obtained through
a loan; and

• the largest shareholder must not have received any administrative sanctions equivalent to
or more severe than an institutional warning for the last one year, or a corrective order or
business suspension for the last three years.

If the large shareholder is a non-financial institution, foreign corporation or private equity fund,
it is required to satisfy a different set of criteria as set forth under the Insurance Business Act and its
subordinate regulations.

Eligibility for Becoming an Officer

Anyone (i) incapacitated, declared bankrupt or sentenced to criminal charges; (ii) who was a
former officer of a company that had its license or authorization revoked under the applicable law
within preceding five-year period; (iii) who has been sanctioned by the FSC or the FSS pursuant to the
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Corporate Governance Act, the Insurance Business Act or any other financial or regulations within the
preceding five-year period or less, depending on the nature of the sanctions; or (iv) who represents the
interest of another person in connection with the asset management of a relevant insurance company,
including those who have a special relationship with a person that entered into a credit transaction with
a balance of Won 1 billion or more with the relevant insurance company, is restricted from becoming a
director, an auditor or an executive officer of an insurance company.

Approval of Large Shareholders

A person seeking to become a large shareholder of an insurance company through acquisition
of the company’s shares must meet certain criteria as set forth in the Corporate Governance Act and
its subordinate regulations, and obtain prior approval from the FSC. Specific criteria differ based on
whether or not such large shareholder is a financial institution, a fund, a local or foreign enterprise or
individual or a private equity fund.

Ongoing Eligibility Requirements for the Largest Shareholder

Under the Corporate Governance Act, the financial regulators evaluate every two years
whether the largest shareholder of a financial institution meets certain ongoing eligibility requirements.
If such financial institution becomes aware that its largest shareholder fails to meet any of such
requirements, it is required to report such fact to the FSC. Such requirements would not be met if
(i) the largest shareholder becomes incapacitated; (ii) the largest shareholder becomes bankrupt;
(iii) the largest shareholder receives a penalty equivalent to or more severe than a fine pursuant to the
Corporate Governance Act or other financial regulations; (iv) a financial company for which the largest
shareholder serves as an officer or an employee is ordered to take a corrective measure or receives an
administrative sanction under the Act on the Structural Improvement of the Financial Industry; (v) the
largest shareholder as a financial company’s officer or employee receives certain disciplinary actions
under the Corporate Governance Act or other financial regulations; or (vi) the largest shareholder
receives any sanction by the FSC or the FSS pursuant to the Corporate Governance Act, the
Insurance Business Act or any other financial or regulations.

If the largest shareholder fails to meet any of the above requirements, the FSC may request
the financial institution to take measures to prevent any conflict of interest with the largest shareholder
(such as restricting such financial institution from dealing with the largest shareholder) or other
necessary measures such as publicly disclosing such failure on its website. In addition, if the largest
shareholder receives a criminal sanction equivalent to or more severe than imprisonment of one year
or longer as a result of its violation of the Corporate Governance Act, the Monopoly Regulation and
Fair Trade Act, the Punishment of Tax Evaders Act or other financial regulations, its voting right for
shares held in excess of 10% of the issued shares of the financial institution may be restricted by the
FSC.

Revocation of License

The FSC may revoke the license to engage in insurance business for any of the following
material violations by an insurance company: (i) receiving a license based on false information or using
dishonest methods; (ii) violation of any of the terms upon which the license was conditioned;
(iii) engaging in business during a suspension period; and (iv) failure to comply with a corrective order
issued by the FSC.

The Financial Consumer Protection Act

The Financial Consumer Protection Act became effective in March 2021 (and certain
provisions relating to internal control under such Act became effective in September 2021). The
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Financial Consumer Protection Act aims to enhance measures to protect financial consumers and to
establish a sound market order in the financial product sales and advisory businesses. The Financial
Consumer Protection Act consolidates existing regulations relating to the sale of financial products and
consumer protection stipulated in other laws governing the financial sector, such as the FSCMA, the
Banking Act and the Insurance Business Act, and will be applied to the financial industry on a cross-
sectoral basis.

Application of the Financial Consumer Protection Act

All financial products that are classified as (i) deposits, (ii) loans, (iii) investment products or
(iv) insurance products are subject to the Financial Consumer Protection Act. These four types of
products encompass most of the products covered by the Bank Act, the FSCMA and the Insurance
Business Act.

Six Principles Regulating Selling Activities

The Financial Consumer Protection Act consolidates previously scattered regulations
regarding financial business operations into six uniform standards that cover the following:
(i) suitability, (ii) appropriateness, (iii) duty to explain, (iv) prohibition of unfair sales practices,
(v) prohibition of improper solicitation and (vi) advertisements. Among these six principles, suitability,
appropriateness and duty to explain apply only to “general financial consumers,” although certain
“professional financial consumers” may elect to be treated as “general financial consumers,” in which
case all six principles would apply to them.

Internal Control Requirements for Consumer Protection

The Financial Consumer Protection Act requires sellers of financial products to have adequate
internal control standards to protect consumers. The Enforcement Decree to the Financial Consumer
Protection Act sets forth details of certain of the internal control standards as follows:

• establishment of the authority and responsibilities of the decision maker, such as the
representative director or a director, in the implementation of internal control measures;

• development of an organizational structure and designation of personnel responsible for
consumer protection matters, including the establishment of a financial consumer
protection committee;

• implementation of (i) inter-departmental consultation procedures for the development and
sale of financial products, (ii) processes for internal deliberations and the incorporation of
opinions from independent third party advisers, (iii) standards for vetting advertisements,
(iv) mandatory training requirements for officers and employees and implementation of
qualification requirements, (v) standards for the prevention of conflicts of interest,
(vi) proper management of confidential information, and (vii) disclosure obligations when
potential harm to consumers arises; and

• establishment of standards for performance-based compensation of officers and
employees in charge of sales of financial products.

Right to Withdraw Subscriptions and Right to Terminate Contracts

Under the Financial Consumer Protection Act, consumers will have the right to withdraw
subscriptions, allowing them to receive a refund during a statutory cooling-off period following the
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execution of the relevant subscription agreement. This right generally applies to all types of financial
products with the exception of deposits, although in the case of investment products, the right to
withdraw applies only to highly complex funds and trusts. Consumers also have the right to terminate a
contract if the sellers violate the Financial Consumer Protection Act in relation to the sales process.
The right to terminate contracts applies to long-term contracts but such right must be exercised within
the shorter period of (i) one year from the time that the customer becomes aware that the financial
product was sold in violation of the regulatory requirements and (ii) five year from the date on which
such contracts are made.

Punitive Penalty Surcharges

In case of a violation of the principles regarding the duty to explain, prohibition of unfair sales
practices, prohibition of improper solicitation and advertisements, sellers will now be subject to a
punitive penalty of up to half the “amount that is the purpose of the contract” (which would be the
deposit amount in case of deposit products, loan amount in case of loan products, investment amount
in case of investment products, and insurance premium in case of insurance products), depending on
the severity of the violation of the Financial Consumer Protection Act.

Sales

Scope of Business of Life Insurance Companies

Under the Insurance Business Act, an insurance company is prohibited from concurrently
operating a life insurance business and general insurance business (including property, marine and
cargo and liability insurance), provided that an insurance company may concurrently operate a “type
three” insurance business (including casualty, disease and health care insurance) and provide
reinsurance to other life insurance companies. However, limited cross-selling of life insurance and
general insurance products by insurance sales agents working for life insurance or general insurance
companies in Korea is permitted by the FSC. See “— Insurance Solicitation.”

Upon approval by the FSC, a life insurance company may operate (i) a life insurance business,
(ii) a retirement pension business and (iii) type three insurance businesses. A life insurance company
may also operate concurrent businesses and ancillary businesses designated by the Enforcement
Decree of the Insurance Business Act subject to certain conditions, such as submitting reports to the
FSC prior to the commencement of the new business. Such activities include:

• securitized assets management business under the Asset-Backed Securitization Act;

• securitized assets management business under the Securitization Companies for
Mortgage-Backed Bonds Act;

• credit-backed assets management business under the Korea Housing Finance
Corporation Act;

• business of electronic funds transfer under the Electronic Financial Transaction Act;

• MyData business under the Credit Information Use And Protection Act;

• collective investment business, investment advisory business, discretionary investment
management business and trust business, investment trading business of collective
investment securities, investment brokerage business of collective investment securities
under the FSCMA; and
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• any ancillary business of the insurance business subject to the conditions that (a) such
business does not harm the company’s management soundness, obstruct the protection of
the policyholders or harm the stability of the financial market, and (b) such business is
reported to the FSC at least seven days prior to the commencement of such activities.

Overlap of Products with General Insurance Companies

Under the Insurance Business Act, both life insurance companies and general insurance
companies may engage in type three insurance business covering casualty, disease or health care.
Life insurance companies are permitted to sell products that cover actual damages arising from
casualty and diseases, while general insurance companies are permitted to sell general insurance
products that offer death benefits in the case of death arising from illness, subject to certain limitations
on liability. As a result, there is no clear distinction between these insurance products offered by life
insurance companies and general insurance companies.

Retirement Pension

The Employee Retirement Benefit Security Act, which incorporates the relevant provisions of
the Labor Standards Act, provides for a comprehensive retirement benefit system consisting of several
different plans available to employers and their employees, in addition to the previous severance
system. The purpose of the Employee Retirement Benefit Security Act is to provide employees with
stable income after retirement. Under the Employee Retirement Benefit Security Act, such employers
are required to adopt at least one of the following retirement benefits plans: (i) a severance payment
plan; or (ii) a retirement pension plan in the form of a defined benefit plan or a defined contribution
plan. Employers with less than 10 employees may also establish individual retirement pension plans in
lieu of one of these plans. For employers that previously maintained a severance payment system, the
employer is required to obtain consent from the labour union (if it is organized by the majority of the
employees) or the majority of its employees in order to implement a retirement pension plan in the form
of a defined benefit plan or a defined contribution plan.

Under the Employee Retirement Benefit Security Act, qualified financial institutions, including
life insurance companies, may engage in the retirement pension operation business and are required
to be registered with the Ministry of Employment and Labor as a retirement pension operator.
Retirement pension operators are subject to the supervision of the Ministry of Employment and Labor
and the FSC. The Employee Retirement Benefit Security Act requires qualified retirement pension
operators to carry out their responsibilities in good faith and with due care and to comply with the
agreement entered into with the employer in connection with retirement pension management and
administration. Qualified retirement pension operators are also required to submit a report on the
performance results of the retirement pension accounts to the employer, the Ministry of Employment
and Labor and the FSS within three months following the end of each fiscal year.

Variable Life Insurance

Under Article 251(1) of the FSCMA, an insurance company must obtain authorization for
collective investment scheme services in order to establish and operate a special account under a
variable insurance contract. However, pursuant to Article 77 of the FSCMA, which provides in relevant
part that an insurance company is deemed to have obtained an authorization of financial investment
services for brokerage or dealing pursuant to Article 12 thereof in the case where an insurance
company enters into a contract for insurance with investment components or acts as a broker or an
agent, an insurance company may sell a variable insurance contract without a separate license.
However, in order for an insurance company to sell other collective investment securities, such
insurance company must obtain a separate license for dealing or brokerage. Insurance companies
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engaging in the sale of variable life insurance products are required to maintain separate accounts
related to such products.

Under Financial Consumer Protection Act, insurance companies offering variable financial
products may be held liable for damages incurred by their policyholders as a result of their improper
solicitation tactics during the sales process of variable financial products, such as misrepresenting
profit margins of a fund. With respect to requirements regarding sales process of variable financial
products, See “— The Financial Consumer Protection Act” and “— Insurance Solicitation.”

General Terms of Insurance Policy

Although a standard contract designated by the governor of the FSS is generally used for each
insurance product, a modified standard contract may be used after filing a report to the FSC prior to
using such contract in the event a standard contract is unsuitable for use due to specific features of a
life insurance product. Each insurance contract must be clearly drafted and easy to understand and not
violate reasonable expectations of policyholders or public interest. Pursuant to the Regulation of
Standardized Contracts Act, if an insurance sales agent fails to deliver to a policyholder an insurance
contract and a copy of the written application, or fails to explain to the policyholder any material term of
a contract, the insurance company may not claim that any terms of such contract should be
enforceable against such policyholder. Furthermore, if an insurance sales agent fails to deliver to a
policyholder an insurance contract and a copy of the written application, or fails to explain to the
policyholder any material term of a contract, the policyholder may cancel such policy within three
months from the date of execution. An unfair insurance contract provision contrary to the good faith
principle is deemed null and void.

Insurance Solicitation

The Insurance Business Act limits entities who may engage in insurance solicitation to
insurance sales agents, insurance agencies (including those of financial institutions), insurance brokers
and officers and employees of an insurance company. Any entity wishing to act as an insurance sales
agent, insurance agency (including those of financial institutions) or insurance broker must register with
the FSC and report promptly to the FSC the occurrence of certain changes prescribed under the
Insurance Business Act.

Any person engaging in insurance solicitation is prohibited from providing special benefits
(including, but not limited to, cash over a certain amount and discounts on insurance premiums) in
connection with the execution of an insurance contract unless such special benefits are stipulated in
the underlying document(s) for such insurance product. In addition, an insurance company is
prohibited from entrusting any other person other than those who are eligible under the Insurance
Business Act to engage in insurance solicitation or paying any compensation to any ineligible persons
for his or her insurance solicitation. The Insurance Business Act and the Enforcement Decree of the
Insurance Business Act also prescribe in detail certain practices that insurance agencies of financial
institutions are restricted from engaging in, including, but not limited to including insurance premiums in
loan transactions without the prior consent of the borrower.

The Insurance Business Act permits insurance sales agents working for Korean life insurance
companies to cross-sell general insurance products of one general insurance company, and insurance
sales agents working for Korean general insurance companies are correspondingly permitted to cross-
sell the life insurance products of one life insurance company.

Furthermore, under Financial Consumer Protection Act, when executing a contract for a
financial product including insurance product, conducting other relevant transactions, or providing

-164-



advisory service whether a counterparty financial consumer is an ordinary financial consumer or a
professional financial consumers should be ascertained and certain information should be obtained
when soliciting an ordinary financial consumer to conclude a contract for a certain financial product
including variable indemnity products under Article 108 (1) 3 of the Insurance Business Act with
confirmation from the ordinary financial consumer and such information should be maintained and
managed appropriately and upon request of the ordinary financial consumer provided to the ordinary
financial consumer, without delay.

Financial Consumer Protection Act requires insurance solicitor to obtain certain information
before concluding a contract for certain financial product including variable indemnity products under
Article 108 (1) 3 of the Insurance Business Act with an ordinary financial consumer without soliciting
the ordinary financial consumer to conclude a contract for such financial product, and when financial
product concerned is not appropriate for an ordinary financial consumer in light of the information
identified to notify the ordinary financial consumer of the fact and obtain confirmation on the
notification.

When soliciting an ordinary financial consumer to conclude a contract or when an ordinary
financial consumer requests explanation, insurance solicitor should explain important matters
concerning financial products to the ordinary financial consumer in a manner that the ordinary financial
consumer can understand. For example, when soliciting for indemnity products, (i) description of an
indemnity product, (ii) insurance premium, (iii) grounds for restriction on the payment of insurance
claims and the procedure for payment, (iv) the scope of risk coverage, (v) other matters specified by
Presidential Decree of Financial Consumer Protection Act as important for indemnity products, such as
the term of risk coverage should be explained. A written explanation necessary for the explanation
should be provided to each ordinary financial consumer and confirmation of the consumer
understanding the explanation should be obtained. Unfair business activities such as demanding or
receiving any benefit in connection with business activities are strictly prohibited under Financial
Consumer Protection Act. Unfair solicitation, such as providing conclusive judgment on any uncertain
matter or giving any misleading information, misrepresenting the description of a financial product,
knowingly omitting to inform a financial consumer of any matter seriously affecting the value of a
financial product is prohibited by Financial Consumer Protection Act. When advertising, clear and fair
description of the financial product should be given to avoid misleading information and statement of
recommending the reading of the written explanation and terms and conditions of the contract for the
financial product concerned before concluding the contract for the financial product and name of the
financial product distributor or adviser and the description of the financial product should be included in
the advertisement.

Bancassurance

Life insurance companies may use the bancassurance channel only to distribute individual
savings insurance products, including individual pension, annuity and endowment, credit protection
policies and type three insurance covering personal casualty, disease or health care expenses.
General insurance companies may utilize the bancassurance channel only with respect to individual
pension, long-term savings insurance, credit protection policies, residential fire insurance, casualty
insurance (excluding group insurance), package insurance and type three insurance covering casualty,
disease or health care expenses.

Financial institution insurance agencies are required to engage in the marketing of
bancassurance products through in-person meetings with customers in specified locations designated
for such sale. Financial institution insurance agencies are prohibited from engaging in marketing
activities by visitation, telemarketing, or marketing through mail or e-mail. In addition, each financial
institution is required to staff bancassurance sales personnel, and the number of such personnel is
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required to be limited to two persons per branch, with an exception for the hiring of an insurance sales
agent. Bancassurance sales personnel are prohibited from handling consumer credit transactions or
other activities that may result in illegal sales, including cross-selling of loan products with insurance
products. Regulators have also instituted criteria for reporting any modification of the underlying terms
and conditions of the insurance products that are sold through bancassurance sales channels. For
instance, the bancassurance acquisition cost is required to be set within a 50% range of the expected
acquisition cost for insurance products not sold through bancassurance sales channels. Commissions
payable for the sale of bancassurance products are required to be disclosed on the financial
institution’s website as well as during in-person sales meetings.

Premium Calculation Method

Under the cash flow pricing system, the costs of insurance products are calculated by using
various factors affecting the cash flow of an insurance company, including actual acquisition costs,
insurance claim payments and surrender values based on statistics from the company’s past
experience. Pricing is ultimately decided by adding a certain amount of margin based on marketing
strategy, sales volume and market competitiveness. Under the cash flow pricing system, insurance
companies are able to calculate insurance premiums specifically tailored for different marketing
strategies, types of insurance products and customer characteristics. The cash flow pricing system has
facilitated development of additional insurance products and enabled insurance companies to have
more flexibility in managing their insurance and actuarial functions.

Products

Basic Documents for Insurance Products

An insurance company must prepare basic documents, which include standard terms and
conditions, a business operation manual and a premiums and reserves calculation manual, for an
insurance product that it intends to sell and comply with their terms. Where an insurance company
intends to prepare a basic document or change any terms thereof, and such action falls under any of
the following categories, the insurance company must report such action to the FSC in advance:

• where a new insurance product is introduced or it becomes mandatory to subscribe to an
insurance product as a result of an enactment or an amendment of laws or regulations; or

• cases prescribed by Presidential Decree for protection of policyholders.

An insurance company must establish procedures and standards (a “Standard on
Management of Basic Documents”) to be observed in preparing or changing basic documents and
comply with the terms thereunder. The Standard on Management of Basic Documents must include
certain provisions required under the Insurance Business Act. Where an insurance company newly
establishes or amends its Standard on Management of Basic Documents, the insurance company
must report such action to the FSC.

Accounting and Risk Management

Calculation

An insurance company is required to close its books on 31 December of each year and submit,
within three months, its financial statements and business report to the FSC in accordance with the
specifications prescribed by the FSC.
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An insurance company is required to report, for every settlement period and based on the
types of insurance contracts, the liability reserve and the emergency-risk reserve prescribed under the
Enforcement Decree of the Insurance Business Act, and account for each of such reserves separately.
In order to ensure proper calculation of liability reserve and emergency-risk reserve, the FSC may
establish accounting standards with respect to the assets and expenditure of insurance companies and
any other matters prescribed under the Enforcement Decree of the Insurance Business Act. Other
details necessary for the calculation of such reserves are prescribed under ordinances of the Prime
Minister, the Regulation on Supervision of Insurance Business and the Detailed Enforcement
Regulations on Supervision of Insurance Business.

Risk Management

In order to secure an insurance company’s ability to pay insurance claims and assure the
soundness of its management, an insurance company is required to meet the following requirements:

• a risk-based capital adequacy ratio (i.e., a solvency ratio) of not less than 100%;

• classification of its assets, including loan portfolio, and corresponding reserves of bad debt
allowances; and

• the standards set by the FSC with respect to the risks, liquidity and reinsurance
management of insurance companies.

With respect to requirements regarding the risk-based capital adequacy ratio, see “— Risk-
Based Supervision of Insurance Companies.”

The FSC may take additional necessary measures, such as ordering an insurance company to
increase its capital or placing limits on the holding of risky assets, in order to ensure financial
soundness of an insurance company.

An insurance company registered to perform foreign exchange work under the Foreign
Exchange Transactions Act is also required to separately manage foreign currency assets and
liabilities according to maturity terms, as well as maintain the following ratios:

• assets that will mature within three months must be greater than 80% of liabilities that will
mature within the same period; and

• with respect to the maturity for foreign currency assets and liabilities, as follows:

• if the term to maturity is not more than seven days, liabilities may not exceed assets; and

• if the term to maturity is not more than one month, liabilities may not exceed 10% of
assets.

Dividends to Policyholders of Participating Products

Under the Insurance Business Act, life insurance companies that have sold participating life
insurance products, which provide a participation feature in the form of dividends to the policyholders,
are required to separately account for the gains between participating products and non-participating
products and pay dividends to policyholders of participating products only with gains allocated to
participating products. At the end of each fiscal year, a life insurance company must first retain policy
reserves from its overall income and then allocate the remaining income, if any, as either gains from
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(i) participating products; (ii) non-participating products; or (iii) capital account. The foregoing (ii) and
(iii) are allocated to the shareholders and may be paid out as dividends to shareholders. For (i), at most
10% of such gains may be allocated to shareholders and the remainder must be allocated to the
participating policyholders.

When allocating gains, they are classified as mortality gains, expense gains, investment gains
or other gains. Mortality gains and expense gains are determined on a policy-by-policy basis, while
investment gains are divided between participating products and non-participating products based on
the ratio of their respective policy reserves, and other gains are divided between participating products
and non-participating products based on the ratio of their respective premium income. However, with
respect to investment gains from investment assets, including marketable securities, gains are also
allocated to the applicable account, whether participating product, non-participating product or capital
account, based on the ratio of the funds from such source used for the acquisition of investment assets
to the company’s total assets. The gains that were attributed to participating products as described
above, together with the amounts carried forward from the previous year as reserves, may be paid out
to participating policyholders as dividends after the end of each fiscal year.

Asset Management

Restrictions on Asset Management

Insurance companies are prohibited from engaging in the following categories of activities:
(i) possessing real estate other than business facilities or certain investment projects; (ii) possessing
real estate through special accounts; (iii) extending loans for the purpose of speculating in goods or
securities; (iv) extending loans to their own officers or employees; (v) extending loans to purchase their
own shares; (vi) extending loans to establish political funds; and (vii) committing any act that is
prohibited under the Enforcement Decree of the Insurance Business Act as having the potential to
greatly undermine the safety of the asset management business.

Subject to certain exceptions, major restrictions relating to management of general account
assets by insurance companies are as follows:

• extension of credits to the same individual or corporation: 3% or less of total assets;

• the aggregate amount of bonds and shares issued by the same corporation: 7% or less of
total assets;

• the aggregate amount of credits extended to and the bonds and shares issued by the
same borrower: 12% or less of total assets;

• the aggregate amount of credits extended in excess of 1% of total assets to the same
individual, corporation, borrower or large shareholder (including its specially related
parties): 20% or less of total assets;

• extension of credits to large shareholders and certain subsidiaries: 40% or less of
shareholder’s equity (or, in the event that the amount equivalent to 40% of shareholder’s
equity is larger than the amount equivalent to 2% of total assets, 2% or less of total
assets);

• the aggregate amount of bonds and shares issued by large shareholders and certain
subsidiaries: 60% or less of shareholder’s equity (or, in the event that the amount
equivalent to 60% of shareholder’s equity is larger than the amount equivalent to 3% of
total assets, 3% or less of total assets);
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• extension of credits to the same subsidiary: 10% or less of shareholder’s equity;

• holding of permitted real estate: 25% or less of total assets; and

• holding of foreign exchange or foreign real estate: 50% or less of total assets.

Insurance companies are also required to own and manage assets under separate accounts
pursuant to certain restrictions and ratios.

If an insurance company acquires (i) beneficiary certificates of an investment trust of which
such insurance company is the sole beneficiary or (ii) shares of an investment company of which such
insurance company is the sole shareholder, under the FSCMA, the restrictions on asset management
described above apply to such insurance company as if it had acquired the asset directly.

Restrictions on Dealings with Large Shareholders

In order to promote transparent asset management of insurance companies, the Insurance
Business Act generally prohibits unfair dealings between insurance companies and their large
shareholders, and requires public disclosure of dealings between insurance companies and their large
shareholders. When an insurance company extends loans to, or acquires bonds or shares issued by,
its large shareholders in excess of the lesser of 0.1% of its shareholder’s equity and Won 1 billion,
such insurance company must obtain a unanimous resolution from its board of directors.

Restrictions on Equity Investments

Insurance companies are prohibited from holding voting shares or equity interests issued by
another company in excess of 15% of the total number of such voting shares or equity interests;
provided that, such holding shall be permitted upon approval by the FSC, or, with respect to any
subsidiary with close business relationship with the insurance industry, upon filing a report with or
deemed to be approved by the FSC.

Establishment and Operation of Separate Accounts

Insurance companies must establish and operate separate accounts on the balance sheet and
income statements relating to variable life insurance policies, retirement pension policies, tax-qualified
pension savings products and asset-linked insurance products.

Restrictions on Foreign Exchange Transactions

Major types of foreign currency assets that may be traded by insurance companies are
(i) shares listed or to be listed on a foreign securities exchange; (ii) shares of such insurance
companies’ subsidiaries; (iii) shares, equity interests or beneficiary certificates issued by a foreign fund;
(iv) shares of companies mainly engaging in certain insurance-related business which are not listed on
a foreign securities exchange; (v) interests in foreign private equity funds; (vi) foreign currency-
denominated beneficiary certificates; (vii) credit linked notes, credit linked deposits or synthetic
collateralized debt obligations, as long as the underlying assets are assigned a credit rating of
investment grade or above for securities of Korean issuers and a credit rating of upper-medium grade
(A- or above by S&P or an equivalent rating assigned by another credit rating agency) or above for
securities of foreign issuers; (viii) securities in foreign currency issued by Korean residents which are
assigned a credit rating of investment grade or above or are guaranteed by a financial institution of the
same or a higher credit rating; (ix) securities in foreign currency issued by non-residents which are
assigned a credit rating of investment grade (BBB- or above by S&P or an equivalent rating assigned
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by another credit rating agency) or above or are guaranteed by a financial institution of the same or a
higher credit rating or a non—financial institution with a credit rating of upper-medium grade (A- or
above by S&P or an equivalent rating assigned by another credit rating agency); (x) securities
denominated in foreign currency which are assigned a credit rating of investment grade or above by a
credit rating agency designated by local financial regulators pursuant to Basel standards; (xi) permitted
real estate located abroad; or (xii) other permitted foreign exchange transactions such as certain
instrument of offshore payment, foreign currency deposits, discretionary asset management contract
denominated in foreign currency, loans in foreign currency, and loan for foreign securities; provided

that, if certain foreign currency assets meet the above requirements at the time they were acquired by
an insurance company, the insurance company may choose to continue to hold such foreign currency
assets in the event that they subsequently fail to meet the above requirements as a result of a
downgrade in the relevant credit ratings so long as such continuation is reviewed by an investment
committee or a risk management committee of the insurance company pursuant to its internal policies.

Restrictions on Derivatives Trading

Insurance companies are permitted to trade derivatives under the general account if the
notional amount is 3% (in the case of over-the-counter derivatives) or the margin deposit is 6% (in the
case of exchange-traded derivatives) or less of their total assets. Insurance companies are also
permitted to trade derivatives under the separate account if the notional amount is 3% (in the case of
over-the-counter derivatives) or the margin deposit is 6% (in the case of exchange-traded derivatives)
or less of the assets held under each separate account. Such trade restrictions shall not apply if the
derivatives trade is for hedging purposes or falls under the items (i) or (vii) set forth above under
“—Restrictions on Foreign Exchange Transactions.”

Prohibition on Transactions with Financial Institutions and Companies

Insurance companies are prohibited from engaging in certain transactions with other financial
institutions and companies and may not exercise voting rights on any shares acquired through such
prohibited transactions. Such prohibited transactions include (i) extending credit to or swapping voting
shares with those of other financial institutions or companies in order to avoid the restrictions on the
management of assets under the Insurance Business Act and (ii) swapping shares in order to avoid
restrictions on acquisition of treasury shares under applicable laws.

Prohibition on Provision of Guarantees

Under the Insurance Business Act, insurance companies are generally prohibited from
pledging its assets as a security or a guarantee for repayment of a third party’s debt obligations, except
for purchasing credit derivative-linked securities or credit-linked deposits or providing guarantees with
respect to debt obligations of subsidiaries engaging in the insurance business overseas.

Internal Control

Board Composition

Under the Corporate Governance Act, an insurance company with total assets of not less than
Won 5 trillion (Won 2 trillion if such insurance company is publicly listed) as of the end of the latest
fiscal year is required to have a board of directors consisting of at least three independent directors,
who must constitute a majority (or a quarter in the case of an insurance company with total assets of
less than Won 300 billion) of the board of directors. The chairman of such board must be an
independent director, failing which the insurance company must publicly disclose such fact and
separately appoint a lead independent director. The board of directors must also establish an executive
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candidate recommendation committee, an audit committee, a risk management committee and a
remuneration committee. The majority of the members of such committees must be composed of
independent directors, and the chairman of each committee must be an independent director.

Audit Committee

Under the Corporate Governance Act, an insurance company with total assets of not less than
Won 5 trillion (Won 2 trillion if such insurance company is publicly listed) as of the end of the latest
fiscal year is required to have an audit committee consisting of at least three directors, in which
(i) outside directors make up not less than two thirds of the total members and (ii) at least one member
is an expert in accounting or finance, such as a certified public accountant.

Risk Management Committee

Under the Corporate Governance Act, a risk management committee is required to review and
adopt the following matters: (i) basic policies and strategies for risk management; (ii) level of risk to be
taken by the insurance company; (iii) approval of adequate maximum investment volume and permitted
loss; (iv) establishment and amendment of risk management standards; and (v) any other matters as
prescribed by the FSC.

Internal Control Mechanism

For the purposes of compliance with applicable laws and regulations, sound management of
its assets and protection of its policyholders, an insurance company is required to establish internal
control procedures and standards in accordance with which its officers and employees are required to
perform their duties.

Internal control standards of an insurance company are required to include information
concerning the following: (i) a division of duties within, and the organizational structure of, the
company; (ii) procedures to be duly observed by the company’s officers and employees in performing
their duties; (iii) duties to be performed by directors, officers and compliance officers for internal
control; (iv) individuals and support groups specializing in internal control; (v) establishment of a
system through which information necessary for decision making can be efficiently conveyed;
(vi) procedures and methods by which the company may verify whether its officers and employees
adhere to its internal control standards, and penalties on violation of such standards; (vii) procedures
and standards employed by a company to prevent its officers and employees from engaging in unfair
trade practices; (viii) procedures to be followed when establishing or modifying internal control
standards; (ix) procedures for the appointment and removal of a compliance officer; (x) measures and
procedures for managing conflicts of interest; (xi) only in case of financial holding company, a
compliance manual relating to the contents and production of advertisements for insurance products
and services; (xii) evaluation and management of requirements for concurrent office positions of
officers and employees under the Corporate Governance Act; and (xiii) additional detailed standards
as prescribed by the FSC.

In addition, an insurance company must establish a “risk management standard” which sets
forth standards and procedures for recognizing, monitoring and controlling risks involved in
management of its assets, performance of duties and entering into various transactions.

Compliance Officer and Risk Management Officer

An insurance company is required to designate at least one compliance officer to undertake to
check compliance with internal control standards and investigate and report any violation to the audit

-171-



committee. In addition, an insurance company must designate at least one risk management officer to
monitor and manage risks arising out of management of its assets, performance of duties and entering
into various transactions.

Each of the compliance officer and the risk management officer is required to perform his or
her supervisory duties in good faith and may not undertake any tasks relating to the core function of
the insurance business such as management of the company’s assets or sale of its insurance
products. In case an insurance company has total assets of not less than Won 5 trillion (Won 2 trillion if
such insurance company is publicly listed) as of the end of the latest fiscal year, its compliance officer
and risk management officer may not in principle be the same person. Appointment of a compliance
officer must be approved by a resolution of the board of directors and removal of such compliance
officer requires two-thirds of the votes from the members of the board of directors.

Risk-Based Supervision of Insurance Companies

Pursuant to its authority under the Regulation on Supervision of Insurance Business and the
Detailed Enforcement Regulations thereof, the FSS has developed a risk-based insurance supervision
framework for insurance companies consisting of the following three pillars:

• risk assessment and application system, to assess the risk profiles and risk management
systems of insurance companies;

• risk-based capital adequacy requirements, to require insurance companies to hold
adequate capital to cover their risk exposures; and

• risk-related disclosure requirements, to strengthen market discipline by expanding public
disclosure requirements for insurance companies regarding their risk profiles and risk
management systems.

Risk Assessment and Application System (“RAAS”)

All insurance companies operating in Korea are subject to periodic risk assessments by the
FSS under RAAS. RAAS seeks to comprehensively and systematically assess an insurance
company’s risks and management weaknesses by evaluating the company’s risk exposure, risk control
and risk tolerance. Quantitative assessments under RAAS are conducted on a quarterly basis, while
qualitative assessments are generally conducted on an annual basis.

The risk exposure of an insurance company is quantitatively and qualitatively evaluated by
measuring such company’s exposure to specified categories of risks, which consist of, management
risk, insurance risk, interest rate risk (including asset and liability management risk), investment risk
(market risk and credit risk), liquidity risk, capital adequacy as well as such company’s profitability
level. The FSS uses 17 quantitative indicators to measure an insurance company’s risk exposure
across the seven risk categories.

Risk control is qualitatively assessed with a focus on the adequacy of an insurance company’s
risk management systems and internal controls. Risk tolerance is quantitatively assessed by
measuring an insurance company’s capital adequacy and earnings in order to evaluate its ability to
absorb potential losses caused by failures to properly manage risk. An insurance company is given a
rating between 1 (strong) and 5 (critically deficient) for each area of risk assessment, as well as an
overall comprehensive risk grade ranging from 1 to 5.

If an insurance company receives a rating of 4 or lower for its solvency margin risk or any two
of its insurance risk, interest rate risk and investment risk, the FSS may recommend that such
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insurance company improve its management through, among other things, improvements in operation
of organization and human resources, increases or decreases of capital and restrictions on launch of
new businesses. For an insurance company that receives an overall comprehensive risk grade of 4 or
lower, the FSS may direct such insurance company to implement management improvements through,
among other things, branch closures, restrictions on branch openings, requests for executive
management changes and partial suspensions of business. Regardless of the overall comprehensive
risk grade of an insurer, the FSS also closely monitors on an ongoing basis any specific risk
assessment category of such company that is rated 4 or lower in the prior quarterly or semi-annual
RAAS assessment.

Risk-Based Capital Adequacy Requirements

Pursuant to the risk-based capital adequacy requirements implemented by the FSS, insurance
companies are required to maintain a statutory ratio of available regulatory capital to risk-weighted
assets of not less than 100%. Furthermore, the FSS had previously recommended that insurance
companies maintain a risk-based capital adequacy ratio of not less than 150%, and its former
administrative guidelines had required insurance companies failing to maintain such recommended
150% ratio to submit a capital increase plan. Although the FSS has since withdrawn such
administrative guidelines, we believe that a risk-based capital adequacy ratio of not less than 150% is
still considered standard in the Korean insurance industry. Risk-based capital adequacy requirements
require insurance companies to hold adequate capital to cover their exposures to interest rate risk,
market risk, credit risk and operational risk as well as insurance risk by reflecting such risks in their
calculation of risk-weighted assets. For a description of each of these risks, see “Risk Management.”
The statutory risk-based capital adequacy ratio for life insurance companies is computed by dividing
available capital by required capital. Available capital of an insurance company is computed as the
sum of, among other things, capital stock, reserve for policyholder dividends and bad debt allowance
after deducting, among other things, deferred acquisition costs, goodwill, and prepaid expenses.
Required capital is computed based on the sum of (i) the square root of the sum of the squares of
(w) insurance risk amounts, (x) interest rate risk amounts, (y) credit risk amounts and (z) market risk
amounts, and (ii) the operating risk amounts, with each risk amount being calculated in accordance
with the detailed criteria set forth under Article 7-2 of the Regulation on Supervision of Insurance
Business and Article 5-7-3 and Table 22 under the Enforcement Rules of the Regulation on
Supervision of Insurance Business. In addition, the FSS requires the confidence level applied in
determining the credit risk amount for calculating the statutory risk-based capital adequacy ratio of
insurance companies to be 99% and requires such statutory risk-based capital adequacy ratio to be
calculated on a consolidated basis.

In July 2018, the FSC first proposed K-ICS, a new regulatory solvency regime for insurance
companies in Korea based on the Insurance Capital Standards developed by the International
Association of Insurance Supervisors. The main objective of the Insurance Capital Standards is to
enhance global convergence on insurance capital standards, including a common methodology to
calculate capital and evaluate solvency positions, to allow comparability of insurance companies
globally. Compared to the current methodology to measure risk-based capital, K-ICS would (i) measure
insurance contract liabilities based on present market value instead of book value, (ii) consider
additional risks, such the risks of longevity, catastrophic mortality events and surrenders, in the
calculation of required capital, and (iii) strengthen risk measurement, among other changes. The
implementation of K-ICS is expected to result in the general decrease in risk-based capital adequacy
ratios of life insurance companies under the expanded scope of risk recognition in the calculation of
required capital. Furthermore, life insurance companies with a large portfolio of guaranteed rate of
return products, including us, may face additional decrease as the present market value of liabilities
are generally greater than the book value of such products under the current low prevailing interest
rate environment. Conversely, an increase in the prevailing interest rate would reduce the present
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market value of such liabilities and increase the risk-based capital adequacy ratio. The K-ICS is
currently scheduled to be implemented for annual periods beginning on or after 1 January 2023.

In September 2021, due in part to concerns that the implementation of K-ICS would result in a
reduction in risk-based capital adequacy ratio of insurance companies, the FSC discussed certain
transitional measures for the gradual implementation of K-ICS to ensure a smooth transition for
insurance companies. Among the transitional measures that would be applicable to all insurance
companies, the FSC discussed (i) allowing insurance companies to recognize up to 15% of its total
required capital with hybrid capital securities issued before the implementation of K-ICS during the
transitional period (hybrid capital securities were previously slated to be recognized as supplemental
capital, commonly referred to as Tier II capital, upon the implementation of K-ICS) and (ii) increasing
the preparatory time for filings required under K-ICS of quarterly reports from two months to three
months and of annual reports from three months to four months. In addition, the FSC discussed
providing additional transitional measures to insurance companies who apply for them. Under
transitional measure on technical provision, also known as TTP, the FSC discussed allowing insurance
companies to gradually accumulate liability reserves during the transitional period corresponding to the
increase in insurance liabilities due to the implementation of K-ICS. Similarly, under transitional
measure on insurance risk, also known as TIR, the FSC discussed allowing insurance companies to
gradually recognize the additional risks required for the calculation of required capital under K-ICS
during the transition period. In December 2021, the FSS issued a tentative plan to implement K-ICS.
The tentative plan proposed additional transitional measures, including the grandfathering of Tier II
subordinated securities issued before the implementation of K-ICS to continue to be recognized as Tier
II capital under K-ICS until the end of 2032, while reaffirming the FSC’s existing proposal to allow the
grandfathering 15% of an insurance company’s total required capital with hybrid capital securities
issued before the implementation of K-ICS. The details of the implementation of K-ICS, including the
transitional measures proposed by the FSC and the FSS, as well their timing and duration, have yet to
been finalized and may be further amended or supplemented in the future.

Disclosure Requirements

An insurance company is required to disclose the following information within three months of
the closing of its books, provided that, any material relating to a quarterly period must be disclosed
within two months:

• information relating to finances, profits and losses;

• information relating to financing and management of funds;

• information on corporate structure and personnel;

• management indexes relating to stability, profitability and productivity;

• information relating to risk management, including establishment and management of risk
management standards under the Corporate Governance Act;

• any decision to modify accounting standards that may have a material effect; and

• any matter that may have a material effect on the company’s related parties.

An insurance company is also required to disclose the details relating to any of the following
immediately upon such occurrence:

• measures taken under Article 123(2) of the Insurance Business Act, such as the receipt of
an order to increase capital or placing limits on holding of risky assets;
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• measures taken under Article 131(1) of the Insurance Business Act to protect the interests
of existing policyholders and the insured;

• measures taken under Article 134 of the Insurance Business Act due to an insurance
company’s failure to comply with the laws and regulations applicable to the insurance
business;

• measures taken under Article 10 of the Act on the Structural Improvement of the Financial
Industry (timely corrective measures taken by the FSC) or Article 14 of the Act on the
Structural Improvement of the Financial Industry (administrative disposition by the FSC);

• information relating to insurance products, such as terms of insurance contracts, business
operations manuals, insurance premiums, return premiums and schedule of basic rates;

• emergency measures taken against an insurance company by the FSC; and

• in case of non-listed insurance companies, matters which (i) have a material impact on the
financial structure, management environment, assets and liabilities or claims and
obligations of such company; or (ii) involve investment, shareholding relationship, profit
and loss structure and other information which may have a material impact on such
company’s business management.

Restrictions under the Insurance Business Act Applicable to Affiliates and Subsidiaries

Under the Insurance Business Act, insurance companies are prohibited from engaging directly
or indirectly in the following acts with any of its large shareholders (including specially related persons):
(i) extending any credit for the purpose of assisting such shareholder in making an equity investment in
another company; (ii) transferring any assets to such shareholder without receiving any consideration;
or (iii) engaging in dealings or exchanges with, extending credit to, or receiving insurance premiums
from or executing reinsurance contracts with, such shareholder on terms that are apparently
disadvantageous to the insurance company. In addition, in order for an insurance company to extend
credit to, or acquire bonds or shares issued by, any of its large shareholders in an amount exceeding
the lesser of 0.1% of such company’s equity capital and Won 1 billion, prior approval by a unanimous
vote of such company’s board of directors is required. When calculating such threshold amount, the
amount of the shares issued by a large shareholder that the insurance company acquires through
transactions on the KRX KOSPI Market, the KRX KOSDAQ Market or analogous stock market located
outside of Korea shall not be taken into consideration. Following the consummation of such
transaction, the insurance company is required to immediately report the transaction to the FSC and
publicly disclose it, including by publication on the company’s website.

Insurance companies are prohibited from transferring to, purchasing from or exchanging with
their subsidiaries any assets, or extending credit to their subsidiaries, on terms that apparently differ
from the prevailing market standards. Insurance companies also may not extend credit that is secured
by any shares owned by their subsidiaries, or extend credit in support of any investment made by their
subsidiaries in other companies. Insurance companies are also generally prohibited from extending
loans to officers or employees of their subsidiaries.
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TAXATION

The following summary is based upon the tax laws of Korea and the United States as in effect
on the date of this offering circular, and is subject to any change in the tax laws of Korea or the United
States that may come into effect after such date. This summary does not purport to be a legal opinion
or to address all tax aspects that may be relevant to a holder of the Securities. Investors in the
Securities are advised to consult their own tax advisers as to the tax consequences under the tax laws
of Korea or the United States or any other consequences of the purchase, ownership and disposition of
the Securities, including the effect of any national, state or local tax laws.

Korean Taxation

The following discussion only applies to non-resident individuals and non-Korean corporations
(“Non-Residents”) who do not have a permanent establishment in Korea and for whom the income
from the Securities is not effectively connected with a Korean trade or business. Non-Residents that
have a permanent establishment in Korea or for whom the income from the Securities is effectively
connected with a Korean trade or business should consult their tax advisers with respect to an
investment in the Securities.

Tax on Interest

In principle, interest paid to a Non-Resident by a Korean company is subject to withholding of
Korean income tax or corporation tax at the rate of 14% plus a local income tax at the rate of 10%
(raising the total tax rate to 15.4%) unless reduced or exempted by relevant laws or tax treaties.
However, the Special Tax Treatment Control Law of Korea (the “STTCL”) exempts payments of
interest on notes, such as interest paid on the Securities, denominated in a foreign currency (excluding
payments to a Korean corporation or resident or a permanent establishment of a Non-Resident) from
Korean income or corporation tax, provided that the offering of the Securities is deemed to be an
overseas issuance under the STTCL.

Tax rates may be reduced or exempted by applicable tax treaties, conventions or agreements
between Korea and the country of the recipient of the interest. The relevant tax treaties are
summarized below.

Tax upon Redemption due to Gross-Up Event

It is not entirely clear under the Korean tax law whether the payment of additional amounts by
the Issuer in excess of the principal amount and any accrued but unpaid interest on such principal
amount upon redemption of the Securities in case of a Gross-Up Event will be treated as interest,
capital gains or possibly other income. Based on previous rulings from the Korean tax authorities,
however, it is likely that such excess portion will be treated as interest, in which case the above
discussion on tax on interest would be applicable. Please refer to “— Tax on Capital Gains” below for
the tax consequences in case such excess portion will be classified as capital gains. If treated as other
income, the excess portion will be subject to Korean withholding tax at the rate of 22% (including local
income tax) unless exempt under an applicable Korean tax treaty. In the event such excess portion is
subject to Korean withholding tax, the Issuer is obliged to pay additional amounts to ensure that, after
the deduction or withholding of such withholding tax, the amount that would otherwise have been
received by the holder of the Securities in respect of the relevant payment in the absence of such
deduction or withholding of such withholding tax is received by the holder of the Securities, subject to
certain exceptions as set out in Condition 7 of the Terms and Conditions of the Securities.
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Tax on Capital Gains

Korean tax laws currently exclude from Korean taxation gains made by a Non-Resident without
a permanent establishment in Korea from the sale of the Securities to other Non-Residents (unless the
sale is to the Non-Resident’s permanent establishment in Korea). In addition, capital gains earned by
Non-Residents from the transfer of the Securities taking place outside of Korea are currently exempt
from taxation by virtue of the STTCL, provided that the issuance of the Securities is deemed to be an
overseas issuance and the Securities are foreign currency denominated under the STTCL.

Where a Non-Resident sells Securities in Korea or to the permanent establishment in Korea of
a Non-Resident, in the absence of an applicable treaty or any other special tax laws reducing or
eliminating capital gains tax, the applicable rate of tax is the lower of 11% (including local income tax)
of the gross realization proceeds (the “Gross Realization Proceeds”) or, subject to the production of
satisfactory evidence of the acquisition cost and certain direct transaction costs of the Securities, 22%
(including local income tax) of the gain made. The gain is calculated as the Gross Realization
Proceeds less the acquisition cost and certain direct transaction costs related to the acquisition and
transfer. Unless the seller can claim the benefit of an exemption of tax under an applicable treaty and
in the absence of the seller producing satisfactory evidence of its acquisition cost and certain direct
transaction costs related to the acquisition and transfer in relation to the Securities being sold, the
purchaser or any other designated withholding agents of the Securities, as applicable, must withhold
an amount equal to 11% (including local income tax) of the Gross Realization Proceeds.

Any withheld tax must be paid no later than the tenth day of the month following the month in
which the payment for the purchase of the Securities occurred. Failure to timely transmit the withheld
tax to the Korean tax authorities technically subjects the purchaser or the withholding agent to
penalties under Korean tax law.

Inheritance Tax and Gift Tax

Korean inheritance tax is imposed upon (a) all assets (wherever located) of the deceased if at
the time of his death he was domiciled in Korea or resided in Korea for at least 183 days immediately
prior to the death and (b) all property located in Korea which passes on death (irrespective of the
domicile of the deceased). Gift tax is imposed in similar circumstances to the above. The taxes are
imposed if the value of the relevant property is above a certain limit and the tax rates vary from 10% to
50% according to the value of the relevant property and the identity of the persons involved.

Under Korean inheritance and gift tax laws, notes issued by Korean corporations are deemed
located in Korea irrespective of where they are physically located or by whom they are owned.

At present, Korea has not entered into any tax treaties regarding its inheritance or gift taxes.

Stamp Duty and Securities Transaction Tax

No stamp, issue or registration duties will be payable in Korea by the holders of the Securities
in connection with the issue or transfer of the Securities as long as the relevant documents are
executed outside of Korea. No securities transaction tax will be imposed on the transfer of the
Securities.

Tax Treaties

As of the date of this offering circular, Korea has tax treaties with over 90 countries including,
inter alia, Australia, Austria, Belgium, Canada, Denmark, Finland, France, Germany, Ireland, Italy,
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Japan, Luxembourg, the Netherlands, New Zealand, Norway, the People’s Republic of China,
Singapore, Sweden, Switzerland, the United Kingdom and the United States of America under which
the rate of withholding tax on interest is reduced, generally to between approximately 5% and 16.5%
(including local income tax), and the tax on capital gains is often eliminated. Under the United States-
Republic of Korea Income Tax Convention, the rate of withholding tax on interest may not exceed
13.2% and capital gains generally may not be subject to tax. Each holder of the Securities should
consult his or her own tax advisers as to whether he or she is entitled to the benefit of a tax treaty with
Korea with respect to any transaction involving the Securities.

In order to claim the benefit of a tax rate reduction or tax exemption available under the
applicable tax treaties, a Non-Resident holder should submit to the payer of the relevant income an
application (for reduced withholding tax rate, “application for entitlement to reduced tax rate” and in the
case of exemption from withholding tax, “application for exemption” under a tax treaty along with a
certificate of the Non-Resident holder’s tax residence issued by a competent authority of the
Non-Resident holder’s residence country) as the beneficial owner (“BO Application”). Such
application should be submitted to the withholding agent prior to the payment date of the relevant
income. Subject to certain exceptions, where the relevant income is paid to an overseas investment
vehicle (which is not the beneficial owner of such income) (“OIV”), a beneficial owner claiming the
benefit of an applicable tax treaty with respect to such income must submit its BO Application to such
OIV, which must submit an OIV report and a schedule of beneficial owners to the withholding agent
prior to the payment date of such income. In the case of a tax exemption application, the withholding
agent is required to submit such application (together with the applicable OIV report in the case of
income paid to an OIV) to the relevant district tax office by the ninth day of the month following the date
of the payment of such income. Effective from 1 January 2020, an OIV that was not established for the
purpose of unjustifiably reducing income tax liabilities in Korea and bears tax liabilities in the country of
its residence is deemed to be a beneficial owner of Korean source income for income tax purposes.
According to the proposal for amending Korean tax laws released on 26 July 2021, effective from
1 January 2022, an OIV is deemed to be a beneficial owner of the Korean source income if (i) under
the applicable tax treaty, the OIV is a resident of the country in which it is established or the OIV is
deemed to be the owner of the Korean source income; and (ii) the Korean source income is eligible for
the treaty benefits under the tax treaty. The benefits under a tax treaty between Korea and the country
of such OIV’s residence will apply with respect to the relevant income paid to such OIV, subject to
certain application requirements as prescribed by the Corporate Income Tax or Individual Income Tax
Law. However, this requirement does not apply to exemptions under Korean tax law.

Proposed Financial Transaction Tax (“FTT”)

The European Commission has published a proposal (the “Commission’s Proposal”) for a
Directive for a common FTT in Belgium, Germany, Estonia, Greece, Spain, France, Italy, Austria,
Portugal, Slovenia and Slovakia (the “participating Member States”). However, Estonia has since
stated that it will not participate.

The Commission’s Proposal has a broad scope and could, if introduced in its current form,
apply to certain dealings in the Securities in certain circumstances.

Under the Commission’s Proposal, the FTT could apply in certain circumstances to persons
both within and outside of the participating Member States. Generally, it would apply to certain dealings
in the Securities where at least one party is a financial institution, and at least one party is established
in a participating Member State. A financial institution may be, or be deemed to be, “established” in a
participating Member State in a broad range of circumstances, including (a) by transacting with a
person established in a participating Member State or (b) where the financial instrument which is
subject to the dealings is issued in a participating Member State. However, the FTT proposal remains
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subject to negotiation between the participating Member States and the legality of the proposal is
uncertain. It may therefore be altered prior to any implementation, the timing of which remains unclear.
Additional EU Member States may decide to participate and/or certain of the participating Member
States may decide to withdraw.

Prospective holders of the Securities are advised to seek their own professional advice in
relation to the FTT.

Certain United States Federal Income Tax Considerations

The following is a summary of certain U.S. federal income tax considerations associated with
the purchase, ownership and disposition of the Securities. This discussion is limited to considerations
relevant to a U.S. holder (as defined below), except for the discussion of FATCA (as defined below).
This summary does not purport to be a comprehensive description of all of the tax considerations that
may be relevant to a decision to purchase the Securities. In particular, the summary deals only with
Securityholders that will acquire Securities as part of the initial offering at their “issue price” (i.e., the
first price at which a substantial amount of the Securities are sold to the public for cash, excluding
sales to bond houses, brokers or similar persons or organizations acting in the capacity of
underwriters, placement agents or wholesalers) and will hold the Securities as capital assets. It does
not address the tax treatment of Securityholders that may be subject to special tax rules, such as
banks, insurance companies, dealers in securities or currencies, tax-exempt entities, financial
institutions, traders in securities that elect to use the mark-to-market method of accounting for their
securities, partnerships that hold the Securities or partners therein, persons whose functional currency
is not the U.S. dollar, persons that hedge their exposure in the Securities or will hold the Securities as
a position in a “straddle” or “conversion” transaction or as part of a “synthetic security” or other
integrated financial transaction, or persons subject to special tax accounting rules as a result of any
item of gross income with respect to the Securities being taken into account in an applicable financial
statement. Moreover, this discussion does not address state, local, or foreign taxes, any tax
consequences relating to the alternative minimum tax or the Medicare tax on investment income or any
tax consequences other than U.S. federal income tax consequences (such as the estate or gift tax).

This summary is based on the Internal Revenue Code of 1986, as amended (the “Code”),
administrative pronouncements, judicial decisions and final, temporary and proposed Treasury
regulations issued under the Code, in each case as of the date hereof, changes to any of which
subsequent to the date of this offering circular may affect the tax consequences described herein,
possibly with retroactive effect. No rulings from the U.S. Internal Revenue Service (the “IRS”) have
been or are expected to be sought with respect to the matters discussed below. There can be no
assurance that the IRS will not take a different position concerning the tax consequences of the
purchase, ownership or disposition of the Securities or that any such position would not be sustained.

For purposes of the following summary, a “U.S. holder” is a beneficial owner of the Securities
that is for U.S. federal income tax purposes: (i) a citizen or individual resident of the United States, (ii) a
corporation created or organized in or under the laws of the United States or any state thereof or the
District of Columbia, (iii) an estate, the income of which is subject to U.S. federal income taxation
regardless of its source or (iv) a trust if (x) a court within the United States is able to exercise primary
supervision over its administration and (y) one or more United States persons (as defined in the Code)
have the authority to control all of the substantial decisions of such trust.

If an entity or arrangement treated as a partnership for U.S. federal income tax purposes holds
the Securities, the U.S. federal income tax treatment of a partner generally will depend upon the status
of the partner and the activities of the partnership. An entity or an arrangement treated as a partnership
considering an investment in the Securities should consult its own tax advisers about the U.S. federal
income tax consequences of an investment in the Securities.
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Prospective purchasers of the Securities should consult their own tax advisers with respect to
the U.S. federal, state, local and non-U.S. tax consequences to them in their particular circumstances
of purchasing, owning and disposing of the Securities.

Payments of Stated Interest

Payments of stated interest on the Securities (including any additional amounts paid in respect
of withholding taxes and without reduction for any amounts withheld) generally will be includible in the
gross income of a U.S. holder as ordinary income at the time that such payments are received or
accrued, in accordance with such U.S. holder’s method of accounting for U.S. federal income tax
purposes.

Original Issue Discount

The Securities may be issued with original issue discount (“OID”) for U.S. federal income tax
purposes. Securities will be treated as issued with OID if the stated principal amount of such Securities
exceeds its issue price (as defined above) by an amount equal to or greater than a statutorily defined
de minimis amount (generally, 0.0025 multiplied by the stated principal amount and the number of
complete years to maturity from the issue date).

Based on their expected pricing terms, the Securities are not expected to be treated as issued
with OID for U.S. federal income tax purposes.

Foreign Tax Credit

Stated interest on a Security generally will constitute foreign source income and generally will
be considered “passive category income” in computing the foreign tax credit allowable to U.S. holders
under U.S. federal income tax laws. Any non-U.S. withholding tax paid by or on behalf of a U.S. holder
at the rate applicable to such holder may be eligible for foreign tax credits (or deduction in lieu of such
credits) for U.S. federal income tax purposes, subject to applicable limitations (including holding period
and at-risk rules). There are significant complex limitations on a U.S. holder’s ability to claim foreign tax
credits. U.S. holders should consult their tax advisers regarding the creditability or deductibility of any
withholding taxes.

Sale, Exchange, Retirement, Redemption or Other Taxable Disposition of Securities

Upon the sale, exchange, retirement, redemption or other taxable disposition of a Security, a
U.S. holder generally will recognize gain or loss equal to the difference, if any, between the amount
realized upon such disposition (less any amount equal to any accrued but unpaid stated interest, which
will be taxable as interest income as discussed above to the extent not previously included in income
by the U.S. holder) and such U.S. holder’s adjusted tax basis in the Security. A U.S. holder’s adjusted
tax basis in a Security will, in general, be the cost of such Security to such U.S. holder, reduced by any
payments (other than payments of stated interest) made on such Security.

Any gain or loss recognized upon the sale, exchange, retirement, redemption or other taxable
disposition of a Security generally will be U.S. source gain or loss and generally will be capital gain or
loss. Capital gains of non-corporate U.S. holders (including individuals) derived in respect of capital
assets held for more than one year are generally eligible for reduced rates of taxation. The deductibility
of capital losses is subject to limitations.

Information Reporting and Backup Withholding

In general, information reporting requirements will apply to payments of stated interest on the
Securities and to the proceeds of the sale or other disposition (including a retirement or redemption) of
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a Security paid to a U.S. holder unless such U.S. holder is an exempt recipient, and, when required,
provides evidence of such exemption. Backup withholding may apply to such payments if the U.S.
holder fails to provide a correct taxpayer identification number or a certification that it is not subject to
backup withholding, or otherwise fails to comply with the applicable requirements of the backup
withholding rules.

Backup withholding is not an additional tax and any amounts withheld under the backup
withholding rules may be allowed as a refund or a credit against a U.S. holder’s U.S. federal income
tax liability provided the required information is timely furnished to the IRS.

Tax Return Disclosure Requirements

U.S. holders who are individuals and who own “specified foreign financial assets” with an
aggregate value in excess of certain minimum thresholds at any time during the tax year generally are
required to file an information report (IRS Form 8938) with respect to such assets with their tax returns.
If a U.S. holder does not file a required IRS Form 8938, such holder may be subject to substantial
penalties and the statute of limitations on the assessment and collection of all U.S. federal income
taxes of such holder for the related tax year may not close before the date which is three years after
the date on which such report is filed. The Securities generally will constitute specified foreign financial
assets subject to these reporting requirements, unless the Securities are held in an account at certain
financial institutions. Under certain circumstances, an entity may be treated as an individual for
purposes of these rules.

U.S. holders are urged to consult their tax advisers regarding the application of the foregoing
disclosure requirements to their ownership of the Securities, including the significant penalties for
non-compliance.

Foreign Account Tax Compliance Act

Pursuant to Sections 1471 through 1474 of the Code (provisions commonly known as
“FATCA”) and subject to the proposed regulations discussed below, a “foreign financial institution” may
be required to withhold U.S. tax on certain “foreign passthru payments” (a term not yet defined) made
after 31 December 2018 to the extent such payments are treated as attributable to certain U.S. source
payments. Under proposed regulations, any withholding on “foreign passthru payments” on Securities
that are not otherwise “grandfathered” (as described below) would apply to passthru payments made
on or after the date that is two years after the date of publication in the Federal Register of applicable
final regulations defining “foreign passthru payments.” Taxpayers generally may rely on these
proposed regulations until final regulations are issued. Obligations issued on or prior to the date that is
six months after applicable final regulations defining foreign passthru payments are published in the
Federal Register generally would be “grandfathered” unless materially modified after such date.
Accordingly, if the Issuer is treated as a foreign financial institution, FATCA could apply to payments on
the Securities only if there is a significant modification of the Securities for U.S. federal income tax
purposes after the expiration of this grandfathering period. Non-U.S. governments have entered into
agreements with the United States (and additional non-U.S. governments are expected to enter into
such agreements) to implement FATCA in a manner that alters the rules described herein. Holders
should consult their own tax advisers on how these rules may apply to their investment in the
Securities. In the event any withholding under FATCA is imposed with respect to any payments on the
Securities, there will be no additional amounts payable to compensate for the withheld amount.
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PLAN OF DISTRIBUTION

Under the terms and subject to the conditions contained in a purchase agreement dated as of
24 January 2022 (the “Purchase Agreement”) by and among us and J.P. Morgan Securities plc,
Citigroup Global Markets Inc., Merrill Lynch International, LLC Seoul Branch, Standard Chartered Bank
and Hanwha Investment & Securities Co., Ltd. (collectively, the “Initial Purchasers”), the Initial
Purchasers have agreed to purchase from us, and we have agreed to sell to the Initial Purchasers, the
aggregate principal amount of the Securities indicated in the following table:

Initial Purchasers Principal Amount

J.P. Morgan Securities plc .............................................................................................................. US$187,500,000
Citigroup Global Markets Inc. .......................................................................................................... 187,500,000
Merrill Lynch International, LLC Seoul Branch.................................................................................... 187,500,000
Standard Chartered Bank............................................................................................................... 187,500,000
Hanwha Investment & Securities Co., Ltd. ......................................................................................... —

Total ........................................................................................................................................ US$750,000,000

The Purchase Agreement provides that the obligation of the Initial Purchasers to take and pay
for the Securities is subject to the approval of certain legal matters by its counsel and certain other
conditions. The Initial Purchasers have agreed to take and pay for all of the Securities if any are taken.
The Initial Purchasers propose to offer the Securities initially at the price indicated on the cover page of
this offering circular. After the offering, the offering price and other selling terms may be varied from
time to time by the Initial Purchasers. The Initial Purchasers may offer and sell the Securities through
certain of its affiliates and may provide to such affiliates an opportunity to purchase some of the
Securities in the initial offering.

The Securities are a new issue of securities with no established trading market. Approval
in-principle has been received from the SGX-ST for the listing and quotation of the Securities on the
SGX-ST. We have been advised that the Initial Purchasers presently intend to make a market in the
Securities, as permitted by applicable laws and regulations. The Initial Purchasers are not obligated,
however, to make a market in the Securities, and any such market-making may be discontinued at any
time without prior notice at the sole discretion of the Initial Purchasers. Accordingly, no assurance can
be given as to the liquidity of, or trading markets for, the Securities.

If a jurisdiction requires that the offering be made by a licensed broker or dealer and the Initial
Purchasers or any affiliate of the Initial Purchasers is a licensed broker or dealer in that jurisdiction, the
offering shall be deemed to be made by that Initial Purchaser or its affiliate on our behalf in such
jurisdiction.

The Initial Purchasers may engage in over-allotment, stabilizing transactions, covering
transactions and penalty bids in accordance with Regulation M under the Exchange Act. Over-
allotment involves sales in excess of the offering size, which creates a short position for the Initial
Purchasers. Stabilizing transactions permit bidders to purchase the underlying security so long as the
stabilizing bids do not exceed a specified maximum. Covering transactions involve purchase of the
Securities in the open market after the distribution has been completed in order to cover short
positions. Penalty bids permit the Initial Purchasers to reclaim a selling concession from a broker or
dealer when the Securities originally sold by that broker or dealer are purchased in a stabilizing or
covering transaction to cover short positions.

The Initial Purchasers and certain of their respective affiliates have in the past performed and
may in the future perform certain investment banking, commercial/corporate banking and advisory
services for us and/or our affiliates from time to time for which they have received or will receive
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customary fees and expenses and may, from time to time, engage in transactions with and perform
banking and advisory services for us and/or our affiliates in the ordinary course of business. We may
enter into hedging or other derivative transactions as part of our risk management strategy with the
Initial Purchasers, which may include transactions relating to our obligations under the Securities. One
of the Initial Purchasers, Hanwha Investment & Securities Co., Ltd., is our subsidiary and a member of
the Hanwha Group.

We have agreed to provide to the Initial Purchasers certain customary fees or discounts for
their services in connection with the offering of the Securities and to reimburse the Initial Purchasers
for certain out-of-pocket expenses.

Persons who purchase Securities from the Initial Purchasers may be required to pay stamp
duty, taxes and other charges in accordance with the laws and practice of the country of purchase in
addition to the offering price set forth on the cover page of this offering circular.

The Purchase Agreement provides that we will indemnify and hold harmless the Initial
Purchasers against certain liabilities, including liabilities under the Securities Act, and will contribute to
payments that the Initial Purchasers may be required to make in respect thereof. We have agreed not
to offer, sell, contract to sell or otherwise dispose of, except as provided under the Purchase
Agreement, any non-Won denominated debt securities outside Korea of our company or our
subsidiaries during the period from the date of the Purchase Agreement through and including the date
90 days after the date of the Purchase Agreement, without the prior written consent of the Initial
Purchasers.

The Initial Purchasers or certain of their respective affiliates may purchase the Securities and
be allocated Securities for asset management and/or proprietary purposes and not with a view to
distribution.

The Initial Purchasers or their respective affiliates may purchase the Securities and/or other
securities of our company for its or their own account and enter into transactions, including credit
derivatives, such as asset swaps, repackaging and credit default swaps relating to the Securities and/
or other securities of our company or our subsidiaries or associates at the same time as the offer and
sale of the Securities or in secondary market transactions. Such transactions would be carried out as
bilateral trades with selected counterparties and separately from any existing sale or resale of the
Securities to which this offering circular relates (notwithstanding that such selected counterparties may
also be purchasers of the Securities).

We expect that delivery of the Securities will be made against payment therefor on or about
the closing date specified on the cover page of this offering circular, which will be on or about the
business day following the pricing date of the Securities (this settlement cycle is referred to as “T+9”).
Under Rule 15c6-l of the Exchange Act, U.S. purchasers are generally required to settle trades in the
secondary market in two business days, unless they and the other parties to any such trade expressly
agree otherwise. Accordingly, purchasers who wish to trade Securities on any day prior to the second
business day before the settlement date will be required, by virtue of the fact that the Securities initially
will settle in T+9, to specify an alternate settlement cycle at the time of any such trade to prevent a
failed settlement. Purchasers in other countries should consult with their own advisers.

Selling Restrictions

United States of America

The Securities have not been and will not be registered under the Securities Act and, subject
to certain exceptions, may not be offered or sold within the United States.
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The Securities are being offered and sold outside of the United States in reliance on
Regulation S. The Purchase Agreement provides that the Initial Purchasers may directly or through
their respective U.S. broker-dealer affiliates arrange for the offer and resale of Securities within the
United States only to qualified institutional buyers in reliance on Rule 144A.

In addition, until 40 days after the commencement of the Offering, an offer or sale of Securities
within the United States by any dealer (whether or not participating in the Offering) may violate the
registration requirements of the Securities Act if such offer or sale is made otherwise than in
accordance with Rule 144A.

European Economic Area

Each Initial Purchaser has represented and agreed that it has not offered, sold or otherwise
made available and will not offer, sell or otherwise make available any Securities to any retail investor
in the European Economic Area. For the purposes of this provision, the expression “retail investor”
means a person who is one (or more) of the following:

(a) a retail client as defined in point (11) of Article 4(1) of Directive 2014/65/EU (as amended,
“MiFID II”); or

(b) a customer within the meaning of Directive 2002/92/EC (as amended, the “Insurance
Mediation Directive”), where that customer would not qualify as a professional client as defined in point
(10) of Article 4(1) of MiFID II.

United Kingdom

Each Initial Purchaser has represented, warranted and undertaken to us and each other Initial
Purchaser that:

(a) Financial promotion: it has only communicated or caused to be communicated, and will
only communicate or cause to be communicated, any invitation or inducement to engage in investment
activity (within the meaning of Section 21 of the Financial Services and Markets Act 2000 (“FSMA”))
received by it in connection with the issue or sale of any Securities in circumstances in which
Section 21(1) of the FSMA does not apply to us; and

(b) General compliance: it has complied and will comply with all applicable provisions of the
FSMA with respect to anything done by it in relation to the Securities in, from or otherwise involving the
United Kingdom.

Hong Kong

Each Initial Purchaser has represented and agreed that:

(a) it has not offered or sold, and will not offer or sell, in Hong Kong Special Administrative
Region of the People’s Republic of China (“Hong Kong”), by means of any document, any Securities
other than (i) to “professional investors” as defined in the Securities and Futures Ordinance (Cap. 571)
of Hong Kong (the “SFO”) and any rules made under the SFO; or (ii) in other circumstances which do
not result in the document being a “prospectus” as defined in the Companies (Winding Up and
Miscellaneous Provisions) Ordinance (Cap. 32) of Hong Kong or which do not constitute an offer to the
public within the meaning of that Ordinance; and

(b) it has not issued, or had in its possession for the purposes of issue, and will not issue or
have in its possession for the purposes of issue, whether in Hong Kong or elsewhere, any
advertisement, invitation or document relating to the Securities, which is directed at, or the contents of
which are likely to be accessed or read by, the public of Hong Kong (except if permitted to do so under
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the securities laws of Hong Kong) other than with respect to the Securities which are or are intended to
be disposed of only to persons outside Hong Kong or only to “professional investors” as defined in the
SFO and any rules made under the SFO.

Singapore

This offering circular has not been and will not be registered as a prospectus with the Monetary
Authority of Singapore under the Securities and Futures Act, Chapter 289 of Singapore (the “SFA”).
Accordingly, this offering circular and any other document or material in connection with the offer or
sale, or invitation for subscription or purchase, of the Securities may not be circulated or distributed,
nor may the Securities be offered or sold, or be made the subject of an invitation for subscription or
purchase, whether directly or indirectly, to any person in Singapore other than (i) to an institutional
investor under Section 274 of the SFA, (ii) to a relevant person pursuant to Section 275(1) of the SFA,
or any person pursuant to Section 275(1A) of the SFA, and in accordance with the conditions specified
in Section 275 of the SFA and (where applicable) Regulation 3 of the Securities and Futures (Classes
of Investors) Regulations 2018 of Singapore, or (iii) otherwise pursuant to, and in accordance with the
conditions of, any other applicable provision of the SFA.

Where the Securities are subscribed or purchased under Section 275 of the SFA by a relevant
person which is:

(a) a corporation (which is not an accredited investor (as defined in Section 4A of the SFA)) the
sole business of which is to hold investments and the entire share capital of which is owned by one or
more individuals, each of whom is an accredited investor; or

(b) a trust (where the trustee is not an accredited investor) whose sole purpose is to hold
investments and each beneficiary of the trust is an individual who is an accredited investor,

securities or securities-based derivatives contracts (each term as defined in the SFA) of that
corporation or the beneficiaries’ rights and interest (howsoever described) in that trust shall not be
transferred within six months after that corporation or that trust has acquired the Securities pursuant to
an offer made under Section 275 of the SFA except:

(1) to an institutional investor or to a relevant person defined in Section 275(2) of the SFA or to
any person arising from an offer referred to in Section 275(1A) or Section 276(4)(i)(B) of the SFA;

(2) where no consideration is or will be given for the transfer;

(3) where the transfer is by operation of law;

(4) as specified in Section 276(7) of the SFA; or

(5) as specified in Regulation 37A of the Securities and Futures (Offers of Investments)
(Securities and Securities-based Derivatives Contracts) Regulations 2018 of Singapore.

Notification under Section 309B(1)(c) of the SFA — the Issuer has determined, and hereby notifies
all relevant persons (as defined in Section 309A(1) of the SFA), that the Securities are prescribed
capital markets products (as defined in the Securities and Futures (Capital Markets Products)
Regulations 2018 of Singapore) and Excluded Investment Products (as defined in MAS Notice
SFA 04-N12: Notice on the Sale of Investment Products and MAS Notice FAA-N16: Notice on
Recommendations on Investment Products).

Korea

Each Initial Purchaser severally but not jointly has represented and agreed that the Securities
have not been and will not be registered with the FSC under the FSCMA. Accordingly, each Initial
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Purchaser severally but not jointly has represented and agreed that the Securities have not been and
will not be offered, sold or delivered, directly or indirectly, in Korea or to, or for the account or benefit of,
any resident of Korea (as defined in the Foreign Exchange Transactions Law of Korea and the
regulations thereunder) or to others for re-offering, resale or re-delivery, directly or indirectly, in Korea
or to, or for the account or benefit of, any resident of Korea, except as otherwise permitted by
applicable Korean laws and regulations. In addition, each Initial Purchaser severally but not jointly has
represented and agreed that within one year following the issuance of the Securities, the Securities
may not be transferred to any resident of Korea other than a qualified institutional buyer (or a “QIB”, as
defined in the Regulation on Issuance, Public Disclosure, Etc. of Securities of Korea) registered with
the Korea Financial Investment Association as a QIB, provided that (a) the Securities are denominated,
and the principal and interest payments thereunder are made, in a currency other than Korean Won,
(b) the amount of the Securities acquired by such QIBs in the primary market is limited to less than
20% of the aggregate issue amount of the Securities, (c) the Securities are listed on one of the major
overseas securities markets designated by the FSS, or certain procedures, such as registration or
report with a foreign financial investment regulator, have been completed for offering of the Securities
in a major overseas securities market, (d) the one-year restriction on offering, delivering or selling of
Securities to a Korean resident other than a QIB is expressly stated in the Securities, the relevant
underwriting agreement, subscription agreement, and the offering circular and (e) the Issuer and the
Initial Purchasers shall individually or collectively keep the evidence of fulfilment of conditions
(a) through (d) above after having taken necessary actions therefor.

Each Initial Purchaser severally but not jointly has undertaken to ensure that any securities
dealer to which it sells Securities confirms that it is purchasing such Securities as principal and agrees
with such Initial Purchaser that it will comply with the restrictions described above.
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TRANSFER RESTRICTIONS

Because of the following restrictions, investors are advised to consult legal counsel prior to
making any offer, resale, pledge or other transfer of the Securities offered pursuant to this offering
circular.

Korea

A registration statement for the offering and sale of the Securities has not been filed under the
FSCMA. Each purchaser of the Securities hereunder will be deemed to have represented and agreed
as follows:

(1) the Securities have not been registered with the FSC under the FSCMA. Accordingly,
the Securities have not been and will not be offered, sold or delivered, directly or
indirectly, in Korea or to, or for the account or benefit of, any resident of Korea (as
defined in the Foreign Exchange Transaction Law of Korea and the regulations
thereunder) or to others for re-offering, resale or re-delivery, directly or indirectly, in
Korea or to, or for the account or benefit of, any resident of Korea except as otherwise
permitted by applicable Korean laws and regulations. In addition, until the expiration of
one year after the issuance of the Securities, the Securities may not be transferred to
any resident of Korea who is not a qualified institutional buyer as defined in Article 2-2,
Paragraph 2, Item 4 of the Regulation on Issuance, Public Disclosure, Etc. of
Securities of Korea promulgated by the Financial Services Commission.

(2) it understands that the Securities will, unless otherwise agreed by us, bear a legend
substantially to the following effect:

THE SECURITIES HAVE NOT BEEN AND WILL NOT BE REGISTERED WITH THE
FINANCIAL SERVICES COMMISSION OF KOREA UNDER THE FINANCIAL
INVESTMENT SERVICES AND CAPITAL MARKETS ACT OF KOREA. THE
SECURITIES HAVE NOT BEEN OFFERED, SOLD OR DELIVERED AND WILL NOT
BE OFFERED, SOLD OR DELIVERED, DIRECTLY OR INDIRECTLY, IN KOREA OR
TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF KOREA (AS
DEFINED IN THE FOREIGN EXCHANGE TRANSACTIONS LAW OF KOREA AND
THE REGULATIONS THEREUNDER), OR TO ANY OTHER PERSON FOR
REOFFERING, RESALE OR RE-DELIVERY, DIRECTLY OR INDIRECTLY, IN
KOREA OR TO, OR FOR THE ACCOUNT OR BENEFIT OF, ANY RESIDENT OF
KOREA, EXCEPT AS OTHERWISE PERMITTED BY APPLICABLE KOREAN LAWS
AND REGULATIONS.

IN ADDITION, WITHIN ONE YEAR FOLLOWING THE ISSUANCE OF THE
SECURITIES, THE SECURITIES MAY NOT BE TRANSFERRED TO ANY RESIDENT
OF KOREA OTHER THAN A QUALIFIED INSTITUTIONAL BUYER (OR A “QIB”, AS
DEFINED IN THE REGULATION ON ISSUANCE, PUBLIC DISCLOSURE, ETC. OF
SECURITIES OF KOREA) REGISTERED WITH THE KOREA FINANCIAL
INVESTMENT ASSOCIATION AS A QIB, PROVIDED THAT (A) THE SECURITIES
ARE DENOMINATED, AND THE PRINCIPAL AND INTEREST PAYMENTS
THEREUNDER ARE MADE, IN A CURRENCY OTHER THAN KOREAN WON,
(B) THE AMOUNT OF THE SECURITIES ACQUIRED BY SUCH QIBS IN THE
PRIMARY MARKET IS LIMITED TO LESS THAN 20% OF THE AGGREGATE ISSUE
AMOUNT OF THE SECURITIES, (C) THE SECURITIES ARE LISTED ON ONE OF
THE MAJOR OVERSEAS SECURITIES MARKETS DESIGNATED BY THE
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FINANCIAL SUPERVISORY SERVICE OF KOREA, OR CERTAIN PROCEDURES,
SUCH AS REGISTRATION OR REPORT WITH A FOREIGN FINANCIAL
INVESTMENT REGULATOR, HAVE BEEN COMPLETED FOR OFFERING OF THE
SECURITIES IN A MAJOR OVERSEAS SECURITIES MARKET, (D) THE ONE-YEAR
RESTRICTION ON OFFERING, DELIVERING OR SELLING OF SECURITIES TO A
KOREAN RESIDENT OTHER THAN A QIB IS EXPRESSLY STATED IN THE
SECURITIES, THE RELEVANT UNDERWRITING AGREEMENT, SUBSCRIPTION
AGREEMENT, AND THE OFFERING CIRCULAR AND (E) THE ISSUER AND THE
INITIAL PURCHASERS SHALL INDIVIDUALLY OR COLLECTIVELY KEEP THE
EVIDENCE OF FULFILMENT OF CONDITIONS (A) THROUGH (D) ABOVE AFTER
HAVING TAKEN NECESSARY ACTIONS THEREFOR.

United States

The Securities have not been and will not be registered under the Securities Act or the
securities laws of any state of the United States or the securities laws of any other jurisdiction. The
Securities may not be offered or sold within the United States, except in reliance on Rule 144A to
QIBs. The Securities may also be offered and sold outside the United States in “offshore transactions”
(as defined in Regulation S) in reliance on Regulation S.

Each purchaser of the Securities hereunder will be deemed to have represented and agreed
as follows (terms used in this paragraph that are defined in Rule 144A or in Regulations S under the
Securities Act are used in this offering circular as defined in the Securities Act):

(1) it is purchasing the Securities for its own account or an account with respect to which it
exercises sole investment discretion, and it and any such account (i) is a QIB, and is
aware that the sale to it is being made in reliance on Rule 144A or (ii) is purchasing the
Securities in an offshore transaction pursuant to Regulation S;

(2) it acknowledges that the Securities have not been and will not be registered under the
Securities Act or with any securities regulatory authority of any jurisdiction and may not
be offered or sold within the United States except as set forth below;

(3) it understands and agrees that if in the future it decides to sell, pledge or otherwise
transfer any Securities or any beneficial interest in any Securities, such Securities may
be offered, resold, pledged or transferred only (A)(i) to us, (ii) to a person whom the
seller reasonably believes is a QIB in a transaction meeting the requirements of Rule
144A, (iii) in an offshore transaction meeting the requirements of Rule 903 or 904 of
Regulation S under the Securities Act, (iv) pursuant to an exemption from registration
under the Securities Act provided by Rule 144 under the Securities Act (if available) or
(v) pursuant to another exemption from the Securities Act, provided that, as a
condition to the registration of the transfer thereof, the Registrar or we may require the
delivery of any documents, including an opinion of counsel that it, in its sole discretion,
may deem necessary or appropriate to evidence compliance with such exemption, or
(B) pursuant to an effective registration statement under the Securities Act, and, in
each of such cases in accordance with any applicable securities laws of any state of
the United States;

(4) it agrees to, and each subsequent holder is required to, notify any purchaser of the
Securities from it of the resale restrictions referred to in clause (3)(A) above, if then
applicable;
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(5) it understands and agrees that Securities initially offered in the United States to QIBs
will be represented by one or more Rule 144A Global Certificates and that Securities
initially offered outside the United States in reliance on Regulation S will be
represented by one or more Regulation S Global Certificates;

(6) it understands that the Rule 144A Global Certificate(s) will, until the expiration of the
applicable holding period with respect to the Securities set forth in Rule 144(d) of the
Securities Act, unless otherwise agreed by us, bear a legend substantially to the
following effect:

“THIS SECURITY HAS NOT BEEN REGISTERED UNDER THE U.S. SECURITIES
ACT OF 1933, AS AMENDED (THE “SECURITIES ACT”). THE HOLDER HEREOF,
BY PURCHASING THIS SECURITY, AGREES FOR THE BENEFIT OF HANWHA
LIFE INSURANCE CO., LTD. (THE “ISSUER”) THAT PRIOR TO THE DATE THAT IS
ONE YEAR AFTER THE LATER OF THE ORIGINAL ISSUE DATE HEREOF AND
THE LAST DATE ON WHICH THE ISSUER OR ANY AFFILIATE OF THE ISSUER
WAS THE OWNER OF THIS SECURITY, THIS SECURITY MAY BE OFFERED,
RESOLD, PLEDGED OR OTHERWISE TRANSFERRED ONLY (A)(i) TO ISSUER,
(ii) TO A PERSON WHOM THE SELLER REASONABLY BELIEVES IS A QUALIFIED
INSTITUTIONAL BUYER, AS DEFINED IN RULE 144A UNDER THE SECURITIES
ACT, IN A TRANSACTION MEETING THE REQUIREMENTS OF RULE 144A
UNDER THE SECURITIES ACT, (iii) IN AN OFFSHORE TRANSACTION MEETING
THE REQUIREMENTS OF RULE 903 OR 904 OF REGULATION S UNDER THE
SECURITIES ACT, (iv) PURSUANT TO AN EXEMPTION FROM REGISTRATION
UNDER THE SECURITIES ACT PROVIDED BY RULE 144 UNDER THE
SECURITIES ACT (IF AVAILABLE) OR (v) PURSUANT TO ANOTHER EXEMPTION
FROM THE SECURITIES ACT, PROVIDED THAT, AS A CONDITION TO THE
REGISTRATION OF THE TRANSFER THEREOF, THE ISSUER OR THE
REGISTRAR MAY REQUIRE THE DELIVERY OF ANY DOCUMENTS, INCLUDING
AN OPINION OF COUNSEL THAT IT, IN ITS SOLE DISCRETION, MAY DEEM
NECESSARY OR APPROPRIATE TO EVIDENCE COMPLIANCE WITH SUCH
EXEMPTION, OR (B) PURSUANT TO AN EFFECTIVE REGISTRATION
STATEMENT UNDER THE SECURITIES ACT, AND, IN EACH OF SUCH CASES IN
ACCORDANCE WITH ANY APPLICABLE SECURITIES LAWS OF ANY STATE OF
THE UNITED STATES. THE HOLDER AGREES TO, AND EACH SUBSEQUENT
HOLDER IS REQUIRED TO, NOTIFY ANY PURCHASER OF THE SECURITY FROM
IT OF THE RESALE RESTRICTIONS REFERRED TO IN (A) ABOVE, IF THEN
APPLICABLE.”

(7) it understands that, unless otherwise agreed by us, the Regulation S Global
Certificate(s) will bear a legend substantially to the following effect:

“THIS SECURITY (OR ITS PREDECESSOR) WAS ORIGINALLY ISSUED IN A
TRANSACTION EXEMPT FROM REGISTRATION UNDER THE U.S. SECURITIES
ACT OF 1933, AS AMENDED (THE “SECURITIES ACT”), AND MAY NOT BE
OFFERED OR SOLD WITHIN THE UNITED STATES, EXCEPT PURSUANT TO AN
AVAILABLE EXEMPTION FROM THE REGISTRATION REQUIREMENTS OF THE
SECURITIES ACT AND ALL APPLICABLE STATE SECURITIES LAWS. TERMS
USED ABOVE HAVE THE MEANINGS GIVEN TO THEM IN REGULATION S UNDER
THE SECURITIES ACT.”

(8) it acknowledges that prior to any proposed transfer of any Securities in certificated
form or of beneficial interests in the Global Certificates (other than pursuant to an
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effective registration statement), the holder of the Securities or the holder of beneficial
interests in the Global Certificates, as the case may be, may be required to provide
certificates and other documentation relating to the manner of such transfer and
submit such certifications and other documentation as provided in the Securities and
the Agency Agreement; and

(9) it acknowledges that we, the Initial Purchasers, the Fiscal Agent and others will rely
upon the truth and accuracy of the foregoing acknowledgments, representations and
agreements and agrees that if any of such acknowledgments, representations or
warranties deemed to have been made by virtue of its purchase of the Securities is no
longer accurate, it shall promptly notify us; and if it is acquiring any Securities as a
fiduciary or agent for one or more accounts, it represents that it has sole investment
discretion with respect to each such account and that it has full power to make the
foregoing acknowledgments, representations and agreement on behalf of each such
account.

Each purchaser and subsequent transferee acknowledges and agrees that they will be
deemed by such purchase or holding of the Securities (or any beneficial interest therein) that either
(i) no portion of the assets used by such purchaser or transferee to acquire or hold the Securities or
any beneficial interest therein constitutes assets of any employee benefit plan subject to Title I of the
U.S. Employee Retirement Income Security Act of 1974, as amended (“ERISA”), plan, individual
retirement account or other arrangement subject to Section 4975 of the United States Internal Revenue
Code of 1986, as amended (the “Code”) or provisions under any other federal, state, local, non-U.S. or
other laws or regulations that are similar to such provisions of ERISA or the Code (collectively, “Similar
Laws”) or any entity whose underlying assets are considered to include “plan assets” of any such
employee benefit plan, plan, account or arrangement or (ii) the purchase and holding of the Securities
or any beneficial interest therein by such purchaser or transferee will not constitute a non-exempt
prohibited transaction under Section 406 of ERISA or Section 4975 of the Code or a similar violation of
any applicable Similar Laws.
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LEGAL MATTERS

Certain legal matters relating to the Offering will be passed upon for us by Greenberg Traurig,
LLP, our special U.S. and English counsel, and Shin & Kim LLC, our special Korean counsel, and for
the Initial Purchasers by Latham & Watkins, LLP, their special U.S. and English counsel. Greenberg
Traurig, LLP and Latham & Watkins, LLP may rely as to all matters of Korean law on the opinion of
Shin & Kim LLC. Shin & Kim LLC may rely as to all matters of U.S. and English law on the opinion of
Greenberg Traurig, LLP.

INDEPENDENT ACCOUNTANTS

Our annual consolidated financial statements as of and for the years ended 31 December
2020 and 2019 included in this offering circular have been audited by Samil PricewaterhouseCoopers,
independent accountants, as stated in their report (which contains an emphasis of matter paragraph
that describes uncertainty relating to the impact of COVID-19 pandemic) appearing herein. Our annual
consolidated financial statements as of and for the years ended 31 December 2019 and 2018 included
in this offering circular have been audited by Samil PricewaterhouseCoopers, independent
accountants, as stated in their report appearing herein.

With respect to our unaudited consolidated interim financial statements as at 30 September
2021 and for the three and nine months ended 30 September 2021 and 2020 included in this offering
circular, Samil PricewaterhouseCoopers reported that they have applied limited procedures in
accordance with professional standards for a review of such information. In addition, its separate report
dated 15 November 2021 (which contains an emphasis of matter paragraph that describes uncertainty
relating to the impact of COVID-19 pandemic) appearing herein states that they did not audit and they
do not express an opinion on such interim financial information. Accordingly, the degree of reliance on
their report on such information should be restricted in light of the limited nature of the review
procedures applied.

AVAILABLE INFORMATION

To permit compliance with Rule 144A under the Securities Act in connection with sales of the
Securities, we will be required to furnish, upon request of a holder of Securities, to such holder of
Securities and any prospective investor designated by such holder of Securities, the information
required to be delivered under Rule 144A(d)(4) under the Securities Act unless at the time of the
request we are a reporting company under Section 13 or Section 15(d) of the Exchange Act, or
included in the list of foreign private issuers that claim exemption from the registration requirements of
Section 12(g) of the Exchange Act (and therefore are required to publish on our website, in English,
certain information pursuant to Rule 12g3-2(b) under the Exchange Act). Any such request should be
directed to Hanwha Life Insurance Co., Ltd., Attention: Donghee Kim, Finance Team Part Leader
(telephone: +82-02-789-8407; e-mail: kdonghee@hanwha.com).

You should rely only upon the information provided in this offering circular. We have not
authorized anyone to provide you with different information. You should not assume that the
information in this offering circular is accurate as of any date other than the date of this offering
circular.

ENFORCEMENT OF CIVIL LIABILITIES

We are a corporation with limited liability organized under the laws of Korea. Most of our
directors, executive officers and certain other persons named in this offering circular are non-U.S.
residents, and all or a significant portion of the assets of our directors, executive officers and certain
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other persons named in this offering circular and most of our assets are located or registered outside
the United States. As a result, it may not be possible for investors to effect service of process within the
United States upon such persons or to enforce against them or against us in U.S. courts judgments
predicated upon the civil liability provisions of the federal securities laws of the United States. It is
uncertain whether liabilities predicated solely on U.S. federal securities laws are enforceable in original
actions or in actions for enforcement of judgment in Korean courts.

-192-



INDEX TO FINANCIAL STATEMENTS

Interim Consolidated Financial Statements of the Issuer

Report on Review of Interim Financial Statements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-2
Consolidated Interim Statements of Financial Position as at 30 September 2021 and 2020 . . . F-4
Consolidated Interim Statements of Comprehensive Income for the Three and Nine Months

Ended 30 September 2021 and 2020 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-5
Consolidated Interim Statements of Changes in Equity for the Nine Months Ended

30 September 2021 and 2020 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-7
Consolidated Interim Statements of Cash Flows for the Nine Months Ended 30 September

2021 and 2020 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-9
Notes to the Consolidated Interim Financial Statements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-10

Annual Consolidated Financial Statements of the Issuer

Independent Auditor’s Report . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-93
Consolidated Statements of Financial Position as at 31 December 2020 and 2019 . . . . . . . . . . F-97
Consolidated Statements of Comprehensive Income for the Years Ended 31 December 2020

and 2019 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-98
Consolidated Statements of Changes in Equity for the Years Ended 31 December 2020 and

2019 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-100
Consolidated Statements of Cash Flows for the Years Ended 31 December 2020 and 2019 . . F-102
Notes to the Consolidated Financial Statements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-103
Independent Auditor’s Report . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-238
Consolidated Statements of Financial Position as at 31 December 2019 and 2018 . . . . . . . . . . F-242
Consolidated Statements of Comprehensive Income for the Years Ended 31 December 2019

and 2018 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-243
Consolidated Statements of Changes in Equity for the Years Ended 31 December 2019 and

2018 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-245
Consolidated Statements of Cash Flows for the Years Ended 31 December 2019 and 2018 . . F-247
Notes to the Consolidated Financial Statements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . F-248

F-1



Reviewed Financial Statements

Management's Responsibility for the Financial Statements

Interim Financial Reporting

Auditor's Responsibility

Conclusion

Interim Financial Reporting



Emphasis of Matter

Other Matters



(in millions of Korean won)



(in millions of Korean won, except per share
amount)



(in millions of Korean won, except per share
amount)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in millions of Korean won)



Consolidated Financial Statements
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Non-life insurance



Interim Financial Reporting

(a) New and amended standards and interpretations adopted by the Group

- Amendments to Korean IFRS 1116 Lease Practical expedient for COVID-19 - Related Rent
Concessions



- Amendments to Korean IFRS 1109 Financial Instruments, Korean IFRS 1039 Financial
Instruments: Recognition and Measurement, Korean IFRS 1107 Financial Instruments: Disclosure,
Korean IFRS 1104 Insurance Contracts and Korean IFRS 1116 Lease Interest Rate Benchmark
Reform (Phase 2 amendments)

(b) New standards and interpretations not yet adopted by the Group

- Amendment to Korean IFRS 1116 - Covid-19 - Related Rent Concessions beyond June 30, 2021

- Amendments to Korean IFRS 1103 Business Combination Reference to the Conceptual
Framework

Provisions, Contingent Liabilities and Contingent Assets Levies

- Amendments to Korean IFRS 1016 Property, Plant and Equipment - Proceeds before intended
use



- Amendments to Korean IFRS 1037 Provisions, Contingent Liabilities and Contingent Assets -
Onerous Contracts : Cost of Fulfilling a Contract

- Annual improvements to Korean IFRS 2018-2020

First time Adoption of Korean International Financial Reporting Standards

Financial Instruments

Leases

Agriculturrr

- Amendments to Korean IFRS 1001 Presentation of Financial Statements - Classification of
Liabilities as Current or Non-current



Korean IFRS 1117 Insurance ContractK

Insurance Contracts
Insurance Contracts

Valuation of insurance liabilities



Recognition and measurement of financial performance

Accounting policy related to transition

Fair
Value Measurement



- Enactment of Korean IFRS 1109 Financial Instruments

Financial instruments

Insurance Contracts

Insurance contract
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Fair Value Hierarchy
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Sensitive analysis of the fair value measurement of financial instruments classified as Level 3
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3Loans secured by securities
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(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won
except for par value)

(in millions of Korean won)



Hanwha Life Insurance Co., Ltd.

Hanwha General Insurance Co., Ltd.

Hanwha Investment & Securities Co., Ltd.



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won
except per share amounts)



(in millions of

)Korean won)

(in millions of((

)Korean won)



(in millions of((

)Korean won)

(in millions of

Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)





(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



(in millions of Korean won(( )n



( )(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



Pending litigations

Borrowing agreements with banks

(in millions of Korean won)

Other commitments



(in millions of Korean won)

(in millions of Korean won)

Reinsurance agreement

Commitments with the related parties



Sales agency agreement of beneficiary certificates

(in millions of Korean won)



(in millions of Korean won)

(in hundred millions of
Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

Information about geographical area

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



Auditor’s Responsibilities for the Audit of the Consolidated 
Financial Statements 









(in millions of Korean won)



(in millions of Korean won, except per share amount)



(in millions of Korean won, except per share amount)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in millions of Korean won)



Consolidated Financial Statements

(In number of insurance products)

Life insurance

Non-life insurance





(a) New and amended standards adopted by the Group

Presentation of Financial Statements
Accounting Policies, Changes in Accounting Estimates and Errors Definition of Material

- Amendments to Korean IFRS 1103 Business Combination Definition of a Business

(b) New standards and interpretations not yet adopted by the Group

- Enactment of Korean IFRS 1109 Financial Instruments

Financial instruments

Insurance Contracts



(in millions of Korean won)

- Amendments to Korean IFRS 1116 Lease Practical expedient for COVID-19 - Related Rent
Exemption, Concessions, Suspension

- Amendments to Korean IFRS 1109 Financial Instruments, Korean IFRS 1039 Financial
Instruments: Recognition and Measurement, Korean IFRS 1107 Financial Instruments: Disclosure,
Korean IFRS 1104 Insurance Contracts and Korean IFRS 1116 Lease Interest Rate Benchmark
Reform

- Amendments to Korean IFRS 1103 Business Combination Reference to the Conceptual
Framework

Provisions, Contingent Liabilities and Contingent Assets Levies



- Amendments to Korean IFRS 1016 Property, Plant and Equipment - Proceeds before intended
use

- Amendments to Korean IFRS 1037 Provisions, Contingent Liabilities and Contingent Assets -
Onerous Contracts : Cost of Fulfilling a Contract

- Annual improvements to Korean IFRS 2018-2020

First time Adoption of Korean International Financial Reporting Standards

Financial Instruments

Leases

Agriculturrr

- Amendments to Korean IFRS 1001 Presentation of Financial Statements - Classification of
Liabilities as Current or Non-current



Consolidated Financial Statements

(a) Subsidiaries



(b) Associates

(c) Elimination of intercompany transactions

(a) Functional and presentation currency

(b) Transactions and balances



(a) Financial assets and liabilities at fair value through profit or loss

Financial Instruments: Recognition and Measurement

(b) Loans and receivables

(c) Held-to-maturity financial assets



financial assets

(d) Available-for-sale financial assets

(e) Financial liabilities carried at amortized cost



(a) Assets carried at amortized cost

(b) Assets classified as available-for-sale



(a) Fair value hedge



(b) Cash flow hedge





(a) Intangible assets acquired separately

(b) Intangible assets acquired in a business combination

(c) Derecognition of intangible assets



(a) Lessor

(b) Lessee







Insurance Contracts,

Financial Instruments: Recognition and Measurement.

(a) Premium reserve

(b) Reserve for outstanding claims

(c) Reserve for unearned premium

(d) Reserve for minimum guaranteed benefit



(e) Reserve for policyholders dividends

(f) Reserve for policyholders profit dividend

(g) Reserve for losses on dividend insurance



Insurance Contracts



(a) Post-employment benefits



(b) Other long-term employee benefits



(a) Insurance premium

(b) Interest income

(c) Dividends income

Financial Instruments: Recognition



and Measurement



(a) Defined benefit retirement plans

(b) Fair value of financial assets

(c) Assessment of provision for impairment

(d) Income tax

Tax System for Recirculation of Corporate Income



(e) Premium reserve

Fair Value Hierarchy





(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



Sensitive analysis of the fair value measurement of financial instruments classified as Level 3

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



Financial assets

(in millions of
Korean won)

(in millions of
Korean won)



Financial liabilities

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)













(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean
won)

(in millions of Korean
won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

Offsetting of financial asset and financial liabilities



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



Amendments to Detailed Regulations on Insurance Supervision

Contracts subject to liability adequacy test

Life insurance

Non-life insurance



Life insurance

(in millions of Korean won)

Non-life insurance

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in percentage, %)

(in millions of Korean won)



(in millions of Korean won)

(in percentage, %)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won
except for par value)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won
except per share amounts)

(in millions of((
)Korean won)



(in millions of((
)Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won except for number
of shares and per share amounts)





(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



( )(in millions of Korean won)



( )(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

Pending litigations

Borrowing agreements with banks

(in millions of Korean won)



Other commitments

(in millions of Korean won)

(in millions of Korean won)

Operating Lease

(in millions of Korean won)



Commitments with the related parties



Sales agency agreement of beneficiary certificates

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)



(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



Information about geographical area





(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean
won)



(in millions of Korean
won)

(in millions of Korean
won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)





(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



((in millions of
)Korean won)

((in millions of
)Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)





Auditor s Responsibilities for the Audit of the Consolidated
Financial Statements









(in millions of Korean won)



(in millions of Korean won, except per share amount)



(in millions of Korean won, except per share amount)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in
m

illi
on

s
of

K
or

ea
n

w
on

)



(in millions of Korean won)



Consolidated Financial Statements

(In number of insurance products)

Life insurance

Non-life insurance





(a) New and amended standards adopted by the Group

Leases

Leases Leases

Lease

Employee Benefits Amendment, Curtailment or Settlement
of the Plan

Investments in Associates and Joint Ventures Long-term
Interests in Associates and Joint Ventures

Uncertainty over Income Tax Treatments



Business Combination

Joint Agreements

Income Tax

Borrowing Costs

Financial Instruments Financial
Instruments: Disclosure



(b) New standards and interpretations not yet adopted by the Group

Financial Instruments

Financial instruments

Insurance Contracts

(in millions of Korean won)



Presentation of Financial Statements
Accounting Policies, Changes in Accounting Estimates and Errors Definition of Material

Business Combination Definition of a Business

Leases

Consolidated Financial Statements

(a) Subsidiaries



(b) Associates

(c) Elimination of intercompany transactions



(a) Functional and presentation currency

(b) Transactions and balances



(a) Financial assets and liabilities at fair value through profit or loss

Financial Instruments: Recognition and Measurement

(b) Loans and receivables

(c) Held-to-maturity financial assets

financial assets

(d) Available-for-sale financial assets

(e) Financial liabilities carried at amortized cost



(a) Assets carried at amortized cost



(b) Assets classified as available-for-sale



(a) Fair value hedge

(b) Cash flow hedge





(a) Intangible assets acquired separately

(b) Intangible assets acquired in a business combination

(c) Derecognition of intangible assets



(a) Lessee accounting in accordance with Korean IFRS 1017



(b) Lessor accounting in accordance with Korean IFRS 1116

(c) Lessee accounting in accordance with Korean IFRS 1116







Insurance Contracts,

Financial Instruments: Recognition and Measurement.

(a) Premium reserve

(b) Reserve for outstanding claims

(c) Reserve for unearned premium

(d) Reserve for minimum guaranteed benefit



(e) Reserve for policyholders dividends

(f) Reserve for policyholders profit dividend

(g) Reserve for losses on dividend insurance



Insurance Contracts



(a) Post-employment benefits



(b) Other long-term employee benefits



(a) Insurance premium

(b) Interest income

(c) Dividends income

Financial Instruments:
Recognition and Measurement



(a) Defined benefit retirement plans



(b) Fair value of financial assets

(c) Assessment of provision for impairment

(d) Income tax

Tax System for Recirculation of Corporate Income

(e) Premium reserve



Fair Value Hierarchy





(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



Sensitive analysis of the fair value measurement of financial instruments classified as Level 3

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



Financial assets

(in millions of
Korean won)

(in millions of
Korean won)



Financial liabilities

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)











(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)



(in millions of Korean won)





(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean
won)

(in millions of Korean
won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

Offsetting of financial asset and financial liabilities



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)



(in millions of
Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)



Amendments to Detailed Regulations on Insurance Supervision

Contracts subject to liability adequacy test

Life insurance

Non-life insurance



Life insurance

(in millions of Korean won)

Non-life insurance

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in percentage, %)

(in millions of Korean won)



(in millions of Korean won)

(in percentage, %)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won
except for par value)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won
except per share amounts)



(in millions of((
)Korean won)

(in millions of((
)Korean won)



(in millions of Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won except for number
of shares and per share amounts)





(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of Korean won)



(in millions of
Korean won)



(in millions of Korean won)



( )(in millions of Korean won)



( )(in millions of Korean won)

(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

Pending litigations

Borrowing agreements with banks

(in millions of Korean won)



Other commitments

(in millions of Korean won)

(in millions of Korean won)

Operating Lease

(in millions of Korean won)



(in millions of Korean won)

Sales agency agreement of beneficiary certificates



(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



Information about geographical area





(in millions of Korean won)



(in millions of Korean won)

(in millions of Korean won)



(in millions of
Korean won)

(in millions of
Korean won)

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)

(in millions of
Korean won)





(in millions of Korean won)

(in millions of Korean won)



(in millions of Korean won)



((in millions of
)Korean won)

((in millions of
)Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(in millions of
Korean won)



(in millions of
Korean won)



(in millions of
Korean won)

(in millions of
Korean won)



(a) Adjustments recognized on adoption of Korean IFRS 1116 Lease

(in millions of Korean won)



(in millions of Korean won)

(in millions of
Korean won)



(in millions of Korean won)
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